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Kinh gtri: Quy c6 dong, déi tac va khach hang,

Nam 2021, tinh hinh kinh té - x& hdi gap nhiéu khé khan, thach thirc do dich Covid-19. Tuy nhién,
thuc hién phucng cham thich (ng an toan, linh hoat kiém soét hiéu qua dich bénh trong bdi canh
“pinh thudng mdi” nén nén kinh té Viét Nam van co nhirng “diém sang"” va dat dudc két qua ting
trudng ducng 2,58%.

Trong bdi canh do6, SeABank chuyén hudng linh hoat trong hoat dong kinh doanh, da dang hoa
nguon thu, tich cuc phat trién manh céng nghé s6 nham thich Ung kip thai dai, ti do dat dugc
nhirng thanh tuu néi troi.

Theo dé, Igi nhuan trudc thué Ngan hang dat 3.268 ty dong, tang trudng 89% so véi ndm 2020,
hoan thanh 135% k& hoach 2021; Tong tai san 211.663 ty dong, tdng 17,5%; Hiéu suat sinh |0i trén
tong tai san binh quan (ROA) va hiéu suat sinh |0i ctia von chd sd hitu binh quan (ROE) 1an luct |a
1,33% va 16,12%; Ty |é ng xau ti€p tuc giam & muc 1,65%; Hé s6 an toan von (CAR) dat 11,68%, cao han
muc 8% ma NHNN yéu cau va dat theo tiéu chuan ty 1 an toan von cua thé gidi.

SEABANK BAO CAQ THUONG NIEN 2021

Bén canh do, SeABank dd hoan thanh tang von diéu |é 1én 14.785 ty dong dong thai chinh thifc niém
y€t co phi€u SeABank véi ma ching khodn SSB trén HOSE trong quy 1/2021va c6 nhirng phién tdng
tran lién ti€p, thu hat sy quan tdm 18n cdia cdc nha dau tu. Két thic phién ngay 31/12/2021, cé phiéu
SSB ddng clfa & murc gid 45.600 dong/cp, tdng gan gap 3 1an so vdi gid ngay niém yét dau tién, dua
gia tri von hoa ctia Ngan hang vugt 2,9 ty USD va ndm trong Top 10 ngan hang cé vén hda I6n nhat
trén thi trudng chirng khoan. Diéu nay da khang dinh ndi luc va vi thé thuang hiéu SeABank trén
thi trudng.

Nam 2021, SeABank ti€p tuc dugc Moody’s danh gid tin nhiém 3 nam lién ti€p mdc B1va ndm 2021
la s it ngan hang dudc Moody’s nang trién vong phat trién 1én mdc Tich cuc, dong thai thudc
nhém ngéan hang trong yéu theo quyét dinh cia Ngan hang Nha nudc Viét Nam. Ngoai ra, SeABank
cling 1a ngan hang duy nhat tai Viét Nam dugc The Banker (Anh) vinh danh |a Ngan hang clia nam
2021, ndm trong Top 50 Doanh nghiép Igi nhuan xuat sic Viét Nam 2021 - Profit500 (Vietnam
Report), dng vi tri 63/1000 Doanh nghiép ndp thué thu nhap doanh nghiép I16n nhat nam 2020
(x€p hang ctia BO Tai chinh), Noi lam viéc tét nhat Chau A 2021 (HR Asia) va nhiéu giai thudng danh
gia khac.

Nh& quan tri hiéu qua cung téc do tang trudng on dinh, thuong hiéu SeABank thu hat dugc su
quan tdm I8n tir cac t6 chiic qudc té, dién hinh 14 viéc Ngan hang Phat trién chau A (ADB), Té chiic
Tai chinh qudc té (IFC) va 5 quy dau tu qudc té gom Banque Internationale de Commerce-BRED,
BlueOrchard Microfinance Fund, KASIKORNBANK PCL, Quy OPEC cho phét trién qudc té (OPEC
Fund), ResponsAbility Investments AG da tin tudng cap va md rong cac goi tin dung vdi téng tri gia
[én t&i 250 triéu USD cho SeABank.

Thay méat Ban Lanh dao Ngan hang, toi xin tran trong cdm on Ianh dao cac ca quan cé tham quyén
va Ngan hang Nha nudc cac cap da lubn quan tdm chi dao, tao diéu kién va ho trg SeABank trong
qua trinh hoat dong. Dong thai, toi xin bay to su cdm on chan thanh tdi cdc Quy vi khach hang, co
dong va d6i tac da dong hanh va ung ho SeABank trong nam vira qua. Toi cling dac biét cam on
nhifng cong hién cla Hoi ddng Quan tri, Ban Diéu hanh, cac can b6 quan ly cung toan thé can bo
nhan vién (CBNV) SeABank cho su thanh céng ctia Ngan hang.

Budc sang 2022, nén kinh t€ Viét Nam dugc du bdo co6 nhiéu kha quan khi ty 1é tiém chung dugc
phu réng, tinh hinh dich bénh dan dugc kiém soat khdng gay nhiéu tac dong déi véi nén kinh té.
Toi tin tudng réang vai su nhiét huyét, tinh than quyét tdm, hanh dong quyét liét, ban [inh virng vang,
chd dong, tién phong cling nén tang virng chac vé cdng nghé, nhan su, san pham dich vu va hé
sinh thai doi tac chién lugc, SeABank sé vugt qua moi thach thirc, tdn dung cd hoi, don thai co mdi,
dé thuc hién sir ménh két nGi nhirng gia tri cudc séng dich thuc cho khach hang, doi tac, cho nha
dau tu, cho CBNV, cho cdng ddng va cho Viét Nam.

Kinh chuc Quy vi sttc khoe, hanh phuc va thanh cong.

Tran trong,

Lé Thu Thuy
Téng Giam déc
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Phuc vu vdi su'tan tdm, nhiét huyét dé mang dén cudc song hanh phic hon va mét
tuang lai thinh vugng cho cong dong.
Tam nhin
Trd thanh ngéan hang dugc yéu thich nhat tai Viét Nam, cung cap day du, da dang
céc san pham va dich vu tai chinh vai trai nghiém tdt nhat cho moi d6i tugng khach
hang. SeABank cam k&t minh bach thong tin va mang tdi dich vu hoan hao cung
Igi ich cao nhat cho khach hang, nha dau tu, dam bao su phat trién bén viing cla
Ngan hang.
Chlen |erC phat trlen CONG PONG MINH BACH CHI HUONG KHHE"‘TUQNG
X4y dung va phat trién SeABank trd thanh ngan hang ban 1é tiéu biéu tai Viét Nam |a
chién lugc phat trién cét 16i ciia SeABank trong thdi gian tdi. Trong chién lugc phat K&t néi, mang gié trj Ludn minh bach Tinh than lam viéc Khat vong cong hién
trién ngan hang ban I8, SeABank sé tap trung dic biét vao khach hang ca nhan, Igi ich cho khach hang dé xiing dang trach nhiém, va khdng dinh gia trj,
déng thai phat trién mang doanh nghiép vira va nho ciing nhu doanh nghiép 16n. & cong dong. vdi nghé nghiép ddng long, vi niém tin  chinh phuc thanh cong
C4c san pham, dich vu clia SeABank dudgc thiét ké da dang phu hgp véi nhu cau va trong méat khach hang cla khach hang

nang luc tai chinh cua ting déi tugng va phan khuc khach hang.

SEABANK BAO CAQ THUONG NIEN 2021

VUNG BEN

Md rang phat trién
bén vi'ng phuc vu
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THONG TIN CHUNG

THONG TIN KHAI QUAT

NGAN HANG THUGNG MAI CO PHAN

PONG NAM A

Tén giao dich:

Ngan hang Thuong mai C6 phan Bong Nam A

Tén tiéng Anh:

Southeast Asia Commercial Joint Stock Bank

Tén viét tat:

SeABank

Nam thanh lap:

1994

Giay chirng nhan

0200253985 do SG KH&DT Ha Noi cap lan dau

ding ky doanh nghiép s6:  ngay 14/01/2005, cap dang ky thay dai lan th 33
ngay 06/01/2022.

Von diéu lé: 14.785 ty dong

Von chu sd hiru: 18.663 ty dong

Pia chi: 198 Tran Quang Khai, P. Ly Thai To,
Q.Hoan Kiém, TP. Ha Néi

Hotline: 1900 555 587

S6 dién thoai: 024.39448688

So fax: 024.39448689

Website: seabank.com.vn

Email: contact@seabank.com.vn

Ma c6 phiéu: SSB

a SEABANK BAO CAQ THUONG NIEN 2021

TONG TAI SAN cin

212.000

NGHIN TY DONG

VON DIEU LE

14.785

TY DONG

NHAN SU' ron
MANG LUGI 4- 500
HOAT PONG NGUOI

GAN 1 80 r

PIEM GIAO DICH

Tiém luc tai chinh virng manh,

kha n&ng déi mdi khong ngung,

cung doéi ngli nhan su' than thién,

giau kinh nghiém la tién dé cho SeABank
ngay cang I6n manh hon nira

sém hoan thanh muc tiéu trd thanh

Ngan hang
ban |é dan dau
va dugc

yéu thich nhat.

BAO CAO THUGNG NIEN 2021 SEABANK a



THONG TIN CHUNG

TRINH
HINH
THANH
VA PHAT
TRIEN

TEMENOSE™

KT RETHPDONG
CUNG CAP PHAN MEM QUAN TRI NGAN HANG

BETIMEEN SEABANY AND TEMENOS

SEABANK BAO CAQ THUONG NIEN 2021

aﬂtm NG TMCP DONG NAM A VA CTY TEMENOS

Ngan hang TMCP Hai Phong
(tién than cua SeABank) dugc
thanh lap tai Hai Phong.

Daitén thanh Ngan hang TMCP
DPong Nam A - SeABank.

Chinh thic chuyén Hoi s tu
Hai Phong vé 16 Lang Ha, Ba
Dinh, Ha NG6i, md dau cho viéc
phat trién manh mé vé quy mo,
mang ludi giao dich, tai san,
nguon von, va cac hoat dong
ngan hang khac.

Ung dung thanh céng phan
mém quan tri 16i ngan hang
T24 Temenos hién dai bac
nhat thé gidi chi trong vong
01 nam trién khai. Pay la ca s@
quan trong dé SeABank c6 thé
ban hanh céc san pham dich
vu ngan hang da dang, hién dai
va chuyén nghiép.

MobiFone trg thanh cd déng
chién lugc trong nudc cua
SeABank.

IEDCII'.TE
CEMERALE

SeABank

Linking Life’s Values

Chinh thic phat hanh thé ghi ng néi dia S24+.

Société Générale (Phap) - Tap doan tai chinh
ngan hang hang dau Chau Au trd thanh cé dong
chién lugc nudc ngoai clia SeABank.

Chinh thuc trién khai theo mé hinh ngan hang
ban lé.

Chuyén Hoi sd vé 25 Tran Hung Dao, Hoan Kiém,
Ha Noi.

Cong bd bd nhan dién thuong hiéu mdi.

BAO CAO THUGNG NIEN 2021 SEABANK
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VISA

A
VPLUS

UnlonPay ERICAN]
[EXPRESS]
Diners Cluh

@

smummk

SMARTLINK CARD, JSC

VN.IT&

International’

g et

Phathanhthé qudc té SeABank
MasterCard s dung cong
nghé Chip EMV cé d6 an toan
va bao mat cao nhat.

Khai truong Van phong Dai
dién Tp. H6 Chi Minh d&nh dau
nd luc vuaon 1én khéng ngiing
clia SeABank theo chién lugc
ngan hang ban 1 va phat trién
mang ludi hoat dong tai khu
vuc mién Nam.

SeABank la mét trong nhifng
ngan hang dau tién tai Viét
Nam chdp nhan tat ca cac
loai thé qubc t€ gbm Visa,
MasterCard, CUP, American
Express, JCB va Diners Club.

Ra mét Dich vu ngan hang tu
dong (Autobank) da dich vu
nhat, dugc tich hgp day du
cac chuic nang giao dich ngan
hang cd ban dat tiéu chuan
qudc té dau tién tai Viét Nam
tai Ha N6i va Tp. H6 Chi Minh.

SeABank dudc NHNN xép
hang thuéc nhom 1valua chon
vao danh sach cac ngan hang
thuang mai co6 phan du diéu
kién tham gia phuc vu céc du
an ODA tai Viét Nam.

Fsmnank .
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LE KY KET THOA THUAN HOP TAC
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Trd thanh dai ly chinh thic tai Viét Nam cua
cong ty hang dau thé gidi vé dich vu chuyén tién
- Western Union.

Chu tich nudc trao tdng SeABank Huan chuang
Lao dong hang Ba vi d& c6 thanh tich xuat sac
trong viéc dong gop vao su nghiép phat trién
kinh té - x& héi tr ndm 2007 dén nédm 2011.

SeABank va MobiFone - d6i tac chién lugc trong
nudc clia SeABank, ky thda thuan hgp tdc nham
phat huy t6i da thé manh, tang cuong hiéu qua
kinh doanh cling nhu gia tang Igi ich cho CBNV
va khach hang cla ca hai bén.

Chinh phd va NHNN trao tang SeABank CG& thi
dua "Badn vi dan dau phong trao thi dua ndm
2012" va Co'thi dua "“Don vi da cé thanh tich xuat
sac trong phong trao thi dua cia nganh Ngan
hang nam 2012".

Ky két thda thuan hgp téac toan dién vdi Cong ty
CO phan PVI.

BAO CAO THUGNG NIEN 2021 SEABANK
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Ky két hop tac chién lugc
toan dién vdéi Mercedes -
Benz Viét Nam.

(ti€p theo) Ky két hgp tac chién lugc vai hé

théng 5 siéu thi Big C tai Ha Noi.

Trd thanh thanh vién cutia cong
dong Eurogiro - Lién minh gilfa
ngéan hang va té chirc buu dién
tai cac nudc.

Chuyén d6i mo hinh hoat dong
lay khach hang la trong tam vdi
khat vong trd thanh Ngan hang
ban Ié dugc yéu thich nhat.

Cha tich nudc trao tdng Huan
chuadng Lao dong Nhi vi "Da c6
thanh tich xuat sac trong céng
tac trndm 2011 dén ndm 2017".

SEABANK BAO CAQ THUONG NIEN 2021

WHALH A
LA TROMG TAM

-
zh
LE BAN GO dea TY 'r.ugﬁm TR W T BULBIEN

Gilla Tép S T VAN -
R
[ 3

E o a T "
e Biie Gl o
b !1 i

e- E .5‘ |

3 SeABank z

LE EY THOA THUAM HOP TAC CHIEM LIACT
MGAN HANG TMOP DONG NAM &
W TAP DOAN B CHINH VIEM THOMNG VIET HAM

Cong bd céac gia tri cot 16i 1am tdn chi cho hoat
dong kinh doanh bao gom: Két ndi cong dong,
Trach nhiém déng long, Minh bach théng tin, Mg
rong bén virng, Khat vong thanh cong.

T6 chiic chudi gidi chay cong dong SeABank
Run for The Future” gay quy hoc bdéng Uom
mam Udc ma (UMUM) tai Ha Noi, Da N&ng va Tp.
HG6 Chi Minh.

Chinh thirc tiép nhan Cong ty tai chinh TNHH
MTV Buu dién (PTF) tif Tap doan VNPT.

Ky két thoa thuan hop tac chién lugce toan dién
V@i Tap doan Buu chinh vién thong (VNPT).

Tangvon diéu Ié 1én 7.688 ty dong, trong do phat
hanh han 23 triéu cd phiéu theo chuadng trinh
Iua chon cho CBNV.

BAO CAO THUGNG NIEN 2021 SEABANK



THONG TIN CHUNG

TRINH
HINH
THANH
VA PHAT
TRIEN

(tiép theo)

SEABANK BAO CAQ THUONG NIEN 2021

BASEL I

SEABANK HOAN TAT MUA LA
TOAN BOTRAIPHIEUTAI |

SeABank ky Thoa thuan hop
tac trong Iinh vuc fintech, phat
trién thanh phd théng minh véi
Tap doan BRG, Tap doan VNPT
va Tap doan Sumitomo.

Tang von diéu 1é 1én 9.369 ty
dong.

Moody’s - mbt trong ba té chirc
x€p hang tin nhiém uy tin nhat
thé gidi da cong bo két qua xép
hang tin nhiém dai han murc B1
cho SeABank.

NHNN céng nhan SeABank dat
chuan vé ty 1é an toan von toi
thiéu theo chuan muc quéc té
Basel Il theo Quyét dinh 2263/
QD-NHNN trudc thai han.

Hoan thanh viéc mua lai trudc
thai han toan bd trai phiéu dac
biét tai VAMC.

:{m-.-.l:.—.r.l.: PR TR TIAL

o kv NEEM HOP TAS CHIFM LUDC KINH DOANH BAD HIEM
Gilla SEABANK VA PRUDENTIAL VIET MAM

SeAMobile

Toiet kb ej gy o)
Hesa by hig 1 ‘gr.

Thiét 1ap quan hé hgp tac dai han trong 20 nam
trién khai mo hinh bancassurance phan phoi
dbéc quyén cac san pham bao hiEm nhanthocda
Prudential Viét Nam.

Ra mat ('ng dung ngan hang sd SeAMobile - Trg
ly tai chinh ca nhan c6 tinh ndng cham soc suc
khde tai chinh dau tién tai Viét Nam.

Hoan thanh tuan tha tru cot Basel Il trudc thai
han, SeABank la ngan hang thu 5 tai Viét Nam
hoan thanh ca 3 tru cot Basel |Il.

Bugc Chinh phu va B6 Céng Thuong vinh danh
Thudng hiéu Quéc gia 2020.

Tang von diéu lé 1én 12.087 ty dong

BAO CAO THUGNG NIEN 2021 SEABANK
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QUA TRINH HINH THANH VA PHAT TRIEN

(tiép theo)

Niém yét 1,2 ty co phiéu SSB trén Sa Giao dich
ching khoan TP. H6 Chi Minh (HOSE). SeABank dugc HR Asia vinh danh Nai lam viéc

t6t nhat chau A.

S
THAN HOe TAE
'1.1:- ﬂl‘.llﬂl.: A R
o o ’ ;s J oy -
Moody’s nang danh gia trién vong cuia SeABank R Y =3 I
tir On dinh 1én Tich cuc, gitr nguyén xép hang tin =
nhiém muc B1.

SeABank, Tap doan BRG va Tong Lién doan Lao
dong Viét Nam ky két Thoa thuan hgp téc.

MOODY'S NANG MUC DANH GIA
TRIEN VONG PHAT TRIEN CUA SEABANK
TU ON DINH LEN TicH cyc

SeABank, Tap doan BRG va Vietnam Airlines ky

két thoa thudn hagp tac chién lugc. Tang von diéu 1é 1én 14.785 ty dong.

NGAN |

: SeABank 13 ngdn hang duy nhat tai Viét Nam
Tang von diéu 16 1én 13.425 ty dong. CUA NA g g auy

dudc The Banker vinh doanh “Ngan hang cla
nam 2021".

SEABANK BAO CAQ THUONG NIEN 2021 BAO CAO THUGNG NIEN 2021 SEABANK



THONG TIN CHUNG

NGANH NGHE VA PIA BAN KINH DOANH

NGANH NGHE

Dich vu trung gian tién té, bao gom:

Dich vu huy dong von;

Dich vu cho vay;

Dich vu chiét khau, tai chiét khdu cong cu chuyén nhugng va gidy td co gia khac;
Dich vu bao lanh ngan hang;

Dich vu bao thanh toan trong nudc, bao thanh toan qudc té;

Dich vu phat hanh thé tin dung;

Dich vu thanh toan va ngan quy;

Dich vu ngoai héi trén thi trudng trong nudc va quoc té theo quy dinh cla phap luat;
Dich vu ngan hang dai ly;

C4c dich vu khéac theo Gidy chiing nhan dang ky doanh nghiép

DIA BAN KINH DOANH

174 diém giao dich tai 29 tinh thanh phd trén ca nudc.

Trong dé, SeABank chi nhanh Sd Giao dich va cac khadi kinh doanh thudc Hbi sd chiém 10% téng doanh thu trg 1én trong
hai ndm gan nhat. (SeABank Sd giao dich - ndm 2020: chiém 16%, nam 2021: chiém 20%. Cac khéi kinh doanh thudc Hoi
s& - ndm 2020: chiém 43%, ndm 2021: chiém 44%).
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THONG TIN CHUNG

CONGTY CON

Hét thang 12 nam 2021, SeABank c6 2 cong ty con la Cong ty TNHH MTV Quan ly ng va Khai thac tai san SeABank va Cong ty
Tai chinh TNHH MTV Buu dién.

CONG TY TNHH MTV QUAN LY NG VA KHAI THAC TAI SAN SEABANK (SEABANK AMC)

Tén doanh nghiép

: Cong ty TNHH MTV Quan ly ng va khai thac tai san SeABank
: 0103099985 do SG KHDT Tp. Ha Noi cap 1an dau ngay 16/12/2008
: S0 254C pho Thuy Khué, Phudng Thuy Khué, Quan Tay Ho,

Gidy CNDKKD s6
Trusd chinh
Thanh phd Ha NGi, Viét Nam
Vén Diéu 1é ding ky : 500.000.000.000 VND
Von Piéu lé thuc gop :500.000.000.000 VND

Chu sé hitu
Ty 1& s& hitu :100%

Nganh nghé kinh doanh chinh : Quan ly ng va khai thac tai san

Ngay 03/12/2008, SeABank da dugc NHNN chap thuan
thanh 1ap Céng ty Quan ly ng va khai thac tai san truc
thudc SeABank. Theo dd, SeABank AMC ra ddi nham
phuc vu nhu cau quan ly ng va khai thac tai san cua
SeABank thdng qua viéc ti€p nhan, quan ly va thu hoi cac
khoan ng phai thu, ng khé doi tU phia ngan hang, dam

:Ngan hang TMCP Bong Nam A

SeABank AMC

bdo kinh doanh an toan va bén vifng cla ngan hang.
Bén canh déap Ung nhu cau vé x(r ly ng xau cla chinh
SeABank, SeABank AMC sé st dung céc ky nang chuyén
s&u cla minh dé phuc vu nhu cau xU ly ng va tai san ton
dong cua céc doanh nghiép khac, giip ngudn von trong
nén kinh t€ luu chuyén minh bach va thong thoang han.

CONG TY TAI CHINH TNHH MTV BUU DIEN (PTF)

(SeABank mua lai theo Quyét dinh s6 1112/QD-NHNN ngay 22/5/2018 ctia Ngan hang Nha nudéc)

Tén doanh nghiép
Giay CNDKKD so
Trusd chinh

: Cong ty Tai chinh TNHH MTV Bu'u dién
: 0100796508 do S& KHDT Tp. Ha Noi cap lan dau ngay 01/10/2010
:Tang 1& 2, S6 3 Pang Thai Than, P. Phan Chu Trinh, Q. Hoan Kiém, TP. Ha NGi

VPL dang ky :1.050.000.000.000 VND

VBL thuc gép :1.050.000.000.000 VND

Chu sé hitu :Ngan hang TMCP Bong Nam A
Ty 1é s6 hitu :100%

NNKD chinh : Tai chinh tiéu dung

Thanh 1ap vao 10/1998, PTF la mdt trong nhirng t6 chirc
tin dung phi ngan hang dau tién tai Viét Nam, véi 100%
thudc sd hitu clia TAp doan Buu chinh Vién thong Viét
Nam VNPT.

Nam 2018, dudc su chap thuan ctia Thong déc NHNN,
VNPT d& chuyén giao toan bd vén gdp tai PTF cho
SeABank.

Sau khi chuyén giao va tién hanh tai cd cdu, trong ndm
2020, PTF da tap trung xay dung va cung cap nhiéu loai
hinh cho vay vdi thu tuc nhanh gon; da dang héa san
pham vdi |4i sudt cho vay hap dan dé dap iing nhu cau
thiét yéu, da dang tu khach hang. Bén canh do, PTF

SEABANK BAO CAQ THUONG NIEN 2021

con tap trung phat trién mang Iudi, md rong déi tac
kinh doanh, d3c biét vu tién ddy manh ¢'ng dung cong
nghé théng tin trong phat trién san pham dich vu, s
héa quy trinh nham nang cao chat lugng dich vu va trai
nghiém khach hang. Bé dam bao cd ché van hanh an
toan va lanh manh, PTF clng dé tién hanh kién toan
chéat lugng d6i ngl nhan su, xay dung va hoan thién hé
théng quan tri.

PTF dang nd luc tirng ngay dé trd thanh cong ty tai
chinh tiéu dung dan dau, hé trg cai thién chat lugng
cudc séng va 6n dinh an sinh cho ngudi dan, dong thoi
nang cao tradi nghiém cua khach hang thuéc hé sinh
thai BRG - SeABank.

PINH HUGNG PHAT TRIEN TG12026

Xay dung va phat trién trd thanh ngan hang ban 1é dugc yéu thich nhat 1a chién lugc phat trién cot 16i ciia SeABank trong thai

gian tdi.

SeABank dat muc tiéu
dén 2026 co

5 trieu

khach hang

Chi phi hoat dong
Jtong thu thuan dat

36%

Doanh thu ngoai lai
chiémtylé

> 38,68%

Ty Ié giao dich online chiém

70%

Ty l1é ng xau va ng qua han

< 3%

SeABank dat muc tiéu
trd thanh ngan hang dan dau vé
su dong gop vé@i cong dong va
trd thanh ngan hang dan dau vé
van héa té chiic.

BAO CAO THUGNG NIEN 2021 SEABANK



THONG TIN CHUNG

DDEI

CAC RUIRO

RUI RO VE TiN DUNG

RUi ro tin dung dudgc coi la rdi ro 16n nhat déi véi cac
NHTM Viét Nam néi chung va SeABank ndi riéng bdi cac
hoat dong tin dung la hoat dong chu yéu ctia cac NHTM
Viét Nam. Bé d&i phd vai céc rui ro tin dung, SeABank da
4p dung nhiéu bién phap khac nhau. Trudc hét, viéc quan
ly rai ro tin dung dugc thuc hién trong sudt qué trinh xem
xét, tham dinh, phé duyét, quan Iy tin dung dam bao tuan
tht quy dinh ctia phap luat, NHNN va cla SeABank. Dong
thai, SeABank thuc hién xay dung va trién khai thuc hién
chién lugc quan ly rdi ro tin dung t6i thiéu theo cac ndi
dung sau: Ty |é ng xau muc tiéu, ty 1é cap tin dung xau
muc tiéu theo déi tugng khach hang, nganh, linh vuc
kinh t& Nguyén tac xac dinh chi phi bu dap rui ro tin
dung trong phuang phép tinh 13i suat, dinh gid san pham
tin dung (pricing) theo mdc dé rdi ro tin dung cta khach
hang; Nguyén tac ap dung céc bién phap giam thiéu rui
ro tin dung (bao gém ca tham quyén phé duyét cac bién
phap giam thiéu rdi ro tin dung).

RUI RO THI TRUONG

RUi ro thi truGng la rui ro do bién déng bat Igi cua lai suat,
ty gid, gia vang, gia chirng khodan va gia hang hoa trén
thi trudng. Muc tiéu chinh trong viéc quan ly rui ro thi
trudng 1a nham giam thiéu 16 cla SeABank do nhing

SEABANK BAO CAO THUONG NIEN 2021

SeABank quan ly rui ro tin dung thong qua cac han muc
rai ro tin dung dugc ban hanh cu thé thanh van ban riéng
theo tirng thai ky bao gdm cac han murc sau: Han muc
cap tin dung doi véi déi tugng khach hang, nganh, linh
vuc kinh té trén cg sé kha nang tra ng cua khach hang,
rdi ro tin dung ctia nganh, linh vuc kinh t€; Han muc cap
tin dung theo san pham, hinh thdc bao dam trén cg sa rui
ro tin dung tuang Uing ctia san pham, hinh thirc bao dam.
Han muc rui ro tin dung do Tong Giam déc ban hanh, sifa
déi, bo sung (bao gobm ca viéc diéu chinh han mdc rai
ro tin dung) dam bao tuan thd khau vi rui ro, chién lugc
quan ly rdi ro va tong tai san cd rudi ro phan bo cho rui ro
tin dung, day dd va cu thé dé kiém soat rdi ro phat sinh tu
hoat dong cép tin dung, cac b6 phan, ca nhan tham gia
vao hoat dong cap tin dung va phai dugc ra soat, danh
gid lai (diéu chinh néu can thiét) t6i thiéu mot nAm mot
1an ho&c khi cé thay d6i I6n anh hudng dén trang thai rui
ro theo quy dinh ndi bo clia SeABank. Danh muc cac han
muc rdi ro tin dung sé dugc phd bién cho cac ca nhan, bd
phéan co lién quan dé thuc hién va gidm sat.

bién dong vé gia cla cac tai san ma SeABank hién co.
Vi vay, SeABank d4 trién khai va &p dung céc bién phap:
Xay dung chién lugc quan ly rdi ro thi tru&ng nhdm théng
nhat quan tri rdi ro thi trudng trén toan hé théng, dam

bao phu hgp vdi dinh hudng, chién lugc phat trién cla
Ngan hang trong tUng thdi ky; Xay dung va dp dung céac
han mrc rdi ro thi trudng dudc ban hanh cu thé thanh
van ban riéng theo ting thai ky dam bao téi thiéu bao
gdm han mdc rui ro 1ai suat, han muec rdi ro ngoai hoi va
han muc rui ro gid hang hoa.

Cac han muc rui ro thi trudng trén ludn tuan thu khau
vi rdi ro, chién lugc quan ly rui ro va tong tai san co rui

RUI RO NGOAI HOI

RUi ro vé ngoai hoi phat sinh khi cé su chénh léch vé ky
han va gid tri cla céc loai tién té clia cac khoan ngoai hoi
ma SeABank ndm gilf va vi thé cd thé 1am cho Ngan hang
phai ganh chiu thua 16 khi ty gia ngoai héi bién dong. Dé
phong nglra rdi ro nay, SeABank da trién khai xay dung
chinh sach quan ly trang thai ngoai té tap trung tai hi sd,
ban hanh khau vi rdi ro ngoai héi cu thé hda bang nhirng
han mUic nam gilf trang thai ngoai té vdi tiing dong tién,
dong thaoi xac 1ap ca ché kiém sodt va quy trinh van hanh
céc giao dich kinh doanh ngoai té theo tiéu chuan qudc
té. Trong do, chuan hda va phan tach chic ndng giifa cac
bd phan kinh doanh, bé phan quan tri rdi ro va bo phan
van hanh nham dam bao tinh doc lap, kiém soat chéo
nham giam thiéu rdi ro.

V& cOng cu kiém soét rii ro ngoai hoi, SeABank da ap
dung mé hinh tinh gid tri rdi ro (VaR) va trién khai hé
thong phan mém giao dich ngoai té n6i bo gitra hoi sdva
chi nhanh hudng dén quan ly trang thai ngoai hdi theo
thdi gian thuc. Bay cling la cd s& cho phép déi ngd kinh
doanh/quan tri rdi ro clia SeABank co thé quan ly truc
ti€p danh muc theo gid tri thi trudng va cé thé ra quyét
dinh an toan va hiéu qua.

Trong trudng hap thi trudng c6 nhirng bién déng bat ngs

RUI RO LAI SUAT TREN SO NGAN HANG

RUi ro vé I4i suat trén sé ngan hang la rdi ro do bién déng
bat Igi cla 1ai suat doi vdi thu nhép, gié tri tai san, gia tri
ng phai trd va gié tri cam két ngoai bang clia SeABank
phéat sinh do: Chénh léch thai diém an dinh muc 15i suat
mdai hodc ky xac dinh lai 1&i suat; Thay doi moi quan hé
gilra cdc murc |ai suat clia cac cong cu tai chinh khac
nhau nhung c6 cung thai diém déo han; Thay déi moi
quan hé gitra cac muc | suat & cac ky han khac nhau;
Tac dong tir cac san pham quyén chon 1ai suat, cac san
pham cd yéu t6 quyén chon |&i suét.

DEé phong tranh loai rdi ro nay, trudc hét, SeABank xay
dung chién lugc quan ly rui ro 1ai suat trén s6 ngan hang
V@i cac bién phap cd ban nhu: Thuc hién quan ly rdiro lai
suat trén s6 ngan hang toi thiéu theo cac chi s6 vé trang

ro phan bo cho rdi ro thi trudng, dugc xay dung day du
va cu thé dé kiém soat rui ro phat sinh tur cac hoat dong
kinh doanh, b6 phan tham gia vao céc giao dich c6 rui
ro thi trudng, dugc ra soat, danh gia lai (diéu chinh néu
can thiét) toi thiéu mot ndm mot 1an hoac khi cé thay doi
I6n anh hudng dén trang thai rdi ro theo quy dinh ndi bo
clia SeABank va dugc pho bién, truyén thong cho céc cé
nhan, bé phan cd lién quan.

ngoai du dodn, Ngan hang sé 4p dung cac bién phap
phong nglra rdi ro cu thé bang céc giao dich & thi trudng
tién té, thi trudng von va céc giao dich co ky han bang
cdac cong cu tai chinh phong ngura rii ro (Futures, Swaps,
Options). BGi vai céc giao dich cu thé, SeABank con st
dung nghiép vu mua ban ngoai té dé kiém soat rui ro
ngoai hoi cia minh. Céc bién phap nay dugc ap dung rat
linh déng, nhay bén va c6 mot vai tro rat I6n bdind cd thé
giup cho nha quan ly giai quyét tinh thé ngoai héi cla
minh trong mét khoang thoi gian rat ngan.

Ngoai ra, SeABank trién khai xay dung kho luu trir dir liéu
lich str cda thi truGng ngoai hdi nham dua ra dinh hudng,
phéan tich xu thé va mé hinh hda bién dong cua thi trudng
trong tuong lai. Dy 1a mot cd sd dir liéu ho trg SeABank
trong xay dung tinh hudng cang thang cua thi trudng
ngoai hoi va gilip SeABank cé dinh hudng vé ngudn von
an toan can thiét cho hoat déng clia toan hé thong. Cudi
cung, SeABank luén hudng t6i xay dung mot déi ngli can
bd cé chuyén mon cao, cé kha nang phan tich va du bao
tinh hinh bién dong ty gia clia céc loai dong tién dé dua
ra quyét dinh kip thai trong viéc mua, ban cac hgp dong
ngoai té, duy tri moét ty 1é can x(ng gilra tai san ng va tai
san co6 ngoai té, duy tri trang thai ngoai hoi rong & muc
hap ly.

thai chénh léch ky dinh lai i suat (repricing gap profile);
S{f dung céc céng cu phong nglra rdi ro |1&i suat trén so
ngan hang; Xay dung hé théng diéu chuyén von noi bo
FTP cho phép téi uu hda viéc st dung va phan bd ngudn
von trong toan hé théng; Xay dung han mdc rdi ro 13i suat
trén s6 ngan hang do Téng Gidm déc ban hanh, stra doi,
b6 sung (bao gom ca viéc diéu chinh han muc rui ro 14i
suat trén sé ngan hang) dam bao t6i thiéu bao gdm: Han
mUrc vé chénh léch gitra gia tri tai san tai chinh va ng phai
tra tai chinh cd 1ai suat cd cung thai diém an dinh mdc 13i
suat mdi hoac ky dinh lai 1ai suat; Han muc vé thay doi
cla thu nhap I4i thuan do thay d6i cla 1ai suat va/hoac
han mUc vé thay déi clia gid tri kinh t€ von chd sd hiru do
thay doi cla 14i suat theo chién lugc quan Iy rui ro 1ai suat
trén s6 ngan hang.
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CAC RUI RO .

Ngoai ra, SeABank con &p dung nhiéu bién phap khac
dé giam thiéu rdi ro nay nhu: Cha ddng &p dung chinh
sach 1ai suat linh hoat theo tin hiéu cla thi trudng, thu
hep chénh Iéch ky han binh quan Bén canh do, Hoi dong
Quan ly tai san nd - tai san co cla SeABank (ALCO) da
stf dung cac mo hinh tai chinh va céng cu khac nhau dé
gidm séat va quan ly rui ro 1ai suat. Bao céo Ve thi truong

RUI RO HOAT PONG

RUi ro hoat dong la rdi ro do cac quy trinh ndi bd quy dinh
khong day da hodc c¢6 sai sot, do yéu t6 con ngudi, do
céc 16i, sy c6 clia hé théng hodc do céc yéu t bén ngoai
lam t6n that vé tai chinh, tac dong tiéu cuc phi tai chinh
dai véi ngan hang (bao gdm ca rui ro phap ly). Rui ro hoat
doéng khéng bao gém rui ro chién lugc va rui ro danh
tiéng. MOt s6 cdng cu chinh dé quan Iy rdi ro hoat dong
da trién khai tai SeABank nhu sau: Xy dung chién lugc
guan ly rdi ro hoat dong; Thudng xuyén theo ddi, danh

RUI RO THANH KHOAN

RUi ro thanh khoan la rii ro do SeABank khong cé kha
nang thuc hién céc nghta vu trd ng khi dén han, hoac
SeABank cd kha nang thuc hién nghia vu tra ng khi dén
han nhung phai trd chi phi cao hon muc chi phi binh
quan cua thi trudng theo quy dinh ndi bd cda SeABank.
RUi ro thanh khoan phét sinh chi yéu ti xu hudng cua
cac ngan hang 13 huy dong ngan han va cho vay trung,
dai han.

DE giam thiéu rdi ro thanh khoan, SeABank d& va dang
ap dung céac giai phap sau: Theo doi, cap nhat va thugng
xuyén danh gia tat ca cac su kién xay ra trong va ngoai
SeABank gay ra cac anh hudng trong yéu cho SeABank
va can phai dugc xem xét trong mai lién hé tinh tdi thanh
khodn va nguy cd rui ro thanh khodn ctia SeABank; Xem
xétquan ly rdiro thanh khoan trong mailién hé vdinhirng
rdi ro khac, bao gdm: RUi ro tin dung, rdi ro thi trudng, rai
ro hoat déng, rdiro danh tiéng...; Duy tri di tai san co tinh
thanh khoan cao dé dap (ng nhu ciu thanh khoan trong
diéu kién SeABank hoat dong binh thudng va co dién
bién bat Igi vé thanh khoan (bao gom ca viéc xac dinh
ton that, chi phi khi ti€p can thanh khoan trén thi truang);
Xéac dinh dugc chi phi dap Ung nhu cau thanh khoan va
rdi ro thanh khodn trong viéc dinh gia vén ndi bo, danh
gié két qua kinh doanh d6i vdi cac hoat dong kinh doanh
trong yéu (bao gdm ca ndi bang va ngoai bang).

DPong thai, thuc hién chién luge quan ly rdi ro thanh
khoan véi cac ndi dung cd ban nhu: Nguyén tac quan
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trong nudc va quéc t& dé dua ra nhirng nhan dinh vé dién
bién, xu hudng bién déi cla lai suat trén thi trudng cho
cac cudc hop hang thang cua Hoi dong ALCO. SeABank
trén cd sd phan tich dién bién cla thi trudng sé quyét
dinh duy tri cdc muc 13i suat chénh léch thich hgp trong
hoat déng huy dong vén va hoat déng cho vay dé dinh
hudéng cho cac hoat dong ctia minh.

gia, nhan dang rui ro hoat déng trong cac san pham, dich
vu, hé thdng, quy trinh, hoat dong hién tai hodc mdi, du
kién sé trién khai; Nhan dién rui ro hoat dong, thu thap va
tao ra kho dir liéu rdi ro hoat dong hoan thién lam xuang
sOng cho cong tac quan ly rdi ro hoat dong; Xay dung va
thiét 1ap hé théng béo céo rui ro hoat déng dinh ky tGi
thiéu 6 thang hodc dot xuat dé 1am ca sd theo ddi, danh
gia va dé xuat cai tién hé théng quan tri rdi ro hoat déng
tai Ngan hang.

ly thanh khodan; Chién Iugc da dang hda nguén von huy
dong, thai han von huy dong dé tang su 6n dinh ng phai
tra, hé trg thanh khoan hang ngay; Nguyén tac thuc hién
kiém tra sUic chiu dung vé thanh khoan. Xay dung va ap
dung céc han muc rai ro thanh khoan dugc ban hanh
cu thé thanh van ban riéng theo ting thai ky, dam bao
tuan tha quy dinh cia phap luét, khau vi ri ro, chién lugc
quan ly rdi ro va tong tai san co rui ro phan bo cho rdi ro
thanh khoan.

SeABank dua trén cd s@ dif liéu qud kh( va dinh huéng
hoat ddng dé xem xét va tinh toan chinh xac nhu cau
thanh khoan & tirng thai diém nham thuc hién dutrir hop
ly, han ché 1ang phi von, tang Igi nhuin hoat déng, xay
dung danh muc dau tu hgp ly. SeABank cé cd ché quan
ly tai san hiéu qua, cad ché diéu hanh céng khai, minh
bach va én dinh, trdnh tao ra nhifng cd soc rat tién ao at.
Bén canh dd, cong tac du' bdo nhu cau rat tién ctia khach
hang trong ting thaoi ky 1a rat quan trong dé co thé chi
dong thu x€p ngudn von chi tra theo yéu cau.

SeABank cling d& thanh |ap Hoi dong Quan ly Tai san Ng
va Cé (Hoi dong ALCO) dé theo doi va quan ly ri ro thanh
khoan, xay dung va van hanh céc chinh sach, quy trinh
kiém sodt ndi bd va cac ké hoach du phong dé kiém soat
rdi ro thanh khoan va dam bao an toan von nhu danh gia
cac dong tién du'kién va céc tai san thé chap cé thé duagc
st dung dé bu dap thiéu hut thanh khoan.

RUI RO TAP TRUNG

RUi ro tp trung 1a rdi ro khi ngan hang tap trung von cho
vay qué nhiéu dai véi mot s6 khach hang; cho vay qua
nhiéu doanh nghiép hoat dong trong ciing mot nganh,
[inh vuc kinh t&, loai tién té hodc trong cung mot ving
dia ly nhat dinh, cung mét loai hinh cho vay ¢é rui ro cao.
SeABank thuc hién quan ly rui ro tap trung déi véi hoat
déng cap tin dung va hoat dong giao dich tu doanh theo
quy dinh ctia NHNN.

RUI RO TU CAC HOAT PONG NGOAI BANG

Céc hoat dong ngoai bang mang dén rdi ro cia SeABank
chti yéu bao gdm céc khoan cam két cho vay va céc hinh
thirc bao Idnh. SeABank dung uy tin cda minh dé bao
dam cho céc giao dich cta khach hang dugc phuc vu
thuan Igi va thong sudt, dap Ung cac nhu cau phat sinh
cla nhiéu loai khach hang. Do dd, cac giao dich cam két
va bao 1anh néu khong dugc thuc hién mét cach kip thai
va hiéu qua bai cac bén tham gia sé& la ngudn phat sinh
rdi ro va truc tiép téi khach hang. SeABank da va dang

Dai vdi hoat dong cap tin dung, SeABank thiét 1ap céc
gidi han tin dung theo san pham, nganh, khach hang va
ngudi co lién quan cua khach hang dé dam bao duy tri
mot danh muc cép tin dung da dang, khong tap trung
cao vao mot nhdm san pham, nganh hoac khach hang.

DGi vai hoat déng tu doanh, SeABank xac dinh han muc
giao dich theo ddi tac giao dich, san pham va loai tién té dé
dam bao mitc d6 da dang va mirc do tuang tac phu hagp.

thuc hién chinh sach bdo 1anh than trong trong dé phan
I6n cac khodn bao 1anh déu co tai san thé chap. Uy Ban
Tin dung (HGi s&/Khu vuc), chuyén gia phé duyét tin dung
c6 chirc nang quyét dinh cac han muc bao Ianh cap cho
céc c& nhan va doanh nghiép trén cd sé dugc tham dinh
chéat ché va dugc xem xét nhu' la mot khoan cho vay. Do
do, SeABank d& ap dung cac bién phap quan tri rdiro tin
dung tudng tu cho cac hoat dong ngoai bang.
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CAC RUI RO .

RUI RO DAC THU KHAC

RUi ro vé nganh

V@i nén tang hé théng céng nghé thong tin hién dai,
SeABank da dan tu dong hda céc quy trinh hoat dong, tir
dé nang cao chéat lugng phuc vu cho khach hang. Chinh
diéu nay da giup cho SeABank duy tri lugng khach hang
hién tai cling nhu tao diéu kién cho SeABank tiép cén
khach hang mdi.

RUi ro hé thdng cong nghé thong tin

Nhan thirc dugc céc rui ro phai d6i mét, SeABank da dau
tu nghiém tuc cho ngudn luc quan ly rdi ro néi chung va
quan ly rdi ro trong linh vuc CNTT néi riéng. SeABank da

RUI RO VE QT CHAO BAN

Qua trinh t6 chiic chao ban cé phi€u cling nhu sau khi
dat chao ban két thdc ludn tiém &n nhirng rdi ro nhat
dinh nhu sé lugng ching khoan chao ban khong dat
dudc nhu muc tiéu dé ra clia phuong an phat hanh hoac
SeABank khong thu dugc s6 tién nhu d& du kién, anh
hudng dén viéc thuc hién ké hoach md rong huy dong
von cta Ngan hang. Thém n(ra, khi phat hanh thém co
phi€u thi ngan hang con phai tinh thém dén rdi ro pha
lodng vai kha nang sé lugng cb phiéu luu hanh tang
trong khi Igi nhuén van gilr nguyén hodc khong dat murc
ki vong so v&i muc von diéu 1&é mdi, nghia la thu nhap cg

RUI RO KHAC

Ngoai cac rdi ro néu trén, nhitng rdi ro khac mang tinh
bat kha khang cling cé thé anh hudng dén hoat déng cuia
SeABank nhu: Thién tai, dich hoa, dich bénh hiém nghéo,
chién tranh, khdng bo... Nhifng rui ro nay tao tadm ly bat
an, gay thiét hai, anh hudng dén thu nhép cla céc cé
nhan, t6 chirc 13 khach hang cua SeABank. Do vay, rdi ro
nay tuy theo tirng thoi diém cé thé gay nhitng anh hudng
cuc b, theo ting Iinh vuc nhat dinh. & han ché cac rai
ro nay, SeABank ap dung nhiéu chinh sach dong b6 nhu
cho vay phan tan, cht dong mua bao hiém... dong thaoi
yéu cau khach hang tuy theo Iinh vuc kinh doanh phai
mua cac bdo hiém lién quan dé du phong céc su co
khong may xay ra.

Rui ro dich bénh bt dau tir cudi nam 2019 cu thé 1a dai
dich Covid-19 da lan ra nhiéu qudc gia/vung lanh tho.
DEén nay trén thé gidi, dich bénh van chua dudc kiém
S04t va con lay lan nhanh, dién bién phc tap tai chau

SEABANK BAO CAQ THUONG NIEN 2021

co luc lugng chuyén trach cho cong tac bdo ddm antoan
thong tin (ATTT) toan hé thong cling nhu ctia khach hang
ngay tU nhitng ngay dau di vao hoat dong. Hang loat giai
phéap, hé thong cong nghé bao méat uy tin da dugc trién
khai, 4p dung mot cach dong bd, tao dung hé thong bao
dam ATTT téng thé, cé chiéu sau. Bén canh do, vdi dac
diém Ngan hang c6 mang Iugi réng (nhiéu phong giao
dich, chi nhanh trén khp ca nudc), SeABank luén chu
trong day manh céng tac hau kiém, giam sat, kiém soét
chéo vé ATTT nhdm bao dam phét hién sdm céc rui ro
CNTT va kip thai x(r ly. Nam 2020, SeABank da dugc cap
chiing chi PCI DSS 3.2 vé an toan, bao méat cho hé théng
thé thanh toan lan dau tién tai Viét Nam.

ban trén moi cé phiéu (EPS) giam di.

DE vuan dén muc tiéu 1a mot Ngan hang TMCP tiéu biéu
cla Viét Nam, SeABank da xay dung mét chién lugc bai
ban va than trong. Tudng (ng vdi chién lugc nay la mot
16 trinh tAng von bai ban va chi tiét. Toan bo so6 lugng
tién thu dugc tir dgt phat hanh sé dugc sir dung dé nang
cép va ma rong kinh doanh, dau tu nang cap cong nghé,
nang cao hé s6 an toan, trong dé phan 16n dugc st dung
dé dua vao hoat dong kinh doanh ctia Ngan hang.

Au, My va nhiéu nudc chau A, tac dong tiéu cuc doi véi
moi hoat dong kinh t€ xa hdi toan cau va Viét nam, trong
dé hau hét cac nganh, Iinh vuc kinh t€ déu chiu tac dong
tiéu cuc.

NHNN cling d& ban hanh Thong tu 01/2020/TT-NHNN
ngay 13/03/2020, Théng tu 03/2021/TT-NHNN ngay
02/04/2021 va Thong tu s6 14/2021/TT-NHNN ngay
07/9/2021 stra doi, bo sung mot sé diéu cla Thong tu
s6 01/2020/TT-NHNN quy dinh vé viéc t6 chuc tin dung,
chi nhanh ngan hang nudc ngoai cd c4u lai thdi han tra
ngd, mién, giam l4i, phi, gilf nguyén nhom ng nham ho trg
khach hang chiu anh hudng bdi dich Covid-19. SeABank
lubn tuan thu va thuc hién nghiém tdc cdc van ban
quy dinh clia phap luat, chi dao clia Chinh pht, NHNN,
Uy ban Nhan dan TP. Ha Noi... lién quan dén hoat dong
chéng dich, d&p dich va ho trg khach hang vugt qua giai
doan khd khan do dai dich va phuc hoi nén kinh té.

SIRIHNN .

POI TAC CHIEN LUQC

Y/

VNPT

BRG

GROUP

TAP POAN BUU CHiNH VIEN THONG VIET NAM (VNPT)

VNPT hién nay la Tap doan buu chinh vién théng hang dau tai Viét Nam hoat dong
kinh doanh chti yéu trong céc linh vuc vién thong dau tu ha tang, cac thiét bj vién
théng... Vi ha tdng mang Iudi vién thong - CNTT hién dai, tién tién, phd song toan
b0 63 tinh thanh trén ca nudc va két néi truc ti€p véi han 240 qudc gia/vung 1anh tho
trén thé gidi, VNPT 13 nha cung cép dich vu vién thdng - CNTT dudc 30 triéu thué bao
di dong, gan 10 triéu thué bao dién thoai c6 dinh va hang chuc triéu ngudi st dung
internet tai Viét Nam tin dung.

BRG GROUP

BRG Group la Tap doan kinh doanh da nganh hoat déng trong céc linh vuc dau tu, tai
chinh ngan hang, bat dong san, sdn gon, khach san, du lich giai tri, céng thuang va
dich vu véi céc cong ty thanh vién va cac don vi lién két cé uy tin tai Viét Nam va quéc
t€, qua dé mang téi nhitng dich vu tién nghi gitp ndng tdm céc tiéu chuan sdng cho
cdng dong mét cach nhat quan va minh bach. Trong linh vuc kinh doanh khach san,
hién Tap doan BRG c¢6 24 khach san dang hoat dong cling nhu dang trong qué trinh
dau tu xay dung trong dé cé 10 khach san mang thuang hiéu quéc t€, hgp tac vdi cac
thudng hiéu hang dau thé gidi nhu Hilton, Four Seasons, Marriott, InterContinental
Hotel Group... Ddng thai, BRG Group cling la nha phat trién san gon I6n nhat Viét Nam
hién s& hifu 4 cau lac bd gon vai 118 ho gén dang cap qudc t€ gom BRG Kings Island
Golf Resort, BRG Legend Hill Golf Resort (Ha Noi), BRG Ruby Tree Golf Resort (Hai
Phong) va BRG Danang Golf Resort (Pa N&ng). BRG Group c6 téng nhan su' gan 21.000
ngudi trén toan quoc.
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PRUDENTIAL VIET NAM

Prudential Viét Nam la mét thanh vién thudc Tap doan Prudential - tap doan tai
chinh hang dau toan cau co tru sd chinh tai Vuong quéc Anh. Prudential da hoat
dong tai Viét Nam trong hon 20 ndm va tap trung vao viéc ma rong thj trudng bao
hiém nhan tho, thay déi nhan thirc clia con ngudi vé bao hiém. Hién Prudential
Viét Nam cé han 200.000 chuyén gia tu' van tai chinh, hon 360 van phong téng dai
ly va 1,5 triéu khach hang.

TONG CONG TY BUU DIEN VIET NAM (VIETNAM POST)

Vietnam Post la m6t trong nhitng doanh nghiép hang dau trong Iinh vuc thiét lap,

quan ly, khai thac va phét trién mang buu chinh céng cdng, cung cap céc dich vu
buu chinh céngich, kinh doanh céc dich vu buu chinh, phat hanh bao chi, chuyén
phét trong va ngoai nudc... V&i mang Iudi cac diém phuc vu rdng khap va kinh
nghiém cung cép céc dich vy, Vietnam Post d& kh&ng dinh dugdc uu thé vugt troi
clia minh vé nang luc phuc vy, sn sang dap ing cac yéu cau ctia khach hang trén
moi mién cla dat nudc.

SOCIETE GENERALE

Mot trong 20 dinh ché tai chinh I6n nhat thé gidi véi mang Iudi rong 16n gém 7.000
chi nhanh tai 76 qudc gia. V8i danh muc san pham, dich vu tai chinh da dang va
hién dai, Tap doan Société Générale hién co téi 32 trieu khach hang.

TONG LIEN DOAN LAO DONG VIET NAM

Tong lién doan lao ddng Viét Nam 1a t6 chifc cdng doan cdp cao nhat & Viét Nam.
Tong lién doan lao dong Viét Nam |a thanh vién ciia M3t tran T6 qudc Viét Nam, dai
dién cho gidi lao dong Viét Nam tham gia vdi cac cd quan va to chirc hifu quan khi
giai quyét cac van dé vé lao dong va xa hoi trong pham vi qudc gia; dai dién cho
gidi lao ddng Viét Nam trong quan hé vdi T6 chirc lao dong qudc té (ILO) va cac
cong doan qudc té.

VIETNAM AIRLINES (VNA)

Hang hang khong Qudc gia Viét Nam (Vietnam Airlines) la thanh vién thir 10 cla
Lién minh hang khong toan cau - SkyTeam. Trong han 20 ndm hoat dong, vdi téc
d6 tang trudng trung binh nam luén dat mdc hai con s6, VNA d& khéng ngiing 16n
manh va trd thanh moét hdng hang khong co uy tin trong khu viuc nha thé manh vé
doi bay hién dai, dudng bay réng khap va lich ndi chuyén thuan Igi.

Mobifone

moi luc - moi noi

) Mercedes-Benz

Sumitomo Corporation

TONG CONG TY VIEN THONG MOBIFONE

La mot trong ba nha cung cap mang thong tin di dong I6n nhat Viét Nam, MobiFone
n&m trén 30% thi phan, co gan 50 triéu thué bao vdi gan 30.000 tram 2G va 20.000
tram 3G. MobiFone cé mai quan hé vai han 400 doi tac di dong tai hon 100 qudc
gia va vung lanh tho, cung cap dich vu chuyén vling qudc té cho thué bao.

TONG CONG TY KHi VIET NAM (PV GAS)

Tong cbng ty Khi Viét Nam (PV GAS) 1a thanh vién cta Tap doan Dau khi Viét Nam
(PVN), gitr vai tro chu dao trong nganh céng nghiép khi Viét Nam vdi vi tri la nha cung
cap khi kho duy nhat tai Viét Nam, nha san xuat va kinh doanh LPG s6 1tai Viét Nam.

MERCEDES-BENZ VIET NAM

Cong ty trach nhiém hitu han Mercedes-Benz Viét Nam (MBV) hoat déng trong linh
vUC san xuat va kinh doanh cac dong xe du lich tai thi trudng Viét Nam. Trong qué
trinh hoat dong, Mercedes-Benz da khong ngirng déng gép vao su tang trudng cua
thi trudng va trd thanh mot nhan té chd chét ctia nganh cong nghiép 6 t6 Viét Nam.

SUMITOMO CORPORATION VIET NAM

Sumitomo Corporation la mét trong nhifng tap doan hang dau Nhat Ban dugc biét
dén réng rai trén thi trudng gan 100 ndm qua. La mot doanh nghiép da nganh,
Sumitomo chuyén vé kinh doanh céac loai san pham da dang dung cho nhiéu linh
vuc nhu thuc pham, kim loai, tai nguyén, cong nghé thong tin, nang lugng, dién t&
va hoa chat... Sumitomo Corporation Viét Nam 1a mot phan trong mang ludi toan cau
do Sumitomo Corporation lap ra vdi ba van phong dat tai Ha N6i, H6 Chi Minh va ba
N&ng, hoat dong tap trung trong Iinh vuc bat dong san, xay dung va quan ly cac khu
cong nghiép phuc vu céac doanh nghiép Nhat va Han Quadc tai Viét Nam va cac san
pham céng nghiép nang.

PVI HOLDINGS
Tong cong ty C6 phan Bao hiém DAau khi Viét Nam (PVI) - thanh vién Tap doan Dau khi
Qudc gia Viét Nam (PVN) |a doanh nghiép dan dau trong céc linh vuc trong yéu cla thi
truong bao hiém nhu Nang lugng, Hang hai, Tai san - Ky thuét... PVI 1a mot trong nhirng
doanh nghiép dau tién tai Viét Nam thuc hién c6 phan hoa va niém yét trén san chiing
khoan ndm 2007 vdi ma chiing khodn PVI va sau do tiép tuc thuc hién tai cau tric theo
mo hinh cong ty me - cong ty con.
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HONDA VIET NAM
DPugc thanh lap vao ndm 1996, Honda Viét Nam da khéng ngiing phat trién va trd thanh
mat trong nhifng céng ty dan dau trong linh vuc san xuét xe gadn may va nha san xuat 6
to uy tin tai thi trudng Viét Nam. Honda Viét Nam d& xay dung va phat trién thuong hiéu
manh mé tai thi trudng Viét Nam va tao dugc vi thé viing chac bang cac san pham chét
lugng cao va dich vu hau mai hoan hao.

Hapro

CENTRAL GROUP VIET NAM

Central Group Vietnam (CGV) la thanh vién cta Central Group (Thai Lan), dugc thanh
lap tai Viét Nam vao thang 7/2011, hoat dong trong nhiéu Iinh vuc khac nhau gom:

Dién tl, thé thao, thadi trang, trung tdm thuong mai, khach san, thuong mai dién tir
cho dén siéu thi, dai siéu thjva hién dang cé han 17.000 nhan vién trén khap ca nudc.
Big C la m6t thuang hiéu cuia Central Group Viét Nam vdi han 9.000 can b6 va nhan
vién lam viéc tai 36 trung tdm thuang mai trén khap céc tinh thanh trong ca nudc.

EVNNPT

CONG TY CO PHAN INTIMEX VIET NAM

Intimex Viét Nam la doanh nghiép difng dau trong viéc xuat khau cac méat hang néng
san nhu ca phé, hat tiéu, cao su tai Viét Nam dong thdi sé hiru 13 siéu thi ban 1é trén
toan quéc. Trong nhitng nam trd lai day, Intimex da cd sy phat trién vugt bac trong
hoat dong kinh doanh xuat nhap khau, dac biét xuat khau cta céng ty luén chiém
70% kim ngach xuat nhap khau véi mat hang xuat khau chi yéu la nong san, dac biét
la ca phé va hat tiéu. Bén canh hoat dong kinh doanh, Intimex rat chu trong dén cong
tac phat trién thi trudng kinh doanh. Hién cong ty da dat quan hé lam an véi han 100
qudc gia cting nhu dang ti€p tuc phat trién thém céac ban hang mdi.

¥ B0 R

B2 x0ai

TAP DOAN DIEN LUC VIET NAM (EVN)

Tap doan bién luc Viét Nam (EVN) la tdp doan qudc doanh chuyén kinh doanh san
Xuat, truyén tai, phan phoi va mua ban dién nang. EVN da phd séng téi hau hét cac
tinh thanh trén toan quéc vdi tdng cong suat hé la 34.000 MW. Thuc hién nhiém vu
cung cép dién cho nhu cau phat trién kinh t€ - xa hoi cla dat nudc, EVN hién cé 3
tong cong ty phat dién thudc linh virc san xuat dién ndng, 5 téng cong ty dién luc kinh
doanh dién nang dén khach hang.

THACO

TRUDMNMG HAl AUTO

TONG CONG TY THUONG MAI HA NOI (HAPRO)

Tong cong ty Thuong mai Ha Noi (Hapro) 1a doanh nghiép hoat dong da nganh,
|ay xuat khau lam trong tdm, qua gan 20 nam hinh thanh va phat trién, dac biét 1a
sau khi hoan tat qua trinh c6 phan hoa va trd thanh thanh vién cla Tap doan BRG,
thuong hiéu Hapro da va dang khang dinh 13 thuong hiéu xuat khdu manh co thi
trudng tai gan 80 qudc gia va vung lanh thé vai kim ngach xuat khau hang nam dat
hang tram triéu USD, tap trung vao cac mat hang nong san, thuc pham ché bién va
thu cong my nghé...

TONG CONG TY TRUYEN TAI DIEN QUOC GIA (EVNNPT)

Tong cong ty Truyén tai dién Qudc gia (EVNNPT) hoat déng theo md hinh cong ty
trach nhiém hitu han mét thanh vién thuéc Tap doan Dién luc Viét Nam (EVN) vdi
st ménh dam bao truyén tai dién an toan, lién tuc, 6n dinh cho céc hoat dong kinh
t&, chinh tri, xa hoi, an ninh, qudc phong va thi trudng dién Viét Nam. Hién, quy mo
hé théng dién truyén tai cia EVNNPT dirng th( 3 trong cac nudc ASEAN va ding
th(r 8 trong 24 t6 chirc truyén tai dién clia chau A vé chiéu dai dudng day, dirng thir
4 cac nudc ASEAN va ding thr 11 trong 24 t6 chufc truyén tai dién cla chau A vé
dung lugng MBA.

MICHINOKU BANK (NHAT BAN)

Dugc thanh lap tr ndm 1921, Michinoku Bank 1a ngan hang cé bé day kinh nghiém
hoat dong tai Nhat Ban. Ngan hang nay cé han 1.200 CBNV vdi mang Iugi gan 100
diém giao dich tai Nhat Ban va 1van phong dai dién tai Thugng Hai (Trung Qudc) véi
cac dich vu da dang trong linh vuc tai chinh - ngan hang.

CONG TY CO PHAN 0 TO TRUONG HAI (THACO)

Cong ty C6 phan 0 t6 Trudng Hai (THACO) la doanh nghiép diing dau trong linh vuc
san xuét, 1ap rap va phan phdi 6 to tai Viét Nam vdi 25 cong ty, nha may truc thudc.
Hoat déng kinh doanh chinh ctia THACO la san xuét - 13p rap - phan phai, cung Ung
dich vu bao tri sfa chira va phu tung 6 t; san xuat céc linh kién phu tung vdi ty 1& n6i
dia hda gan 50%. V&i hé thdng phan phoi gdm 152 showroom, dai ly va xudng dich
vu trén toan qudc, THACO dang tiing budc thuc hién chién lugc phat trién thanh tap
doan cong nghiép da nganh mang tam khu vuc ASEAN.
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CONG TY TNHH POSCO VIET NAM

Cong ty TNHH Posco Viét Nam la thanh vién ciia Tap doan POSCO (Han Qudc), co nha
may can ngudi dudgc xay dung quy mo I8n nhat tai Bong Nam A. Hién tai, Posco Viét
Nam cung cap mot cach 6n dinh nguyén liéu cé chat lugng khong chi cho thi trudng
Viét Nam, ma con xuat khau ra cac nudc khac trong khu vifc chau A nhu Trung Quéc,
An D6, Thai Lan, Indonesia, Malaysia... va ndm gitr mét vi tri quan trong trong lich st
kinh doanh thép cla gia dinh Posco tai khu vuc Déng Nam A.

COCA-COLA VIET NAM

Hoat dong tai Viét Nam tlr ndm 1994, Céng ty TNHH Nudc giai khat Coca-Cola Viét
Nam ddng vai tro diéu hanh hoat dong, bao gdm san xuat va phan phéi cac dong
san pham mang thuong hiéu toan ciu nay trén thi trudng Viét Nam. Coca-Cola da cé
nhirng dong gop tich cuc vao nén kinh t& va hé trg phat trién xa hoi bén virng thong
qua céac hoat déng dau tu kinh doanh, chubi cung Ung, mang ludi phan phdi, nguon
nhan luc va cac hoat dong cong dong.

CONG TY CO PHAN VANG BAC DA QUY ASEAN (AJC)

Cong ty CP Vang bac dé quy Asean (AJC) hoat dong trong Iinh vuc khai thac, san xuat,
chétac, kinh doanh, xuat nhap khau vang, bac, da quy, hang trang sirc, my nghé va cac
loai hang hod khac... theo md hinh Cong ty me cé nhiéu Cong ty con nam tai nhiéu tinh
thanh trong ca nudc gdm 5 chinhanh, 22 trung tdm, c(fa hang kinh doanh, phong giao
dich va 5 dai ly mua ban vang miéng AAA, véi doi ngti gan 400 can b6 cong nhan vién.
AJC ciing la m6t trong nhirng doanh nghiép cé hé thong day chuyén san xuat vang
miéng hién dai theo cong nghé cua Italia, ddm bao tiéu chuan chat lugng vang 99,99%
vdi ngudn nguyén liéu dugc nhdp khau tif vang nguyén liéu cta Thuy Sy, cong nghé
san xuat vang miéng AAA da dudc cap ching chi ISO 2007.

TONG CONG TY DAU VIET NAM (PV OIL)

Tong cong ty Dau Viét Nam (PV Oil) dugc dénh gia 1a mét trong nhirng doanh nghiép
dan dau vé khéi lugng nhéap khau va kinh doanh x&ng dau trong nudc, la dan vi duy
nhat thuc hién xuat khau dau tho khai thac tai Viét Nam va ban dau thé cta PYN khai
thac & nudc ngoai. Vdi hé théng han 2.000 nha phan phéi trai rong khp ca nudc
cuing mang ludi van phong dai dién & nudc ngoai, PV Oil dang ngay cang khang dinh
vi thé I6n manh ctia m6t Tong cong ty chu luc clia PVN.

DIEBOLD (HOA KY)

Tap doan Diebold la doanh nghiép hang dau thé gidi co lich st han 150 nam va hién
¢6 trén 17.000 nhan vién hoat dong tai han 90 qudc gia trén thé gidi vé cung cap céc
san pham, gidi phap va dich vu trong Iinh vuc tai chinh toan cau, ngan hang, may ATM
cling nhu tu van va trién khai hé théng phan mém, cac giai phap an ninh tich hgp
danh cho toa nha thdng minh. Tai Viét Nam, Diebold |a nha cung cap hé thong ngan
hang tu phuc vu dau tién va duy nhat cho tdi nay cung cdp cac san pham va dich vu
chinh hang.
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CONG TY CO PHAN THANH TOAN QUOC GIA VIET NAM (NAPAS)

Cong ty C6 phan Thanh todn Qudc gia Viét Nam (NAPAS) thanh 14p vao nam 2004 véi
muc tiéu chinh 1a x4y dung hé théng chuyén mach tai chinh qudc gia nham két néi
cac hé thong thanh toan thé ndi chung, hé thdng ATM/POS néi riéng clia cac ngan
hang Viét Nam. NAPAS hién dang quan tri va van hanh hé thdng chuyén mach két
nGi lién théng han 17.000 may ATM, 270.000 may POS, 300 doanh nghiép thanh toan
dién tl trong céac linh vuc hang khong, vién thong, khach san, du lich; phuc vu hon
100 triéu chu thé cla 46 ngan hang thuang mai trong nudc va quéc té dang hoat
dong tai Viét Nam.

CONG TY CO PHAN CHUNG KHOAN BAO MINH (BMSC)

V3i mic von diéu 1€ hién tai 1a 500 ty dong, Cong ty C6 phan Chirng khoan Bao Minh
(BMSC) dudc phép thuc hién day dd cac nghiép vu kinh doanh gom: Méi gidi ching
khoan, tu van dau tu, tu doanh ching khoén, bdo lanh phat hanh chitng khoan.
Théng qua tiém luc tai chinh doi dao, hé thong cdng nghé hién dai, doi ngt nhan vién
chuyén nghiép dudc dao tao trong va ngoai nudc, BMSC da trd thanh doi tac tin cay
cho su'thanh cong clia khach hang dung nhu phugng cham clia BMSC.

HILTON HOTELS & RESORTS

Vi 5.000 khach san trén toan thé gidi, hoat dong trén khap 103 qudc gia, Hilton cung
cép trai nghiém dang cap, hién dai va dong nhat cho khach hang. Bén canh viéc phat
trién kinh doanh, Hilton tu hao déng gdp cho su phat trién clia cong dong trong viéc
cdi thién cudc song cla nhifng ngudi tré tudi, thong qua 1.500 du &n danh cho cong
dong - mét phan cua chién dich Thang dich vu toan cau thudng nién. Tai Viét Nam,
Hilton dang quan ly vAn hanh 2 khach san cao cdp ndm & trung tdm Thu dé Ha Néi,
gbm khéch san 5 sao Hilton Hanoi Opera va khach san 4 sao Hilton Garden Inn.

JW MARRIOT HOTEL HANOI

Khach san JW Marriott Hanoi - thuéc Tap doan Marriot International tu hao la mot
trong nhirng khach san 5 sao cé chat lugng dich vu cao cdp nhat khu viic Dong Nam
A. Khéch san 13 dia diém ly tudng phuc vu cho céc su kién va nghi dung bac nhat
tai Viét Nam. Su xuat hién cia hé thdng khach san Marriott International dugc ky
vong théi mot “lan gid” toan cau hod vao thi trudng bat dong san, thic day su phat
trién nhanh chdng cla san pham nha & siéu sang mdi, tang stic ndng dau tu' trong va
ngoai nudc, thic day kinh t€ va tao dung vi thé khac biét cho Viét Nam.

INTERCONTINENTAL HANOI WESTLAKE

Toa lac tai mot vi tri Iy tudng chi cach khu phé cé Ha Noi vai phat, khach san
InterContinental Hanoi Westlake cung cap mot thién dudng trai nghiém tai trung tam
thanh phé nhon nhip. VEi sukét hdp tién nghi gitra long H6 Tay thanh binh, chd & réng
rdi, sang trong va long hiéu khach chu dao cua nguai Viét Nam, khach san 1a nai luu
tri hoan hdo du di cong tac hay nghi dudng.

BAO CAO THUGNG NIEN 2021 SEABANK
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TINH HINH HOAT BONG NAM 2021

TO CHUC VA NHAN SU

BAN TONG GIAM POC

. HO VATEN CHUC VU TRINH DO CHUYEN MON

BaLé Thu Thuy Tong Giam déc CU nhan Tai chinh, Ngan hang - Quan
tri kinh doanh - bai hoc George
Mason, Virginia, Hoa Ky

2 OngLéQuéc Long Phé Téng Giam déc Thudng truc CU nhan Tai chinh ké toan
- Pai hoc Tai chinh ké todn Ha Noi

3 OngVii Binh Khoan Ph6 Tong Giam déc CU nhan Kinh té
- Pai hoc Kinh t€ Quéc dan

4  BaNguyén Thi Thu Huong Ph6 Tong Giam déc CU nhan Kinh té
- Pai hoc Kinh t€ Quéc dan

5 OngNguyén Ngoc Quynh Phé Téng Giam déc CUrnhan K& toan
- Hoc vién Ngan hang

6 OngNguyén Tuan Cudng Ph6 Tong Giam déc Ky su'Cong nghé thong tin
- Pai hoc Bach Khoa Vienna

TINH HINH HOAT DONG KINH DOANH

7 BaTranThiThanh Thay Ph6 Tong Giam déc Thac s§ Kinh t€, chuyén nganh
Ngan hang - Pai hoc Kinh t€ Qudc dan

K&t thiic ndm tai chinh 2021, SeABank da hoan thanh vugt céc chi tiéu kinh doanh dugc dat ra tai Dai hoi dong Cé dong Thac s§ Kinh t& - Dai hoc Ngan hang

(PHDCD) thudng nién nam 2021 va coé muc tdng trudng an tugng so véi nam 2020, cu thé:

8 OngHoang Manh Phu Phé Tong Giam déc CU nhan Kinh té
Lgi nhudn trudc thué dat Téng tai san Téng du ng thi trudng 1 dat - Hoc vién Ngan hang
9 Babiang ThuTrang Phé Téng Giam déc CUnhén Luat Kinh t&
3.268 211.663 127.588 ~aihoc Lugt Ha N
ty dong ty dong ty dong R . . e . o .

" s 3 ) 10 Ong Vo Long Nhi (Andrew Vo) Phé Tong Giam déc Cu'nhan nganh Tai chinh - Bai hoc
tang 890?, hoan thanh 135% tang 17,?%, tang 17% (b& nhiém mdi trong nam) Simon Fraser University, British
ké hoach 2021 dat107% ké hoach Columbia, Canada

Tong huy déng va phat hanh Ty lé chi phi trén thu nhap (CIR) Ty lé ng xau chi d murc KE TOAN TRUONG
giay td co gia dat hiéu qua é mirc
0 0 HO VA TEN TRINH DO CHUYEN MON
128.837 35,95% 1,69% S
ty déng 1 BaNguyén Thi Hoai Phudng CU nhan Kinh té - Hoc vién Tai chinh

tang 7,06% so vdi thai diém
31/12/2020

SEABANK BAO CAQ THUONG NIEN 2021 BAO CAO THUGNG NIEN 2021 SEABANK



TINH HINH HOAT BONG NAM 2021

BAN TONG GIAM bOC

BA LE THU THUY ONG LE QUOC LONG ONG VU DINH KHOAN BA NGUYEN THI THU HUONG ONG NGUYEN TUAN CUONG

Téng Giam déc Phé Téng Giam déc Phé Tong Giam déc Phé Téng Giam déc Phé Téng Giam déc
Thudng truc

ONG NGUYEN NGOC QUYNH  BA TRAN THI THANH THUY ONG HOANG MANH PHU BA DANG THU TRANG ONG VO LONG NHI
Phé Téng Giam déc Phé Téng Giam déc Phé Téng Giam déc Phé Téng Giam déc (ANDREW VO)
Phé Téng Giam déc

(b6 nhiém mdi trong ndm)

BA NGUYEN THI HOAI PHUONG
Ké toan truéng
@ SEABANK BAO CAO THUONG NIEN 2021 BAO CAO THUONG NIEN 2021 SEABANK



TINH HINH HOAT BONG NAM 2021

TiINH HINH DAU TU, THUC HIEN CAC DU AN

TENDU'AN MUC DICH TRIEN KHAI TINH HINH TRIEN KHAI

A. Cac du an dang trién khai

Thiét

lap dinh
hudng
chién
lugc
tong thé
clung mo
hinh kinh
doanh toi
uu

Véi sirménh: "Phuc vu véi su'tdn tdm nhiét huyét dé mang dén cudc
song hanh phuc han va mot tuang lai thinh vugng cho cong dong”
SeABank da hoan thién xay dung dinh huéng chién lugc tong thé
cung mo hinh kinh doanh t6i uu:

1. Chién lugc "Hoi tu s6", bao gom ap dung cac cong nghé mdi, toi
uu hoa va tu dong hda quy trinh trén nén tang lay khach hang
lam trong tam, trong ndm 2020 va nhitng nam tdi SeABank sé
ti€p tuc dau tu manh mé vao nhiéu du an cong nghé: SeAMobile
New - Tr@ ly tai chinh c& nhan tin cay, Chatbot, eKYC, Smart-form
nham hé trg khach hang moi Itic moi nai trong qua trinh str dung
dich vu ngan hang.

2. Chién lugc kinh doanh theo chudi va hé sinh thai nham gia ting
manh mé ca vé so lugng va chat lugng khach hang.

3. Chién lugc day manh doanh thu phithéng qua céc san pham thu phi.

4. Hoan thién chién lugc kinh doanh theo phan khuc khach hang ca
nhan, tap trung vao hanh trinh trdi nghiém cua khach hang, quan
tri tot hiéu qua vong dai san pham va don gian, téi uu hda chu
trinh van hanh san pham.

SEABANK BAO CAO THUONG NIEN 2021

Du an bat dau dudgc trién khai tir thang
09/2019 va tdm nhin chién Iugc cua du
an tdi nam 2025.

Tong mUfc dau tu 50 triéu USD, trong do:
e Phan tu'van: 5 triéu USD.
¢ Phan trién khai: 45 triéu USD.

TENDU'AN MUC DiCH TRIEN KHAI TINH HINH TRIEN KHAI

Du an
Basel lll

Du an
chuyén
d6i Bao
cao tai
chinh
theo
chuan
muc Bao
cao tai
chinh
Quéc té
(IFRS)

Basel Il |a phién ban mdi cua tiéu chuan hoat ddng ngan hang toan
cau, dugc ban hanh vao nam 2010, nham cai tién phién ban Basel I,
ngay sau khi xay ra su' kién khiing hoang tai chinh nhtrng nam 2007
- 2009 va dugc qudc té khuyén nghi nén ap dung tir ngay 1-1-2023.
Basel Ill khong chi don thuan 1a mot tiéu chuan trong quan tri rdi ro,
ma con la su khdng dinh ciia mét ngan hang vé chat lugng tai san,
kha nang chéng chiu trudc nhitng rdi ro

Lgi ich trién khai Basel Ill:

e Nang cao nang luc quan tri, lanh manh hoa tinh hinh tai chinh,
minh bach trong quan ly rdi ro doi vdi cac déi tac va nha dau tu
qudc té, thic day hoat dong phat trién han, an toan hon.

e TGi Uu RWA va von trén cd sd quan tri rdi ro tdt han nhd céc
phudng phap luan nang cao, cho phép tinh toan do ludng nhay
cam vdi rui ro va thi trudng, ra quyét dinh can ddi dugc gitra rui ro
va ca hdi sinh IGi clia viéc nam gitr von.

e Cai thién thanh khoan, gilp ngan hang cé thé vugt qua trong
tinh hudng khiing hoang kinh té, thong qua &p dung chi sé LCR,
NSFR...

Vi boi canh xu thé toan cau hda vé hap tac va phat trién kinh t€, cac
doanh nghiép trén thé gidi hién nay ngoai viéc ap dung Chuan muc
bao céo tai chinh quéc gia thi déu ap dung ca Chuan muc bao céo
tai chinh quéc té (IFRS) khi lap va trinh bay bao co tai chinh.

Nhan thirc ro IFRS 1a xu hudng va la Igi ich, SeABank chu dong thuc
hién chién Iugc chuyén ddi dp dung sém IFRS nham dua ngan hang
hudng tdi nhirng tiéu chudn qudc té cao nhat, tién phong trén thi
truong trong viéc xay dung mot giai phap tu' dong hoa dong bo trén
nén tang cong nghé théng tin hién dai nhat hién nay, song song
V(i viéc chuyén déi toan dién vé hé thong, quy trinh, chinh sach, va
nang cao nang luc noi bd theo cac yéu cau cua IFRS.

Lgi ich cua viéc trién khai ap dung IFRS:

o Tang kha nang so sanh quy mo va két qua kinh doanh vai cac doi
tha qudc té.

o Tang kha nang thu hat cac nha dau tu nude ngoai.

e HO trg quan Iy rdi ro nhd cong cu tinh toan gia tri hgp ly cua tai
san va cong nd ctia Ngan hang.

o Nang cao kha nang do ludng va quan ly két qua kinh doanh dua
trén cac chi so do ludng hiéu qua chinh.

S{ dung chung ngdn ngil bao céo tai chinh toan cau két hgp tinh
minh bach dudc nang cao sé md réng canh clfa dua SeABank
nhanh chéng hdi nhap qudc té véi nhirng Igi ich kinh té to I6n, nang
cao Vi thé va tinh canh tranh clda ngan hang trén thi trudng; thay
déi tich cuc hé théng quan tri va kiém soat rui ro, phoi hgp chit ché
chifc ndng rui ro va tai chinh; dong thdi tao dung co sé phan bo hap
ly nguon luc dé tang hiéu qua sir dung von, t6i da hoa Igi nhuén cho
ngan hang.

Thoi gian bat dau trién khai: thang
11/2021

Du kién thdi gian hoan thanh: toi da 08
thang.

Tong muc dau tu: SeABank tu trién khai
bang nguon luc hién co.

Du an dang trong giai doan trién khai
lam viéc vdi cac don vi tu van va giai
phap.

Thai gian bat dau thuc hién du an:
thang 4/2020.

Du kién thai gian hoan thanh: t6i da 2,5
nam (da dudc diéu chinh)

Tong muc dau tu: 23,5 ty dong.

BAO CAO THUGNG NIEN 2021 SEABANK



TINH HINH HOAT BONG NAM 2021

TINH HINH DAU TU, THUC HIEN CAC DU AN

(tiép theo)

TENDU' AN MUC PIiCH TRIEN KHAI TINH HINH TRIEN KHAI

Du an
hoan
thién
trung
tam dir
liéudu
phong,
phong
chong
tham
hoa ctia
SeABank

Dv an Tu
dong héa
giao dich
quay
(giai
doanl)

Du an
Xay dung
hé théng
phan
mém
SeAOps

Trién khai trung tdm dir liéu du phong, phong chdng tham hoa
nham dam bao hoat déng kinh doanh lién tuc ctia Ngan hang;

DPép Ung tuan thd cac quy dinh, chinh sach Nha nudc vé hoat dong
kinh doanh Ngan hang.

Pay manh viéc tu dong hda nhan dién thong tin khach hang dua
trén Al (thong qua hinh anh khuén mét, van tay) dé rit ngan thai gian
giao dich, dem lai trdi nghiém mgi cho khach hang ctia SeABank.

Théng nhéat ndi dung cling nhu phuong thiic nhép liéu nhdm tao
tinh dong bo, gidam thiéu toi da rui ro trong qua trinh thuc hién cac
nghiép vu tai quay cla giao dich vién.

Giai phong nhap liéu thud céng thong qua Uing dung OCR béc tach
thong tin GTTT. Cac théng tin khach hang, thdng tin do giao dich
vién nhap liéu sé& dudc kéo tha va tu dong dién vao cac biéu mau
giao dich tuong ing dé chuyén khach hang ky.

DBan gidn hda qua trinh thuc hién giao dich: cho phép giao dich vién
dang ky dong thai nhiéu dich vu két hgp trén 1 man hinh duy nhat
va thao tac trén 1hé thong duy nhat.

Giup minh bach trong qua trinh nhap liéu: Giup khach hang quan
sat truc ti€p qua trinh nhéap liéu thong tin tir dé phan hoi diéu chinh
va xac nhan thong tin trudc khi ky biéu mau déng ky giao dich.

Ung dung c6ng nghé Al dé hé trg kiém soat ching tir thay thé cho
cach thiic kiém soat thi cdng truyén théng nham han ché 16i chiing
tU clia don vi kinh doanh.

Tu dong hda ludng chiing tir end-to-end va khép kin ludng theo doi
chiing tir gitip gidm chi phi in &n, giam thiéu rui ro trong qua trinh
kiém soat.

DPay nhanh tién d6 gidi ngan va giup quan ly khadch hang sau cap tin
dung chinh xac, nhanh chéng théng qua tu dong héa tinh toan va
cap nhat dif liéu khach hang sau cép tin dung.

SEABANK BAO CAO THUGNG NIEN 2021

o Thdi gian trién khai: tir thang 12/2019
e Tong dau tu phan ciing: 133 ty
e Tién do6 thuc hién:

- D3 hoan thanh thué vi tri 1ap dat,
trién khai ha tang Trung tdm dif liéu
du phong.

-Pa hoan thanh trién khai ha tang,
dudng truyén mang cho Trung tam
dif liéu du phong.

-Pang thuc hién trién khai cac hé
thong, i'ng dung tuong tu'trung tam
dtr liéu chinh (Data Center- 25 Tran
Hung bPao).

e Thai gian hoan thanh du kién Quy Il -

IV nam 2021.

Thai gian trién khai: Thang 8/2020
Tong dau tu: 3 ty

Thang 6/2021: Hoan thién 8 chirc nang
va trién khai thi diém tai S& Giao dich

Thang 8/2021: Trién khai thi diém tai 5
diém giao dich tiép theo.

Du kién thang 2/2022: Danh gia trién
khai du an giai doan 1.

Thai gian trién khai: thang 5/2021
Tong dau tu: 6,4 ty dong

Du ki€n thang 12/2021: trién khai chinh
thure.

TENDU'AN MUC PICH TRIEN KHAI TINH HINH TRIEN KHAI

B. Cac du an da hoan thanh trong nam 2021

Du an
Basel ll

Du an
phat
trién hé
thong
Thanh
toan dién
tur lién
ngan
hang
Citad va
Hé thong
Core-
banking
tién di;
tién dén
theo
chuan
IBPS 2.5

N&m 2019, NHNN d4a phé duyét chap thuan cho SeABank trién khai
ap dung Thong tu 41/2016/TT-NHNN trudc thdi han tur 01/11/2019,
theo dé ty 1é an toan von clia SeABank d& dugc tinh toan tu dong va
két qua ludn dat trén 10%.

Véiviéc hoan thanh trién khai toan bo 3 tru cot clia Basel Il, SeABank
sé tao lap mai quan hé gan két gitra rui ro va Igi nhuén, nang cao kha
ndng du béo va lap ké hoach cling nhu hiéu qua gidm sét cap cao
trong ndi bo, dong thai tao nén tang dé ti€p tuc nang cap khi thuc
hién cac phuang phap do ludng theo cac chuan tién tién, khang
dinh dugc su' lanh manh vé tai chinh.

De theo kip xu hudng va yéu cau phat trién trong hoat dong thanh
todn cua nén kinh t€ qudc gia va trén dudng hoi nhap quoc te,
NHNN d3 xay dung va bat budc nganh Ngan hang phai nang cép,
phat trien mdi hé thong Thanh todn dién trlién ngan hang quoc gia.
Trudc tinh hinh dé, SeABank cling ti€p nhan, lap du &n va trién khai
phan tich, ndng cap va phat trién hé thong nham dap (ng kip tién
do ma NHNN dé ra.

Nhiing Igi ich dem lai khi hoan thanh du' an:

e SeABank la 1trong 4 ngan hang dau tién va la Ngan hang TMCP
duy nhat nang cap hé thong Thanh toan dién tir lién ngan hang
mdi va la ngan hang duy nhat dugc chon thi diém chuyén tién
thong luong ngoai té.

e B0 sung day du céc tinh nang chuyén tién di, chuyén tién dén
lién ngan hang tai SeABank theo yéu cau hién dai hda kénh thanh
toan dién tir'lién ngan hang tu NHNN.

e B0 sung day du haon céc dich vu chuyén tién di, chuyén tién dén
lién ngan hang nhu: Chuyén tién dén ngoai té, quyét toén theo 16
Napas... gitp phuc vu day du, nhanh chéng han va da dang han
cho khach hang.

e Hotrgx(ly cac giao dich ctia Khdi Ngudn von theo huédng tu dong
héa gilp Khoi nhanh chdng kiém soat ludng tién tai SeABank
phuc vu kinh doanh.

e B0 sung thém mot so thdng tin giao dich, gitp thanh toan trong
nudc kiém soat va hach toan tién vé cho khach hang dugc nhanh
han khoang 70%, an toan han.

Du an dugc bat dau trién khai vao nam
2017. Hién tai, Dy an da hoan thién va
dang di vao giai doan tdng két dé cé thé
ap dung céc tiéu chuan nang cao cla
Basel Il

Trong thai gian tdi, SeABank sé tiép tuc
nang cap hé théng Basel Il dé toi da
hoa ty 1é CAR, dong thai trién khai quy
trinh danh gia noi bo vé mirc do du von
- ICAAP.

SeABank xay dung hé thdng tinh CAR
theo yéu cau cla NHNN tai Thong tu 41
va bao cdo ICAAP (danh gia noi bé muc
dud von) tai Thong tu 13/2018/TT-NHNN
bang nguon luc ndi bo va trén cac nén
tang hé thong céng nghé thong tin s&n
cé, do vay SeABank khong mat chi phi
cho viéc mua/thué céc giai phap tu bén
ngoai. Chi phiphat sinh cho du an Basel
Il chd yéu la chi phi nhan su.

e Hoan thanh nang cadp hé théng
Thanh toan dién tU lién ngan hang
vao thang 3/2020 - Citad.

e Hoan thanh xay dung va phat trién
hé théng xU ly tién vé dap Ung theo
chuan IBPS 2.5 giai doan 1vao thang
7/2020.

e Hoan thanh cac hang muc chinh
cla hé thdng Corebanking tién di.
Test Giai doan 1 bat dau trong thang
12/2020.

e TAng mUrc dau tu: 3 ty dong.

BAO CAO THUGNG NIEN 2021 SEABANK
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TINH HINH DAU TU, THUC HIEN CAC DU AN

(tiép theo)

Du an
Van
phong
dién tir

Du an
Trung
tam
giam sat
an ninh
(soC)

Du an
SoftOTP

Du an
Vang
online

Hb trg trao ddi thong tin, diéu hanh tac nghiép, quan ly trinh va
duyét vdn ban, quan ly cdng viéc va cac cong tac hanh chinh khac
nham hién dai hda phuong thirc quan tri truyén théng.

Gilp thong tin dugc truyén tai tdi toan bo CBNV mot cach dong
nhat, thudn tién va nhanh chéng va giam thiéu, tiét kiém chi phivan
phong.

Nang cao hiéu qua quan ly cua lanh dao cling nhu tang nang suat
lao dong cuia CBNV, cai thién chat lugng cong viéc.

Gilp khiky duyét van ban nhanh chdng ngay khi khéng ngdi tai ban
lam viéc, moi lic moi nai va khéng bi gidi han bdi khong gian, thai
gian lam viéc.

Cai thién kha nang phat hién su cé bao mat thong qua gidm sat va
phan tich lién tuc hoat dong dir liéu, ddm bao phat hién va ing pho
Kip thai cac su'cd bao mat, gitp Ngan hang chu ddng han trong viéc
dai phd véi cac moi de doa vé an ninh mang.

Ung dung SoftOTP hé trg chifc ndng chd dong 1dy ma khoa bi mat
dung mét 1an (OTP) dé khach hang thuc hién xac thuc céc giao dich
cla ngan hang. Ung dung giup ddm bao bao mat 2 16p cho céc Ung
dung cua SeABank: SeAOffice, eBank khach hang doanh nghiép,
chuyén doi so.

DU &n nay tiét kiém dugc khoang 70 ty dong tién dau tu mdéiva 5
USD/ngudi dung/thang.

Cung cap dich vy, hé trgd mua /ban vang miéng SJC tir xa théng qua
(fng dung ngan hang sé SeAMobile/SeANet ctia Ngan hang. Pong
thai, SeABank cling tich hgp thém chirc ndng gui gilr ho vang truc
tuy€n song song dich vu gtfi gitr ho vang truyén théng tai quay vdi
hé théng kho quy, két sat an toan, bao méat dat tiéu chuan quy dinh
clia NHNN.

SEABANK BAO CAQ THUONG NIEN 2021

TENDU'AN MUC DIiCH TRIEN KHAI TINH HINH TRIEN KHAI

Thai gian trién khai: Thang 6/2020
Tong dau tu: 2,2 ty déng

Théang 6/2021: Trién khai chinh thurc tai
Khoi Van hanh va Khai Cong nghé Ngan

hang s6 .

Théng 7/2021: truyén théng dao tao cho
CBNV toan hang.

Thai gian trién khai: 12/2020
Tong dau tu: 18 ty dong/3 ndm

Thang 6/2021: dua vao hoat dong chinh
thuc.

Thai gian trién khai: 10/2020
Tong dau tu: Tu phat trién

Thang 5/2021: dua vao hoat dong chinh
thuec.

Thai gian trién khai: 06/2021
Tong dau tu: 850 triéu dong

Thang 09/2021: dua vao hoat dong
chinh thurec.

TINH HINH TAI CHINH

CHi SO TAI CHINH

1

Quy m6 von

Von diéu lé

Tong tai san cé

Ty lé an toan von

Két qua hoat dong kinh doanh
S6 du huy dong tién gui

S6 du cho vay khach hang
Doanh s6 huy dong tién guri
Doanh sé cho vay

Doanh s6 thu ng

Ng qué han

NG xau

Thué va cac khoan phai nop

Ty lé ng bao Ianh qua han/Téng so du bao lanh
Ty 1é ng qué han/Tong du ng

Ty lé ng xau/Tong du ng

Kha nang thanh khoan

Kha nang thanh toan ngay

Kha nang thanh toan 30 ngay

12.087.442
180.207.288
11,5%

113.276.597
108.869.236
304.895.035
95.057.206
84.801.809
120.861
2.022.474
186.013

0%

016%

1,86%

1,74%

76,35%

Don vi: triéu dong

14.784.884
211.663.515
11,68%

109.784.637
127.588.159
324.604.883
156.446.599
137.727.676
209.319
2.104.609
302.044

0%

011%

165%

21,20%
70,50%
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TINH HINH HOAT BONG NAM 2021

TINH HINH TAI CHINH . i

HOAT PONG KINH DOANH CUA CAC CONG TY CON

CONG TY TNHH MTV QUAN LY NG VA KHAI THAC TAI SAN SEABANK (AMC):

Trong nhirng nam qua, SeABank AMC t4p trung vao cac hoat dong chinh gém: Kinh doanh, quan ly va khai thac tai san
theo hinh thirc tu doanh hodc do SeABank Uy thac; Mua ban ng; HO trg xU ly ng x&u va da cd su' tang trudng 6n dinh.

K&t qua hoat dong kinh doanh ndm 2021:

. NAM 2020 NAM 2021 TANG TRUGNG
STT CHITIEU (Ty déng) (Ty déng) (%)
1 500

Tong von kinh doanh 500 0%
2  Tongtaisan 63211 604,7 -4,33%
3  Lginhuansauthué 16,8 333 98,19%

CONG TY TAI CHiINH TNHH MTV BUU DIEN (PTF):

Nam 2021 danh ddu mét ndm phat trién vugt troi tir PTF vai cac con sd kinh doanh &n tugng:

3.083.000.000.000 VND
491,75%
521.000.000.000 VND
170.000.000.000 VND
286,36%
44.000.000.000 VND
2.688.000.000.000 VND
1322,22%
189.000.000.000 VND
451 ngudi
208 ngu'di 116,83%
2020 2021

SEABANK BAO CAQ THUONG NIEN 2021

W Tong tai san

W Doanh Thu

| Dung
Nhan su

QUAN TRI RUI RO

SeABank luén coi quan tri rdi ro la mét trong nhirng tru
cbt quan trong, 1a diém tua gilp Ngan hang thuc hién
chién lugc phat trién bén virng.

Hé théng quan tri rui ro tién tién va chu dong

Viéc hoan thanh Basel Il sém so vdi yéu cau ciia NHNN dé
trd thanh mot trong nhifng ngan hang tién phong trong
viéc hoan thanh trién khai Basel Il theo phuong phéap tiéu
chuan khang dinh kha nang, tiém luc clia SeABank doi
vdi cong tac quan tri rdi ro cting nhu cho thay kha nang
tiém can tiéu chuan qudc té€ ctia Ngan hang. Trong ca
ndm 2027, ty 1& an toan von (CAR) clia SeABank ludn cao
hon mUrc yéu cau toi thiéu ciia NHNN quy dinh tai Thong
tu 41. Tai thai diém 31/12/2021, ty 1& CAR hgp nhat cuia
SeABank 1a 11,68%.

Khong chidimng lai & d6, SeABank ti€p tuc tirng budc thuc
hién muc tiéu tiém can nhirng chuan muc quan tri rdi ro
qudc té toan dién han, bao gom Basel Il IRB, chuan muc
ké todn IFRS 9 va Basel Ill dé ndng cao ndng luc quan tri
rdi ro, s&n sang Ung pho vdi cac cu sdc cla thi trudng,
dong thdi cting nang cao stc canh tranh ciia SeABank.

Rui ro tin dung

Song song Vdi viéc tang trudng tin dung, SeABank da
thuc hién nhiéu bién phap dé tdng cudng kiém soét va
nang cao chat lugng tin dung bao gém: Nang cap hé
théng x€p hang tin dung noi bd cho khach hang doanh
nghiép, hoan thién hé théng canh bao sém rui ro tin
dung, ra soét va diéu chinh thudng xuyén phan quyén
phé duyét tin dung dé dam bao theo sat chat lugng phé
duyét tin dung; Nang cao chat lugng dinh gié va quan ly
tai san bao dam thong qua viéc kiém tra thuc dia, gidm
sat tUr xa; Nang cao nang luc thu hoi ng, dic biét vdi
nhdm ng mdi qué han dé han ché chuyén nhém cao hon.
Bén canh d6, SeABank ciing da x( ly hiéu qua ng xau. Ty
I& ng xdu giam ti 1,86% cudi nam 2020 xudng con 1,65%
vao cudi nam 2021 (s0 liéu Béo céo tai chinh hgp nhat).
Ty |é du phong rui ro tin dung trén tong du ng x&u (ty 1é
bao phl ng x4u) tai thai diém cudi nam 20211a 84,65%.

Trong n&m 2021, SeABank cling d4 trién khai chinh séch
ho trg khach hang bi anh hudng bdi Covid-19 theo dinh
huéng ctia NHNN (cd c4u lai thai han tra ng, mién giam
1&i phi, giam I&i vay) va da trich 1ap du phong rui ro tin
dung day du d6i véi du' ng qué han cting nhu ng dudgc co
cau do anh hudng bdi Covid-19.

RUi ro thi tru'éng, rui ro thanh khoan va ri ro 1ai suat
trén s6 ngan hang

Nam vira qua, bén canh viéc hoan thién cac quy trinh van
hanh trong khau quan tri rdi ro thi trudng, thanh khoanva
rui ro lai suat s6 ngan hang, SeABank da xay dung dugc
van hda quan tri rai ro doi vdi cac daon vi kinh doanh va
van hanh. Van héa quan tri rdi ro khong chi gidp cac daon
vi kinh doanh dua ra cac quyét dinh can bang gitra muc
tiéu Igi nhuén va rdi ro ma con du phong trudc nhirng
phuang én Ung phd trong tinh hudng thi trudng, phap
luét, van hanh... cd bién dong. Trong thai gian tdi, khung
quan tri rdi ro thi trudng, thanh khodn va rui ro I4i suét
trén s0 ngan hang sé tiép tuc dudc danh gia va cap nhéat
theo diéu kién va yéu cau cua thi trudng nham dam bao
cong tac quan tri rdi ro dap Ung céc tiéu chuan qudc té
Basel lll.

Rui ro hoat dong

Do nhing anh hudng manh mé tir dich Covid-19, mot
trong nhifng uu tién hang dau cda SeABank trong ndm
2021la dadm bao hoat dong kinh doanh liéntuc va antoan
vé stic khoe cho toan thé CBNV va khach hang SeABank.
Nh& su'satsao chidao ctia Uy ban phong chéng Covid-19,
cac don vi clia SeABank van duy tri hoat dong ké ca trong
nhirng giai doan cao diém Chinh pht yéu cau thuc hién
phong toa, gian cach. Toan thé CBNV SeABank dugc tiém
vaccine va trang bi cac céng cu phong dich day da.

Bén canh do, cong tadc quan tri rdi ro hoat dong tai
SeABank trong nam 2021 tiép tuc dudc cung co va
tang cuong thong qua viéc van hanh hiéu qua mo hinh
3 tuyén bao vé va trién khai cac cong cu quan ly rdi ro
hoat dong da dudc Ngan hang ban hanh theo Théng tu
13. Hoat déng phong chéng gian 1an cting dudc cing cd
thong qua viéc nang cap bo cong cu nhan dién giao dich
thé tin dung khéng va ti€p tuc quan ly hé thdng danh
séach canh béo tin dung gian 1an, gia mao.

Xép hang tin nhiém ctia Moody’s

Nam 2021, SeABank tiép tuc dudc Moody's danh gia chi
s8 xép hang tin nhiém & muc B1va nang danh gia trién
vong phat trién clia SeABank tir On dinh 1én Tich cuc, thé
hién danh gia tot cla t6 chic nay doi vdi hiéu qua hoat
dong va tiém ndng cda Ngan hang. Pay la c¢d sd quan
trong dé khang dinh vi thé, tiém luc, uy tin ciia SeABank
vGi khach hang, doi tac, dic biét la cong dong dau tu
nu'éc ngoai.
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TINH HINH HOAT BONG NAM 2021

CO CAU CO DONG, THAY DO
VON DAU TU CUA CHU SO HUU

CO CAU CO BONG TINH HINH THAY DOl VON PAU TU CUA CHU SG HU'U
COPHAN VON DIEU LE TiNH DEN NGAY 31/12/2021:
Trong ndm 2021, dudc su' chap thuan ctia NHNN va Uy ban Chirng khoan Nha nudc, SeABank da thuc hién tdng vén
Téng s6 c¢6 phan dang Iuu hanh: S6 c6 phan phé théng: diéu |& tir 12.087.442.080.000 dong |1én 14.784.883.690.000 dong (tdng thém 2.697.441.610.000 déng).
1478488369 1478488369 THO1DIEM | VONPIEULE | o o o gm| VONBIEULE ,
c6 phan c6 phiéu, trong dé: so = | TRUGCKHITANG - SAU KHI TANG HINH THUC TANG VON
TANG VON P (triéu dong) - -
L. . L (triéu dong) (trieu dong)
S0 co phan uvu dai: Océ phiéu
s6 ¢6 phiéu quy: O c6 phiéu Von diéu Ié tai thoi diém thanh 1ap - 3.000 3.000 Chao ban cho c6 dong sang lap
Thang 3/1994
0 CAU GO BONG Chao ban cho co dong hién hiru va to
) 1. N&m 2001 3.000 47010 50.010 @illie, 6 e e leu n i et e
déng cua SeABank theo quy dinh cua
o S6 LUGNG SG LUGNG CO PHAN . phap luat va SeABank
LOAI CO BONG c6 DONG SG HOU TY LE NAM GIU ‘ ,
Chao ban cho c6 dong hién hitu va to6
i Tochne 63 1:209:592.571 818 2. Nim 2002 50.010 19.990 70.000 SALis, G e CID Gl M (e T e
dong cua SeABank theo quy dinh cua
Trong nudc 58 1.209.160.444 8178% phap luat va SeABank
NUGC ngoai 5 431927 0,03% Chao ban cho cé dong hién hitu va to
3. N&m 2003 70.000 15.000 5000  Chuc.canhandudieukien trgthanh co
2 Canhan 3.669 268.895.998 18,19% dong cua SeABank theo quy dinh cua
phap luat va SeABank
Trong nudéc 3.661 268.756.601 18,18%
Chao ban cho co dong hién hiru va to
Nudc ngoai 8 139.397 0,01% 4. Nam2004 85.000 35.000 120.000 chirc, ca nhan du diéu kién trd thanh co
-daot1 déng clia SeABank theo quy dinh cua
Tong cong 3.732 1.478.488.369 100% phap luat va SeABank
Trong do: Chao ban cho cé dong hién hitu va to
5. Nam 2004 120.000 30.000 150.000 chirc, ca nhan du diéu kién trd thanh co
- C6 déng Nha nudc 0 0 0% -dgt 2 dong clia SeABank theo quy dinh cla
phap luat va SeABank
- C6 dbng khéc 3.732 1.478.488.369 100%
Chao ban cho co dong hién hiru va to
Tong cong 3.732 1.478.488.369 100% 6. Nam 2005 150.000 50.000 200.000 chirc, ca nhan du diéu kién trd thanh co
-dot1 dong clia SeABank theo quy dinh cla
- C6 déng I6n 1 86.591.636 5,86% phap lut va SeABank
- C6 déng ndm gilr du'di 5% s6 3.731 1.391.896.733 94,14% Chao ban cho c6 dong hién hirtu va to
c6 phiéu c6 quyén biéu quyét 7. Nam 2005 200.000 50.000 250.000 chirc, ca nhan du diéu kién trg thanh co
-dot2 dong cua SeABank theo quy dinh cua
Tong cong 3732 1.478.488.369 100% phap luat va SeABank

Theo danh séch c6 dbng tai ngay 31/12/2021
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CO CAU CcO PONG, THAY DOI

VON PAU TU CUA CHU SO HUU .

THOI DIEM

TANG VON

8. Nam 2006
-dot1

9. Nam 2006
-dagt2

10. Nam 2007
-dot1

1. Nam 2007
-dot2

12.  Nam 2007
-daot3

13.  Nam 2007
-dot4

14. Nam 2007
-dagth

VON PIEU LE
TRUGC KHI TANG
(triéu dong)

250.000

350.000

500.000

1.000.000

1.500.000

2.000.000

2.550.000
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VON TANG THEM
(triéu dong)

100.000

150.000

500.000

500.000

500.000

550.000

450.000

VON PIEU LE
SAU KHI TANG
(triéu dong)

350.000

500.000

1.000.000

1.500.000

2.000.000

2.550.000

3.000.000

HINH THUC TANG VON

Chao ban cho c6 dong hién hiru va t6
chuc, cd nhan du diéu kién trd thanh co6
dong cua SeABank theo quy dinh cua
phép luat va SeABank

Chao ban cho c6 dong hién hiru va t6
chic, cd nhan du diéu kién trd thanh co
dong cuia SeABank theo quy dinh cua
phép luat va SeABank

Chao ban cho c6 dong hién hiru va t6
chdc, cd nhan du diéu kién trd thanh co6
dong cua SeABank theo quy dinh cua
phép luat va SeABank

Chao ban cho c6 dong hién hiru va t6
chic, cd nhan du diéu kién trd thanh co6
dong cuia SeABank theo quy dinh cua
phép luat va SeABank

Chao ban cho c6 dong hién hiru va té
chdc, cd nhan du diéu kién trd thanh c6
dong cua SeABank theo quy dinh cua
phép luat va SeABank

Chao ban cho c6 dong hién hiru va t6
chic, cd nhan du diéu kién trd thanh co
dong cua SeABank theo quy dinh cua
phép luat va SeABank

Chao ban cho c6 dong hién hiru va t6
chdic, cd nhan du diéu kién trd thanh co6
dong cla SeABank theo quy dinh cua
phép luat va SeABank

15.

16.

17.

18.

19.

20.

21

22.

VON PIEU LE
TRUGC KHI TANG
(triéu dong)

THO1 DIEM

TANG VON

Nam 2008 3.000.000
Nam 2009 4.068.545,45
Nam 2010 5.068.545,45
Nam 2013 5.334.656
Nam 2018 5.465.825,89
Nam 2019 7.688.000
Nam 2020 9.369.000
Nam 2021 12.087.442,08
GIAO DICH CO PHIEU QUY

VON TANG THEM
(triéu dong)

1.068.545,45

1.000.000

266.110,55

131169,89

2.22217411

549.534,61

230.000,00

1.442.639,50

1.681.000

2.718.422,08
1.311.660

1.406.782,08

2.697.44161

1.102.441,61

235.000,00

1.360.000,00

(Khdng co)

VON PIEU LE

SAU KHI TANG

(triéu dong)

4.068.545,45

5.068.545,45

5.334.656

5.465.825,89

7.688.000

9.369.000

12.087.442,08

14.784.883,69

HINH THU'C TANG VON

Chuyén doi tir trdi phi€u chuyén dai,
phéat hanh cho cd déng chién lugc va
chia c6 tlc bang c6 phiéu

Chuyén doi tur tréi phiéu chuyén doi

Chia c0 tirc bang c6 phiéu

Chia c6 tlc bang c6 phi€u

Chi tiét:

Tra c6 td'c bdng c6 phiéu va phat
hanh cé phiéu dé ting vén c6 phan
tr nguén vén chu sé hitu

Phat hanh theo chudng trinh Iua
chon cho CBNV (thudng cho ngudi
lao déng va phat hanh cho CBNV)

Chao ban chirng khoén cho cé déng
hién hiru

Chao ban ching khoan cho c6 déng
hién htu

Chi tiét:

Tra c6 tu'c bang c6 phiéu

Chao ban chi'ng khoédn cho cé déng
hién hitu

Chi tiét:

Phat hanh c6 phiéu dé tra cé tdc

Phat hanh cé phiéu theo chudng
trinh lua chon cho CBNV

Chao ban chiing khodn RCC cho c6
déng hién hiru

BAO CAO THUGONG NIEN 2021 SEABANK [}
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BAO CAO DANH GIA CUA BAN TONG GIAM BOC
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DANH GIA KET QUA HOAT PONG KINH DOANH

Nam 2021, nén kinh té thé gidi va trong nudc ti€p tuc bi anh hudng nghiém trong bai dich bénh Covid-19, dac biét véi cac
bién ching mdi nhu Delta va Omicron. Trong hoan canh do, SeABank da dat dugc nhirng thanh tuu dang ghi nhan, hoan
thanh vugt mirc hau hét cac chi tiéu kinh doanh va chi tiéu tai chinh da dugec BPHDCD thudng nién nam 2021 dat ra.

TINH HINH HOAT DONG VA TAI CHINH
TANG TRUGNG TONG TAI SAN VA CHAT LUONG TAI SAN

Cu thé nhu sau: TONG TAI SAN

Tong tai san dat

211.663

ty dong

tang rong 31.456 ty dong, tuong

dudng tang trudng 17,46% so V(i

nam 2020 va hoan thanh 107% ké
hoach nam 2021

Lgi nhuan trudc thué dat

3.268

ty dong

tang rong 1.540 ty dong, tuong
dudng tang trudng 89,07% so vdi
nam 2020 va hoan thanh 135% ké
hoach nam 2021

SEABANK BAO CAQ THUONG NIEN 2021

Huy dong tién guri ctua khach
hang dat

128.838

ty dong

tang rong 8.497 ty dong, tuang
dudng muc tdng 7,06% so vdi nam
2020 va hoan thanh 98% ké hoach
nam 2021

Ty lé ng xau cua SeABank tai thoi
diém 31/12/20211a

1,65%

va ludn dudc duy tri d mdc dudi 3%
theo quy dinh ctia NHNN trong c3
nam 2021

Du nd cap tin dung dat

129.801

ty dong
tang rong 15.404 ty dong va hoan
thanh 101% k& hoach nam 2021,
dam bdo phu hgdp vdi quy dinh cla
NHNN

Tong tai san cla SeABank nam 2021dat 211.663 ty dong,
tang trudng 17,5% so véi ndm 2020 va hoan thanh 107%
ké hoach clia ca nam 2021. Tong tai san clia SeABank
luon dugc duy tri phu hgp véi kha ndng quan ly va sinh

VON CHU SG'HU'U VA VON PIEU LE

Von chu sa hitu tai 31/12/2021 dat 18.663 ty dong, tdng
gan 4.993 ty dong so vdi 31/12/2020. Trong nam 2021,
SeABank da tién hanh trich lap cac quy theo Nghi quyét
DHDCD thudng nién ndm 2021.

Trong nam 2021, SeABank da hoan thanh viéc tang vén
diéu lé tlr12.087 ty déng 1én 14.785 ty déng (tang 2.697
ty dong), viéc tdng vén nhadm dap (ng nhu ciu ting
trudng kinh doanh ctia Ngan hang cling nhu dap (ng

Tong tién gui huy dong va phat hanh gidy td cé gia cla
khach hang dat 128.837 ty dong, tang trudng 7,06% so
V@i thai diém 31/12/2020 tuong (ng tang trudng rong
8.496 ty dong.

Ngudn vén huy dong trong ndm luén dugc duy tri 8 mic

IGi t0i da cho Ngan hang. Tai san ciia Ngan hang co mdc
tang trudng tot, dugc phan bé hgp ly, lubn dam bao an
toan hoat dong.

dudgc chuan Basel Il.

SeABank da hoan thanh cd ba tru cot cta Basel Il trudc
thai han nhdm nang cao nang luc quan tri diéu hanh,
chéat lugng du nd tin dung, cai thién céc chi sé an toan
ctia Ngan hang, trién khai day dd cac cong cu dé kiém
soat va dap (rng dugc cac quy dinh vé ty 1é an toan von
theo Thong tu 41.

TIEN GU1 CUA KHACH HANG/PHAT HANH GIAY TG CO GIA

phu hgp, dam bao dap Ung t6t nguon vén cho vay, kha
nang thanh khoan cua Ngan hang, cd cdu nguén vén
ti€p tuc dugc cai thién theo hudng huy déng bén viring
cling nhu dam bao gidm thiéu téi da chi phi huy déng
cho Ngan hang.

BAO CAO THUONG NIEN 2021 SEABANK ¥
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DU NOQ CHO VAY KHACH HANG

DU ng cho vay khach hang dat 127.588 ty dong, tudng
Ung tang trudng rong 18.718 ty dong, dam bao thuc
hién ding k& hoach tang trudng tin dung ma ngan hang
nha nudc da giao trong nam 2021.

SeABank tap trung phat trién cac san pham thé manh,
déng thai tirng bude da dang hoat dong cho vay & céc
linh vuc, nganh nghé. Xu hudng chuyén dich rd rét tir
cdc nganh kinh té cé hé s rudi ro cao sang cac nganh
kinh t& hoat déng trong linh vuc néng Idm nghiép, cho
vay phét trién lang nghé, doanh nghiép (‘ng dung cong
nghé cao, doanh nghiép xuat nhap khau va doanh
nghiép nho va vira.

N&m 2020, tinh hinh kinh t€ - x& hdi gap nhiéu khé khan

DOANH THU HOAT DONG

Thu nhép 13i thuan ndm 2021 dat 5186 ty dong, tdng
69,4% so v@i nam 2020. Viéc gia tdng khoan thu nhap 1ai
chd yéu dén tir viéc tang trudng tin dung clia SeABank.

Bén canh i tU'hoat dong cho vay khach hang, SeABank
con dau tu'vao nhitng khodn muc sinh 1Gi khac va ching
khoan dau tu la mot trong nhirng Iua chon. Hoat déng
dau tu va kinh doanh chirng khoan luén dugc SeABank
danh gia chi tiét, ky ludng, dam bao an toan trong hoat
déng va téi da kha nang sinh Igi.

Ca cau thu nhéap trong Iinh vuc ngan hang trong nhifng
nam gan day bat dau cé su chuyén dich tich cuc theo
hudng giam dan ty trong thu nhép ti hoat dong tin

LOI NHUAN TRUGC THUE

Tong Igi nhuan trudc thué nam 2021 clia SeABank dat
3.268 ty dong, tang 89% so véi nam 2020 va hoan thanh
135% k& hoach ctia nam 2021. Bén canh do, chi s6 ROE
nam 2021 clia Ngan hang dat 16,12% va ROA 1a 1,33%.

Lgi nhuan cua SeABank tang do trong ndm 2021 Ngén
hang ngoai thu tir hoat ddng tin dung truyén thdng, tap

TY LE NO'XAU VA TY LE AN TOAN VON

Ty 16 ng xau tai thdi diém 31/12/2021 1a 1,65%, ty 1& nd
xau ludn dudgc duy tri @ mdc dudi 3% trong ca nadm 2021.

SeABank d& chinh thi’c dugc NHNN c6ng nhan dat
chuén vé ty |é an toan von tdi thiéu theo chuan muc
qudc té Basel Il theo Quyét dinh sé 2263/QD-NHNN
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khi dich bénh Covid-19 dién bién phc tap, SeABank da
linh hoat thuc hién nhiéu giai phap phu hgp dé hé trg toi
da doanh nghiép, ngudi dan, cling nhu cd cau lai thoi
han tra ng, mién, giam lai vay cho doanh nghiép theo
dung chu truang clia NHNN. SeABank cling tién phong
trién khai céc gdi tin dung hang nghin ty déng véi muc
|ai suat uu dai chitlr6,5% dén 7,5% dé cac doanh nghiép
co thé ti€p cn dong vén vay dé dang han.

Chat lugng tin dung ngay cang dugc nang cao do
chuan hoa lai hé thong kiém soat ndi bd, bd sung céc
chat kiém soat, tap trung hda dugc nhiéu nghiép vu tir
khau tham dinh khach hang, phé duyét, giai ngan cho
dén khi khach hang tra ng.

dung truyén théng va nang cao dan ty trong thu nhap
tU cac hoat dong, dich vu ngan hang hién dai khac. Su
chuyén dich cd cau nay phu hgp véi xu hudng chung
cla cac ngan hang hién dai: Giam dau tu kinh doanh
trong linh vuc rdi ro cao, tadng thu tir hoat dong phi tin
dung, cé tinh bén virng cao va it rdi ro han.

Ngoai thu nhap chinh tif hoat dong thu 1ai thi ty trong
thu nhap ngoai lai cling ngay cang dudc cai thién. Thu
thuan ngoai 1ai ndm 2021 dat gan 1.850 ty dong, chiém
26,3% so V@i tong thu thuan tu hoat déng kinh doanh.
Thu nhap ngoai lai clia Ngan hang tang trudng tir chién
luge day manh ngan hang s6, kénh bancassurance, thu
phi dich vu ngan hang, thu thuan ngoai héi...

trung céc san pham cho vay bién do sinh 10i tét, Ngan
hang con chu trong dén cac san pham phi tin dung,
tang trudng manh & hoat dong cung cép dich vu, dac
biét phat trién cac san pham dich vu tai chinh da dang
cling céc d6i tac chién lugc, déng thai tiét giam t6i da
chi phi quan ly trong nam.

ngay 29/10/2019. Viéc dap (ng céc tiéu chuan khat khe
cla Basel Il cho thdy SeABank c6 du kha nang phong
nglra cdac rui ro tin dung, rdi ro thi trudng, rdi ro hoat
dbng va céc rui ro co thé xay ra trong qua trinh hoat
déng. Tai 31/12/2021, theo Thong tu 41, ty 1€ an toan von
hdp nhat clia SeABank la 11,68%.

Nam 2021 1a nam danh dau su phat trién va chuyén
minh cla SeABank ndéi chung va phan khuc Khach
hang ca nhan (KHCN) noi riéng. Mdc du day la ndm thu
2 cla lan séng Covid-19 vdi nhiéu 1an cac thanh phd 16n
trd thanh tdm dich khién viéc phat trién kinh té - x& hoi

TANG TRUGNG HUY PONG KHCN

Trong boi canh nén kinh té€ bi anh hudng nang né bdi
dich bénh, m&t bang lai suat huy déng giam manh,
SeABank van c6 ging dua tSi khach hang nhitng san
pham huy déng von phu hgp véi tirng phan khic, nhirng
chinh sach, chudng trinh wu dai hap dan nhat, dam bao
guyén lgi cao nhat cho khach hang. Bac biét vdi viéc
trién khai nhiéu san pham huy dé6ng mdi nhu san pham
ti€t kiém gui gop Vun dap tuang lai, san pham tiét kiém
gui gop Usm mam udc ma, san pham tién guri co ky han
linh 1ai cudi ky khong nhirng tao cho SeABank danh
muc san pham da dang, day dd ma con gép phan thu
hut, gia tdng s6 Iugng khach hang mdéi cho Ngan hang.

TINH HINH HOAT DONG VA TAI CHINH 10

CHIEN LUOC KINH DOANH MG TAO BAN LE CHO SU
TANG TRUONG PHAN KHUC KHACH HANG CA NHAN

nhiéu 1an bi ngan trd, tuy nhién véi nhirng dinh hudng
chién lugc trong tdm va nhifng sang kién linh hoat
trong qua trinh trién khai, SeABank van dam bao dudc
phét trién hiéu qua kinh doanh ciing nhu nang cao vé
chat lugng dich vu tdi khach hang.

Nam 2021 ti€p tuc la nd&m SeABank day manh cung
cap céc san pham dau tu phuc vu khach hang, cu thé
doanh s6 san pham Trai phiéu dat hon 11.800 ty dong
(bao gdm ca san pham S-Bond va Newbond), sdn pham
SeA-Invest dat han 1.5650 ty dong, gop phan khéng nho
giup tang doanh thu phi dich vu clia SeABank. Vdi viéc
cung cép danh muc san pham dau tu da dang, SeABank
da gilp khach hang md rong thém céc co hdi dau tu, gia
tang lgi nhuén hiéu qua trong diéu kién thi truéng nhiéu
bién dong.
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Trong ndm qua, SeABank tiép tuc thuc hién chién lugc
s0 hoa vé@i nhifng cai tién, tinh chinh vé quy dinh, quy
trinh, mau biéu huy dong vén, tdng ty 1& sé hoa, rut
ngan thaoi gian giao dich, gép phan nang cao chat lugng
phuc vu khach hang, tdng nang Iuc canh tranh va thu
hut khach hang tién gl hiéu qua. Cac chuang trinh huy
déng va&i quy mo 16n dudc trién khai da thu hat dugc
s0 lugng khach hang tham gia, dién hinh véi chudng
trinh “Tét Nhu'y - Xuan phu quy” véi téng doanh so huy
dbng tang rong 1.967 ty dong; SO sO tiét kiem md mdi
dat 81.901s6; S6 khach hang mdi dat 3.861khach hang;
7.405 thé tin dung md mdi (trong dé cd 821 thé hang
Platinum) va FYP Bao hiém nhan tho ban qua SeABank
dat 396 ty dong.

Trudc tac dong cla dich Covid-19, chinh sach diéu hanh
giam 1ai suat cta NHNN, céc chuang trinh nay da goép
phan gilr nguén huy dong tir khach hang cé nhan vdi
IGy k& huy dong 13 65.507 ty dong.

TANG TRUGNG TiN DUNG KHCN

Do anh hudng cla dai dich, ngudn thu nhap cua khéach
hang sut giam gay anh hudng tdi nguon tra ng khi vay
v6n ngan hang. Theo dé SeABank tap trung trién khai
quyét liét cac gidi phap, chinh sach hé trg khach hang
nhu: thu'c hién cd cau ng, giam |ai suat cho cac khach
hang bi anh hudng bdi dich Covid-19, md& rong tin dung
dai vai cac Iinh vuc san xuat kinh doanh nho 1é, thao
g8 khd khan d6i vdi ho kinh doanh, ca sd kinh doanh
theo quy dinh tai Thong tu' 01/2020/TT-NHNN, Théng tu
03/2021/TT-NHNN va Thong tu 14/2021/TT-NHNN ban
hanh. Bén canh dé, Ngan hang da chu dong phat trién
tin dung trén céc daéi tugng khach hang co thu nhap
on dinh, it bi anh hudng bdi dich Covid-19 nhu: Nhém
khach hang huu tri; Cong chuc, vién chi'c nha nudc.
Pong thdi trién khai cho vay thong qua céc chuang
trinh hgp tac vai d6i tac chién luge nhu: VNPost; VNPT;
BRG Group; Central Group...

Tiép tuc duy tri dinh hudng ch trong tdi cac hoat déng
an sinh xa hoi, hudng tdi cong dong va thuc hién chu
truong day Ui tin dung den, SeABank ti€p tuc dong
hanh clng Hoi Phu nlr cac cap dé trién khai cho vay
tGi cac hoi vién Hoi Phu nlt (SeAWomen) nham phuc vu
nhu cau tiéu dung va phat trién kinh té gia dinh. Ngoai
cac hoat dong ké trén, SeABank cling ti€p tuc thuc hién
chién lugc sd hoa cac san pham cho vay dé don gian
hda quy trinh, tha tuc, rat ngan thai gian thadm dinh
cho vay, thuc hién gidi ngan hoan toan qua kénh online
nhung van dam bao an toan vén vay va phu hdp véi quy
dinh cta phap luat. Trong thai gian tdi, SeABank sé tiép
tuc phat trién sé hda da dang céc san pham theo ting
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Cho vay hdai vién Hdi lién hiép Phu nit

phan khuc khach hang, dap (ng theo nhu ciu va xu
thé cua thi truGng vdi cac san pham nhu: Cho vay cam
cd tién guri online; Cho vay han mutc thau chi khéng tai
san bdo dam online danh cho KHCN; Cho vay online
khéng tai san bao dam theo han murc thé tin dung tai
SeABank; Cho vay nhanh khéng tai san bao dam qua
Ung dung clia SeABank...

Véi nhitng hoat déng da trién khai, trong nam 2021,
Ngan hang ghi nhan muc tang trudng clia san pham tin
dung dat 117% so vdi nam 2020, téng s6 du cudi ky dat
27.266 ty dong. Mang tin dung tiéu dung tin chap tang
trudng 225% so véi ndm 2020 va 576% so vEi 2019.

SAN PHAM THE VA TAl KHOAN

SeABank cé hé thong san pham thé da dang, phong phu
dép i'ng nhu cau moi phan khuc khach hang vala thanh
vién cuUa hai t0 chic thé co thi phan I6n nhat trén thi
trudng hién nay la VISA va MasterCard. SeABank cling
la ngdn hang luon di dau phat trién cong nghé vdi viéc
&p dung céc tinh ndng hién dai nhat nhu Contactless,
Samsung Pay, cong nghé bdo mat 3D Secure, cong
nghé bao mat vdi chip dat chuan EMV da mang téi su
tién dung va hai long cho khach hang.

La mdt trong nhirng ngén hang chu trong dén viéc Ung
dung cdng nghé nham sd hda san pham, SeABank d3
bat dau trién khai ap dung ma PIN dién tlr thay thé hinh
thirc PIN gidy nham gdép phan bao vé moi trudng, giam
thiéu chi phi gidy, in an. SeABank ddng thai cho trién
khai Tong dai tu dong (CallBot) cho chuadng trinh gia
han thé tai SeABank va tién tdi md rong cho céac dich
vu cham sdc khach hang sau ban nham nang cao trai
nghiém va gitr chan khach hang cling nhu tiét kiém chi
phi va nhan su van hanh. Bén canh do, vdi su hgp tac
gilra SeABank va Tap doan BRG, SeABank d& chuyén doi
hinh thic vu dai tir voucher gidy sang e-voucher danh
cho chu thé SeAGolf Platinum. Ngoai ra, SeABank dang
phéat trién hé thdng sd hda cac san pham, quy trinh phat
hanh thé bang phuong thiic dién t&f mang trai nghiém
mai cho khach hang, du kién s& ra mat vao nam 2022.

Vdi hé théng san pham da dang, cd nhan hda cho tiing
dai tugng khach hang va céac chinh sach cép tin dung
canh tranh, SeABank tiép tuc dat dugc nhirng két qua
tang truang an tugng vé s6 lugng va chat lugng thé.
Trong nam 2021, SeABank cling d& tiép tuc trién khai
thanh céng céc chién dich khai thac va phat hanh thé
tin dung theo 16. Tong sé lugng thé ghi ng qudc té phat
hanh thanh cong la 68.156 thé, thé tin dung phéat hanh
thanh coéng la 31.771 thé, thé ghi ng noi dia phat hanh
thanh cong la 48.303 thé. Tong doanh thu phi thé 1a
117.349 ty déng.

Song song vdi viéc phat hanh thé mdi cho khach hang,
cac chuadng trinh uu dai cham soc danh riéng cho chul
thé cla SeABank ti€p tuc dugc ma rong va phat trién.
Céac uu dai dudc cap nhat lién tuc hang thang, chinh
sach tra gop 0% dugc md réng trén pham vi toan quéc
vdi mong mudn mang lai nhiéu uu d&i hdp dan nhat cho
khach hang clng su chdm soc chuyén nghiép. Cu thé
trong nam 2021, SeABank d3 lién két v&i 480 doi tac I6n
v3i gan 10.000 diém uvu dai va hon 50 doi tac tra gop tén
tudi trén thi trudng.

Dich vu tai khoan trong ndm 2021 cling da cd nhiéu
budc tién mdi. V3i viéc day manh san pham tai khoan

thanh todn (TKTT) so dep, trién khai thém nhiéu kho
s6 mdi ngan gon dé nhd, cho phép khach hang chon
toan b6 day so tai khoan va day manh trién khai cac
chuong trinh truyén théng, khuyén mai da thu hut vé
doanh thu phi han 13 ty dong. Cung véi d6, viéc ca cau
va diéu chinh lai danh muc phi cta dich vu tai khoan da
mang lai téng phi mang dich vu tai khoan (chua ké tdi
Dich vu TKTT sd dep) tdi gan 23,5 ty dong. Du kién vao
nam 2022, mang dich vu tai khoan sé tiép tuc déng gdp
doanh thu phi I&n trong téng doanh thu phi KHCN.
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SAN PHAM BAO HIEM NHAN THO

V@i muc tiéu dua Bancassurance trd thanh san pham
mi nhon, dong gdp I8n trong viéc giip Ngan hang day
manh doanh thu phi, SeABank da chinh thirc ky két hgp
tac chién lugc 20 ndm vdi doi tac Prudential - d6i tac
ding dau thi trudng kénh Bancas dé trién khai cung
cdp san pham Bao hiém nhéan tho dén khach hang
tUr 10/03/2020. Bén nay, SeABank d& phuc vu thanh
cong gan 35.000 khach hang tham gia san pham cua
Prudential va 18.000 khach hang tham gia san pham
cua AlA trudc do. Tinh dén thang 12/2021, SeABank d3
phéat hanh dugc 396 ty dong gia tri hgp dong bao hiém,
tang trudng 165% so vdi cung ky ndm 2020, bén canh ty
|& tdng truang cua thi trudng la 105% (theo dénh gia s6
liéu clia hé thdng bao hiém).

Lu6n hudng téi viéc toi uu hoa hanh trinh trai nghiém
khach hang, trong ndm 2021, SeABank da trd thanh mot
trong 2 d6i tac cua Prudential cé chi so hai long cua
khach hang dat cao nhat. Nham dap Ung cong nghé
4.0, SeABank da mang dén cho khach hang san pham
Bao hiém ky thuéat sé Pru - Bao vé 24/7 thong qua nén
tdng ngan hang so cla SeABank, dich vu quan ly hgp
déng toan dién trén SeAMobile, trd thanh dai tac doc
guyén cung cap POS cho toan bd hé théng Prudential
va dam bao cho khach hang dugc trai nghiém dich vu
tron gdi vé bao hiém khi giao dich vGi SeABank.

V@i phugng cham hoat dong 18y khach hang lam trong
tdm, SeABank tap trung cung cap cho khach hang céc
gidi phép tai chinh t6i uu va Bancassurance la mot
trong nhirng céng cu dé bao vé khach hang clng gia
dinh cla ho, cting nhu dé dau tu an toan nhung van
hiéu qua cho tuong lai. V8i muc tiéu chdm soc va giai
quyét tdc thai nhitng vudng mac ma khach hang gap
phai, SeABank 1a ngan hang dau tién va duy nhat hién

SAN PHAM NGAN HANG BIEN TU

Dich Covid-19 kéo dai trong ndm 2021 tac dong I1&n dén
ngudi tiéu dung da dan dén su chuyén hudng sang giao
dich tai chinh online. Pap Ung nhifng thay déi cua thi
trudng, trong ndm 2021, SeABank tang toc dau tu cho
cong nghé s6, 4p dung cac Ung dung cong nghé hién
dai két hdp vdi nang cao nang luc 16i dé phat trién dich
vU ngan hang s6 nham mang lai trai nghiém lién mach,
thuan tién va cd nhan hod cho khach hang.

SeABank khéng ngirng nang cap va cai tién (ng dung
ngan hang s6 SeAMobile/SeANet vai nhiéu tién ich uu
viét, tién Igi, do an toan cao nhu: nang cap sra doi tinh
nang dang ky dich vu Ebank qua eKYC gitup khach hang
dang ky Ebank dé dang va nhanh chdng; tinh ndng mua
ban vang va bao hiém online; téi uu hda giai phap xac

SEABANK BAO CAQ THUONG NIEN 2021

nay cé kénh cham soc khach hang 24/7 riéng biét khi
tham gia san pham Bancassurance. SeABank cling cé
céc chinh sach uu dai hap dan déi vdi cac khach hang
khi tham gia bao hiém nhan tho nhu: "Tra gdp 0% doi
V@i cac khach hang thanh toan phi bao hiém nhan tho
b&ng thé tin dung SeABank"; "Uu d&i giam |4i suat cho
khach hang vay von tai SeABank khi tham gia hgp dong
bdo hiém nhan tho"; "Phat hanh thé tin dung cho khéach
hang mua bao hiém nhéan tho qua hé thong SeABank”;
"Tang voucher cho khach hang dang lam viéc tai cac
doanh nghiép khi tham gia hgp déng bao hiém nhéan
tho”... cung céc chuaong trinh khuyén mai "Qua tang tr
trai tim dén tri tim" tri gid hang ty dong.

SeABank

Trdl meghbm ngary trde
ey dieng SeaMoblis

thuc giao dich vdi tinh nang SoftOTP; cai dat ma PIN
thé ghi ng, thé tin dung truc tuyén hoan toan mién phi;
nhan théng bao qua ing dung Notification... dong thai
b6 sung thém céc tinh nadng mdi hap dan ngudi dung
nhu khuyén mai dién tif E-voucher, tuy chinh giao dién
theo y thich, tong két chi tiéu trong nam vaéi SeAMobile...
Dic biét, trong ndm 2021, SeABank da chuyén doi nén
tang hoat déng clia Ebank tir nén tang vat ly sang nén
tang ddm may - Ebank Cloud giup dép Ung dugc khai
lugng giao dich 16n ma van dam bao an toan va bao
mat. V@i nhifng tién ich nay, Ebank clia SeABank da dap
(fng xu hudng thanh toan khdng tién mat hién nay va
ddo bao cac nhu ciu vé tai chinh trong cudc séng mot
cach tiénIgi, nhanh chéng va hién dai.

Trong ndm qua, SeABank cling thuc hién két ndi thanh
cong vdi vi dién t&f Momo dé mang dén nhiéu tién ich
hon cho khach hang st dung dich vu clia SeABank.
Khach hang co thé lién két thé hoac tai khoan thanh
toan véi vi Momo va dudc hudng cac uu dai rieng cla
Momo, gilp khach hang thanh toan, mua sidm, dat
ché... v6 cung tién Igi. Song song vdi viéc cai tién san
pham, lién tiép cac chuang trinh khuyén mai, thdc day
kinh doanh dudc SeABank t6 chifc xuyén sudt trong
nam d& mang vé két qua bt pha trong nam 2021 vdi
g4an 100.000 users ma mdi, déng gdp 30% trong téng s
lugng 306.000 users mdi trong ndm 2021, ndng tong s6
user Ebank 1&én gan 600.000.

V@i nhirng hoat dong ké trén, SeABank da gat hai dugc
nhirng két qua &n tugng trong viéc phat trién vé so
lugng va chat lugng dich vu ngan hang so. Ty 1& user
active tdng 3%, s lugng giao dich thuc hién trén Ebank
tang hon 170% va gia tri giao dich tdng 239% da giup
doanh thu phi nam 2021 tang 130% so v&i nam 2020.
Riéng dich vu tiét kiém online c6 muc ting trudng vugt
bac, ting han 500% so véi nam 2020. Day la két qua kha
quan, danh d4u su tdng trudng nhanh chong vé dich vu
Ngan hang s clia SeABank trén con dutng hudng tdi
Ngéan hang so dich thuc.

Su tdng trudng nhanh chdng vé ca so lugng va chét
lugng trong ndm qua 1a minh chdng rd rang thé hién
tinh ddng dan clia SeABank trong qua trinh chuyén déi
tap trung chién lugc s6 hoa va dinh hudng phat trién
ngan hang so.

CHUYEN TIEN QUOC TE/KIEU HOI

Nham hudng tdi muc tiéu vuan tdm thé gidi, SeABank
trién khai manh mé hoat déng dich vu két néi nguoi
Viét Nam & trong nudc va nudc ngoai thong qua dich
vu ki€u hai va chuyén tién qudc té. Pay la mot budce di
quan trong trong chién lugc kinh doanh ctia SeABank.
Nam 2021, SeABank da s6 hoa dich vu kiéu héi, chu
trong phat trién kénh tu dong dé tiét kiém chi phi cting
nhu bat kip xu hudng hién dai hda ngan hang. Vi
nhirng thay doi quan trong nay, kiéu héi chi tra qua
SeABank dat doanh sé gan 3.000 ty dong, hé théng bao
c6 dudgc trién khai dén tat ca cac tai khoan ngan hang/
thé ATM/tién mat tai nha... trong ca nudc.

Song song vdi dich vu kiéu héi, chuyén tién qudc té ca
nhan co budc chuyén bién nhay vot vdi lugng giao dich
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nam 2021 gan 2000 ty dem lai doanh thu tdng 500%
so vdi ndm 2020. Dich vu chuyén tién quéc té dudc
trién khai tai tat ca cac diém giao dich trong hé théng
SeABank, ti€p can vdi moi doi tugng khach hang cé
nhu ciu, dua SeABank trd thanh mét trong nhifng ngan
hang tién phong trong viéc thic day va phat trién dich
vu chuyén tién quadc té cac nhan.

V@i nhifng thanh cong da dat dugc trong ndm 2021 va
dinh hudng phat trién ndm 2022, dich vu kiéu héi va
chuyén tién quéc té sé 1a mot trong nhirng tru cot mdi
vé phi dich vu KHCN, dua SeABank phat trién tao vi thé
trd thanh Ngan hang cé dich vu tét nhat Viét Nam, dong
thai ti€p can vdi khach hang va thi trudng qudc té.
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TANG CUGNG KHAI THAC VA PHAT TRIEN KHACH HANG TRONG HE SINH THAI

V@i chién lugc tap trung phét trién va ma réng céc
kénh ban théng qua déi tac chién lugc va hé sinh thai,
SeABank tiép tuc day manh viéc hgp tac clng céc dai
tac trong Tap doan BRG vdi chién dich md tai khoan tai
cac chudi siéu thi BRG Mart, tao ra han 7.000 lugt khach
hang tai ing dung SeAMobile va han 3.000 khach hang
thuc hién eKYC thanh cong.

Cung vdi d6, SeABank tiép tuc day manh trién khai hoat
déng mdi véi doi tac VietnamPost, ghi nhan doanh so
giai ngan dat 490 ty dong, tang 533% so vdi nam 2020,
dong thGi ma rong dia ban trién khai tir 29 1én 36 tinh
thanh phd bao gom ca tinh thanh phd lién ké. Téng
doanh thu phi dich vu trong ndm dat 9 ty dong, déc biét
viéc két noi thanh cdng hé thong SeAPartner - hé théng
thu thap ho sd tai chinh, thu hé, chi ho gilra SeABank
va VietnamPost tao cd sd dé VietnamPost trd thanh
canh tay ndi dai cung cap dich vu tai chinh dén vlung
s4u vung xa va nhifng noi khéng cé diém giao dich cua
Ngan hang.

Viéc thuc hién thanh todn khong dung tién mét ciing
dugc SeABank day manh trién khai qua kénh POS va
QRCode vdi két qua doanh s¢ giao dich an tugng. Theo

dé, dong tién thanh todn qua POS SeABank nam 2021
dat gan 3.000 ty déng, gua QRCode dat gan 50 ty dong,
tUr do gia tang trai nghiém khach hang trong viéc da
dang kénh thanh toan. Trén tap khach hang khai thac
theo hé sinh thai, doanh sé thanh todn trén POS cuia cac
d6i tdc chién luge PNJ, Prudentail, Tap doan BRG... cling
c6 budc tang trudng nhay vot dua SeABank trd thanh 1
trong 2 ngan hang c6 mang ludi POS hoat dong tét nhat
tai thi truGng Viét Nam. K€t qua nay dugc dugc NAPAS
vinh danh thong qua giai thudng “Top 2 Ngan hang dan
dau vé hiéu qua dau tu va phat trién mang Iudi chap
nhan thanh toan thé qua POS".

Cling trong ndm 2021, mang ngan hang giao dich ludn
déng hanh va ho trg cung mang phat trién kénh dai tac
dé trién khai cac dich vu hop tac. Trong dé tap trung
cung cép dich vu ngan hang vai ca nhitng khach hang
@ dia ban khong c6 SeABank nhu: dich vu chuyén tién,
dich vu md tai khoan, dich vu rat tién, dich vu kiém soét
dong tién danh cho CBNV tai ddi tac. Theo do, SeABank
la mot trong nhirng ngan hang tién phong trong viéc
chd trong md réng hop tac toan dién véi cac dai tac 16n
va cb tdm anh hudng trong xa hoi.

CHUOI HOAT PONG NANG CAO CHAT LUGNG DICH VU

Thi trudng tai chinh ngan hang van luén 1a mot thi
trudng canh tranh va doi hai su lién tuc phat trién dé
khéng ngiing dap ¢ng nhu cau ngay cang cao cla
khach hang. Bé khong bi bd lai phia sau, cadc ngan hang

DU AN NANG CAO TRAI NGHIEM KHACH HANG

TU cudi ndm 2020, SeABank da bat dau trién khai du' an
Nang cao trai nghiém khach hang dudi su tu van cua
Cong ty Tu van Quan tri Trai nghiém khach hang hang
dau Viét Nam - CEM Partner. Dy an da nhan dugc su tng
hé nhiét tinh cda cac CBNV qua cac budi dao tao, cac
chuadng trinh thi dua ndng cao trai nghiém khach hang,
la budc khadi dau thuan Igi trong viéc xay dung van hoa
doanh nghiép “Lay khach hang lam trong tdm". Bong
thdi du an cling khdi déng viéc nang cao trai nghiém
khach hang tai 04 hanh trinh quan trong, bao gom: Thé
Visa Platinum, Tiét kiém tai quay, Ebank, SeAHome 1.

SEABANK BAO CAQ THUONG NIEN 2021

déu c6 gang lam mdi minh trong cung cach phuc vu
khach hang. Vdi phuong cham “Lay khach hang lam
trong tdm” - khéng nglrng nang cao trai nghiém khach
hang la uu tién hang dau clia SeABank.

Sau moét ndm trién khai, du &n da xay dung thanh céng
khung chién lugc va tam nhin trai nghiém khach hang,
xac dinh trai nghiém co6 chu dich sé mang dén trén moi
hanh trinh trai nghiém khach hang tai SeABank, dao tao
phu séng tu duy trai nghiém khach hang ti cén bd dén
quan ly, trién khai 20 sang kién cai tién nang cao trai
nghiém khach hang, do ludng chi sé trai nghiém khach
hang noi b tai HOi s&. Toan bd cac hoat dong trén la
nén mong vifng chac dé SeABank ti€p tuc kién tao nén
nhifng trai nghiém khach hang khac biét va xuat sac
trong nam 2022.

PHAT TRIEN KHACH HANG THEO PHAN KHUC

Nam 2021 ghi nhan diu 4n manh mé cua phan khuc
khach hang uu tién SeAPremium trén ban dé thi truang
khach hang VIP tai Viét Nam vdi hang loat cac san pham
va dich vu mdi dudc thiét ké chuyén biét, hap dan, phu
hgp vdi dic diém phan khic. SeABank d4 khang dinh
dugc vi thé cda riéng minh khi 1a mét trong so it cac
ngan hang mang dén cac dich vu ddc quyén cao cap
nhat cho khach hang VIP bao gém: nghi dudng cao cap
trén toan quéc, chdi golf mién phi, thu gian spa va tan
hudng am thuc tinh tdy tai cdc nha hang sang trong
nhat Viét Nam. Dac quyén SeAPremium nhan dugc
phan hoi rat tich cuc tir cac khach hang uu tién khi
nhanh chdng gia tdng vé so lugng khach hang mdi va
gan két khach hang hién hiru.

Bén canh do, hang loat cac san pham chuyén biét phan
khuc da dudc trién khai thanh cong va thu hut khach
hang. Nam 2020, khach hang SeAPremium da bat dau
lam quen véi dong san pham VIP bao gom trai phiéu
gia t&ng tai san, han muec IB cao tién Igi, 1ai suat vay
SeAValue uu dai, thé tin dung Platinum va thé SeAGolf
nhiéu quyén Igi hdp dan. Dén ndm 2027, khach hang
SeAPremium ti€p tuc dugc trai nghiém thém goi san

pham HO chiéu SeAPremium vdi cac quyén Igi canh
tranh bac nhat thi trugng. Géi san pham Ho chiéu
SeAPremium thu hut kha nhiéu khach hang uu tién
hién hiru va s dung mdi, ma ra thé gidi dac quyén
SeAPremium day hap dan va doc dao vé thé nhan dién
SeAPremium, tai khoan s6 dep va giao dich online.
Céc san pham thé tin dung chuyén biét phan khuc cao
cap dang trong giai doan nghién clfu phat trién, san
sang ra mat trong thai gian tdi, hra hen trd thanh tiéu
diém thi trugng dau ndm 2022. Bén canh dé, dich vu
ban vang SJC tai SeABank cling da dudgc trién khai tai
09 diém giao dich tai Ha N6i va Tp. H6 Chi Minh. Clng
vdi dich vu mua béan vang truc tiép va trén Ung dung
SeANet/SeAMobile, khach hang cla SeABank con cé
thé dé dang mua vang trang suUic, vang than tai cua
Cong ty Vang bac dé quy Asean (AJC). Ngoai cac san
pham ngéan hang truyén théng, cac san pham dau tu
gia tang tai san, SeABank cling la ngan hang dau tién
trén thi trudng khi hgp tac vdi Genetica mang dén giai
phdp cham séc suc khoe cho toan bd khach hang cua
SeABank thong qua dich vu xét nghiém gen uu viét trén
thé gidi.

-
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TINH HINH HOAT DONG VA TAI CHINH 2. e
MANG LAI GIA TRI VOUNG BEN CHO DOANH NGHIEP

Thich Ung v@i trang thai “binh thudng mdi" hau dai dich
Covid-19, dong thai cé gang hoan thanh muc tiéu phat
trién vugt bac va cac chitiéu kinh doanh ctia nam, Khoi
Khach hang doanh nghiép (KHDN) SeABank da vucon
lén moi khd khan dé mang lai mét nam 2021 vo cung
dang nhd, ddc biét va phi thuang.

PHAT TRIEN KHACH HANG

Nam 2021 1a mot ndm day kho khan thach thirc bdi dich
bénh, doi hdi cac doanh nghiép can phaicd su ing phd
kip thai vira chdng dich hiéu qua vira dam bao két qua
kinh doanh da dé ra. Trudc boi canh chung, SeABank d3
c6 nhirng thay doi kip thdi trong dinh hudng kinh doanh
trong giai doan mdi nhu: Trién khai cac hoat dong dao
tao online/e-learning am hiéu nganh/am hiéu KHDN;
Tiép tuc t6 chirc trién khai mo hinh kinh doanh chuyén
nghiép theo nganh trong tam tai cac dia ban vdi chinh
séch luong kinh doanh bé sung hap dan cho cac don vi
kinh doanh; Xay dung moé hinh ban chuyén nghiép vdi
nhirng san pham chuyén biét theo nganh...

V@i hé théng quan tri thong tin dir liéu khach hang
tiém ndng da dugc xay dung va van hanh tir nam 2019,
SeABank ti€p tuc thé hién vi tri canh tranh, hudng téi

@ SEABANK BAO CAQ THUONG NIEN 2021

Trong nam 2021, SeABank d& hoan thanh xuat sic
nhiéu chi tiéu trong yéu phai ké dén nhu: DU ng tang
rong dat 101% (trong d6 du ng ngan han tang rong dat
205%), huy dong dat va vugt tur 101% - 161%. Trong do,
n6i bat nhat la chitiéu thu thuan phidich vu hoan thanh
xuat sac 115%, NFX va TOl dat gan 100%.

tang trudng quy mo nhanh, an toan va hiéu qua trong
nam 2021 v3i sy phat trién kinh doanh theo cac nganh
kinh té tiém nang trén thi trudng, tao tién dé cho dinh
hudng phat trién nhdm khach hang xuat nhap khau
trong nam 2022 vdi cac giadi phap dong bo va toan dién
nhu: Cung cap céc tap data khach hang chi tiét téi tiing
dan vi kinh doanh; Céc san pham, chinh sach chuyén
biét danh cho nhdm khéach hang xuat nhap khau; Cac
chuong trinh thi dua danh cho RM, hoa héng danh
cho céc d6i tac gidi thiéu khach hang xuat nhap khau;
Chugdng trinh telesales tap trung...

Bén canh do6, nam 2021 SeABank cling da tdng cudng
ma rong kénh phat trién khach hang thong qua céc doi
tac va dat dudc nhifng thanh tich xuat sdc, md ra nhiing
hy vong vé su phat trién bung no trong tuong lai. Cu thé,

sau 8 thang trién khai chubi BRG xay dung, Trung tdm
Phét trién khach hang ghi nhan 76/130 khach hang
dudgc c8p han muc tin dung vdi s6 du ng binh quan gan
230 ty dong va s6 du bao Ianh gan 400 ty dong. Mot
két qua dang ming khac 13 ngay trong ndm dau tién
trién khai Thoa thuan hgp tac véi Honda, két qua dat
dudgc 1a gan 50% dai ly phan phoi Honda dugc cdp han
mUc chi trong 9 thang sau trién khai. Thanh céng tiép
nGi thanh cong vai két qua 100% hoi vién Hiép hoi nir
Doanh nhan Viét Nam (VAWE) dudc ti€p can vdGi 450 ty

déng han muec tin dung da dugc phé duyét danh riéng
cho doanh nghiép hoi vién va 559 ty dong han muc tin
dung dang trong qua trinh xin phé duyét. Cling trong
nam 2021, SeABank da ky thda thuan hgp tac vdi Hoi
doéng nit Doanh nhan Viét Nam (VWEC) thudc Phong
Thudng mai va Cong nghiép Viét Nam (VCCI) dé trién
khai chudng trinh hé trg cac doanh nghiép nif chu
ti€p can céac giai phap tai chinh uu dai, véi muc tiéu dé
SeABank trd thanh diém dén tin cay cta doanh nghiép
n(r chu.

CAC SAN PHAM VA CHU'ONG TRINH U'U PAI

TIN DUNG

V@i su linh hoat va thdu hiéu nhu cau cua thi truang,
SeABank luén day manh phat trién cac san pham
chuyén biét theo tirng nganh nghé linh vuc kinh doanh
cua doanh nghiép, dua ra céc giai phap tai chinh phu
hdp, gitip cac doanh nghiép ti€p can ngudn von phuc vu
hoat d6ng san xuat kinh doanh mét cach nhanh chong
va hiéu qua. Bén canh do, t nam 2021, SeABank dat
muc tiéu phat trién danh muc cho vay doanh nghiép do
phu n{f lam chu, SeABank dé xay dung chinh sach riéng
danh cho phan khidc KHDN do phu nif lam chu. Chinh
sach nay mang dén mot gai tai chinh tong thé danh
cho céc doanh nghiép vifa va nhd do phu nlr lam chu,
da dang céc dich vu tai chinh tin dung va phi tai chinh,
co ché riéng uvu dai vé |13i suat, phi va gop phan dinh vi
SeABank trd thanh ngan hang dudc lua chon cho céc
doanh nghiép do phu nif lam chd.

Lu6n dong hanh cung khach hang ngay tu dau nam
2020 khi dich Covid-19 mdi bung phat, sang nam 2021,
trude dién bién phuc tap cla dich bénh, SeABank da
tich cuc chl déng trién khai déng bod cac giai phap hd
trg khach hang, dac biét Ia KHDN bi anh hudng bdi dich
Covid-19. SeABank d4 tich cuc, chd dong trién khai kip
thdi chi dao ca NHNN lién quan dén ca cau lai thdi han
trd ng, mién gidm 1ai phi, déng thai ddy manh cai tién
quy trinh, tha tuc va hinh thdc ti€p nhan hd s6 nham
han ché anh hudng cua dich bénh, cling nhu dép ng
Kip thai nhu cau cla cac khach hang dang sinh sdng,
hoat d6ng san xuat kinh doanh tai cac dia phuang/khu
vuc cach ly, phong tda, nang cao trai nghiém ctia khach
hang.

SeABank

f)rfm .ffdz; !!-’.‘:’i. {l_:‘_l G
DOANH NGHIEP NU' CHU

CHINH SACH UL DAl TU SEABANK
DANH RIENG CHO DOANH NGHIEP
DO-PHU N LAM CHU

ray 1oi thieu Lo

Han c thau chi khong co TSBE
[&n tai 5 ty dong

Han mirc theé tin dung 1&n tdf 200
triéu dong

BAO CAO THUGNG NIEN 2021 SEABANK



BAO CAO DANH GIA CUA BAN TONG GIAM BOC

XUAT NHAP KHAU

Trong nhiéu ndm tra lai ddy, L/C trd chadm dugc phép tra
ngay (L/C UPAS) |a san pham mui nhon cua cac t6 chifc
tin dung nham thu hat déi tugng khach hang xuat nhap
khdu. Khéng nam ngoai xu thé chung cula thi truong,
SeABank clng lién tuc day manh trién khai ban san
pham L/C UPAS va dat dudc nhung két qua tang trudng
day an tugng trong ndm 2021. Bat chdp nhirng tac déng
tiéu cuc cua dich bénh Covid-19 dén hoat dong thuaong
mai trong va ngoai nudc, 11 thang dau nadm 2021 van
ghi nhan s6 lugng giao dich L/C UPAS tai SeABank tang
gan 50% so vdi ca nam 2020, kéo theo doanh s6 phét

hanh L/C UPAS tang trudng Ién dén 121%. Doanh thu
phitir sdn pham cling tang 85%, dong gop dén 10% trén
tong doanh thu phi toan hang cla tat ca céac dich vu
KHDN. Mang |udi ngan hang dai ly hgp tac vé L/C UPAS
cling dugc SeABank lién tuc chu trong phat trién. Dén
nay, SeABank d3 thiét 1ap thoa thuan tai trg L/C UPAS
vGi gan 30 ngan hang tai trg. D3c biét trong nam qua,
viéc cac ngan hang I6n nhu ADB, IFC cap han mic bao
I&nh tai trg thuang mai cho SeABank da md ra cao hoi dé
SeABank ti€p can véi nguon tai trg L/C UPAS tUr nhiéu
ngan hang nudc ngoai uy tin trén toan thé gidi.

Bén canh do, SeABank cling lién tuc cai tién san pham
theo hudng t6i Uu hda thai gian giao dich, gidm chi phi
stf dung san pham, cd ché thanh toan trudc han L/C
UPAS linh hoat... nhdm gop phan nang cao Igi thé canh
tranh cla san pham L/C UPAS.

DU AN SO HOA

Nam 2021, SeABank da thuc hién phat trién eKYC danh
cho KHDN, du &n cai thién Internet Banking va ra méat
('ng dung SeAMobile Biz tao tién dé cho su phat trién
manh mé vé ngan hang s6 danh cho KHDN nam 2022
va cadc nam tiép theo.

SeABank chinh thiic ra mat (ng dung SeAMobile Biz
va phién ban SeANet mdi gitip doanh nghiép thuc hién
giao dich va kiém soat dong tién don gian moi Iic moi
nai va dac biét hoan toan mién phi. Doanh nghiép co6
thé dé dang thao tac, trai nghiém xuyén sudt va dong
nhat trén moi thiét bi, may tinh, dién thoai hay may tinh
bang app SeAMobile Biz vdi tinh ndng mdi cuc ky uu
viét bao gom céc tinh nang chinh (giai doan dau) la:
Quan ly tai khodn, chuyén tién, quan ly giao dich thé va
mua ban ngoai té.

@ SEABANK BAO CAQ THUONG NIEN 2021
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Nam 2021, trong cam két dong hanh cung doanh
nghiép, tao niém tin va su hai long cho khach hang,
SeABank luén chu dong xay dung cai tién diéu chinh
c4c san pham - dich vu danh cho KHDN hién httu nhadm
dem lai sdn pham linh hoat vé chinh sach cling nhu
canh tranh vé chat lugng dich vy, mang lai nhirng giai
phéap tai chinh t6i uu cho doanh nghiép va chubi hé
sinh thai xung quanh hoat dong kinh doanh ctia doanh
nghiép nhu san pham tai trg theo chubi gia tri cho cac
du an bat déng san, san pham tai trg du an dién mat
troi, sdn pham tai trg UPAS L/C trén thi truong lién ngan
hang... TU dé, thé hién su linh hoat va thau hiéu cua
SeABank déi vdi nhu cau cua thi trudng va nhan dugc
su don nhan nhiét tinh tir nhiéu khach hang dang co
guan hé giao dich v&i SeABank.

Trudc anh hudng cua dich Covid-19, SeABank da kip
thai trién khai cac giai phap ho trg khach hang bi anh
hudng, gdp phan déng hanh cung doanh nghiép vugt
gua kho khan, én dinh va phat trién hoat déng san xuat
kinh doanh. SeABank cung cap da dang céc kénh giao
dich, dac biét chu trong cac kénh giao dich dién tl, dap

TINH HINH HOAT DONG VA TAI CHINH . 1

DA DANG HOA SAN PHAM DICH VU PHAN MANG
KHDN LON

(fng toi L'u Moi nhu cau thanh todn va quan ly dong tién
cua doanh nghiép. Theo dé trong nam 2021, SeABank
da dua ra giai phap giao dich ching tur dién tr, tdi gian
giao dich gidy bang phuang thiic ky s6 trén chirng tir
dién tlr. Day cé thé coi la dot phd mdi khi toan bd qua
trinh giao dich véi khach hang dem lai su an toan, bao
méat vugt tréi cho khach hang ma van dam bao tinh
thuan tién, nhanh chdéng va chinh xac dé ho trg khach
hang trong giao dich, dau tu cting nhu quan ly tai chinh
hiéu qua.

Thuc hién Dy an hién dai héa thu Ngan sach Nha nudc
theo Thong tu s6 85/2011/TT-BTC cla Bo Tai chinh,
SeABank chinh thuc tr@ thanh 1 trong 10 ngan hang
thuong mai thuc hién phdi hgp thu ngan sach Nha
nudc véi Kho bac Nha nudc, Tong cuc Thué va Téng cuc
Hai quan, cung cép cho céc doanh nghiép mot dich vu
hién dai, chat lugng cao, dam bao thu ding, du, kip thoi
ngan sach Nha nudc, dé cé thé nhanh chdng thuc hién
thu tuc thong quan hang hoa, giam thiéu toi da thi tuc
hanh chinh, thgi gian va chi phi cho doanh nghiép.

BAO CAO THUGNG NIEN 2021 SEABANK @
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CHUOI HONDA

SeABank va Honda Viét Nam ky két hgp tac 1an dau ngay
01/01/2021 mang tai trg Nha phan phoi 6 to - Dealer.
Dén nay, hai bén da dong thudn mad réng pham vi hgp
tac toan dién, gia tdng hiéu qua hagp téac.

Ngay 14/12/2021, hai Bén ky két Bién ban ghi nhd 2022
(MOU 2022) hgp tdc mang Khach hang mua xe 6 t0 -
End-users.

Ngay 28/12/2021, hai Bén ky gia han |an 2 Bién ban ghi
nhd (MOU 2022) hgp tac mang tai trg Nha phan phéi 6
t6 - Dealers.

CHUOI VIETNAM AIRLINES

SeABank va Vietnam Airlines s& hiru moi quan hé lau
dai, trong dé SeABank da cung cap nhiéu san pham nhu
tin dung, tién gui, quan ly dong tién, thé dong thuaong
hiéu... cho Vietnam Airlines. Ti€ép tuc phat huy va dua
muUc do hgp tac 1én tdm cao mdi, hai bén da thong nhat
viéc SeABank sé tham gia sdu rdng han moi mat xich
trong chudi gié tri ctia Vietnam Airlines.

Ngay 03/7/2021, Vietnam Airlines, Tap doan BRG,
SeABank chinh thic ky két thda thuan hgp tac chién

CHUOI TONG LIEN POAN LAO DONG VIET NAM

Nham tang cudng phuc Igi, Igi ich cho doan vién, ngudi
lao dong, trong tdm la gép phan tirng budc xda tinh
trang "tin dung den" trong cac khu cong nghiép va khu
nha tro cdng nhan, ngay 13/11/2021, SeABank va Tap
doan BRG da ky két thda thuan hgp tac toan dién vdi
Tong Lién doan Lao dong Viét Nam.

Hdgp tac 3 bén hudng téi muc tiéu phat trién va déng gdp
nhiéu haon nira cho su phat trién kinh té€ x& hoi cta dat
nudc va cham lo, bao vé tot han cho doan vién, nguai

V@i muc tiéu hgp tac phat trién bén virng, SeABank va
Honda Viét Nam cé tiém nang phdi hgp trién khai nhiéu
chuang trinh gilp gia tang Igi ich cho ca hai bén nhu T6
chuc trién I1dm xe Honda tai cac san golf ma SeABank
dang trién khai (Legend Hill, King’s Island), trién khai
cac chuang trinh khuyén mai, uu dai |4i suat cung
Honda va céac Dealers, End-users, quang ba hinh anh
Honda tai cic diém giao dich va céac chuadng trinh cla
SeABank. Hiéu qua cla chuadng trinh budc dau tiép can
14/46 dai ly trén toan qudéc, han muc tin dung dat hon
1.000 ty dong.

luge nhdm cling nhau phat trién trong nhiéu Iinh vuc dé
nang cao trai nghiém khach hang va déng gép chung
vao su bén virng clia nén kinh té - xa héi dat nudc. Thoa
thu&n hgp tdc nham gia tang hiéu qua va tdm anh hudng
thong qua viéc st dung dich vu, sdn pham ba bén trong
hoat dong cua céc kénh phan phdi trén pham vi toan
qudc, phoi hgp tuyén truyén quang bé hinh anh, nang
cao gié tri thudng hiéu Vietnam Airlines - Tap doan BRG
- SeABank trén cac phuagng tién truyén thong.

lao déng dong thai phat huy thé manh cua Téng Lién
doan Lao déng Viét Nam, Tap doan BRG va SeABank.

V@i muc tiéu nang cao trai nghiém khach hang doanh
nghiép I6n, SeABank sé& khéng nglring hoan hién san
pham, chu trong khai thac khach hang chudi, trién khai
cac du anva nang cao nang luc cho doi ngli can bo kinh
doanh dam bao mang tdi su tin cay hailong cho céc doi
tac khach hang.

TAP TRUNG VAO CAC DANH MUC DAU TU THEN CHOT

Danh muc dau tu tai SeABank nam 2021 ti€p tuc dugc
cd cdu vdi ty trong hap Iy nhadm st dung von hiéu qua
han. SeABank tiép tuc trién khai san pham dau tu tréai
phiéu doanh nghiép SeA-Invest danh cho khach hang
ca nhan, qua dé da dang hda céc kénh san pham, gép
phan thu hdt thém nhiéu khach hang mdi cho SeABank.

Nam 2022, SeABank tiép tuc tai cd cdu danh muc dau

SEABANK BAO CAQ THUONG NIEN 2021

tu, thodi von cac khoan dau tu khong trong yéu nham
str dung von hiéu qua hon, tap trung dau tu vao céc
nganh nghé san xuat kinh doanh, thuang mai dich vy,
khu céng nghiép, han ché dau tu' vao bat dong san, phat
trién da dang hon san pham dau tu trai phiéu doanh
nghiép SeA-Invest va phat trién thém san pham mdi
phl hdp véi khau vi clia tirng phan khic khach hang.

\_ REGULATIONS
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TINH HINH HOAT DONG VA TAI CHINH 0 1

PHAT HUY VAI TRO VAN HOA TUAN THU

Nhan dinh van hoa tuan thd 1a mot cdu phan cuda van
hoa t6é chirc virng manh, SeABank khdng ngirng né luc
nang cao van hda tuan thd nham dam bao su minh
bach trong hoat dong, ngén ngira rui ro dao dic nghé
nghiép va phong chdng gian 1an thong qua viéc thiét
lap cac chudng trinh hanh dong tuan thu va ban hanh
bd Chudn muc tuan tha "5T" vdi tinh than "néi KHONG
v@i vi pham va gian lan" theo 05 tiéu chi Ty gidc - Trung
thuc - Tinh tdo - T6 giac - Truyén thong, kién toan bo
Quy tac Dao dic nghé nghiép theo chuan muc mdi.

PHAT HUY VAI TRO 3 PHONG TUYEN BAO VE

SeABank da xay dung hé thong kiém soat ndi bo dap
Ung quy dinh tai Théng tu s6 13, dong thai, khong
nglng cai tién, nang cao hiéu qua hoat dong va tang
cuaong phat huy vai tro cla 3 tuyén bao vé trong hoat
doéng kiém sodt tuan thd. Nam 2021, trudc tinh hinh
dién bién phurc tap dich bénh Covid-19, vai tro cla 03
tuyén bao vé dugc phat huy t6i da bang cac hoat dong
kiém tra, gidm sat dudi nhiéu hinh thiic dé dam bao
muc tiéu phat trién bén virng.

Dong thai, SeABank da hoan thién khung tuan tha phu
hagp vdi hoat dong kinh doanh clia Ngan hang va trién
khai &p dung KPI tuan thd doi vdi tirng vi tri, tirng dan vi
van hanh truc ti€p trén toan hé thong nham danh gia
chinh xac muc dé tuan thu va dinh hudng hanh dong
tuan thu toan hang. Su lan tda van hoa tuan thu trén
toan hé théng dugc ky vong sé& chap canh cho SeABank
trd thanh Ngan hang dan dau vé van hoa té churc.

Bén canh nd luc phat hién ngdn chan cac hanh vi gia
mao, Itfa ddo, td giac toi pham, SeABank lubn kip thai
thuc hién canh béo da kénh tdi CBNV va khach hang vé
nguy cg rui ro, thi doan mdi cla téi pham cong nghé
trong Iinh vu'c ngan hang nham gitip CBNV, khach hang
nhan dién, canh giac, phong tranh dugc nguy co that
thoat tai san.

BAO CAO THUGNG NIEN 2021 SEABANK
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SeABank ap dung cac bién phéap kiém soat tuan thi chu
déng trén nén tang cong nghé sé nhu (ing dung cong
nghé Bigdata, Al vao hé thong gidm séat, canh béo, phat
hién sdm sai pham va ngan ngfa rdi ro cho Ngan hang.
SeABank da lam viéc vdi cac doi tdc MIU FINANCIAL
TECHNLOGY PTY. LIMITED va TESS INNOVATION SDN
BHD dé x4y dung phan mém hb trg céng tac phong
chdng rira tién/tai trg khing b6 va tuan tha dao luét
FATCA.

Nam 2022 sé tiép tuc 1a mot nam vdi rat nhiéu khé
khan, thach thirc doi vdi hé théng ngéan hang do tinh
hinh dich bénh Covid-19 van dién bién phuc tap va xu

CHUYEN D01 SO TRONG HOAT DONG KIEM SOAT TUAN THU

hudng t6i pham cong nghé cao, cac hinh thirc Iira dao,
gia mao ngay cang gia tang. Tuy nhién, SeABank luon
cam két phat trién va quan tri hé thong kiém soat tuan
tha toan dién va théng sudt trén toan ngan hang, vdi
nang luc thuc hién lién tuc cong tadc danh gia va giam
sat tuan thu, nang cao hiéu qua céc chot kiém soat, cai
tién quy trinh va nghiép vu. Day la muc tiéu trong yéu
clia SeABank nham duy tri mot méi trudng kiém soat,
van hda tuan thd 1anh manh, gdp phan dam bao ting
trudng bén virng, 1au dai va khéng ngliring cuia hoat déng
kinh doanh dé trd thanh mot trong cac ngan hang dau
cla Viét Nam, vuan tdm ra khu vuc chau A cting nhu
toan cau.

DUY TRI CO CHE QUAN LY THU NG, QUAN TRI NG

CHU BONG

Trong ndm 2021, SeABank tiép tuc duy tri cd ché phan
cong quan ly thu ng nham quan tri xuyén sudt cong
tac quan ly ng, thu hdi ng ti trong han dén qué han va
khi phat sinh thanh ng xau, ng c6 van dé. bong thdi,
SeABank dé& thuc hién quan tri ng chi dong théng qua
m6 hinh canh bdo ng sém (EWS) dé nhan dang va phan
loai khach hang tUr trong han theo muifc do rui ro (xanh -
vang - do) nham ap dung kich ban quan ly khoan vay va
thu hoi ng phu hgp. Boi v8i nhom khach hang cé nhan
chua c6 dau hiéu rui ro (xanh) hodc mdc dé rdi ro trung
binh (vang), SeABank trién khai nhac ng tu dong bang
Callbot va thuc hién goi dién nhac ng déi vdi cac khach
hang cé muc do rdi ro cao (dd).

Thong qua cong tac quan tri ng, SeABank kip thai nam
bat tinh hinh hoat dong, kha ndng tai chinh va nguyén
vong ctia khach hang dé xem xét, hd trg gidi quyét bang
cac giai phap phu hgp do phép luat va Ngan hang quy
dinh. Nh@ dé, khach hang cé diéu kién giai quyét khoan
ng quéa han, ng xau, ng c6 van dé tai SeABank.

SEABANK BAO CAQ THUONG NIEN 2021

KEét thic nam 2021, SeABank duy tri ty 16 nhédm ng vdi
céac chi sd an tugng: 98,25% khach hang/khoan vay
thudc nhom 1, 1,75% khach hang/khodn vay thudc
nhém 2 - 5.

011% 1,64%
=

98,25%

B Ngnhom1:9825%  Ngnhom2:0,11% = Ngnhom 3-5:1,64%

TINH HINH HOAT BDONG VA TAI CHINH ..o

POI MO CONG TAC VAN HANH, LINH HOAT PHONG

CHONG DICH

Trong ndm qua, khi dirng trudc dich bénh xam nhap va
gia tdng nhanh chong trén khap ca nudc, anh hudng
khong nho dén hoat dong clia ngan hang, SeABank d3

nhanh chéng sang tao, khong ngling déi méi cong tac
van hanh dé phu hgp véi hoan canh mdi, dam bao "Van
hanh khong ngling - Kinh doanh xuyén suot”.

KHONG NGUNG CAI TIEN, SO HOA CAC QUY TRINH NGHIEP VU

Céc nghiép vu van hanh chinh lién tuc dugc cai tién,
thay déi ca vé quy trinh 14n hé théng xU ly nhdm tang
nang suat, hiéu qua. Trong ndm qua, SeABank d4 trién
khai do luGng chi s FTR, thdi gian xU7 ly giao dich (TAT)
déi véi mot s6 nghiép vu van hanh tap trung, nham cai
ti€én céc quy trinh, hé théng van hanh tir do t6i uu hoa
thai gian xUr ly yéu cau ctia khach hang, tao Igi thé canh
tranh cho SeABank trén thi trugng.

Mac du dai dich dién bién khén ludng va s6 lugng giao
dich khong ngling tdng, nhung thai gian xtr ly céc
nghiép vu van hanh van dudc rat ngén dang ké. Dén
cubi ndm 2021, tdng TAT trung binh cla céac quy trinh
van hanh chinh da giam 36% so véi mic dau nam. Cac

két qua do ludng da cho thay ré su cai tién trong chat
lugng dich vu cliia SeABank va thé hién tdc dong ro rang
cla viéc caitién/so hda cac quy trinh van hanh.

Du an Tu dong hoa giao dich tai quay - SeATeller méac
du mdi trién khai thi diém nhung TAT cho céac nghiép
vu tai quay giao dich da giam dudc t8i 49%. Du an Van
phong dién tir - SeAOffice tuy mdi chinh thirc trién khai
tr 01/06/2021 nhung da thuc hién sé hda dudc 285 quy
trinh/tinh nang; trinh ky s6 787 loai van ban, mau biéu.
Du &n s6 hda Quan ly phat hanh thé vat ly - Card Portal
mang dén trai nghiém mgdi vé cong tac quan ly thé: Tién
ich hon, thdng minh hon, quan Iy xuyén sudt vong doi
cla thé ti khi phat hanh cho dén khi hay.

BAO CAO THUGNG NIEN 2021 SEABANK
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BANG THEO DOI TAT VA SO LUGNG LOY KE DICH VU THANH TOAN TRONG NU'GC VA THANH TOAN QUOC TE
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B SO lugng ho salty ké

SeABank da kip thai xay dung cac kich ban, cac phuang
an dé Ung pho vdi tiing dién bién dich cu thé trén ting
dia ban nhu sép xép lai pham vi phuc vu clia cac cum
ho trg tin dung, cum kho quy tap trung, di chuyén dia
diém cum sang chi nhanh, diéu chinh tuyén dudng tiép
quy, bo tri can bd hé trg ngdi truc tiép tai don vi kinh
doanh... nhdm dam bdo phuc vu nhanh nhét cac yéu
cau tir don vi kinh doanh.

Trong giai doan cao diém cua dich, SeABank d& bd tri

SEABANK BAO CAQ THUONG NIEN 2021

- TAT trung binh

VAN HANH LINH HOAT, CHUNG TAY DAY LUI COVID-19

lam viéc "3 tai chd" cho cac don vi van hanh dong hanh
tai chi nhanh cting nhu chuén bj sdn phuaong an tuong
tu cho céc don vi tai Hoi sd. Bén canh do, SeABank d&
trién khai 1ap dat tdm chan mica tai cac diém giao dich,
cung cap trang thiét bi phong chdng dich, phun khir
khuan doi véi cdc don vi cé phat sinh FO, F1. Dac biét
1a t0 chlrc, trién khai cong tac xét nghiém, tiém phong
vaccine cho CBNV. Gan 100% can b6 da dugc tiém dud 2
mi vaccine va hién nay dang ti€p tuc bao pht tiém mdi
3cho CBNV.

DICH VU THANH TOAN TRONG NUGC

Nam 2021, ndm th hai clia dai dich Covid-19 d& gay ra
nhiéu anh hudng to I8n tdi nén kinh té€. Tuy nhién, day
lai la co hoi cho thanh todn khong dung tién mat phat
trién manh meé, dac biét la xu thé chuyén mét phan tur
kénh thanh todn truyén thdng sang kénh thanh toan
truc tuyén. Ndm bat co hoi nay, vai muc tiéu trd thanh
Ngan hang dan dau vé chat lugng dich vy, top dau ngan
hang vé giao dich dién tir E-banking, SeABank lién tuc
chd trong nghién clu phat trién, 'ng dung céng nghé
dé dap Ung yéu cau va nang tam dich vu. Bén canh viéc
phat trién cong nghé, SeABank md rong dich vu véi cac
déi tdc nhdm dap Ung nhiéu hon nhu cau cho khach
hang nhu: VNPost Payoo, Prudential, Momo, Tiktok,
Supermarket, Inpay...

Nam 2021, SeABank d3 trién khai thanh céng va ngay
cang md rong Dich vu thué hai quan 24/7 hoan toan
mdi tai khap cac diém kinh doanh clia SeABank, md&
rong két ndi vdi nhiéu dan vi, Kho bac Nha nudc dé phuc
vu khach hang dudc hiéu qua han, qua doé cung cap
da dang haon dich vu ho trg ndp ngan sach Nha nudc
hudng t6i nang cao trai nghiém khach hang.

V@i viéc no luc cai tién khong ngirng nham nang cao

chatlugng dich vu, da dang vé san pham, dich vu thanh
toan, gia tédng ty 1é tu dong trong xU' ly giao dich, nam

DOANH SO DICH VU TTTN NAM 2021
Daon vi: nghin ty dong
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2021, s6 lugng giao dich thanh todn qua kénh truyén
thong va kénh dién tir dat 25,8 triéu giao dich, tédng
48,6% so vdi nam 2020 va ty lé tang trudng cao nay chul
yéu dén tlr giao dich dién tir va kiéu hoi.

M3c du da sd thai gian trong nam 2021, SeABank d3
thuc hién giam 50% phi dich vu thanh toan nhdm ho
trg ngudi dan va doanh nghiép trudc dai dich Covid-19,
nhung doanh thu tir phi chuyén tién, thanh toan dién
tlr va kiéu hoi dat dudc kha an tugng vai 41,6 ty dong,
tugng duong tang trudng 12,1% so véi nam 2020. Cubi
nam 2021, SeABank dua vao trién khai hé thong thanh
toan luong - SeAPay Web mdi vdi nhiéu tinh nang, tién
ich uu viét han, ky vong cung cap dich vu hiéu qua tdi
khach hang.

Trong thdi gian tdi, SeABank ti€p tuc khéng ngliing cai
tién hé thong cong nghé theo xu hudng sé hoa, cai tién
hé thong nhu hé théng thanh toan dién tl lién ngan
hang theo hudng tu dong, hé thong chuyén tién theo
16, hé thong chuyén tién nhanh; dong thai ti€p tuc md
rong dich vu hgp tac véi cac doi tac thanh toadn dién tur
nham phat trién, md rong hé sinh thai thanh toan va tao
tién dé thuc day thanh todn khong dung tién mat trén
thi trudng Viét Nam.

PHIi DICH VU TTTN NAM 2021
Don vi: ty dong

Kénh truyén thong
B Kénh dién tr & kiéu hoi

Kénh truyén thong
B Kénh dién tr & kiéu hoi
Nguén: Béo céo hoat déng dich vu
thanh toan trong nudc 2021
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DICH VU THANH TOAN QUOC TE

Song song vdi hoat dong thanh toan trong nudc, hoat
dong thanh toan quoc té clia SeABank van dudc chu
trong phat trién va nang cao vé chat lugng. Nam 2021,
s0 lugng giao dich thanh toan quéc té dat 22.427 giao
dich, tuy chi tang 19% so vdi 2020 nhung doanh s6 va
doanh thu philai cé toc do6 tang an tugng, dat 42.468 ty
dong doanh sd va doanh thu phi dat 48,01ty dong tidng
106% so vai 2020.

Gop phan khoéng nhd vao su téng trudng cla hoat dong
thanh toan qudc té la dich vu tai trg thuang mai. Dua
trén két qua giao dich tai trg thuang mai SeABank da
thuc hién, SeABank dudc IFC Iya chon la ngan hang
tham gia Chuang trinh tai trg han muc giao dich nham
cung cdp ho trg tai chinh, cung cép tin dung cho céac
doanh nghiép nho va vira trong hoat dong xuat nhap
khau, nang cao hiéu qua san xudt va nang luc canh
tranh trén thi trudng, ddc biét la tai trg cho cac doanh
nghiép do phu nif lam chd.

DOANH SO DICH VU TTQT QUA CAC NAM
Ddn vi: nghin ty dong
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Ngoai viéc hgp tac vdi ADB, IFC cung cac doi tac
thudng xuyén trong giao dich tai trg thudng mai nhu
Wells Fargo, ICBC, Vietcombank, VPBank, MB Bank,
Techcombank thi ndm 2021, SeABank con md rong
thém céc doi tdc mdi nhu JPMorgan Chase, Tién Phong
Bank, HD Bank, MSB... SeABank da dem dén cho khach
hang nhiéu lua chon canh tranh han véi cac san pham
tai trg hoat dong xuat nhap khau nhu L/C ndi dia, L/C tra
cham dugc phép trd ngay (LC UPAS), L/C Refinancing,
Trade Loan. SeABank clng dugc ADB tai trg tham
gia khoa hoc dao tao chuyén sau hang nam vé tai trg
thuong mai trong khudn kho chuong trinh “Dao tao tai
trg thuong mai toan cau cta ADB” gilip nang cao trinh
d6 chuyén mon ctia can bd nghiép vu va bat kip cac xu
hudng thugng mai toan cau mdi.

PHI DICH VU TTQT NAM 2020
Don vi: ty dong

CTQT
m TTT™M

Ngu6n: Bo céo hoat dong dich vu
thanh todn quadc té 2021

PHAT TRIEN DICH VU THE NAM 2021

HOAT PONG QUAN LY PHAT HANH THE NAM 2021

Trong nam 2021, SeABank d& phat hanh 159.535 theé,
bao gdém 35.028 thé tin dung qudc t&, 75.552 thé ghing
qudc té va 48.955 thé ghi ng ndi dia. SeABank da nang

tong so thé Ity ké 1én 1.260.562 thé, trong do 167.498
thé tin dung qudc té, 300.054 thé ghi ng qudc té va
793.010 thé ghi ng ndi dia.

CO CAU LOAI THE PHAT HANH TAI SEABANK

CO CAU THE PHAT HANH NAM 2021

CO CAU THE PHAT HANH LUY KE

B Thé Ghingnoi dia
Thé Tin dung Qudc té
B Thé Ghing Qudc té

Nam 2021, SeABank nang cédp va chuyén doi toan bd
ATM va POS dé chdp nhan chuan chip mdi cta Viét
Nam. SeABank da hoan thanh chuyén doi trudc thaoi
han quy dinh ctiia NHNN tai Théng tu 41.

o Mang Iugi ATM: Tinh dén 31/12/2021, toan hé thong
c6 325 ATM dang hoat dong, trong dé trién khai ma@
mdi trong ndm 2021 la 11 ATM. Doanh thu phi ATM
trong ndm 2021 dat 14,1 ty dong.

« Mang ludi POS: Tinh dén 31/12/2021, s6 lugng POS
I0y ké toan hang 1a 1.241 may, trong do trién khai md
mdi la 403 POS. Doanh thu phi POS dat dudc trong
nam 2021 1a 28,3 ty déng, tdng 47.4% so vGi nam
2020.

B Thé Ghind noi dia
Thé Tin dung Qudc té
B Thé Ghing Qudc té

Trong ndm 2021, SeABank trién khai thanh céng 239
POS trai daitrén 54 tinh thanh ca nudc cho ddi tac chién
luge Prudential nhdm phuc vu cho dich vu thu ho phi
bao hiém. SeABank cting da trién khai ma mdi 67 POS
cho BRG Retail (BRG ban &), ndng téng sd POS phuc vu
cho Tap doan BRG dat dén 280 POS. Doanh sé thanh
toan dugc tang trudng manh mé trén POS cla cac doi
tac chién lugc PNJ, Prudentail, T4p doan BRG... da dua
SeABank trd thanh 1 trong 2 ngan hang c6 mang Iugi
POS hoat dong t6t nhat tai thi trudng Viét Nam va dugc
NAPAS trao tdng 02 giai thudng vé POS: “Top 2 Ngan
hang dan dau vé hiéu qua dau tu va phat trién mang
Iudi chdp nhan thanh toén thé qua POS” va “Top 2 Ngan
hang dan dau vé chuyén dich cd cu thanh toan thé".
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CHUYEN DOI SO HOA HOAT PONG THE

V@i dinh hudng la mot ngan hang ban Ié hién dai, trong
nam 2021, bén canh nhirng san pham thé vat ly truyén
thong, SeABank da khdi dong dau tu vao 02 du &n so
hda hoat dong thé trong diém: Phat hanh thé phi vat
ly (Virtual Card/thé v6 hinh) va Cap, d6i méa PIN dién tur
(e-PIN), du kién sé& trién khai ngay trong Quy I ndm 2022.

SeABank ciling la mét trong cac ngan hang tién phong
tai thi trugng Viét Nam ap dung cdng nghé mdi nhat
vé xac thuc va bao vé giao dich truc tuyén cho giao
dich clia chu thé. SeABank da hoan thanh va trién khai
phudng thirc bdo mat 3DS 1.0 va 2.0 cho toan bo thé

qudc té SeAVisa va SeAMasterCard, cac chu thé quéc
té€ clia SeABank khi thanh toan truc tuyén sé dugc bao
vé & mic do cao nhat, dong thai ¢d Igi thé trong trudng
hgp phat sinh tra soat, doi bdi hoan cho céc giao dich
gian lan tai cac don vi chap nhan thé chua cé 3DS hoéc
phién ban 3DS thap han. SeABank cling da hoan thanh
nang cap hé thdng cé thé hda thé theo tiéu chuan
CVN18 - Tiéu chuan bao mat cua t6 chirc thé qudc té
nham tang cudng tinh bao mat théng tin thé, dé phong
céc rdi ro lién quan tdi danh cdp thong tin trong qua
trinh str dung thé.

HOAT DONG CHAM SOC KHACH HANG NAM 2021

Hoat déng cham sdc khach hang dugc trién khai sang
tao, ddng nhat mang lai trdi nghiém tdt cho khach hang
trén tat ca cac kénh giao dich, dong thai dap Ung linh
hoat, phu hdp trude tinh hinh dich bénh Covid-19 dién
bién phurc tap.

Ndm 2021, SeABank chinh thuc kién toan va dua vao
van hanh hé thdng ho trg khach hang qua kénh Video
Call, thu hut trung binh mdi thang vdi han 2.000 lugt
tuong tac hod trg md tai khodn thanh toan online va
nang han murc giao dich cua tai khoan md truc tuyén
cla khach hang. Pham vi dich vu hé trg qua Video Call
sé tiép tuc dugc md réng trong cac nam ti€p theo, phu
hagp 16 trinh chuyén dich ngan hang s6, dap (ng t6i da
nhu cau sl dung dich vy, nhu cau can hé trg ctia khach
hang thong qua kénh tuong tac truc tuyén sinh dong.

SeABank ludn quan tdm Idng nghe va ghi nhan y kién
danh gia tir khach hang, kénh hé trg khach hang 24/7
ngay cang tré thanh kénh tudgng tac dudc khach hang
quan tdm khi s8 Iugng yéu cau ho trg lién tuc cé su'tang
trudng trung binh hang nam dat 20%. Dac biét, s6 lugng
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yéu cau tiép nhan tir khach hang qua kénh 24/7 trong
nam 2021 da tang 76,6% so vdi nam 2018.

Bén canh viéc md rdng cac dich vu mdi hd trg khach
hang, SeABank da Ung dung cong nghé tri tué nhan
tao trong cdc mang hoat dong ho trg ndi bo. Ndm 2021,
SeABank trién khai thanh cong mo hinh “Trg ly do
Chatbot giao dich quay". Theo do, Chatbot co thé xur ly
tlrc thGi ngay cuing mot thoi diém toan bé céc cau hoi
nghiép vu phat sinh tir tat ca cac don vi kinh doanh trén
toan hé thong. Vivay, "Trg ly do Chatbot giao dich quay”
da ho trg d&c luc cho hoat ddng van hanh nghiép vu tai
dan vi.

Dong thai, thang 12/2021, SeABank da ma réng trién
khai thi diém du an Ty dong hda giao dich tai quay -
SeATeller thém 25 diém giao dich. Céng nghé nhan
dién khach hang tu dong qua khudn mat, van tay va
viéc tich hgp mau biéu giao dich da gép phan giam
thiéu thai gian tac nghiép phuc vu khach hang, mang
lai trdi nghiém nhanh choéng va thuan tién khi khach
hang tdi giao dich tai quay.

oo

TINH HINH HOAT BDONG VA TAI CHINH ..o
DOT PHA CONG NGHE NGAN HANG SO

Nam 2021 la mét nam ddt pha trong coéng nghé khi
SeABank lién tuc dua ra cac san pham mdi, ('ng dung mdi
phuc vu khach hang va hoat dong néi bo ctia Ngan hang.

DEé nang cao trai nghiém cho céc khach hang st dung
dich vu Ngén hang so, SeABank d3 lién tuc xay dung va
phét trién bo sung céc tinh nang giao dich truc tuyén
mdi. Ngan hang s0 cua SeABank - SeAMobile 1a Uing
dung tai chinh duy nhat co6 tinh nang nhu mot trg ly
tai chinh ca nhan vdi cac uu diém: dang ky tai khoan
eBank 100% online tur xa qua cdng nghé dinh danh dién
tor eKYC, quan ly tai chinh cd nhan theo mo hinh 6 lo véi
sifc manh cua tri tué nhan tao, tu déng héa céc giao
dich, dé sir dung va tly bién giao dién theo sd thich,
ca nhan hoa trai nghiém. Vi viéc dp dung cong nghé
hién dai eKYC va OCR ho trg khach hang co thé ma tai
khodn truc tuyén, SeABank da thu hut dugc han 31.000
khach hang md mdi tai khoan thong qua hinh thirc truc
tuyén. Nhirng chiic ndng noi bat nay giup SeAMobile

khong chi mot irng dung ngan hang dién t don thuan
ma con cung cap cho khach hang nhifng dich vu tai
chinh tién Igi, nhdnh chdng va an toan trong thai ky dai
dich Covid-19.

Trong 16 trinh tu dong hda céc hoat dong nghiép vu,
SeABank d3 trién khai nhiéu cong nghé mdi vao hé
thong “Kiém soat sau xU ly tin dung - SeAOps" gilp
gidm thiéu sai sot trong qua trinh tac nghiép, tang hiéu
qua cong viéc cho cac bd phan xr ly tin dung. Cac chirc
nang kiém soat sau chirng tlr gitp quan ly ludng ching
tUr tu dong, tadng ndng suat lao ddng nha ap dung céng
nghé OCR dé boc tach chiing tu, tu dong két noi vai hé
thong T24, LOS. Chifc nang giam séat sau giai ngan gidp
tu dong tinh todn va cap nhat, quan ly di liéu khach
hang sau cép tin dung. Dong thdi, cung vdi viéc Ung
dung OCR, Al gilp b6 phan x ly nghiép vu tin dung tu
dong nhép liéu, tich hgp dir liéu co sén tir cac hé théng
CNTT, quan ly ho sd, hgp dong nhanh chéng, chinh xac.

BAO CAO THUGNG NIEN 2021 SEABANK
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Nham gilp Ngan hang t6i uu va tiét kiém thai gian,
nguon luc thuc hién céac chién dich cham soc khach
hang, SeABank da trién khai thanh céng hé théng
Callbot tu dong thuc hién cudc goi vdi khach hang tdi
han tattoan han thé tin dung/dén han sé tiét kiém, ggiy
khéach hang gia han hiéu luc thé/so tiét kiém gitp khach
hang cé trai nghiém tot han doi vdi cac san pham, dich
vu cla SeABank.

DEé tadng cudng dam bdo an ninh bdo mat cho hoat
doéng kinh doanh ctia Ngan hang, SeABank ciing da dua
Trung tam Van hanh An ninh mang (SOC) di vao hoat
déng. Hé théng SOC gilip Ngan hang cé thé quan ly,
giam sat va nhanh chéng khac phuc toan bd cac canh
b&o, 16 héng bao mét trong toan bd hé théng CNTT. TU
khi dua vao van hanh trong thang 09/2021, hé théng
nay da phat hién va x(r ly gan 15.000 canh béo, rui ro vé
an ninh théng tin.

Dé dong gop vao su phat trién chung cua Ngan hang
va dap ng t6t nhat cac yéu ciu phuc vu kinh doanh,
trong ndm 2022, SeABank sé tap trung st dung dif liéu
va cbng nghé dé nang cao chat lugng, cai tién cac san
pham va dich vu hién cé nham cung cdp cac san pham
mdi bén canh nhifng san pham caot 16i cda Ngan hang.

full financiat service
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DPéng thdi, vai chién luge hé trg kinh doanh téi da,
SeABank cam két day manh viéc xay dung, phat trién
cac Ung dung CNTT gilp thay doi phudng thic kinh
doanh, xay dung cac (ng dung di dong trg gitp dac
luc danh cho nhan vién kinh doanh SeABank nhu md
mdi tai khoan, ho trg nhic ng, tham dinh khach hang,
ho trg tin dung... Ngoai ra, SeABank ciing sé dua cong
nghé Al vao cac cong cu ban hang, giup dua ra dé xuat
san pham dich vu thich hgp "robo-advisor” cho ting
khach hang, gilip céd nhan hoda san pham phu hgp vdi
tung khach hang.

Khong chi chu trong vao viéc ma réng kinh doanh,
SeABank dong thdi uu tién tang cudng ap dung céng
nghé Machine Learning, Stream Analytic & Bl dé thu
thap, phan tich dif liéu chuyén siu vé khach hang
gilp nang cao trai nghiém khach hang. Bén canh do,
xay dung va phat trién rat nhiéu cac san pham sé hoa
gilp t6i uu hoat dong van hanh, nang cao nang suat lao
ddéng cho cac daon vi nghiép vu trong ngan hang nhu hé
thong LOS, SeAOps, Ticketing, Tu dong hoa.

#We-are-digital

NHUNG CAI TIEN VE CO CAU TO CHUT,
CHINH SACH, QUAN LY

XAY DUNG CHIEN LUGC NHAN SU 2020 - 2025

V@i muc tiéu trad thanh Ngan hang dugc yéu thich nhat
tai Viét Nam, SeABank phdi hgp vai déi tac tu van hang
dau Talentnet xay dung chién Iugc nhan su giai doan
2020-2025 vdi cac giadi phap téng thé gom: Nang cao
hiéu qua hé thong dai ngd tong thé, Nang cao hiéu qua
quan ly hiéu suat lam viéc, Phat trién nang Iuc nhan su
va Nang cao trai nghiém ctiia nhan vién.

Chién lugc nhan su dugc dat ra véi dinh hudng:

e Xay dung khung nang luc va 16 trinh phéat trién nghé
nghiép nham xay dung d6i ngli nhan su co ky nang,
san sang cho qua trinh chuyén déi va trao cho CBNV
cd hoi, dong luc dé phat huy t6i da nang luc va gan
két v@i to chuc;

Nén tang hoat ddng minh bach cung dao durc kinh
doanh chuan muc, thic day CBNV cé trach nhiém
va chiu trach nhiém vé két qua ctia hanh dong trong
cong viéc;

Hinh thanh van hda t6 chifc trén nén tang hgp tac
trao doi, dam mé cong viéc, hudng téi hiéu qua va
khat vong thanh céng;

Tinh than dong doéi lam nén su thanh cong cla cé
nhan va Ngan hang.

BAO CAO THUONG NIEN 2021 SEABANK [
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KE HOACH PHAT TRIEN TRONG TUONG LAI

Trong thdai gian tdi, SeABank ti€p tuc thuc thi cac bién
phdp nang cao hiéu qud hoat dong kinh doanh, cai
thién hiéu qua van hanh va tiét giam chi phi, dong thai
trién khai cadc du an cé déi tac tu van nudc ngoai dé tang
cudng nang luc quan tri néi bd cac mang nhu quan ly
rdi ro, cong nghé théng tin, quan tri nhan luc. Muc tiéu
kinh doanh ctiia SeABank trong nam 2022 nhu sau:

o Taptrungva day manh thu phi dich vu va cac khoan
thu ngoai l&i;

o Cai thién bién dd sinh I8i phan khic/san pham, tap
trung phat trién san pham mdi/san pham dac thu
c6 hiéu qua va cé kha nang sinh I3i cao phu hgp vai
nhu cau khach hang;

« Toi uu hoa chi phi hoat dong, tap trung dau tu cac
du éan céng nghé trong diém, céc tién ich tich hgp
trén nén tang cdng nghé, hudng tdi nén tang digital
banking va chién lugc Hoi tu s6;

« Da dang hda san pham cho vay, phat trién cac san
pham cho vay tin chap;

SEABANK BAO CAQ THUONG NIEN 2021

o Tang chat lugng tai san va quan tri chat ché ng xau;
XU ly triét dé ng xau can xr ly;

o Tangtrudng du ngtin dung phu hgp vdi chitiéu tang
trudng tin dung theo dinh hudng clia SeABank va
phu hgp vdi quy dinh cia NHNN, déng thai tap trung
phét trién sdn pham cd margin sinh Igi cao va céc
san pham mdi du ng tin chap KHCN;

e Bam sat tinh hinh tédng trudng tin dung dé diéu
chinh k& hoach huy déng vén phu hgp. Thuc hién
chinh sach huy déng dua trén nhu cau st dung von,
dam bao can doi dugc nhu cau giai ngan, dam bao
thanh khoan va thu hep dan chénh léch ky han giifa
chovay va huy déng.

Song song vd@i cac muc tiéu trén tai cac thi trudng dang
khai thac, SeABank cling s& md thém chi nhanh, phong
giao dich tai nhirng dia ban cé tiém nang kinh doanh.
Hién tai SeABank d& dugc Ngan hang Nha nudc Viét
Nam chap thudn md mdi 06 diém giao dich trong ndm
2022 gbm 03 chi nhanh tai Bac Giang, Nam Dinh, Binh
Phudc va 03 phong giao dich tai Vinh Phuc, An Giang,
Tién Giang.

DHDCD thudng nién ndm 2021 clia SeABank da thong
qua k& hoach tang von diéu Ié Ién 16.598 ty dong vdi
04 c8u phan: tra c6 tiic bang c6 phi€u (110.244.161
cO phié€u), phat hanh cé phiéu cho ngudi lao dong
(23.500.000 c0 phiéu), phat hanh cé phi€u cho co dong
hién hiru (136.000.0000 co phi€u) va phat hanh co
phiéu riéng 1é (181.311.631 cd phiéu).

Ngay 22/6/2021, NHNN da cé cong van s6 4430/NHNN-
TTGSNH chap thuan viéc SeABank tang von diéu |é toi
da thém 2.697.441.610.000 dong bang hinh thirc tra c6
tic bang c6 phiéu, phat hanh c6 phi€u cho ngudi lao
ddng va phat hanh co phiéu cho co dong hién hitu.

Quy 111/2021, SeABank da thuc hién phat hanh c6 phiéu
dé tra co turc vai ty 1€ 91206% va phat hanh cé phiéu theo
chuadng trinh lua chon cho ngudi lao dong, nang muc
von diéu |é tir12.087,44 ty dong 1én 13.424,88 ty dong.

KE HOACH TANG VON DIEU LE

Thang 11/2021, SeABank d& thuc hién chao ban 136
triéu co phi€u ra cdng chiang cho c6 dong hién hitu,
tang von diéu 1& 1én 14.784,88 ty dong.

Theo Nghi quyét cua DHDCD théng qua ngay
20/07/2021, H6i dong Quan tri SeABank d& ban hanh
Nghi quyét s6 1472/2021/NQ-HBQT ngay 15/12/2021 vé
viéc trién khai phuong an chao ban 181.311.631¢0 phiéu
cho ¢c6 dong hién hiru thay thé phucng an chao ban cd
phiéu riéng lé. Du kién sau khi hoan thanh dgt chao ban
murc vén diéu 1é mdi cua SeABank 1a 16.598 ty dong.

SeABank sé tiép tuc tang vén theo ké hoach tidng von
da dugc DPHBCD thong qua, nhdm nang cao ndng luc
tai chinh, ndng cao céc chi s¢ an toan vén, dap i'ng nhu
cau hoat dong kinh doanh ngan hang va gia tadng lgiich
cho céc co dong.

BAO CAO THUGONG NIEN 2021 SEABANK [
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PANH GIA CUA HOI DPONG QUAN TR

Tap trung huy ddng CASA (khdng ky han) dé giam
gia von huy dong: Ty trong huy dong von CASA
trong téng von huy dong tang trudng vugt bac trong
nam 2021. Chi s0 CASA tai thdi diém cudi nam 2021
dat 8,9%. Biéu nay cho thay, Ngan hang da trién khai
va thuc hién tot muc tiéu va chién lugc da dé ra.

Tap trung va day manh thu phi dich vu va cac
khoan thu thuan ngoai lai: thu thuan bao hiém, phi,
ngoai hai, dau tu: Thu nhap ngoai lai cia SeABank
trong nam 2021 dat 1.850 ty dong, chiém 26,3% tong
thu thuan ti hoat dong kinh doanh. B4y la thanh
qua tir chién luge day manh céc san pham/dich vu
ngan hang s6, bancassurance, thu phi dich vy, thu
thuan ngoai hai...

Tap trung khai thac cac san pham/khach hang
c6 bién do va kha néng sinh I6i cao két hgp véi
quan tri rui ro chat ché: Nam 2021, SeABank tap
trung phat trién sdn pham mdi/san pham déc thu cd
bién do va cé kha nang sinh 1i cao, phu hgp véi nhu
cau ting nhdm khéch hang. Bén canh do, SeABank
cling chu trong vao viéc quan tri rdi ro chat ché déi
v@i cac san pham cho vay, dic biét 1a cho vay tin
chap théng qua viéc ban hanh cac quyét dinh cu thé
vé kiém soat, giam thiéu rai ro tin dung, badm sat céc
quy dinh cutia phap luat va SeABank.

DANH GIA CUA HOI DPONG QUAN TRI
(HDQT) VE HOAT PONG CUA NGAN HANG

T6i wu héa chi phi hoat dong: Trong nam 2021,
Ngan hang tiép tuc kiém soat chat ché Chi phi hoat
déng va gitr chi s CIR (chi phi trén tong thu nhéap
thuan) cua toan hé théng giam manh xuéng 36%.

Tap trung dau tu cac du an cong nghé trong diém
hudéng téi chién lugc Hoi tu s6: SeABank tiép tuc
dau tu va phét trién cac du &n nang cap cd sd hang
tang cong nghé thong tin, ndng cao bdo mat dir liéu
déng thai tich hgp céc nén tang cdng nghé vao céc
san pham, dich vu nham néang cao trai nghiém va an
toan cho khach hang.

Chu trong tap trung ngudn luc va trién khai cé
hiéu qua cac giai phap xtr ly ng xau, han ché ng
Xau phat sinh mdi trong nam, dam bao tin dung
an toan, hiéu qua: Ngoai cac muc tiéu tang trudng
cling nhu gidm séat chat ché céc rdi ro, chi phi co thé
phéat sinh, SeABank cling ludn chu trong dén viéc cai
thién chat lugng tai san, quan ly va xur ly triét dé céc
khodn ng xau. Ty 1é ng x4u cudi ndm 2021 da giam
0,21%, tir 1,86% vao cuéi nam 2020 xuéng 1,65% cho
thay hiéu qua cua viéc kiém sodat tét chat lugng tin
dung clia SeABank.

PANH GIA MOT SO MANG HOAT DONG KHAC
TRONG NAM 2021

Quan tri rdi ro va Kiém soat tuan tha: SeABank
ti€ép tuc thac day viéc thuc hién cac chuan muc tién
ti€n vé quan tri rdi ro va kiém soat ndi bd nham tao
nén tang thuc hién chién lugc phat trién giai doan
2020 - 2025 va dinh hudng 2030. SeABank da trd
thanh ngén hang thr 5 hoan thanh du ca 3 tru cot
theo Basel Il trudc thai han vao thang 6/2020 dong
thdi tiép tuc dugc Moody’s danh gia chisé xé€p hang
tin nhiém & muc B1, nang trién vong phat trién tu
On dinh I&n Tich cuc. Pay 1a su ghi nhan danh cho
nhitng né luc ctia Ng&n hang trong viéc quan tri
chat lugng tai san, két hgp hai hoa gitfa tang trudng
va quan tri rdi ro.

Van hanh hiéu qua: Nam 2021, SeABank thuc hién
cau truc lai toan dién mang Van hanh theo hudng
tap trung chuyén mén hod dich vu van hanh, nang
tdm quan tri dich vu toan hé théng, nd luc cai tién

@ SEABANK BAO CAQ THUONG NIEN 2021

va sO hda quy trinh van hanh, nham dem lai trai
nghiém xu&t sic cho cac khach hang bén ngoai va
ndi bo.

Phat trién nguén nhén luc: Trong béi canh anh
hudng cla dich bénh Covid-19, SeABank né Iuc duy
tri va tinh gon, nang cao chat lugng ngudn nhan luc
hién h{tu. Tinh dén cudi nam 2021, tdng s6 CBNV
trén toan hé thong clia SeABank 1a 4.501 nhan su.

Trach nhiém v@i cong dong - xa hoi: Trén cd sd gid
tri cOt 16i “Vi cong dong”, nam 2021 SeABank tiép
tuc duy tri cac hoat déng hudng tdi cdng dong - xa
h6ithdong qua cac chuang trinh nhu ing ho vé trang
thiét bi, tien mat cho luc lugng tuyén dau chéng dich
Covid-19; phat trién gido duc, ing ho ngudi nghéo,
ang hd dong bao gap thién tai, thu gom va phan loai
rac...

DANH GIA CUA HDQT VE HOAT DONG CUA
BAN TONG GIAM BOC

Nam 2021, HDQT danh gia cao nhirng két qua hoat déng
clia SeABank va nhirng né luc hoat dong ctia Tong Giam
déc va cac Pho Tong Gidam déc trong hoat dong diéu
hanh Ngan hang:

Tong Gidm ddc da diéu hanh hoatdong clia SeABank,
cac thanh vién Ban Téng Giam ddc rat bam sat cac
muc tiéu, dinh hudng chién luge da duge PHDCD dé
ra va cac chi dao cla Hoi dong Quan tri trong nam
2021, cu thé: SeABank da hoan thanh xuét sic cac
chi tiéu tang trudng tong tai san va Igi nhuan bén
canh viéc dam bao ty 1& ng xau & murc hgp ly. Ndm
2021, 1gi nhuén trudc thué cla SeABank dat 3.268
ty dong, tang trudng 89,1% va hoan thanh 135% ké
hoach nam;

Trong bdi canh dich bénh Covid-19 dién bién phurc
tap vdi thdi gian gian cach xa hoi kéo dai, lién tuc
va su canh tranh ngay cang cao, Téng Gidm déc
da quyét liét chi dao, diéu hanh va lién tuc déi mdi,
sang tao trong hoat dong diéu hanh Ngan hang;

déng thai ban hanh cac chinh sach quan tri rui
ro hoat déng va rui ro kinh doanh do anh hudng
cua dich bénh Covid-19 t6i ngan hang cling nhu
khach hang.

Nhan su cla Ban Tong Giam déc ti€p tuc dugc bo
sung, hoan thién va nang cao chat lugng vdi viéc
b6 nhiém mdi 01 Phé Tong Gidm déc phu trach hoat
ddéng dau tu cdia Ngan hang;

Tong Gidam d6c da thuc hién phan cong, phan cap
tham quyén rd rang, minh bach, chat ché va hiéu
qua cho cac Pho Tong Gidm déc; tao hanh lang phéap
ly rd rang, minh bach cho viéc phéi hgp gitra cac
thanh vién Ban Tong Gidm déc trong viéc diéu hanh
hoat déng cua Ngan hang, va phoi hgp nhip nhang
gilra Ban Tong Giam ddc vai cac khoi, don vi trong
toan hé thong.

Dam bdo cac hoat dong clia Ngan hang tuan thui cac
quy dinh cta phéap luat va biéu |é cia SeABank.

BAO CAO THUGNG NIEN 2021 SEABANK
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KE HOACH, DINH HUGNG CUA HDQT

Tiép tuc hoan thién va chi dao trién khai cac dinh
hudng, chién lugc, ké hoach kinh doanh giai doan
2020 - 2025 va dinh hudng 2030 mot cach hiéu qua,
antoanvaphuhdp vdithucté hoat dong clia SeABank
va chinh sach, chi dao cta Chinh phu, NHNN;

Tiép tuc chi dao cong tac ca cau lai theo Bé an cd
cau lai gan vdi x(' ly ng xau giai doan 2021- 2025 cla
Ngéan hang, hudng tdi phat trién SeABank thanh mot
ngan hang lanh manh, chat lugng, hiéu qua, cong
khai, minh bach, dap (ng cdc chuan muc vé an toan
hoat dong ngan hang theo quy dinh clia phap luat va
tiém can vdithong & quoc té;

Ti€p tuc chi dao phat trién, hoan thién chién lugc kinh
doanh vdi trong tdm hudng dén viéc trd thanh ngan
hang ban Ié tiéu biéu dugc yéu thich nhat Viét Nam;

Chi dao badm sat muc tiéu tang trudng tin dung phu
hgp vdi chi tiéu dugc NHNN giao va nhu cau thuc té
clia Ngan hang va diéu chinh tly vao dién bién, tinh
hinh thuc té; Tin dung tap trung vao céac linh vuc
san xuat kinh doanh, linh vuc dugc uu tién theo chul
truong clia Chinh phd, hé trg phuc hoi va phat trién
kinh t€ x& hoi; Tiép tuc kiém soat chat ché tin dung
d6i vdi cac Iinh vuc tiém an rdi ro, chi dao ra soét, stra
d6i quy ché, quy trinh, chinh sach tin dung phu hgp
vdi quy dinh mdi ctia NHNN trong hoat dong cho vay
va dam bao daon gian hoa thu tuc vay von;

SEABANK BAO CAQ THUONG NIEN 2021

Chi dao day manh thuc hién céc giai phap kiém soat
va xt'ly ngxau, ngan nglra, han ché toi da ng xau phat
sinh mdi, duy tri ty 1é ng xau néi bang & mdc an toan
(dudi 3%);

Chi dao tap trung ddy manh chuyén doi s, thanh
toan khéng tién mat va an ninh bdo mét trong chuyén
d6i s0 va thanh toan khong tién mat ctia Ngan hang
theo dung chu truong va chién lugc cua Chinh phu
va NHNN thong qua viéc ddy manh céng tac giam séat
va chi dao thuc hién cac bién phap bao dam an toan,
bdo mat hé thong céng nghé théng tin, hé thong
cong nghé sd clia SeABank, uu tién chi dao trién khai
cac du an céng nghé s va van hanh tap trung dé ho
trd hoat dong kinh doanh theo chién lugc Hoi tu s6
cla Ngén hang.

Tiép tuc hoan thién hé thong quan tri cdng ty theo
hudng cong khai, minh bach theo quy dinh cua phap
lut va cac tiéu chuan tién tién, nham mang lai nhirng
Igi ich 1au dai cho cé déng cting nhu tao cd hdi cho
cac nha dau tu tiép can va cd thé dau tu vao Ngan
hang trong tuang lai;

Tang cudng hoat dong cla céc Uy ban truc thudc
HBQT cling nhu hoat ddng giam sat cap cao theo cac
guy dinh cutia phap luat va SeABank;

Tang cudng gidm séat va dua ra cac ho trg kip thdi,
hiéu qua ddi véi Ban Tong Giam déc nham khai thac,
tan dung toi da cac thai ca, Igi thé kinh doanh cla
SeABank;

Tiép tuc duy tri va md rong cac hoat dong vi cong
dong - xa hoi, phat trién bén virng va phat trién van
hda doanh nghiép, dé cao tinh séng tao va dao tao
nang cao ky ndng nghiép vu nhan su, phat trién
ngudn nhan luc cé chat lugng phu hgp vai chién luge

tang trudng 10% vao cudi ndm

Tang trudng tong tai san:

232.330

kinh doanh mdi;

Tiép tuc trién khai cac hoat dong khac clia HPQT
nhiém ky 2018 - 2023 nhu kién toan nhan su cula
HDQT theo hudng bd sung thém thanh vién HDQT
la ngudi nudc ngoai, cd kinh nghiém lau nam trong
[inh vuc tai chinh, ngan hang g thi trudng nudc ngoai;
trién khai viéc to chiic hop truc tuyén, 13y y kién thong
qua hé théng van phong dién tdr...

CAC CHI TIEU KE HOACH KINH DOANH CHINH
NAM 2022

du kién dat

ty dong

2022.

Lgi nhuan trudc thué
cua Ngan hang: du kién dat

4.866,6

Tang trudng nguon huy dong
khach hang: ting truéng rong

22.000

ty dong

tuong Ung tang trudng 17,08% so
v@i nam 2021.

Tang trudng du ng tin dung:
tang truéng rong

24.000

ty dong

tudng Ung tang 18,49% so vai nam

2021. Tang trudng du nd tin dung

dam bao phu hdp véi quy dinh cla
NHNN trong tiing thdai ky.

ty dong

tang trudng 48,89% so vdi
nam 2021. Loi nhuén sau thué cla
Ngan hang, ké hoach dat 3.893,6

STT

ty déng.

CHi TIEU

Tong tai san 211.663
Huy dong tién guri cta khach hang 128.838
Du nd cho vay khach hang 127.588
Lgi nhuan trudc thué 3.268,6
Lgi nhuén sau thué 2.606,5
Ty lé ng xau 1,65%

CUOIKY

Ty 1é ng xau kiém soat
theo quy dinh

< 3%

Bon vi: Ty dong

TANG TRUGNG SO VG12021

232.830 21166 10%
150.838 22.000 17,08%
163.801 24.000 18,49%
4.866,6 1.5981 48,89%
3.8936 1.2871 48,38%
<3%
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QUAN TRICONG TY

HOI PONG QUAN TR

HDQT CUA SEABANK BAO GOM 08 THANH VIEN,

TRONG PO CO 02 THANH VIEN BOC LAP

7

HO VA TEN CHUC DANH

CHUC DANH NAM GIU TAI CAC TO CHUC KHAC

{
6 1 Ong Lé Van Tan Chu tich HDQT Khong co
LR e,
: 2 Ba Nguyén Thi Nga Ph6 Chu tich » Chu tich HDTV - Cong ty TNHH Thudng mai Quoc té va
= Thu'dng truc HDQT Dich vu siéu thi Big C Thang Long
g « Chutich HDTV - Cong ty TNHH Khach san Nha hat
s‘.;\ » ChutichHDTV -Congty TNHH Phat Trién va Dau Tu' Phu My
» Chutich HDQT - Tap doan BRG - Cong ty CP
- é » Pho Chu tich HPQT kiém Téng Gidam doc - Cong ty co
3 e N b phan Dau tu phat trién Thanh phé Thong minh Bac Ha Noi
oggal-tl;cxi)-l':)g'\rN Phé gfﬁ:'::(c;l? Ifydzglt?‘gﬁ_’ oQT 3 Ba Lé Thu Thay Phé Clld ticI?IHDQI kiém Pho Chu tich HBTV - Cong ty Tai chinh TNHH MTV Buu dién
S8 hitu 54.560 c6 phiéu S8 hitu 26.206.773 c6 phiéu Tong Giam doc
vdi ty 18 0,0037% vdity 16 1,7725%
4  BaKhuc Thi Quynh Lam Phé Chu tich HPQT » Chutich HDQT - Céng ty co phan Van tai va Thué tau
» Chutich HDQT - Céng ty CP Dugc - Vat tu'y t€ Nghé An
« Thanh vién HPQT - Cong ty CP Dich vu - XNK Nong san
Ha Noi
» Chutich HDQT - Cong ty CP DT va KD BDS Smart key
5 Ong Hoang Minh Tan Thanh vién HDQT » Chu tich HDQT - Céng ty c6 phan Du lich Dich vu Thay
san Bo6 San
« Chutich HDQT - Cong ty CP xi mang My Buc
6 Ong Bui Trung Kién Thanh vién HDQT » Chutich Congty - Cong ty TNHH MTV Dau tu xay dung
va thuong mai Buc Thinh
« Chutich HPQT - CTCP O t6 cong nghiép Trudng Son
BA LE THU THUY BA KHUC THI QUYNH LAM
Phé Chu tich HPDQT Phé6 Cha tich HDQT 7 Ba Ngo Thi Nhai Thanh vién déc Iap K€ toan Trudng - Cong ty CP Dugc - Vat tu'y té€ Nghé An
Sd hitu 39.844.827 c6 phiéu Sd hitu 31.584 c6 phiéu HDQT
vGi ty Ié 2,6950% vdity 16 0,0021%
8 Ong Faussier Loic Thanh vién déc Iap o Chutich HDTV - Céng ty TNHH VNInvest Partners

£

=
|
hft|

Michel Marc HDQT

HOAT PONG CUA HPQT NAM 2021

HDQT SeABank da tién hanh t6 chiric thanh cong cac
phién hop truc tiép clng nhu ldy y kién céc thanh
vién bang van ban dé thong qua cac van dé thudc
tham quyén, tuan tha theo quy dinh cla phap luat va

» Chu tich Céng ty, Gidm ddc - Cong ty TNHH Tai chinh
Lotus

HDQT dugc té chic theo dung trinh tu, tha tuc, dam
bao thanh phan du hop/biéu quyét theo ding quy dinh.
SeABank da cong bo thong tin vé cac Nghi quyét/Quyét
dinh cta HDQT tai B4o cdo tinh hinh quan tri cong ty

ONG HOANG MINH TAN ONG BUI TRUNG KIEN BA NGO THI NHAI ONG FAUSSIER LOIC ’ L Y T e R e e T ’
Thanh vién HPQT Thanh vién HPQT Thanh vién déc I3p HPQT MICHEL MARC SeABank. Cac phién hop, lay y kién bang van ban cua nam 2021.
S& hitu 71.824 c6 phiéu S& hitu 33.039 c6 phiéu S& hiru 10.970 c6 phiéu Thanh vién déc 1ap HPQT

vdity 16 0,0049% vdi ty 1€ 0,0022%

SEABANK BAO CAQ THUONG NIEN 2021

véi ty 16 0,0007%

Theo danh séach c6 déng tai ngay 31/12/2021

BAO CAO THUGONG NIEN 2021 SEABANK [ekS



QUAN TRICONG TY

HOAT DONG CUA THANH VIEN BOC LAP HDQT NAM 2021

Hién nay, HDQT SeABank c6 02 thanh vién doc lap bao
gém: Ba Ngob Thi Nhai déng thai la thanh vién Uy Ban
Quan ly Rui ro truc thuéc HPQT; va Ong Faussier Loic
Michel Marc dugc bo nhiém bo sung trong nam 2021.
Céac thanh vién doc lap HDQT d& dam bao thuc hién day
dd nhiém vy, chifc ndng cla minh, tham gia thao luan,
ddéng gdépy kién tich cuc, cht déng va kip thai trong céc
phién hop/Iay y ki€én bang van ban clia HDQT.

Nam 2021, thanh vién déc lap danh gia HDQT SeABank
dé hoat dong mot cach hiéu qud, minh bach va trach
nhiém trén cd sd tuan thu cac quy dinh clda phéap luat
va SeABank. Bong thai, HDQT ciing da hoan thanh hau
hét cac ké hoach, nhiém vu dugc DPHDCD thudng nién
nam 2021 dé ra.

HOAT PONG CUA CAC TIEU BAN THUOC HDQT NAM 2021
SeABank d& thanh 1ap 02 Uy ban giup viéc truc thudc HDQT theo quy dinh clia Luat cac T6 churc tin dung, cu thé bao gém:

UY BAN QUAN LY RUI RO (QLRR):

Dich Covid-19 ti€p tuc dién bién phurc tap trén dién rong
trong ndm 2021, tdc dong tiéu cuc dén hoat dong san
xuat kinh doanh va moi mat ctia doi séng kinh té - x&
hoi, dac biét tai cac tinh, thanh phd ap dung thuc hién
gi&n cach xa hoi. Uy ban QLRR d4 hop/Idy y kién cac
thanh vién Uy ban dé tham muu cho HDQT va Ngan
hang mot s6 ndi dung dé kip thai thich (ng vdi tinh
hinh thuc t€ ciia Ngan hang nhu xay dung va ban hanh
cac quy dinh ndi bo lién quan dén viéc cd cdu ng, mién
giam 1ai gitf nguyén nhdém ng; tham muu mot sé gidi
phép vé céch thic/phuang phép tiép can khach hang,
thu thap ho so gidi ngan... trong giai doan dich bénh
Covid-19; tham muu ban hanh Chi thi 17384/2021/CT-
TGD vé kiém soat cap tin dung cho khach hang dugc co
cdu ndtai cac to chirc tin dung dam bao viéc than trong,
tham dinh k§ cang trudc khi cap tin dung cho céc khach
hang nay; tham muu diéu chinh/stra d6i mét so thi tuc,
quy trinh cap tin dung, quan ly sau cap tin dung co phat
sinh vudng mac trong qua trinh van hanh dé phu hop
vdi thuc té.

Trong ndm 2021, Uy ban Quan ly Rui ro cting da tham
muu cho HBQT ban hanh Chinh sach giao dich vai ngudi
coliénquan cuaSeABanktheo Quy dinh 1469/2021/Qb-
HDQT vé giao dich vdi ngudi cé lién quan cua SeABank
v@i muc dich han ché rdi ro trong quan tri doanh nghiép
nham tranh cac quyét dinh gay xung dét Igi ich, anh
hudng dén quyén va Igi ich cla SeABank trong céc
giao dich vdi ngudi co lién quan theo dung quy dinh
cla phép luat. Ngoai ra, Uy ban da tham muu ban hanh
Quyét dinh 7902/2021/QD-TGD vé viéc “"KEé hoach duy
tri hoat déng kinh doanh lién tuc va Ung phé véi céac
trudng hop khan cap” nham xay dung ké hoach cho cac

SEABANK BAO CAQ THUONG NIEN 2021

dan vi SeABank (ng pho vdi cac trudng hgp khan cép,
dam bao coéng tac duy tri hoat déng kinh doanh lién tuc
va cac hoat dong khoi phuc su co gidn doan tai cac dan
vi nghiép vu, cac don vi kinh doanh tai SeABank.

Dé phu hgp véi chudn muc quéc t€ va quy dinh cua
NHNN, Uy ban QLRR da tham muu bé sung thém khau vi
rui ro lién quan dén RAROC theo Quyét dinh 1160/2021/
QBb-HDQT va chi dao sé tiép tuc két vdi véi cac dan vi
lién quan ra soat, xay dung khau vi rui ro tai SeABank
cho giai doan 2022-2025 dé phu hgp véi dinh hudng
tang trudng kinh doanh clia SeABank trong thdi gian
tdi. Péng thdi, nhdm dap ¢ng yéu cau cuta T6 chuc Tai
chinh Qudc té (IFC) va chuan bi cho viéc dap iing Théng
tu cia NHNN huéng dan thuc hién quan ly rdi ro vé moi
trudng trong hoat déng cép tin dung cua té churc tin
dung, Uy ban cting tham gia xay dung Quy dinh va k&
hoach thuc hién hé théng quan ly rdi ro méi trudng va
x4 hoi (ESG) tai SeABank, trong dé cu thé hda céc budc
danh gia rai ro MTXH dé thuén tién trién khai vao thuc
tién kinh doanh sau khi ban hanh.

Nham nang cao nang luc tai chinh va trinh dé quan tri
theo chuan quéc té, trong ndm 2021, Uy ban QLRR da
tham muu hodc tham gia cd y kién déi véi cac dan vicod
lién quan trong viéc trién khai nghién cltu Basel Il lam
cd s dé hoan thanh toan b cac tiéu chi cta Basel Il
vao nam 2022, trién khai nghién clru 4p dung cau phan
IFRS 9 theo phan céng trach nhiém cla Ban Du an ap
dung Chuan muc Béo céo tai chinh qudc té (IFRS), cap
nhat xay dung céac chinh sach va quy trinh quan tri va
bao tri mé hinh.

UY BAN NHAN SU (UBNS):

Trong ndm 2021, UBNS tham gia xem xét cac trudng
hdp bd nhiém, mién nhiém cac trudng hgp can bo quan
ly, ngudi diéu hanh cta Ngan hang dé tham muu cho
HBQT nhu tuyén dung, bé nhiém Giam déc Khéi Quan
tri & Phat trién Ngudn Nhan luc, cac Gidam déc Khu vuc,
Giam doc mot sé chi nhanh...

UBNS da hoat dongtich cuc va hiéu qua trong viéc tham
muu cho HDQT va Ngan hang ban hanh va ap dung cac
dinh hudng, chinh sach va chuadng trinh, du an vé cac
cha dé chinh, bao gém:

e DU an KPIs doi v3i cac khoi Hoi sd dudgc trién khai
vdi su tu van cla Mercer Singapore nham nang cao
hiéu suat va thuc day hiéu qua kinh doanh.

« Chinh sach dai ngo tong thé (Total Rewards) tiép
tuc dudc trién khai vdi muc tiéu xay dung chinh
sach dai ngo canh tranh; thic day céc don vi, CBNV
hudng tdi hiéu qua, bao gém:

- Diéu chinh ludng hang nam (déi vdi CBNV vao
thang 3/2021va cén bd quan ly vao thang 6/2021),
chinh sach thudng theo hiéu qua cong viéc va
thudng Extraodinary Prize (ghi nhan déng gop cla
ca nhan vao hiéu qua chung ctia dan vi, ngan hang

va gia tdng muc do canh tranh thu nhap clia CBNV
trén thi trudng).

- Chinh sach phat hanh c6 phiéu Iua chon cho CBNV
- SEAESOP: Ca héi cho cac SeABanker tham gia
dau tu mua c6 phiéu, gan Igi ich ctia CBNV vdi Igi
ich clia cd déng, thuc day tao gia tri gia tdng cho
Ngéan hang.

- Chinh sach vay CBNV Staff Privilege: Biéu chinh
chinh sach vay CBNV Staff Privilege vdi viéc tdng
han mdc va |1ai suat uu dai hdp dan, canh tranh.
Chinh sach uu dai cho nhém nhan tai va cot 16i
theo khung quy hoach nhan tai cia Ngan hang.

- Chinh sach bao hiém cham sdc stic khde toan dién
PVI m@ rong: Nang cao quyén Igi bdo hiém sutic
khde: tdng han muc bdi thudng; tang dé tudi dudc
tham gia bao hiém cho ngudi than CBNV (tlr 65 Ién
75 tudi)...

- Chinh sach kham suic khde dinh ky hang ndm cho
CBNV: N&m 2021, SeABank td chirc kham suic khoe
dinh ky cho CBNV tai Bénh vién Trung uodng Quan
d6i 108 vdi danh muc khdm md rong, chuyén sau.
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BAN KIEM SOAT

BAN KIEM SOAT (BKS)

STT

THANH VIEN BKS

Ba Vi Thi Ngoc Quynh
Ba Nguyén Thi Phu'gng

Ong Vii Quéc Viét (Thanh vién
BKS mdi, gia nhap tir nhiém ky
mdi tir ngay 23/04/2021)

Ba Doan Thi Thanh Huang
(TU nhiém Tru'dng BKS tir ngay
12/04/2021 va tir nhiém Thanh
vién BKS tir ngay 23/04/2021)

HOAT DONG CUA BKS NAM 2021

STT

1

2.

3.

. - S0 BUOI HOP
THANH VIEN BKS THAM DY
Ba Poan Thi Thanh Huong 3
Ba Vi Thi Ngoc Quynh 17
Ba Nguyén Thi Phu'gng 1
Ong Vii Quéc Viét )

CHUC VU

Trudng BKS
Thanh vién BKS

Thanh vién BKS

Trudng BKS
(da tu nhiém)

THAM DU HOP

TY LE CO PHIEU

SGHUU

31.824 0,002%
31.824 0,002%
0 0,000%

0 0,000%

Theo danh séch c6 dbng tai ngay 31/12/2021

TYLE LY DO

BIEU QUYET

KHONG THAM DU HOP

100% Ba Hudng tu nhiém Thanh
vién BKS tur ngay 23/04/2021

100%
100%
100% Ong Viét dugc bau 1am
Thanh vién BKS tU ngay
23/04/2021

HOAT DONG GIAM SAT CUA BKS pO1 VOl HPQT, BAN TONG GIAM POC PIEU HANH
VA CO DONG:

BKS giam sat viéc tuan thd cac quy dinh phap luét,
NHNN va Diéu I& Ngan hang trong céng tac quan tri,
diéu hanh ngan hang thong qua cong tac kiém toan
noi bo, kiém tra tir xa d6i vdi cac linh vuc nghiép vu/
dan vitrén toan hé théng.

Gidam sat thong qua viéc hoat dong kiém toan noi
b6 d6i vdi hé théng Ngan hang va céac cong ty con
cuia Ngan hang (bao gdm: Cong ty Tai chinh TNHH
MTV Buu dién (PTF), Cong ty Quan ly ng va Khai thac
Tai san SeABank (SeABank AMC), bao gdm dénh gia
hiéu qua cua hé thong kiém soat ndi bo, danh gia cai
ti€n quy trinh.

@ SEABANK BAO CAQ THUONG NIEN 2021

Giadm sat cac giao dich cta ngudi cd lién quan theo
quy dinh cla phap luat, Diéu I& SeABank, quy dinh
néi bd vé quan tri cong ty cha SeABank va chinh
sach vé giao dich vdi ngudi co lién quan cta Ngan
hang.

Giam sat viéc thuc hién cac muc tiéu, nghi quyét da
dugc PHBCD théng qua va cac ké hoach cu thé do
HBQT, Ban Tong Giam ddoc chi dao doi vdi cac don
vi trong Ngan hang nham dam bdo viéc chi dao,
quan tri diéu hanh dudgc sat sao, hudéng tdi muc tiéu
chung ctia Ngan hang.

STT

BKS thuc hién gidm sat hoat dong quan tri diéu hanh
thong qua gidm séat Bang tong két tai san va viéc
chap hanh céc quy dinh cia NHNN lién quan dén
hé s6 an toan vén, trich 1ap du phong rdi ro, giam sat
viéc chdp hanh céc quy dinh ndi bd clia SeABank vé

chitiéu n6i bd, huy dong von, str dung von, giao dich
ngan quy, chat lugng tin dung...

Tham dinh béo céo tai chinh ban nién va bao céo tai
chinh ndm 2021 ctia Ngan hang.

sy PH6! HOP HOAT DONG GIU'A BKS POI VG1 HOAT DONG CUA HPQT, BAN GIAM
POC PIEU HANH VA CAC CAN BO QUAN LY KHAC:

BKS va Kiém toan NGi b6 da kip thai théng béo, lam
viéc véi HDQT, Tong Gidm doc va cac thanh vién Ban
Piéu hanh dé co cac quyét dinh, chi dao quyét liét
nham ngan ngira va xur ly mot sé van dé trong hoat
déng, gop phan nang cao ndng luc cla hé thdng kiém
soat noi bd, hoan thién cac quy dinh, cai tién quy

HOAT BONG KHAC CUA BKS:

Trong nam 2021, BKS cé su thay do6i vé cd cau to
chirc: Bau thay doi Trudng BKS, b6 sung Thanh vién
BKS mdi. Trudng BKS da 1én ké hoach cu thé va phan
cong céng viéc cho cac Thanh vién BKS.

Ngoai ra trong ky BKS cling thuc hién cac bao cdo
theo yéu cau cla cd quan Thanh tra gidm sat NHNN,
Cuc Phong chéng rifa tién:

-Bé&o cdo lién quan dén cong tac phong chdong rifa
tién theo yéu ciu clia NHNN.

trinh, sdn pham, quan tri rui ro trong kinh doanh va
nang cao nang luc quan tri diéu hanh cua hé thong.

HDQT, Ban Piéu hanh va cac don vi da khic phuc cac
khuyén nghi ctia BKS va Kiém toan Noi b, tao diéu
kién dé BKS thuc hién nhiém vu.

- Giam sat viéc thuc hién Phuong an co cdu lai gan vdi
XU ly ng x&u giai doan 2016-2020 clia SeABank.

- B4o céo dinh ky, dot xuat theo yéu cau ctia NHNN,
cd quan Thanh tra giam sat Ngan hang.

Theo doi, lap danh sach ngudi cé lién quan va ra soat
céc giao dich doi vdi ngudi co lién quan cla Ngan
hang theo quy dinh cla phép luat, Diéu Ié SeABank,
quy dinh n6i bd vé quan tri cong ty cla SeABank va
chinh séach vé giao dich vdi ngudi cé lién quan cua
Ngan hang.

CAC GIAO DICH, THU LAO VA CAC KHOAN LI ICH
CUA HOI BONG QUAN TRI, BAN TONG GIAM BOC VA
BAN KIEM SOAT

Céac giao dich ctia HDQT, Ban Tong Giam doc va BKS da dudc cong bd tai Bao céo tinh hinh quan tri cong ty trén website
chinh thirc clia SeABank. Thu lao va chi phi hoat dong ctia HDQT, BKS:

Thu lao va chi phi hoat dong ciia HDQT, BKS

Tién luang, thudng va phc Igi khac ciia Téng Giam déc va ngu'di quan ly khac

NAM 2021

(Triéu dong)

13.256

35.511
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CAC SU'KIEN, HOAT DONG TIEU BIEU NAM 2021

SEABANK 2021-BUT PHA PHI THUONG

N3@m 2021, trudc nhirng anh hudng cua dich bénh Covid-19, SeABank di linh hoat diéu chinh phuong an kinh
doanh phu hgp véi bai canh, birt pha va dat dugc nhiéu thanh tuu phi thudng, dong thoi thuc hién sir ménh lan

toa yéu thuadng tdi toan bé CBNV va cong dong.

NIEM YET
cO PHIEU
TREN SAN
HOSE

Nam 2021 danh dau budc ngoat
trong qud trinh hoat déng cua
SeABank bang viéc niém yét hon
1,2 ty cd phiéu SeABank m& chiing
khoan SSB trén san HOSE. Co phiéu
SSB d4 thu hat su quan tdm cla
cac nha dau tu va co nhirng phién
tdng tran lién tiép, dua SeABank
ndm trong Top 10 ngan hang co
von hoa I6n nhat trén thi truang
chiing khoan.
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CHUYEN
TRU SO
MO

Cudi ndm 2021 SeABank chuyén
HG6i s@ chinh tlr 25 Tran Hung Pao
vé BRG Tower (198 Tran Quang Khai,
Q.Hoan Kiém, Tp.Ha Noi) - Toa nha
van phong lamviéc hang S véinhiéu
tién ich va dang cap. Day 1a ké hoach
phét trién dai han cua Ngan hang
nham nang cao chéat lugng moi
truong lam viéc, mang dén khoéng
gian hién dai, chuyén nghiép va tan
tién cho CBNV, khdng dinh la mot
trong nhirng méi trudng lam viéc tot
nhat chau A.
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Tinh dén ngay 31/12/2021, téng tai san
clia SeABank tang gan 32.000 ty dong
S0 vGi ndm 2020, dat 211.663 ty dong,
hoan thanh 107% k& hoach kinh doanh.
VE Igi nhuén trude thué, SeABank xuat
sac hoan thanh 135% ké hoach dat ra,
dua con s6 Igi nhuan cta Ngan hang
Ién han 3.268 ty dong, tdng 89% so vdi
cung ky ndm 2020. Bén canh do, tong
thu thuan ngoai lai dat 1.801 ty déng,
hoan thanh 139% ké hoach 2021. Ty Ié
chi phi trén thu nhap (CIR) dat 36,2% va
ty 1é ng xau (NPL) ti€p tuc giam & mirc
1,65%.

TANG

/| | von

PIEU LE

Thang 12/2021, SeABank chinh thirc
dugc NHNN chéap thuén tang von diéu
|&1én gan 14.785 ty déng. Viéctdng von
diéulé1a mot ddu moc quan trong trong
ké hoach va dinh huéng phat trién cla
Ngan hang nham nang cao tiém luc tai
chinh va cling co an toan von, tir dé tao
tién dé dé SeABank d3u tu toan dién vé
nhiéu mat nhu co sd vat chat, hé thong,
cong nghé, duy tri va nang cao hiéu qua
hoat d6ng ciia Ngan hang; dong thai da
dang hoa san pham va dich vu nhdm
déap Ung tét han nifa nhu cau cua khach
hang trén toan quéc.

SeABank

SEABANK
CHINH THUC TANG

UNG DUNG
CNTT VAO
KINH DOANH
VA HOAT
PONG

—

DE thuan tién cho cac CBNV lam viéc tai nha, nhirng (ng dung mdi linh hoat
nhu SeAOffice dudc dua vao st dung trén toan hé théng. Bén canh do, nham
t6i vu hda quy trinh giao dich va trai nghiém khach hang, SeABank trién khai
phéattrién du dn SeATeller gitp giao dich vién nhan dién khach hang; dua cong
nghé tan tién vao hé thdng kiém soét sau xUr ly tin dung (SeAOps) va phat trién
ngan hang so danh riéng cho khach hang doanh nghiép (SeAMobile Biz).

V@i muc tiéu gia tang trai nghiém cho khach hang s dung dich vu ngan
hang s6 SeAMobile/SeANet, SeABank d4 Iuva chon cdng nghé tét nhat, tién
tién nhat hién nay la dién todn dam may (cloud) clia Google Cloud. Viéc hgp
tac véi Google Cloud la mot trong nhifng budc tién quan trong gitp SeABank
khai thac sfc manh dua trén cd sd ha tang va nang luc tri tué nhan tao cua
Google Cloud dé d6i mdi & téc dé nhanh hon va quy mé I8n han, tir d6 téi uu
hda nang luc trién khai sdn pham, dich vy, hé thong va nang cao trai nghiém
cho khach hang.

SEABANK GlA TANG TRAI NGHIEM NGAN HANG 50,
LING DLUING BIEN TOAN BAM MAY GOOGLE TREN SEAMOBILE/SEANET
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CAC SU'KIEN, HOAT DONG TIEU BIEU NAM 2021

SEABANK 2021-BUT PHA PHI THUONG

Thang 6/2021, SeABank chinh thic dugc
T6 chirc Tai chinh Qudc té (IFC) cap khoan
vay cao cap tri gia 150 triéu USD nham
ho trg ma rong cho vay déi véi cac doanh
nghiép vira va nho, déc biét cac doanh
nghiép do phu niflam chu. Chisau 6 thang
hagp tac va ghi nhan nhirng hiéu qua trién
khai tUr SeABank, IFC va 5 quy tai chinh
qudc té da quyét dinh tai trg bd sung thém
70 triéu USD, nang téng goi tai trg tin dung
va thugng mai cho SeABank |én 220 triéu
USD vao cudi ndm 2021,

MO RONG

QUAN HE
HOP TAC

Bén canh dd, sau gan 8 thang ky két hap tac, ADB da quyét dinh nang han muc bao
1&nh thuc hién cac giao dich thuang mai vai téng gié tri giao dich tai mot thai diém
Ién dén 30 triéu USD cho SeABank. Thang 7/2021, Vietnam Airlines, Tap doan BRG
va SeABank chinh thirc ky két thda thuan hgp tac chién luge nhdm cling nhau phat
trién trong nhiéu Iinh vu'c dé nang cao trai nghiém khach hang va dong gdp chung
vao su' bén virng clia nén kinh té - xa hoi dat nudc.

Nhdm tang cudng phuc Igi, ndng cao Igi ich cho doan vién cong doan, ngudi lao
déng va dong gép chung vao su phat trién bén virng clia nén kinh té - xa hoi dat
nudc Tong Lién doan Lao dong Viét Nam clng Tap doan BRG va SeABank chinh
thirc ky két thda thuan hop tac.

Cung vdi dé SeABank da ky két hgp tac chién lugc vdi 4 doi tac I16n trong cac Iinh
vuc tu van chién luge nhan su, phat trién nang luc 1anh dao, gia ting trai nghiém
khach hang gom: Talentnet-Mercer, Crestcom Viét Nam, iChange Center va CEM
Partner. Day la nhirng budc di chién lugc quan trong gitp SeABank phat huy thé
manh ndi tai, ndng cao nang luc canh tranh trén thi trudng tai chinh - ngan hang.

SeABank cling lién tuc ky két véi nhiéu doanh nghiép, t6 chic Ién nhdm cung nhau
phat trién trong nhiéu [inh vuc nhu': Téng Céng ty hang khong Viét Nam (Vietnam
Airlines); Tong Cong ty Buu dién Viét Nam (VietnamPost); FPT Smart Cloud; Cong
ty Honda Viét Nam; Téng Cong ty C6 phan Bao hiém Buu dién (PTI); Bon vj xét
nghiém gene s& htu cong nghé 18 déc quyén danh cho ngudi chau A - Genetica...

SEABANK BAO CAQ THUONG NIEN 2021

CUA NAM

NHUNG
GIAI
THUONG
DANH GIA

SeABank dudc xudng tén trong danh
sach 25 Thuong hiéu tai chinh dan
dau Viét Nam do Forbes Viét Nam
cong bo. Pac biét, SeABank vinh du
la ngan hang duy nhat tai Viét Nam
dudc Tap chi uy tin The Banker (Anh
Quadc) vinh danh Ngan hang ciia nam
2021 (Bank of the Year 2021) va dudc
HR Asia trao giai “Maoi trugng lam viéc
t6t nhat Chau A 2021"

Cung vd@i do, SeABank cling dudc
nhiéu t6 chiric uy tin vinh danh trao
gidi thudng, tiéu biéu nhu: Ngan
hang s6 tot nhat Viét Nam 2021
(Tap chi World Business Outlook),
Doanh nghiép chuyén déi s6 xuat
sac 2021 (The International Business
Magazine)...

&) SeABank

GAH HAMG DUY NHET
BLIDT Wik DANH

NGAN HANG

1 2021

THAY POI
HINH THUC
TO CHUC
NHIEU
HOAT BDONG
NOIBO

Dé phU hgp vdi tinh hinh thuc t€, nhifng
hoat dong mang tinh chat gan két tai
SeABank da dudc thay doi sang hinh
thic online suét 2 ndm qua, nhung van
dam bao tinh gan két, vui vé va nhiét
huyét cla tat ca CBNV. Vdi nhiéu cudc
thi hdp dan nhu: Sang tao clip "Hoa
vang khuc hat SeABank”, cudc thi viét
"Thu gli SeABank" hay dac biét han
la céc cudc thi dugc t6 chirc trén song
livestream nhu: “Ai hiéu SeABank
nhat"”, H6i thao online SeA-eSports vdi
6 mon thi dau, thu hat gan 650 CBNV
tham gia, Cudc thi | Love SeABank tim
hiéu vé vdn hdéa SeABank cling dudc
déi mdi vdi nhiéu vong thi online va
livestream hap dan.

LAN TOA
YEU
THUONG

Thang 6/2021 Quy SeABank phong chéng Covid-19 chinh thic dugc
thanh |ap. Chi sau 6 thang, Quy da ho trg tiém vaccine s6m va mién phi
cho han 4.000 CBNV va ngudi than; tdng nhu yéu pham va rau xanh cho
gan 650 SeABanker tai Tp.HO Chi Minh trong nhifng tuan dau cua gian
cach x& hoi; gilp d& gan 3.000 CBNV SeABank va cac cong ty thanh vién
chiu anh hudng néng né tir Covid-19 vdi tong so tién gan 4,3 ty dong

Cling trong nam 2021, 1an dau tién chuong trinh “Day of Love - Ngay cla
Yéu thuang 7/9" dudc phat déng trén toan hang va nhan dugc tong sé
tién quyén gop han 1ty dong va hé trg cho trén 600 CBNV SeABank va
cac cong ty thanh vién tai cac tinh dang phai thuc hién 3 tai chd. Day sé
la hoat ddng thudng nién cla SeABanker trén toan hé théng cling chung
tay iing hé va thuc hién nhirng hanh dong y nghia vi cdng dong.

SeABank cling da phdi hgp cung Tap doan BRG thanh lap Quy An sinh
“S(fc sdng mdi" dong hanh cung Chinh phu, céc té chirc, cd quan tai
céc tinh thanh dia phucong, thuc hién nhiéu hoat dong an sinh x& hoi
trén khap moi mién T6 qudc vdi tong s6 tién gan 200 ty dong, trong dé
SeABank ddng gop gan 90 ty dong. Bong thdi, nhitng chuang trinh thién
nguyén thudng nién clia SeABank nhu Xuén Yéu thuong, Tuan Ié cong
dan, SeABanker Vi tré tha van dudc t6 chirc vdi nhiéu hinh thirc phu hap.

% SeABank

Py,
DAY OF
LOVE
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THANH TICH VA PHAT TRIEN THUONG HIEU
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Top 500 Fastest Growing Enterprises
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TOP 500 DOANH NGHIEP LGN NHAT
VIET NAM 2019 - VNR500
- Congty CP Bao cdo banh gia
Viét Nam - Vietnam Report -

TOP 500 DOANH NGHIEP TANG
TRUGNG NHANH NHAT VIET NAM
- Congty CP Bao cdo banh gia
Viét Nam - Vietnam Report -

TOP 50 DOANH NGHIEP
LO1I NHUAN XUAT SAC VIET NAM
2021- PROFIT500
- Céng ty CP Bao cdo banh gia
Viét Nam - Vietnam Report -

TOP 50 DOANH NGHIEP TANG
TRUGNG XUAT SAC NHAT VIET NAM
- Congty CP Bao cdo banh gia
Viét Nam - Vietnam Report -

BRAND
VIETNAM

AWARDS

A

SAO VANG PAT VIET 2021
- Trung udng Hbi Lién hiép Thanh
nién Viét Nam phoi hgp vdi Trung
uong Hoi Doanh nhan tré Viét Nam -

TOP 25 THUONG HIEU TAI CHINH
DAN DAU VIET NAM 2021
- Tap chi Forbes Viét Nam-

GREEN LIR
BRANDIN

~ B pANG H?:.N_.UU[.: Vig

EALETHUT
CHIEN 51 THI BUA NGANH N
HAM 2021

S~

()
ausonc BRAND

_—

CHIEN SI THI PUA NGANH NGAN
HANG DANH CHO MS. LE THU THUY
- Ngan hang Nha nudc Viét Nam -

HGAN HANG TMCP DONG i
BN v DAN BAU PHONG TRAD THI BUA

MAM 2020

THUONG HIEU MANH VIET NAM
2021
- Tap chi Kinh té Viét Nam -

TOP 30 THUONG HIEU NGAN HANG
VIET NAM NAM 2021
- C6ng ty c6 phan Mibrand
Viét Nam -
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GIAI THUGNG TIN & DUNG 2021
- Tap chi Kinh té Viét Nam -

THUONG HIEU XANH TRONG CACH
MANG CONG NGHIEP 4.0
- Phong Thudng mai va Cong nghiép
Viét Nam -

CO THI DUA DA CO THANH TICH
XUAT SAC, DAN DAU PHONG TRAO
THI DUA NGANH NGAN HANG NAM

2020
- Ngan hang Nha nudc Viét Nam -

TBI - NHA CUNG CAP CHAT LUGNG
XUAT SAC
-Vién doanh nghiép Viét Nam -

HHA N
R VNG b acy

ST HANE TICE Rl
- EH1 SHARH T G4AD D
5 P RAARH S L

THANH TICH XTIAT

THUGONG HIEU TIEU BIEU CHAU A-
THAI BINH DUONG
-Tap ChiKinh té
Chau A - Thai Binh Dudng -

CHINHANH SEABANK DA NANG
5 V] DAN DAL PHONG TRA
NAM 2020

DON VI DAN DAU TRONG PHONG
TRAO THI BUA 2020 DANH CHO
SEABANK DA NANG
- UBND TP Da N&ng -

CO THI DUA CHO 04 TAP THE DA CO THANH TiCH XUAT SAC GOP PHAN
HOAN THANH NHIEM VU NGAN HANG NAM 2019-2020
SEABANK- CHI NHANH SO GIAO DICH | SEABANK- CHI NHANH HAI AN
SEABANK- CHI NHANH NGHE AN | SEABANK- CHI NHANH HA TiNH
- Ngan hang Nha nudc Viét Nam -

BAO CAO THUGNG NIEN 2021 SEABANK



THANH TICH VA PHAT TRIEN THUONG HIEU

GIAITHUONG

GIAI THUGNG QUOC TE

BUSIMESS
YIETHAM

NGAN HANG CUA NAM 2021 TOP 50 CONG TY DOI MGI SANG DOANH NGHIEP CHUYEN D01 SO
- The Banker - TAO NHAT NEN THEO DOI TRONG TOT NHAT VIET NAM 2021
NAM 2022 - Finance Derivative -

-The CEO Views -

4 &) e
EXELLENCE
ik DG,

GLOBAL
ECososncs

RCELLENCE CERTIACATE ' 8

SR 2021

NGAN HANG BAN LE XUAT SAC NGAN HANG SO TOT NHAT
XUAT SAC 2021 NHAT VIET NAM TRONG VIEC LAY VIET NAM 2021
- The Intenatinal Bussiness KHACH HANG LAM TRONG TAM - Tap chi World Business Outlook -
Magazines - - The Global Economics -

DOANH NGHIEP CHUYEN POI SO

NGAN HANG SO SANG TAO UNG DUNG MOBILE BANKING
CUA NAM 2020 TOT NHAT VIET NAM 2020 -
- The European - SEAMOBILE

- International Finance Publications -
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NO1LAM VIEC TOT NHAT CHAU A

- Tap chi HR Asia -

50 CONG TY PHAT TRIEN
2021 NHANH NHAT 2021
- The Silicon Review -

DOANH NGHIEP XUAT SAC NHAT -
DINH CAO CUA THANH CONG 2020
-T6 chirc Lién doan
Doanh nghiép Thé gidi -

DOANH NGHIEP TRUYEN
CAM HUNG
-TO chirc Lién doan
Doanh nghiép Thé gidi -

DOANH NGHIEP Pl DPAU TRONG
VIEC VAN HANH MOT CACH SANG
TAO, HIEU BIET VA CO HE THONG
-TO chirc Lién doan
Doanh nghiép Thé gidi -

A DOy
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LANH PAO DI DPAU TRONG VIEC
VAN HANH MOT CACH SANG TAO,
HIEU BIET VA CO HE THONG
-T6 chirc Lién doan
Doanh nghiép Thé gidi -

CEO TRUYEN CAM HUNG NHAT
NAM 2021
- The European -

BAO CAO THUGNG NIEN 2021 SEABANK



!
!

i i
-y

o i ol

THANH TICH VA PHAT TRIEN THUONG HIEU

'-. !S}fié ';'5:':' 1

"PHU SONG" THUONG HIEU SEABANK

SeABank xay dung tam nhin dé trg thanh Ngan hang ban
I dugc yéu thich nhat bai khach hang va dai tac, thong
qua viéc cung cap day du, da dang céc san pham vadich
vu tai chinh vdi trdi nghiém tét nhat cho moi déi tugng
khach hang chinh la dinh hudng phét trién thuang hiéu
ma SeABank dang hudng tdi va thuc hién xuyén suét giai
doan tir ndm 2021 dén ndm 2025.

Trén nén tang ky thuét s6 tién tién cung su tan tam
chuyén nghiép, SeABank tu hao dugc hé trg khach hang
trong viéc dan gian hda quan ly va chi tiéu tai chinh, tUr
do6 don gidn hoa cudce sdng vdi nhitng hé trg t8i da vé viéc
quan ly chi tiéu, Ién k& hoach, dat muc tiéu tai chinh...
gilp khach hang tiét kiém tién bac, mang lai cac dich vu
Igi ich cho khéng chi khach hang ma con ca gia dinh va
ngudithan. Cacldiichly tinh nhu'trén ma SeABank mang
lai khdch hang cé thé danh gia ngay lap tlc khi tham gia
stfdung céc san pham dich vu va giao dich tai SeABank.
SeABank mong mudn mang tdi cho khach hang céc trai
nghiém t6t va tich cuc nhat khi stf dung céc san pham
dich vu tai chinh, dé khach hang cam thay thich tha, yéu
mén va va uu tién lua chon st dung SeABank.

SeABank xac dinh cong nghé la mét trong nhifng yéu td
then chot gop phan da dang hda san pham dich vy, ting
toc do xUr ly giao dich va tao kha ndng canh tranh trén thi
trugng va tuhao la mot trong s it ngan hang tai Viét Nam
chu trong dau tu cdng nghé tién tién, hién dai nhat. Dong
thdi Ngan hang cling tich cuc trong viéc nghién cliu, ing

SEABANK BAO CAQ THUONG NIEN 2021

dung céc giai phap, cong nghé mai dét pha nham mang
lai trai nghiém cao nhat cho khach hang theo hudng s6
hda nhu (ng dung tri tué nhan tao, dién toan ddam may,
tu déng hoa giao dich tai quay, xac thuc khach hang
tUr xa, Ung dung trg ly 4o chdm soéc khach hang... Nam
2021 trudc dién bién phuc tap cla dich bénh Covid-19,
SeABank da c6 nhirng thanh tich phat trién vugt bac,
thich Ung véi thay doi cla thai dai. Viéc day manh so
hda san pham dich vu cling nhu' sé hda quy trinh nghiép
vy, &p dung tri tué nhan tao da giup SeABank duy tri tot
hiéu qua kinh doanh vdi viéc hoan thanh vugt 105% ké
hoach Igi nhuéan 2021 chi sau 9 thang véi sé tién gan 90 ti
déng. Chién lugc hdi tu s6 mot 1an nifa duge khang dinh
la chién lugc cot 16i va guan trong trong muc tiéu phat
trién cia SeABank cac nam tiép theo.

Chu trong tang truang dong thoi vé ca quy moé san pham
va chéat lugng dich vu, SeABank dam bao su linh hoat
vé chinh sach gid phu hgp vdi cac uu tién vé dam bao
chat lugng dich vu danh cho tat ca cac san phamdich vu
dudc cung cap. M3 rong gia tang chudi tién ich riéng biét
danh riéng cho khach hang, SeABank lién tuc két ndi, md
rong va duy tri hé sinh thai cac doi tac, khach hang thudc
da nganh nghé linh vuc dé tang thém nifa nhiéu tién ich
cho khach hang khi lua chon SeABank. Ung dung hé sinh
théi tién phong, SeABank ti€p tuc thic day hgp tac chién
luge va toan dién vdi cac Tap doan, Tong cong ty vdi hé
sinh thai hon 30 triéu khach hang tiém nang bao gom
Tap doan BRG, Tap doan Buu chinh Vién thong Viét Nam

(VNPT), Tong cong ty Buu dién Viét Nam (VNPost). Bén
canh do, SeABank cling cé hgp tac chién lugc vé kinh
doanh vdicac doanh nghiép I16n nhu Prudential Viét Nam,
Tong Cong ty Khi Viét Nam (PVGas), Tong Cong ty Hang
khdéng Viét Nam (Vietnam Airlines), Central Retail, Coca -
Cola Viét Nam, Téng Cong ty Vién thdng MobiFone, Téng
cong ty Du lich Ha Néi (HanoiTourist)... Pay chinh 1a nén
tang quan trong dé SeABank phu rong thuang hiéu, ma
rong thi phan, tdng cudng ban chéo san pham dich vy,
phat trién khach hang mdi.

Nim 2021, nhdm tang cudng nhan dién thuang hiéu
trén thi trudng, SeABank da dudc phu rong manh mé
hinh anh t&i khach hang va doi tac théng qua viéc day
manh quang céo tai hé thdng bién bang ngoai trdi ¢ hau
kh&p cdc tinh thanh I6n trong ca nudc: Ha Noi, Tp. HO
Chi Minh, D3 N&ng, Hai Phong, Hué, Nghé An... Khach
hang cé thé dé dang bat gap cac hinh anh thuong hiéu
SeABank c6 mat tai hé théng siéu thi (BRG Mart, Hapro
food), hé théng cac san golf d&ng cap qudc té (BRG Kings
Island Golf Resort, BRG Legend Hill Golf Resort, BRG
Ruby Tree Golf Resort, BRG Danang Golf Resort), khach
san hang sang (Intercontinental Ha Noi, Hilton Hanoi
Opera, Sheraton Da Nang, Sheraton Nha Trang, Century
Hug...), cadc showroom ban hang (Honda, Gdm Chu Dau...)
hay céc cong trinh, du dan B4t dong san (Four Seasons,
BRG Grand Plaza, Le Grand Jardin, BRG Legend, BRG
Residence, Khach san Westin...). Bén canh viéc ma thém
céc diém giao dich tai cac tinh thanh mdi (Théi Binh, Ha
Nam, Quang Nam, Long An), SeABank cling dam bao
viéc duy tri hinh anh tai tat ca cac diém giao dich trén
toan quadc, gilip thuong hiéu SeABank dé dang tiép can,
dudc chap nhéan va yéu thich bdi cac doi tugng khach
hang muc tiéu. Bén canh d6, thudng hiéu SeABank cling
thudng xuyén xuat hién trén cac kénh truyén hinh, bao
giay, bao dién tf va mang xa hdi vdi cac néi dung da
dang, tich cuc, gdp phan tao dung hinh anh SeABank
trong tdm tri khach hang.

L3y khach hang la trong tdm, SeABank hudng tdi la Ngan
hang s0 1 vé chdm soc siic khoe tai chinh khach hang,
dugc khach hang yéu mén, tin tudng va uu tién lua chon,
déng thai la ngan hang tién phong di dau trong céc hoat
déng vi cdng dong, van hda té chirc va gdp phan vao su
phét trién bén virng. SeABank chinh la ciu ndi mang tdi
cho khéch hang céc gi tri khong chi vé kinh t&€ ma con
céc gia tri vé van hda, két ndi hoat ddng cdng dong, két
nGi vd@i cac doi tac va thuong hiéu khac dé mang tdi gia
tri t0t han cho sic khoe va cudc séng cla khach hang.

Tai SeABank, cac hoat ddng nang cao gia tri nhan van,
hudng tdi phat trién bén virng dugc trién khai xuyén
su6t. Cac hoat dong xa hdi nhu ting hd chi phiva vattuy
té€ phong va chéng dich Covid-19, trao tAng céc nha tinh
nghia cho céc hd gia dinh khé khan, trao tdng hoc béng
cho céc tré em nghéo cé hoan canh kho khan... cung vdi

cac hoat dong bao vé méi trudng nhu thu gom phan loai
rac, tuan 1& cong dan bao vé mai trudng dugc SeABank
t6 chirc xuyén sudt nam 2021 nhan dugc su' ting hé nhiét
tinh cia déng dao khach hang, déi tac va cong dong. Cac
hoat déng nay cling gép phan kh&ng dinh SeABank vdi
vai trd la mét doanh nghiép cé su' quan tam chu trong téi
céc hoat dong an sinh xa hdi, vi cong dong va hudng téi
tuang lai tudi sang.

Nam 2021, vdi két qua kinh doanh an tugng, tang truang
vUugt troi trong béi canh khé khan chung cda nén kinh
t€, SeABank da tung budc khdng dinh dugc vi thé cla
minh trong nhém céc ngan hang TMCP tai Viét Nam va
dugc nhiéu t6 chirc trong nude va qudc té ghi nhan va
vinh danh.

Céc giai thuang tiéu biéu ghi nhan nhiéu hang muc vé
san pham, chat lugng dich vu clia SeABank nhu “Thuong
hiéu Quoc gia ndm 2020" linh vuc dich vu tai chinh -
ngan hang (B6 Cong Thuang), Ngan hang ban |é xuat sac
nhat Viét Nam trong viéc a8y khach hang lam trong tdm
(The Global Economics), Ngan hang s6 sdng tao clia ndm
2020 (The European), Doanh nghiép chuyén doi s xuat
sac 2021 (The Intenatinal Bussiness Magazine)...

Thuong hiéu SeABank clng dong thdi lién tuc thang
hang trong Top 500 Doanh nghiép In nhat Viét Nam —
VNR500, Top 500 Doanh nghiép Igi nhuan tét nhat Viét
Nam - Profit500, Top 500 doanh nghiép tang trudng
nhanh nhat Viét Nam - FAST500 (Vietnam Report),
Thuaong hiéu manh Viét Nam (Tap chi Kinh t& Viét Nam),
Doanh nghiép xudt sic nhat - Binh cao cla thanh
cong 2020 (Word Confederation of Businesses), Top 30
Thuadng hiéu ngan hang Viét Nam ndm 2021 - Mibrand...
cling nhiéu giai thudng tur nhiéu td chdc uy tin khac.

D3c biét, SeABank 1a ngan hang duy nhat tai Viét Nam
dudc The Banker vinh danh Ngan hang cia nam 2021.
DPong thai SeABank con la ngan hang thir 5 tai Viét Nam
hoan thanh ca 3 tru cot Basel Il trudc thdi han, dugc
Moody’s - 1 trong 3 t6 chific xép hang tin nhiém uy tin
nhat thé gidi cong b bdo cdo cap nhat két qua xép hang
trong dé danh gia trién vong phat trién tor muc On dinh
Ién Tich cuc, dong thai gilf nguyén xép hang tin nhiém
clla SeABank & murc B1nam thur 3 lién tiép.

C4c thanh tich ké trén la diém tua cho phép SeABank
dan dau trén thi trudng trong viéc dap iing vdi nhiing tiéu
chuan qudc t€ cao nhat, gilp SeABank quan tri va diéu
hanh hoat dong kinh doanh mét cach chd dong, minh
bach, an toan va bén virng. Trong thdi gian tdi, SeABank
cling dang tich cuc trién khai du an Basel Ill gop phan
tao dung mét nén tang quan tri rdi ro virng chac trong
su phat trién hiéu qua clia Ngan hang SeABank trén thi
truong quac té.
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PHAT TRIEN BEN VUNG

CHINH SACH LIEN QUAN PEN
NGUOI LAO DONG

HOAT DONG PAO TAO

N&m 2021 dich bénh Covid-19 dién bién phtic tap, nhung
céc hoat dong dao tao tai SeABank van dudc trién khai
manh mé va thudng xuyén trén toan hé théng. Cac
chuang trinh dao tao dudc thiét ké déu gan lién véi 1o
trinh phét trién nghé nghiép va theo nidng luc cla tiing
nhém chic danh.

Cac diém nhan trong hoat dong dao tao:

e 60.049 lugt ngudi tham gia dao tao (trong dé 780 lugt
tap trung, 39136 Iugt online, 20.133 lugt E-learning);
5.375 ngudi tham gia dao tao vdéi 627 ngay dao tao;
1177 khda dao tao, 100% khoi Hoi s@ va don vi kinh
doanh dugc dao tao; 100% CBNV tan tuyén dugc to
chirc dao tao; 93% CBNV dugc tham gia dao tao trén
toan hé théng. Hau hét cac chisé dao tao déu tdng so
v@i clung ky ndm 2020, chi s6 ting cao nhat la so lugt
hoc online I1én t&i 400%.

e Cac chuadng trinh, khda dao tao khong chi tang vé
lugng ma con vé ndi dung, chat lugng, sat vdi nang luc
churc danh cong viéc. Trong do, SeABank da xay dung
31 khda hoc mdi, phat trién 54 giang vién ndi bé mdi,
hagp tac vai 13 déi tac dao tao (trong dé co6 6 d6i tac mdi),

SEABANK BAQO CAO THUGNG NIEN 2021

binh quéan diém danh gia khoa hoc dat 91/10 diém.

o Dic biét trong ndm 2021, SeABank d4 dau tu' va hoan
thanh xay dung hé théng LMS mdi "iLearn by SeA"
trén nén tang cloud, ho trg da thiét bi va da nén tang,
v@i nhiéu tinh ndng mdi gia tang trai nghiém cho
ngudi dung.

» Riéng dao tao danh cho cap quan ly Idnh dao, ndm
2021 SeABank tiép tuc tap trung vao 2 tru cot chinh:
a. Phat trién nang luc 1anh dao quan ly va phat trién
doingl quan ly ké can;
b. D3y manhvalan toavan hda Coaching & Mentoring

Ngoai cadc chuadng trinh dao tao theo nang luc danh
cho cén bd quan ly dinh ky, tU Trudng nhom tdi Quan
ly cap trung, cdp cao nhu SeAManagers, SeAlLeaders
Talk, SeAFactors, SeACoach... SeABank da phat trién
thém cac chuang trinh mdi nhu: SeAShark, Up yourself,
SeAHipo, SeAUp, Quan trinhan sudanh cho Quanly cap
trung... Cu thé, Chuang trinh dao tao Quan ly cép trung
SeAManagers muUa th(r 5 da dugc chuan hda, phat trién
va trién khai, day ciing la chuong trinh dao tao thudng
nién danh dau thuong hiéu nhan su clia SeABank trén

thi trudng Ngan hang. Chuadng trinh dao tao danh cho
cac nhan to SeABank - SeAFactors va Chuaong trinh dao
tao ki ndng huan luyén - SeACoach tiép tuc dugc trién
khai cho 13 SeACoach; 25 SeAFactors, vdi 171 giG coach
v@i chuyén gia, 228 giG coach n6i bo, 8 budi SeAFactors
lan tdéa tGi 720 ngudi. Chuang trinh dao tao Quan tri
nhan su d3 trién khai 9 16p vdi 272 Quan ly cap trung
tham gia.

HOAT DONG PAO TAO

TUYEN DUNG

Tinh dén 31/12/2021,t6ng s6 CBNV tréntoan hé théng cua
SeABankla 4.501nhan su. Trong béi canh anh hudng cla
bdén 1an bung dich Covid-19, SeABank d& khéng ngiing nd
luc duy tri va ndng cao chat lugng ngudn nhan luc hién
h(ru ma con gia tang so lugng nhan su 1én dén 14%. S6
lugng nhan su chi tiét qua 5 ndm gan nhat nhu sau:

Bén canh viéc tdng cudng doi ngl nhan su c¢é trinh dé
chuyén mén, nang luc lam viéc tai cac dan vi trén toan
hé théng, SeABank ciling tich cuc trién khai chudi cac
chuong trinh: Thuc tap sinh tiém nang, Khai nghiép clng
SeABank, Talkshow dinh hudng nghé nghiép truc tuyén
trén trang fanpage SeABank - Tuyén dung... nham thu
hut nhan tai, phat hién boi dusng doi ngl nhan su tré,
tiém nang vdi 1 trinh phéat trién cia Ngan hang.

CHINH SACH LUONG, THUGNG VA PHUC LOI

Song song vdi viéc ddm bdo céac phuc Igi, dai ngo theo
dung quy dinh cua Luat Lao dong va Luat Bao hiém x&
héi, chinh sach dai ngd (Total Rewards) clia SeABank
dugc xay dung trén ca sd chién lugc kinh doanh va chién
luge nhan su véi muc tiéu trd thanh ngan hang ban lé
dan dau va dudc yéu thich nhat, nham mang dén cho
SeABanker nhifng chinh sach déi ngé canh tranh, xiing
dang vai dong gop va céng hién ctia mdi ca nhan dai vdi
su' phat trién clia SeABank.

Diéu chinh luang dinh ky: C4u trdc luong 3P cuia SeABank
dugc xay dung vdi su tham gia tu van cua Talentnet -
Mercer dua trén cac nguyén tac canh tranh vdi thi trudng
va cOng bang trong noi bd, phu hgp vdi chién luge kinh
doanh va chién lugc con ngudi cliia Ngan hang. Hang
nam, SeABank déu tién hanh cac dot diéu chinh luang
dinh ky va diéu chinh luang theo céac dot nadng bac/bd
nhiém tap trung vdi cac nguyén tic xem xét trong tam
vao vi tri d@m nhiém, hiéu qua lam viéc va tham nién
cong tac cla ting cé nhan dé cé chinh sach luang canh
tranh vdi thi trudng va cong bang noi bo;

V@i su dau tu manh mé cho cong tac dao tao déc biét danh
cho déi ng Quan ly 1anh dao, cho thay su quan tdm cla
Ban lanh dao Ngan hang cho viéc xay dung va phat trién
doi ngli nhan su ké can, cac vi tri quan ly then chot va cac
du én, chuang trinh chién lugc trong diém, gdp phan dam
bao ngudn nhan su cé chét lugng cao, sén sang cho cac
muc tiéu phat trién dai han cla SeABank.

SO LUGNG NHAN SU
Ban vi: nguadi
4.501
4.0M
3.648
3.202
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CHINH SACH THUGNG

Hé théng chinh sach thudng clia SeABank dugc cau trdc
bao gom nhiéu chinh sach thudng khac nhau dua trén
nang luc 1am viéc, két qua lam viéc, thanh tich va déng
gdp, cong hién cla tirng cd nhan cho su phat trién cla
Ngan hang. SeABank dam bao CBNV c6 thanh tich tot
s& dugc khen thudng xiring dang va kip thai vdi hé thdng
céc chinh sach thudng da dang va gan két truc ti€p vdi
két qua, hiéu qua lam viéc:

» Thudng thi dua kinh doanh ddi vdi cdc CBNV cé thanh
tich xuat sic theo cac chuaong trinh thi dua, thic day
kinh doanh ctia Ngan hang;

» Chinh sach luang kinh doanh b6 sung déi vdi luc
lugng ban vdi su tu' van cua doi tdc Mercer Singapore
va Talentnet nham thuc day két qua kinh doanh cla
luc lugng béan theo chién luge phéat trién cda Ngan
hang, ddm bao thu nhap canh tranh vdi thi truong;

« Chinh sach thudng hiéu qua cong viéc dua trén hiéu
gua lam viéc cua ting daon vi, cd nhan va muc do déng
gdp vao két qua kinh doanh chung clia Ngan hang;

e Céc chinh sach thudng thanh tich déc biét cho cac
ca nhan, dan vi hoan thanh xuat sac cac nhiém vu,
chuadng trinh, du an dudc phan cong, giao pho;
thudng y tudng va giadi phap sang tao...;

#

LTy
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Céc chinh sach phuc Igi: Hé thdng chinh sach phuc
Igi clia SeABank ngay cang dugc md réng va nang
cao nham mang lai gia tri dai ngd tét nhat cho CBNV;
dong thdi tao dudc su khéac biét vé chinh sach theo
tham nién, két qua lam viéc, thic day van hda hudng
dén hiéu qua, thu hit va gitr chan nhan tai;

Chinh sach bao hiém cham sdc suic khde toan dién
PVICare cho CBNV va ngudi than véi pham viva quyén
Igi bdo hiém dugc md rong, nang cao hang nadm;

Hoat doéng kham surc khde dinh ky cho CBNV dugc
thuc hién hang ndm vdi danh muc khdm md réng tai
céc bénh vién chat lugng, uy tin (ndm 2021 tai Bénh
vién Trung uong Quan doi 108);

Chinh sach vay von uu dai danh cho CBNV SeAStaff
Privileged;

Chinh séch vé ché db nghi phép nam ma réng so
ngay nghi phép nédm;

Céc chuang trinh/hoat dong két ndi va gan két dong
nghiép (Team Building, SeAFamily, cac cudc thingi bo...);

Cac chuaong trinh tri an CBNV va gia dinh (SeATet, Bé
SeABank vé tranh cudc song...).

DICH COVID-19

Nam 2021 ching kién su bung phéat nghiém trong cua
dich Covid-19, vdi tén chi hoat dong “Vi cong dong”,
SeABank ludn chd déng va tich cuc trién khai nhiéu
gidi phap nhdm ting ho, hé trg cac cd quan ban nganh,
ngudi dan trong cong tac phong chong dich. Trong
cong tac hd trg chinh quyén va ngudi dan bi anh hudng
bdi dich bénh trén khap ca nudc, SeABank va Tap doan
BRG cung cac dan vi thanh vién thudc Tap doan BRG
da tai trg, ing ho tdng céng gan 200 ty dong théng qua
nhiéu hinh thic khac nhau.

Theo dé, SeABank Uing ho 10 ty dong cho Quy vaccine
phong Covid-19 Quéc gia; ung ho 5 ty déng tuong
duong 2.000 may tinh hoc truc tuyén cho hoc sinh
nghéo vlung dich; ing ho Tp.Ha Néi 5 ty dong phuc vu
cong tac phong, chdng dich bénh; Ung hd 2 ty dong
tudng duong 133 tan gao cho ngudi nghéeo; ting ho 600
triéu dong cho Quy phong chéng Covid-19 cua Tong

&) SeABank

TRACH NHIEM POI VG1 CONG DONG
PIA PHUONG

KIP THO1 HO TRG NGUG1 DAN VA CHINH QUYEN DIA PHUGNG Bl ANH HUGNG B0

Lién doan Lao déng Viét Nam va gan 1,2 ty dong mua vat
tu, thiét bi y t€, nhu yéu pham dé trién khai hoat déng
ho trg cdng nhan, ngudi lao déng trén ca nudc.

M3t khac, SeABank phoi hgp vai Tap doan BRG va cac
cong ty thanh vién cling tich cuc chu déng trién khai
ang ho céc tinh/thanh phd I6n nhu Ha Noi, Tp.HO Chi
Minh, Ba N&ng, Ha Nam, Thira Thién Hué, Ba Ria - Viing
Tau, Bac Ninh, Bac Giang... thiét bi y t€ phuc vu qua trinh
diéu tri Covid-19 v@i tong ngan sach gan 150 ty dong.

Nh(rng gidi phap kip thai cia SeABank da gop mot phan
chung tay clng céc cap chinh quyén va ngudi dan ca
nudc trong cudc chién phong chong dai dich, déng thai
khdng dinh vai trd6 doanh nghiép trong cong tac xay
dung, bao vé va phat trién dat nudc, 6n dinh dai séng
toan xa hoi.

UNG HO QUY w’\c:m
PHONG COVID-19 VIET NAM

BAO CAO THUGNG NIEN 2021 SEABANK



PHAT TRIEN BEN VUNG

U'U TIEN PHAT TRIEN GIAO DUC

Tré em la tudng lai cla dat nudc, 1a nhan tai cla dan
toc va viéc uom mam nhrng hat giéng nha sé gop phan
day manh su phat trién kinh t&€ sau nay. Nhan thirc dugc
tdm quan trong cla viéc phat trién hat giéng, SeABank
thanh 1ap Quy Uodm mam Udc md, trao tdng cac suét
hoc bdng khuyén hoc 1 triéu dong/thang kéo dai tron
dai pho théng cho cac em hoc sinh nghéo hiéu hoc.

Budc sang ndm thi 7 dong hanh cling tré em trén khap
27 tinh thanh ca nudc, Quy Usm mam Udc md hién da
ho trg tdng cong 164 em hoc sinh tai Ha Noi, B4c Ninh,
Hai Phong, Da Nang, Hué, Nghé An, Ha Tinh, Quang Tri,
Binh Binh, D3k Lak, TP. H6 Chi Minh, Binh Duang, Péng
Nai, Ca Mau... Gieo hat mam dé nhan dudc qua ngot,

UNG HO NGUO'I NGHEO

Nam 2021, chudng trinh tU thién thudng nién “Xuan
Yéu thuong"” clia SeABank tiép tuc dudgc dién ra tir Bac
vao Nam thong qua cac hinh thiic: Tang qua cho tré em,
tré mo coi, ngudi gia, ngudi khuyét tat, ngudi vo gia cu;
Tang qua cho cac em hoc sinh cé két qua hoc tap t6t;
Tang qua hai vién hoi phu nf c6 hoan canh déc biét kho
khan... véi ngan sach Ién t8i gan 300 triéu dong.

Trong nam 2021, Quy One Day One Smile lién tuc bam
sat chu truagng, chi dao ciia Ngan hang Nha nudc cling
nhu hudng Ung I6i kéu goi cla nhiéu cd quan, dan vi
khac va thuc hién nhiéu chuong trinh an sinh xa héi &
khap nai trén ca nudc nhu: Tai trg Chuang trinh thién
nguyén "T6i yéu dong bao t6i” tai Son La; Tai trg chuang
trinh “Tét vi ngudi nghéo va nan nhan chat doc da cam”
tai Nha Trang; H6 trg cac gia dinh gap bién c¢6 khéng
may man trong cudc séng, tré em chdng choi vdi bénh
hiém nghéo tai Da Nang, Quang Ninh vdingan sach gan

SEABANK BAO CAQ THUONG NIEN 2021

nam 2021 la ndm dac biét khi Quy Uem mam Udc mg
da dong hanh va ching kién 09 em hoc sinh tét nghiép
dai hoc, ma rong mét canh clfa mdi chao don cac em
dén vdi nhitng ca hoi phat trién phia trudc va cung vdi
dé mbi em dudc nhan mot sudt hoc béng khdi nghiép
tri gia 10 triéu dong. Ngan sach Quy Uom mam Udc mao
ti€p tuc déng hanh ho trg em hoc sinh nghéo dat thanh
tich cao trong hoc tdp nam 202114 gan 1,9 ty dong;

Bén canh dé, SeABank cling dong hanh ang ho 110 triéu
déng cho Quy hoc bong Ngan hang nam 2021 nham
gilp d& céc sinh vién ngheo dat két qua cao trong hoc
tap dudc ren luyén tai cac trudng Dai hoc, Hoc vién, Cao
dang cung nganh nghé, chuyén mén...

130 triéu dong; Quy SeALove tiép tuc hé trg hgp dong
bao hiém cac ndm tiép theo cho cac ca nhan dugc Quy
déng hanh vdi ngan sach gan 100 triéu dong.

—

TRACH NHIEM POI VG1 MOI TRUONG

il

BAO VE MOI TRUGONG VA NGUON TAI NGUYEN THIEN NHIEN

Trong qua trinh hoat dong, SeABank luon di tién phong
trong viéc bao vé mdi trudng, phat trién bén virng ciing
nhu thuc hién trach nhiém x& hoi.

o Theo d6, so lan bi x& phat vi pham do khong tuan
tha luat phap va cac quy dinh vé moi trudng tai
SeABank: khong bi x& phat.

TIET KIEM NUGC SACH:

SeABank d4 dp dung céc giai phap chéng that thoat nudc
nhu: TAng cudng tuan tra, ki€ém tra nham kip thai phat
hién ro ri, that thoat nudc, stra chira dudng ong hu hdng,
thay thé céc trang thiét bi vé sinh xuéng cap... Chinh nhg
vay, m3c du nhan su Hbi sé tang 1én nhung chi so tiéu
thu nudc sinh hoat da giam xuéng dang keé.

Nudc sinh hoat cla Van phong dugc gom vao bé phét va
dugc dua vao tram x(f ly nudc thai 40m3/ngay-dém dat
dudi tang ham B2. Sau dé dudgc thai ra hé théng thu gom
cla nudc thai sinh hoat nudc thai clia thanh phé Ha Noi.
Hé théng x(r ly nude thai clia SeABank dap Uing tiéu chuan
xa thai ra moéi trudng theo QCVN 14:2008/BTNMT cot B.

Theo dinh ki, SeABank két hgp véi Cong ty TNHH Du Lich
va Thuang mai Hoan Kiém thuc hién xin cdp phép xa
thai ra moi trudng. Gidy phép xa thai gan nhat la S6 331/
GP-UBND hiéu luc tir 12/8/2019 dén 12/8/2022 (3 nam).
Hang quy, SeABank tién hanh quan trac nudc thai ra va
lap ho sa béo cdo dinh ky guri S& tai nguyén mai truagng
Thanh phé Ha Noi.

e Tong s6 tién do bi x& phat vi pham do khong tuén
thu lut phap va cac quy dinh vé moi trudng: 0 VND.

Ty 1& phan tradm va tong lugng nudc tai ché va tai s
dung: Nudc thai sinh hoat khong téi str dung do khong
c6 bé gom nudc thai.

CHi SO TIEU THU NUGC BINH QUAN TAI HO '
Ban vi: m3/thang
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BAO CAO THUGNG NIEN 2021 SEABANK



PHAT TRIEN BEN VUNG

TIET KIEM NANG LUONG

SeABank cling siu sat, quan tdm dén viéc tiét kiém nang
lugng dién. Khi nhan su' tang 1én, kéo theo gia téng trang
thiét bi may tinh, cong cu lam viéc, thiét bi phu tai tiéu
thu dién, SeABank da dua ra nhiéu giai phap nham thuc
hanh viéc tiét kiém, tranh dé lang phi tai nguyén cu thé
nhu 13p dat bo hen gid bat/tat tu dong hé théng chiéu
sang cong cong, han ché phu tai tiéu thu dién tai cac
khung gid cao diém hang ngay, chuyén déi chiéu sang
sUf dung den sgi dét, den huynh quang sang deén led. Vi
vay ngay tai Hoi s@, du cac thiét bi tiéu thu dién nhiéu
Ién nhung muc tiéu thu dién dan 6n dinh d murc 180.000
KWh/thang.

Nam 2022 tdi day, SeABank ti€p tuc trién khai nhirng
sang kién tiét kiém nang lugng nhu thay thé bd khai
doéng dong ca truc ti€p bang khdi dong mém/bién tan
cho baom va quat, chuyén doi toan b6 déen chiéu sang
huynh quang sang dén Led cho hiéu suat cao haon, hé
théng chiéu sadng céng cong st dung ndng lugng mat
trdi...

QUAN LY MOI TRUGNG

Chuang trinh quan ly méi trudng & cac toa nha thudc
SeABank bao gém phan loai chat thai, thic day cac sang
kién vé tai strdung va tai ché chat thai. SeABank da trang
bi thung rac phan loai: hitu cg, gidy, nhua, chat thai doc
hai tai HOi sd. SeABank d& co quy dinh vé phéan rac trong

CHi SO TIEU THU DIEN BINH QUAN TAIHO
ban vi: KWh/thang
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S0 tay toa nha van phong. SeABank phat dong trén toan
hé théng vé bao vé mdi trudng, s dung san pham tai
ché than thién véi méi trudng, phan loai rac thai trong
chuadng trinh Let's Go Green With SeABank, SeAGreen,
SeAHero Point Card.

PHAT TRIEN VAN HOA THAN THIEN VG1 MOI TRUGNG

Xay dung tinh than bao vé moi trudng hudng tdi phat
trién bén virng, trnam 2018 SeABank phat dong va trién
khai chudi hoat ddng vi moi trudng “Let’s Go Green with
SeABank" véi nhiéu hoat dong thiét thuc.

Hoat ddng thu gom phan loai rac dé tai st dung dugc
SeABank trién khai dinh ky hang tuan tai cac diém giao
dich clia SeABank tai Ha N6i va Tp.H6 Chi Minh, thu hat
dugc su tham gia clia dong ddo CBNV. SeABank dong
thai thuc hién viéc tuyén truyén thudng xuyén dé nang
cao y thirc bao vé mdi trudng cho toan thé CBNV thong
qua céch phan loai va x{ ly rac thai, tiét kiém dién, tiét
kiém nudc, tiét kiém gidy... Chinh CBNV sau dé dan trd
thanh nhirng dai st vi moi trudng lan truyén céc théng
diép tich cuc vi cudc séng xanh tdi nguai than, ban bé.

Hoat ddng trong cay - trong ring 1a mot phan quan
trong clia chudi hoat dong nay. Bé&n canh viéc tng ho
cac quy hoat ddng vi moi trudng, SeABank da thanh lap
quy vimdi trudng mang tén SeAGreen. Thanh lap tu'ndm
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2021 v6i muyc dich la tdng cudng cac hoat dong nang
cao nhan thic va hanh dong vi méi truéng, SeAGreen
hoat dong dudi hinh thiric kéu goi quyén gilp su dng
ho clda nhirng tdm Iong nhan &i tir CBNV va khach hang
dé déng gdp trién khai cho céc hoat déng vi moi trudng
hudng tdi phat trién bén vifng. Toan bo sé tién quyén
gdp dugc sé dugc st dung dé trién khai cac hoat dong
bdo vé mai trudng nhu: nhu trong cay gay ring, tuyén
truyén y thifc, thu gom va xur ly rac tai chg, va trién khai
céc chudi chuang trinh vi moi trudng tai cac don vi cla
SeABank va dia phuadng trén toan quadc.

Nhiéu hoat dong thiét thuc khac cling dugc SeABank
trién khai tai cac diém giao dich tai cac dia phuong
trén toan qudéc nhu: trang bi thém cay xanh trong van
phong, tdng khach hang cac qua tang than thién vdi
moi trudng, tuan 1€ cdng dan vi moi trudng... va nhan
dugc su ting hé cua dong dao khach hang va nguai dan
trén dia ban.

Phu hgp vdi xu thé chung cla nén kinh t€ nham gop
phan thuc hién muc tiéu trong Chién lugc quéc gia vé
tdng trudng xanh cting nhu hd trg cho cac hoat dong
kinh doanh thudc cac nganh, linh vuc than thién vdi
moi trudng, thich ng véi bién doéi khi hdu mang lai
Igi ich vé mai trudng (ndng nghiép xanh, cdng nghiép
xanh, nang lugng téi tao, nang lugng sach...), trong giai
doan 2021 - 2025, SeABank dinh hudng thuc day hoat
déng cap tin dung cho linh vuc xanh, dong thai dat nén
tang dé trién khai thuc hién quan ly cac rdi ro vé moi
trudng va xa hoi trong giai doan tiép theo.

Trong nam 2021, SeABank da ban hanh Chinh sach cap
tin dung xanh tai SeABank trén cd sd trién khai cac quy
dinhlién quan dén ngan hang - tai chinh -tin dung xanh,
dam bao tuan tha phap luat va cac quy dinh, chinh sach
vé bao vé moi trudng. Uu tién danh ngudn luc cép tin
dung cho céac linh vuc xanh nhu' néng nghiép xanh, lam
nghiép bén virng, ndng lugng téi tao, nang lugng sach,
quan ly nudc bén vitng tai khu vuc do thi va nong thon
va cdac linh vuc xanh khac. SeABank cling d& hgp tac
V@i doi tdc quoc té dé xay dung va trién khai Chuaong
trinh phat trién bén virng cung Tin dung xanh SeABank
vdi nguon von s&n sang 1én dén 100 triéu USD cho céac
nhu cau vay von dé thuc hién céc du an dau tu, phuaong
&n san xuat kinh doanh, phuang an vay von thudc linh
vuc dugc cap tin dung xanh trién khai & tat ca cac phan
khuc khach hang.

HOAT DPONG THI TRUONG VON XANH

SeABank cam két sé tiép tuc tim kiém, tai trg vao cac
cong trinh xanh, cac du an st dung tai nguyén hiéu qua
theo dinh hudng tu van tir té chirc qudc té cap tin dung
xanh dé gilp gidam phat thai khi nha kinh ctng nhu
thi€t 1ap moét hé thong dong bd quan ly cac rui ro vé moi
trudng, x& héi va quan tri phu hgp vdi cac yéu cau cua
t6 chic, tdng cudng nang luc danh gia va quan tri rui
ro moi trudng va xa hoi (ESMC), ho trg cho su phat trién
bén virng ctia Ngan hang ciing nhu gilip md réng danh
muc tai trg du an xanh.
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VAN HOA TO CHUC
TIEP TUC PHAT TRIEN MANH ME

Van hod t6 chirc la mot trong nhifng yéu td quan trong
nhat thuc hién muc tiéu, nhiém vu clia mot doanh
nghiép. Néu nhu cd sd vat chat, trang thiét bi 13 "phan
xac", thi van hoa té churc chinh la “linh hon" clia doanh
nghiép. Hiéu dugc diéu nay, SeABank luon chu trong
phat trién van héa, tiing budc trd thanh Ngan hang dan
dau vé Van hoa td churc.

Nam 2021 la mét nam day bién ddéng. Dich bénh
Covid-19 tiép tuc hoanh hanh, thdm chi dién bién phrc
tap han so vai ndm trudc. Dot bung phat dich 1an thi 4
khién cho kinh t& ca nudc bi dinh tré. Tuy nhién, khéng
vi thé ma céc hoat ddng van hoa to chic ciia SeABank
bi bd qua trong ndm 2021. Trudc tinh hinh cang thang,
céc hoat dong vé van hod té chiic va truyén thong noi
b6 cling phai “thich nghi”, thay déi kip thoi dé tran an,
nang cao tinh than va gan két nhan vién trong khoang
thdi gian kho khan nay.

LAN TOA YEU THUONG TO
CONG PONG VGOI NHUNG HOAT DONG
THIEN NGUYEN

Tinh hinh dich bénh dién bién cang thang cling 1a luc
SeABank lan tod manh mé tinh than tuagng than tuang
ai cla CBNV théng qua céc hoat dong thién nguyén, thé
hién hinh anh "Vi cong déng" ma Ngén hang luén dé
cao va hudng tdi tur nhirng ngay dau thanh lap.

Pau nam 2021, SeABank trién khai chuang trinh Xuan
Yéu thuagng vdi thdng diép Tét sé chia cung SeABank,
mong muén mang tdi mot cai Tét sum vay, am ap tdi
nhifng ngudi dan, ho gia dinh, nhifng trung tdm bao trg
xa hoi cé hoan canh kho khan.

Chuadng trinh Tuan 1& cong dan 2021 - SeABankers lan
tod yéu thuadng vdéi 3 hoat dong chinh: Hudng vé tam
dich, Hién méau clru ngudi, Sé chia diéu tu té da dugc
t6 chifc thanh cong ca 2 hinh thic online va offline, vdi
su tham gia cUa toan thé CBNV vdi hang ngan suat qua
dudc trao tan tay nhirng ngudi dan tai dia phuong tam
dich, hang tram dan vi mau dugc ti€p nhan dé cru chira
ngudi bénh kip thai va rat nhiéu cadu chuyén y nghia
dudc cac nhéan vién chia sé dé lan tod nhirng ngudn
nang lugng tich cuc, nhifng tinh cam thudng yéu tdi
cong dong. Ngoai ra, chuong trinh SeABankers Vi tré
thd 2021 cung cha dé "Haoi am trao tay - Tinh thuong lan
tod" cling dugc cac daon vi SeABank trén toan qudc trién
khai réng rai tai dia ban, lan tod yéu thudng tdi cac em
nhd cé hoan canh dac biét khd khan.

SEABANK BAO CAQ THUONG NIEN 2021
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GAN KET, NANG CAO TINH THAN CBNV

Trong ndm 2021, véi tinh hinh dich bénh dién bién cang
thang, viéc td chiic mot s6 hoat dong offline dé nhan
vién tai cac dan vi trén toan cé co hdi giao luu gan két
con han ché. Vi vay, SeABank da day manh trién khai
nhiéu hoat ddng gan két ndi bd dudi nhiéu hinh thic
khéac nhau, dac biét 1a hinh thic truc tuyén dé CBNV ¢6
thé tham gia moi lGc, moi nai.

Chudng trinh "SeABankers - GUi IGi yéu thuadng"
bao gdm hoat déng gui thiép ecard cho CBNV tai dia
phuadng tam dich va hoat dong online, chup anh déng
vién cac CBNV tai khu vuc H6 Chi Minh va céc tinh
thanh phia Nam da nhan dugdc su' quan tam, ing ho cla
dong ddo CBNV, phat huy dugc tinh than doan két, dong
chi hudng ctiia CBNV SeABank. Hoat dong nay da gop
phan gdn két CBNV tai cac vung mién, cung dong vién
nhau vugt qua khoang thdi gian khé khan do dich bénh
mang lai.
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Clng trong khoang thdi gian nay, hoat dong truyén
thong vé phong chéng dich Covid-19 cling dugc day
manh bao gom nhifng bai viét truyén théng, nhirng
minigame tudng tac trén mang xa hoi, cudc thi online
"G nha van vui", cac diém tin trén céc kénh SeASound,
SeANews, chudi talkshow "Alo! SeABank nghe day" dé
gilp CBNV cd thém kién thirc va luon gilr virng tinh than
lac quan, tu tin vugt qua bénh dich.

Vao nhifng dip dac biét, hang loat cac hoat dong,
cudc thi online dugc dién ra séi néi, gop phan nang
cao tinh than cta cic SeABanker nhu: Chuadng trinh
Extraordinary Women dugc t6 chifc nhan ngay Quéc
té€ Phu nif 8/3, chudng trinh “Diu dang nang SeA"
trién khai nhan ngay Phu n(r Viét Nam 20/10, cudc thi
“Vi chung ta la mot nha" dudc phat dong nhan ngay
Gia dinh Viét Nam 28/6, cudc thi ndi bo nhan dip Tét
Nguyén dan "Chuan com SeABankers nau"... Tat ca cac
cudc thi, chuong trinh déu nhan dugc su quan tdm cua

cac CBNV trén toan hé théng, thu hut dugc nhiéu bai
du thi, nhiéu lugt tuong tac trén nén tdng mang xa hoi.
DPau ndm 2021, nhan ngay ky niém 27 ndm thanh lap,

bai hat SeABank "Két tay dan yéu thuong" da dudc phat
hanh va thu hut dugc su chu y ctia khéng chi CBNV ma
con cla céng ching. Lan dau tién, SeABank cé mot bai
hat riéng, mot bai hat y nghia thé hién nhirng gia tri
cOt 16i, nhirng hinh anh SeABank luén hudng téi cung
thong diép “"SeABank la nha" da in sau trong tam tri. TU
dd, cudc thi "Hoa vang khic hat SeABank" dudc trién
khai va nhan dugc su tham gia nhiét tinh cta céc don
vi trén toan qudc. Bai hat dudc cac dan vi thé hién dudi
nhiéu phién ban khac nhau, dé lai ddu an sau dam va
g6p phan lan tod rong rai y nghia cting nhu tinh than
clia "Két tay dan yéu thuaong".

Ngoaira, SeABank cling té chifc nhiéu hoat dong mang
tinh chat tap thé. Dac biét phai ké dén, SeABank lan dau
tién té chuc thanh cong Hoi thao SeA-eSports 2021,
thu hat duge hang trdm VBV tham du trén toan quéc.
Thong gua cudc thi, cdc CBNV d& thé hién mot tinh than
thé thao day nhiét huyét, lac quan trudc dién bién cang
th&ng cuta dich bénh, thé hién tinh than doan két, déng
chi hudng clia SeABank.

BAO CAO THUGNG NIEN 2021 SEABANK
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QUAN TAM TG1 D01 SONG CUA CBNV VA GIA DINH CBNV

Khong chi nhifng con ngudi dang cong hién cho su
phat trién cia Ngan hang, SeABank ciing luén hudng
tdi nhirng gia tri gia dinh mang y nghia tét dep.

Nam 2021, SeABank tiép tuc to chifc nhirng cudc thi day
y nghta danh cho cac gia dinh. Cudc thi “Bé SeABank vé
tranh cudc séng" hay "Viét thu cho Ong gia Noel" danh
cho céac SeABanker nhindm vira qua da thu hut dugc s
lugng I8n bai du thi dang yéu va ngd nghinh. 100 buc
tranh va 200 buc thu du thi da cho thay su quan tam
clia dong dao céc bé SeABank d6i vdi cac cudc thi hon
han nhirng ndm trudc. Nhirng dong thu, nhitng nét vé
cla cac bé chlra dung nhifng tam tu tinh cdm, nhifng
cau chuyén day y nghta, nhirng tinh yéu thuong céac
con mudn lan toa tdi cha me, tdi ban be, tdi ngudi than,
va tdi cong dong. Ngoai ra, cudc thi "Gia dinh SeABank
- Sang tao dém rdm" ciing dudc cac gia dinh SeABank
hudng Ung nhiét tinh. 70 bai du thi cting 1a 70 tac pham
day tinh sang tao, vdi nhitng théng diép y nghia gui
gam tdi nhirng ngudi than yéu.

Ngoai céc cudc thi véi nhitng gidi thudng hap dan,
SeABank cling chuan bi nhitrng moén qua tang cho CBNV
va gia dinh vao nhifng ngay dac biét.

Nhan ngay & Giang sinh, nhirng con thd bong, nhitng
hop sdp mau cung nhirng tdm thiép day mau sac dugc
gui dén tan tay CBNV va cac con, mong mudn céc con
c6 thém nhiéu ky niém dep, nhiéu niém vui bén nguai
than va gia dinh.

Nhan dip Tét NhAm Dan 2022, khi thdi khac chuyén
giao ndm mdi dang go cUa, cling la luc nhirng bd qua
SeATét mang theo nhirng Ii chic, nét van hod tét dep
cla SeABank dudc trao tay cac cha me than sinh va gia
dinh cac SeABanker. Ndm 2022, SeATét mang dén mdn
qua "B(ra cdm sum vay, dong day hanh phuc" véi b6 bat
dia cao cadp G6m Chu D4au hoa tiét hoa dao va hoa mai
biéu tugng dac trung cho ngay Tét. Dac biét, mdi CBNV
nhan dugc 02 bo SeATEt nhu |0 tri an cla SeABank gui
t&i tr than phu mau culia cac SeABanker. Hon nifa, trong
nhirng ngay dau nam mdi, SeABank da trién khai li xi
dau nadm cho con clia CBNV vdi nhirng |gi chuc t6t dep
nhat gui tdi cdc con, mong cac con sé& co mot nam mdi
tran ngép niém vui.

Ndm 2021 vlra qua, SeABank dudc HR Asia, tap chi uy
tin hang dau vé nhan su tai Chau A, c6ng nhan 1a “Ngi
lam viéc t8t nhat Chau A 2021". Mot trong nhitng yéu t6
giup cho SeABank vinh du dugdc cdng nhan chinh la su
thanh céng trong viéc phat trién van hoda t6 chirc, gan
k&t nhan vién, doi ngi ban 1anh dao mdt cach xuat sac,
c6 chinh sach nhan su vugt troi, ché dé dai ngd hap dan
va thudng xuyén té chirc cac hoat dong ndi bo sbi noi
nhdm tang cudng su gan két cia cac CBNV. Dac biét

SEABANK BAO CAQ THUONG NIEN 2021

trong bdi canh dai dich lam gian doan hoat dong kinh
doanh trén toan cau va tai Viét Nam, SeABank van duy
tri tot yéu t6 nay.

SeABank luon quan tam t6i khong chi CBNV va con cho
gia dinh, ngudi than cla cac SeABanker. Nhirng tinh
cam, su quan tadm ay tuy nhd nhung ciing gép phan
tao dong luc, nudi dudng tinh yéu cua CBNV danh cho
Ngan hang, tao nén moéng vifng chac cho nhirng ngay
thang cong hién khéng nglrng nghi ctia nhan vién Ngan
hang 4o da.

@2 SeABank
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HANH PHUC VG1 NHUNG CHi SO GAN KET

CBNV

Su gan két va hai long cia CBNV ludn 13 yéu t6 quan
trong trong viéc tao ra nén maéng virng chac, gdp phan
phét trién t6 chirc trong dai han. N6 chinh 14 nhiing
thudc do clia mot “chi s6 hanh phic". Va khi ngugi lao
déng cam thay hanh phuc thi su' gan bo véi noi lam viéc
s& dugc dam bao vifng chic hon bao gid hét. ay chinh
la don bay, la nén tang cho su phat trién bén virng va
thinh vugng. HUdng tdi trd thanh Top 3 ngan hang dan
dau vé Van hda to chuic, SeABank d& va dang trién khai
rat nhiéu chinh sach, chuong trinh phuc Igi gitp gan két
CBNV vdi nhau va gan két CBNV vdi Ngan hang.

DEé danh gia va ghi nhan chuan xac nhat mdc dé hai
long clia CBNV vé moi trudng, van hda, cac hoat dong
phong trao tai Ngan hang, SeABank da tién hanh thuc
hién khao sat an danh dé CBNV c6 thé thoai mai thé
hién y ki€n ctia minh vé t6 chirc vé chi sé do ludng gan
két clia nhan vién (chi s6 thé hién su cam két vé mat
cam xUc cla CBNV danh cho t6 chirc). Két qua khao
sat dat dudgc 1a rat kha quan so v8i méat bang chung cua
cac doanh nghiép trén thi trudng khi chi s6 gan két cla
SeABanker 1én t6i 55% (Theo nghién clfu clia Anphabe
nam 2021, khao sat trén 26.000 ngudi lao déng dang
lam viéc tai cac Cong ty g Viét Nam, chi cé 13,8% CBNV
thuc su cd y dinh gan két 14u dai vdi té chic va 46,9%
CBNV gan két véi doanh nghiép).

Ngoai ra, co dén 89,36% CBNV dugc khao sat cho rang
ho s& gén bo véi SeABank it nhéat trong hai nam tiép
theo. P& cd dudc con s6 55% CBNV SeABank gan két
dé la téng quan cua rat nhiéu yéu td khac nhau, nhirng

Luong thuéng 83,8%
Hinh anh té chirc 91,2%
Kha nang tu chu 90,6%
Kha néng thang tién 88,7%

Két qua trén cho thay SeABank d& va dang xay dung dugc
mOt moi trudng lam viée tot vai ché do phac Igi phu hap,
mang tdi cho cac CBNV moi trudng lam viéc tich cuc, cdi
ma, 10 trinh thang tién ré rang. Tin chac vdi nhirng “chi sé
hanh phic” noi bat néu trén, nang suat va hiéu qua lam
viéc clia cac SeABanker sé dugc nang Ién ro rét.

Bén canh d6, theo danh gia clia HR Asia sau khi khao sat
CBNV Ngan hang, SeABank la mot trong sé it cac ngan
hang dat moi tiéu chi xét duyét va duy tri tét cac yéu té
lién quan dén moi trudng lam viéc va quyén Igi ciia CBNV
gbm: mdi trudng lam viéc linh hoat, khdng cling nhéc;
cd sd vat chat tién ich, dap Uing su’ séng tao; chinh sach
khuyén khich, dong vién CBNV da dang; lanh dao lang
nghe, tin tudng va bao vé y kién nhan vién; ngan hang

c6 gang va nd luc ctia Ngan hang trong viéc tao lap mot
moi trudng lam viéc chuyén nghiép, than thién, cdi md
- ngi ma mdi CBNV dugc thdy minh |a mét thanh vién
trong dai gia dinh SeABank.

Trong b6i canh dich Covid-19 dién bién phuc tap, cac
chuang trinh hé trg khach hang, hd trg CBNV va gia
dinh, cac gdi hé trg cong dong phong chéng Covid-19
da dudc trién khai. Diéu dd ly giai vi sao gié tri cot 10i
"Vicong dong" clia SeABank lubn dugc danh gia cao va
tham nhuan trong tam tri mbi SeABanker.

Clung vai do, doi sdng tinh than cda cac CBNV cling rat
dugdc quan tdm bang viéc thudng xuyén t6 chiic cac
cudc thi n6i bd dé cac ca nhan, don vi trén toan hang
c6 cd hdi dugc thé hién tai nang, kién thirc, su' sang tao.
Céc caplanh dao ludn quan tdm dén dai sdng clia CBNV
ca trong céng viéc 1an cudc séng, dé mbi SeABanker
déu cam thay SeABank |a nha, noi ho dugc sé chia tam
tu, nguyén vong, dudc yéu thuang.

Minh ching cho moind luc do, ndm 2021 chi sé hailong
clia CBNV SeABank dat 87,48%, day |1a két qua kha tot
khi so sanh véi don vi ndm trong Top 3/100 nha tuyén
dung dugc yéu thich nhat ndm 2020 theo danh séch
CareerBuilder Viét Nam. (Theo két qua khao sat noi bd
cla doanh nghiép nay nam 2020, chi s6 hai long cula
ngudi lao dong tai day dat 91,9%).

Chi s0 hai long cia CBNV dugc tdng hop tir két qua
khao sat trén 7 khia canh vdi két qua nhu sau:

CHi SO CHisO
HAI LONG HAI LONG

Khen thuéng céng bing 85,0%
Quan hé déng nghiép 91,8%
H6 trg tir cap trén 90,2%

dat yéu té con ngudi lén trén Igi nhuan; ngan hang co cac
quy an sinh va hoat déng vi cong dong...

Nam 2021, nhirng két qua ma hé thdng SeABank dat
dugc la rat quan trong va to I16n. Do 1a su két tinh cla
nhirng nd Iuc lao dong, sang tao cla toan thé tap thé
CBNV, ngudi lao dong; clia nhitng dinh hudng ding dan,
linh hoat, nhay bén, quyét liét va trach nhiém cuta Ban
I&nh dao. Khé khin va thach thic van con do, xong cd
hoi cling rat nhiéu néu ching ta biét ndm bat dic biét
la tap thé SeABankers doan két mét long, nd luc phan
dau vdi tinh than va quyét tdm cao nhat clia “Ban linh va
y chi SeABanker”, dé cling nhau lap nén nhifng ky tich
mdi, dua SeABank Ién mot tam cao mdi, bién tuang lai trd
thanh ngay hom nay.

BAO CAO THUGNG NIEN 2021 SEABANK



e TR

13
FEy L

P -

§ ———




BAO CAO TAI CHINH

THONG TIN VE NGAN HANG

Giay phép Hoat dong s6 0051/QD/NH-GP ngay 25 thang 3 nam 1994
Gidy phép Hoat dong Ngan hang do Ngan hang Nha nudc Viét Nam cédp va cé thdi han 99
nam ké tir ngay cap. Gidy phép Hoat dong Ngan hang dudc sifa doi nhiéu lan, va lan sira doi
gan nhat la theo quyét dinh 2078/QD-NHNN ngay 24 thang 12; nam 2021 cua Ngan hang Nha

BAO CAO CUA BAN TONG GIAM POC

nudc Viet Nam. Ban Tong Giam déc Ngan hang Thuong mai C6 phan Dong Nam A trinh bay bao céo nay va bao
. ) R céo tai chinh hgp nhat dinh kém cta Ngan hang va céc cong ty con (goi chung la "SeABank")
Giay Chungnhan \ , cho nam két thuc ngay 31thang 12 ndm 2021,
Pang ky Kinh doanh so: 0200253985 ngay 14 thang 1nam 2005

Hoi dong Quan tri

Ban Tong Giam dac

Ngudi dai dién
theo phap luat

Tru sé dang ky

Cong ty kiém toan

Gidy Chirng nhan Dang ky Kinh doanh ctua Ngan hang da dugc diéu chinh nhiéu Ian, va
dang ky thay d6i gan nhatla lan th( 33 vao ngay 5 thang 1nam 2022 do S& K& hoach va Bau

tu Ha Noi cap.

Ong LéVvan Tan Chutich

Ba Nguyén Thi Nga Phé Chu tich thudng truc
Ba Lé Thu Thay Pho Chd tich

Ba Khuc Thi Quynh Lam Pho Chu tich

Ong Hoang Minh Tan Thanh vién

Ong Bui Trung Kién Thanh vién

Ba Ng6 Thi Nhai

Thanh vién doc lap HDQT

Faussier Loic Michel Marc

Thanh vién doc lap HDQT
(tr ngay 23 thang 4 nam 2021)

Ba Lé Thu Thay

Tong Giam doc

Ong Lé Quéc Long

Phé Téng Giam ddc thudng truc

Ba Nguyén Thi Thu Huong

Phé Tong Giam doc

Ong Nguyén Tuan Cudng

Phé Tong Giam déc

Ong Vi Dinh Khoan

Phé Tong gidm déc

Ong Nguyén Ngoc Quynh

Phé Tong Giam doc

Ba Tran Thi Thanh Thiy

Phé Tong Giam déc

Ong Hoang Manh Phu Phé Téng Giam déc
Ba Bang Thu Trang Phé Tong Giam doc
Ong V& Long Nhi Pho Tong Giam déc

(tr ngay 16 thang 11 ndm 2021)

Ong L& Van Tan

Cha tich HOi dong Quan tri

198 Tran Quang Khai, P. Ly Thai T6, Q. Hoan Kiém, Tp. Ha No6i, Viét Nam

Cong ty TNHH KPMG, Viét Nam

SEABANK BAO CAQ THUONG NIEN 2021

Ban Téng Giam d6c Ngan hang chiju trach nhiém 1ap va trinh bay trung thuc va hgp ly béo céo
tai chinh hgp nhéat theo cac Chuan muc Ké toan Viét Nam, Ché do Ké toan Viét Nam &p dung
cho céc T6 chic tin dung do Ngan hang Nha nudc Viét Nam ban hanh va cac quy dinh phép
ly c6 lién quan dén viéc 1ap va trinh bay bao cdo tai chinh. Theo y kién ctia Ban Tong Giam ddc
Ngan hang:

(a) bao céo tai chinh hgp nhat dudgc trinh bay tir trang 5 dén trang 78 da phan anh trung thuc
va hgp ly tinh hinh tai chinh hgp nhat clia SeABank tai ngay 31thang 12 nam 2021, két qua
hoat dong kinh doanh hgp nhat va Iuu chuyén tién té hgp nhat cia SeABank cho nam két
thuc cung ngay, phu hgp véi cac Chuan muc K& todn Viét Nam, Ché do Ké toan Viét Nam &p
dung cho céc T6 chic tin dung do Ngan hang Nha nudc Viét Nam ban hanh va cac quy dinh
phéap ly co lién quan dén viéc lap va trinh bay bao céo tai chinh; va

(b)tai ngay 14p bao céo nay, khong cd ly do gi dé Ban Tong Gidam déc Ngan hang cho rang Ngan
hang hodc cac cong ty con sé& khong thé thanh toan cac khoan ng phai tra khi dén han.

Tai ngay lap bao céo nay, Ban Tong Giam déc Ngan hang da phé duyét phat hanh bao céo tai
chinh hgp nhat dinh kém.

Thay mat Ban Tong Giam ddc

Ha NGi, ngay 15 thang 3 ndm 2022

Ok

Nguyén Thi Thu Huong
Phé Téng Gidm déc

BAO CAO THUGNG NIEN 2021 SEABANK



BAO CAO KIEM TOAN BOC LAP

BAO CAO TAI CHINH

Kinh guri cac Cé déng
Ngan hang Thuong mai Cé phan Déng Nam A

Chung toi da kiém toan bao céo tai chinh hgp nhat dinh kém cda Ngan hang Thuang mai Cé phan Béng Nam A
("Ngéan hang") va cac cong ty con (goi chung 1a "SeABank"), bao gdm bang can déi ké todn hgp nhat tai ngay 31
thang 12 nam 2021, bao cdo két qua hoat ddng kinh doanh hgp nhat va bao cédo Iuu chuyén tién té hgp nhat lién
quan cho nadm két thiic cung ngay va cac thuyét minh kém theo dugc Ban Tong Giam doc Ngan hang phé duyét
phat hanh ngay 15 thang 3 nam 2022, dugc trinh bay tur trang 5 dén trang 78.

Trach nhiém cua Ban Téng Giam déc

Ban T6ng Giam déc Ngan hang chiu trach nhiém 14p va trinh bay trung thuc va hgp ly bao cdo tai chinh hgp nhat
nay theo cac Chuan muc K& toan Viét Nam, Ché do Ké toan Viét Nam ap dung cho céc T6 chic tin dung do Ngan
hang Nha nudc Viét Nam ban hanh va cac quy dinh phap ly cé lién quan dén viéc 1ap va trinh bay bao céo tai chinh,
va chiju trach nhiém vé kiém soéat ndi bd ma Ban Tong Giam déc xac dinh 1a can thiét dé dam bao viéc 1ap bao céo
tai chinh hgp nhat khéng cé sai sét trong yéu do gian 1&n hay nham I1an.

Trach nhiém cta kiém toan vién

Trach nhiém cutia chiing téi la dua ra y kién vé bao céo tai chinh hgp nhat nay dua trén két qua kiém toan ctia chiing
t6i. Chung toi da thuc hién cong viéc kiém toan theo cac Chuan muc Kiém toan Viét Nam. Cac chuan muc nay yéu
cau chuing t6i tuan thd chuan muc va cac quy dinh vé dao diic nghé nghiép va 1ap k& hoach va thuc hién cudc kiém
toan dé dat dugc su dam bao hgp Iy vé viéc liéu bao cdo tai chinh hgp nhét co con sai sot trong yéu hay khong.

Cong viéc kiém toan bao gom viéc thuc hién cac tha tuc nham thu thap cac bang chirng kiém toan vé cac s6 liéu va
cac thuyét minh trong bao cdo tai chinh. Cac thu tuc dugdc lua chon dua trén xét doan cuia kiém toan vién, bao gom
danh gid rdi ro co sai sot trong yéu trong bao céo tai chinh do gian 1an hodc nham 1an. Khi thuc hién cac danh gia rdi
ro nay, kiém toan vién xem xét kiém soat ndi bd clia Ngan hang lién quan tdi viéc 18p va trinh bay bao céo tai chinh
trung thuc va hdp ly nham thiét k& cac tha tuc kiém toan phu hgp vdi tinh hinh thuc té, tuy nhién khéng nhdm muc
dich dua ra y kién vé hiéu qua cla kiém soat ndi bd ctiia Ngan hang. Cong viéc kiém toan cling bao gom viéc danh
gia tinh thich hgp cua cac chinh sach ké toan dugc dp dung va tinh hap Iy cla cac udc tinh ké toan cua Ban Tong
Giam ddc, cling nhu danh gia viéc trinh bay téng thé bao céo tai chinh.

Chung téi tin rang cac bang chiing kiém toan ma chang tdi thu dugc 1a day du va thich hgp lam cd sd cho y kién
kiém toan cla chung téi.

Y kién ctia kiém toan vién

Theo y kién cua chung t6i, bdo cdo tai chinh hgp nhat da phan anh trung thuc va hgp ly, trén céc khia canh trong
yéu, tinh hinh tai chinh hdp nhéat ctia Ngan hang Thuong mai C6 phan Dong Nam A va céc cong ty con tai ngay 31
thang 12 ndm 2021, két qua hoat déng kinh doanh hgp nhat va Iuu chuyén tién té hgp nhat cta Ngan hang va cac
cong ty con cho ndm két thdc cuing ngay, phu hgp vdi cac Chuan muc K& toan Viét Nam, Ché dd Ké toan Viét Nam
ap dung cho céc T6 chirc tin dung do Ngan hang Nha nudc Viét Nam ban hanh va cac quy dinh phép ly cd lién quan
dén viéc lap va trinh bay bao céo tai chinh.

_cONG TY
TRACH Wi iy

Tré&n Binh Vinh
Gily chirng nhén d&ng ky hanh nghé
kigém todn sb 0339-2018-007-1

ang

Gidy chirng nhén dang kj hanh nghé
kiém toén s 0557-2018-007-1

Phé Téng Gidm dic

Ha M6i, ngay 15 thdng 3 nam 2022

SEABANK BAO CAQ THUONG NIEN 2021

BANG CAN DOI KE TOAN HOP NHAT

TAI NGAY 31 THANG 12 NAM 2021

ban vi: triéu VND
TT CHiTIEU 31/12/2021 31/12/2020
A. TAISAN
I Tién matvavang 1.076.028 1.012.228
Il Tién guitai Ngan hang Nha nudc Viét Nam ("NHNNVN™) 4.799.360 3.374.359
Il Tién gtri va cho vay céac té chirc tin dung ("TCTD") khac 42.590.477 25.741179
1 Tién guitai cac TCTD khac 35.233.492 25.641179
2 Chovaycac TCTD khac 7.356.985 100.000
IV Chirng khoan kinh doanh 13.082.630 2.693.849
1 Ching khoan kinh doanh 13.094.009 2.705.920
2 Duphong ruiro chitng khoan kinh doanh (11.379) (12.071)
V  Cac cong cu tai chinh phai sinh va cac tai san tai chinh khac - 144.604
VI Cho vay khach hang 125.806.542 107.760.914
1 Chovay khach hang 127588159 108.869.236
2 Duphong ruiro cho vay khach hang (1.781.617) (1108.322)
VIl Chirng khoan dau tu 16.819.782 32.180.304
1 Chiing khoan dau tu sn sang dé ban 16.199.886 31.901137
2 Ching khoan dau tu gilr dén ngay déo han 663.222 319.364
3 Du phong rdiro chiing khoan dau tu (43.326) (40197)
IX GOp von, dau tu dai han 85.091 102.912
4 Pautudaihankhac 86.534 131.666
5 Du phong gidm giad dau tu dai han (1.443) (28.754)
X Taisancddinh ("TSCD") 882.503 862.487
1 Taisan c6 dinh hitu hinh 286.268 283.496
a Nguyéngia 678.972 739.271
b Haomon TSCH (392.704) (455.775)
3 Taisanc6 dinh vo hinh 596.235 578.991
a Nguyén gia 760.635 741.512
b Haomon TSCH (164.400) (162.521)
Xl Batdong san dau tu 65.564 240.934
a Nguyén gia 70.809 249.060
b Hao mon bat dong san dau tu (5.245) (8.126)
XIl Taisan Cé khac 6.455.538 6.093.518
1 Céc khoan phai thu 1.991.841 1.282.827
2 Céc khoan 13i, phi phai thu 1.679.591 2.598.213
4 Taisan Cokhac 2.825.200 2.247143
Trong do: Lgi thé thuang mai 480.637 551.843
5  Céac khoan du phong rui ro cho cdc tai san Cé ndi bang khac (41.094) (34.665)
TONG TAI SAN CO 211.663.515 180.207.288

BAO CAO THUGNG NIEN 2021 SEABANK



BAO CAO TAI CHINH

BANG CAN DOI KE TOAN HOP NHAT

TAI NGAY 31 THANG 12 NAM 2020 (tiép theo)

baon vi: triéu VND Ban vi: triéu VND
CAC CHi TIEU NGOAI BANG CAN D01 KE TOAN
TT CHITIEU 31/12/2021 31/12/2020 TT CHITIEU 31/12/2021 31/12/2020
B. NGO PHAITRA VA VON CHU SO HUU I Nghiavung tiém an va cac cam két khac
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 1 Béolanhvayvén - -
I Cac khoan ng Chinh phti va NHNNVN 2.172.763 205.702 2 Cam keét giao dich héi doai
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Cam két mua ngoai té 1.430.311 541.303
Il Tién guivavay cac TCTD khac 58.365.998 42.516.673 Cam két ban ngoai té 625.751 447726
1 Tién gui clia cac TCTD khac 35.552.732 25.388.472 Cam két mua - giao dich hodan ddi tién té 47.849.800 30.139120
2 Vaycac TCTD khéac 22.813.266 17128.201 Cam két ban - giao dich hoan doi tién té 44.526.580 23.652.400
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 3 Camkéttrong nghiépvuL/C 1.782.559 657643
Il Tién gti cia khach hang 109.784.637 113.276.597 4 Baolanhkhac 4.228.007 2.567.945
........................................................................................................................................................................................................................................................ 6 Hodp dong hoan doi l&i suat 8.089.470 9.805.803
IV Cac cong cu tai chinh phai sinh va cac khoan ng tai chinh khac 47.804 -
v """ v ttd """ thdw """ h """"""" T CTDh """" L 1 020 """"""""""""""""""""""" 1020 Ha Noi, ngay 15 thang 3 nam 2022
| Tonfartro. dyfhac cau i, chovay ILiBenurdire w4 oo 08 Ngudi I3p: Ngui phé duyét: Ngui phé duysét:
VI Phat hanh gidy t3 cé gia 19.053.200 7.064.740 Aa00283p,
........................................................................................................................................................................................................................................................ AT
VIl Céc khoan ng khac 3.574.829 3.472.178 ' :jﬁé:“?‘f
1 Céc khoan l4i, phi phai tra 2.947.979 3.065.150 M —al
3 Céc khoan phai tra va cong ng khac 626.850 407028 p
TONG NG PHAI TRA 193.000.251 166.536.910
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Nghiém Thi Thu Nga Nguyén Thi Hoai Phuang Nguyén Thi Thu Huong
VON CHU SGHUU Nguai Iap K& toan trudng Phé Téng Giéam déc
VIIl Vén va cac quy 18.663.264 13.670.378
1 Von 15.595.507 12.087.442
a Vondiéu lé 14.784.884 12.087.442
¢ Théang du vén cé phan 810.623 -
2 CacquycuaTCTD 855.641 456110
3 Chénhléch ty gia hoi dodi - -
5  Lginhuan chua phan phdi 2.212.116 1126.826
TONG VON CHU SG HU'U 18.663.264 13.670.378
TONG NG PHAI TRA VA VON CHU SG HU'U 211.663.515 180.207.288

SEABANK BAO CAQ THUONG NIEN 2021
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BAO CAO TAI CHINH

BAO CAO KET QUA HOAT DONG KD HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2021

Dan vi: triéu VND
TT CHIiTIEU 31/12/2021 31/12/2020
1 Thunhap I4i va cac khodn thu nhap tuong tu 11.804.488 10.695.780
2  Chiphilaiva céac chi phituong tu (6.618.395) (7.634.064)
I Thunhép lai thuan 5.186.093 3.061.716
3 Thunhép tir hoat dong dich vu 1.519:119 522.679
4 Chiphi hoat dong dich vu (373.232) (166.481)
Il L&ithuan tir hoat dong dich vu 1145.887 356.198
Il L&i thuan tir hoat dong kinh doanh ngoai hoi 148.886 74.729
IV L&i thuan tir mua ban chirng khoan kinh doanh 58.462 166.774
V  L&i thuan tr mua ban chirng khoan dau tu 306.197 171.671
5  Thu nhap tir hoat dong khac 437554 1152.398
6  Chiphi hoat dong khac (257.040) (404.105)
VI Laithuan tir hoat dong khac 180.514 748.293
VIl Thu nhép tir gép vén mua c6 phan 9.751 4.306
VIII Chi phi hoat dong (2.529.414) (2.177.375)
IX Ldinhuan thuan tir hoat dong kinh doanh
trudc chi phi du phong rdi ro tin dung 4.506.376 2.406.312
X  Chi phidu phong ruiro tin dung (1.237.838) (677.376)
Xl Téng Igi nhuan trudc thué 3.268.538 1.728.936
7 Chi phithué thu nhap doanh nghiép hién hanh (662.020) (368.471)
Xll Chi phi thué thu nhap doanh nghiép (662.020) (368.471)
Xlll Lgi nhuén sau thué 2.606.518 1.360.465
XV L3ico ban trén cé phiéu (VND/c6 phi€u) (trinh bay lai) 1.706 973

Ngu'ai lap: Ngu'di phé duyét:

e

Nghiém Thi Thu Nga Nguyén Thi Hoai Phuang
Nguadilap K€ toan trudng

SEABANK BAO CAQ THUONG NIEN 2021

Nguyén Thi Thu Huong
Phé Téng Giam déc

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2021

ban vi: triéu VND
TT CHIiTIEU 31/12/2021 31/12/2020
LUU CHUYEN TIEN THUAN TU HOAT DONG KINH DOANH
01 Thu nhap lai va cac khoan thu nhap tugng tu nhan dugc 12.723110 1.477.843
02 Chiphilaiva cac chiphituong tu datra (6.735.566) (7.588.326)
03 Thu nhap thuan tir hoat dong dich vu nhan dugc 1145.264 355.953
04 Chénh léch sd tién thuc thu, thuc chi tir hoat dong kinh doanh 515.983 384.546
(ngoai té, vang va chiing khoan)
05 Thunhép khac 10711 722.095
06 Tién thu cac khoan ng da dugc xUr ly, bl ddp bang ngudn rui ro 102.746 43.904
07 Tién chi trd cho nhan vién va hoat dong quan ly, céng vu (2.474.267) (2.099.735)
08 Tién thué thu nhap doanh nghiép thuc nop trong nam (566.024) (361.787)
Luu chuyén tién thuan tir hoat dong kinh doanh trudc nhirng 4.818.357 2.934.493
thay do6i vé tai san va ng hoat déng
Nhirng thay ddi vé tai san hoat déng
09 (Tang)/giam cac khoan tién guri va cho vay cac TCTD khac (7.256.985) 1164.679
10 Giam/(tang) cac khodn vé kinh doanh chitng khoan 4.969.304 (12.929.439)
11 Gidm/(tdng) cac céng cu tai chinh phai sinh va céc tai san 192.408 (111187)
tai chinh khac
12 Tang cac khoan cho vay khach hang (18.718.923) (10.255.397)
13 Strdung du phong (564.542) (698.532)
14 (Tang)/giam khac vé tai san hoat dong (1.306.331) 3.335
Nhirng thay déi vé ng hoat déng
15 Tang/(giam) cac khodn ng Chinh phd va NHNNVN 1.967.061 (32.890)
16 Tang tién guriva vay tlr cac TCTD khéac 15.849.325 11.047.022
17 (Giam)/tang tién gui ctia khach hang (3.491.960) 17.549.279
18 Tang/(giam) phat hanh gidy td cé gia 11.988.460 (8.614.440)
20 Tang khac vé ng hoat déng 123.831 63.071
I. LUU CHUYEN TIEN THUAN TU HOAT PONG KINH DOANH 8.570.005 119.994

BAO CAO THUGNG NIEN 2021 SEABANK



BAO CAO TAI CHINH

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2021 (Tiép theo)

Dan vi: triéu VND

THUYET MINH BAO CAO TAI CHIiNH HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2021

1. DON VI BAO CAO

(a) Thanh lap va hoat dong
Ngan hang Thuang mai Cé phan Dong Nam A (“Ngan hang")

(b) Von diéu lé
Tai ngay 31thang 12 ndm 2021, von diéu & ctia Ngan hang

TT CHITIEU 31/12/2021 31/12/2020 la mot ngan hang thuong mai c6 phan dugc thanh 1ap va 13 14.784.884 triéu Viét Nam Dong (31/12/2020: 12.087.442
- - - - dang ky tai nudc Cong hoa Xa hoi Chu nghia Viét Nam. triéuViétNamDong).Ngdnhangdaphathanh1.478.488.369
LUU C!-lUY‘I?N:I'IEI\Al’T!-lUAN TU HOAT BONG PAU TU Ngan hang dugc thanh lap theo Gidy phép Hoat déng s6 co Rphl?u pho“thoAng (3?{12{20293 1.?08.144.\208 co phA\leu
01 Mua sam tai san co dinh (114.013) (177.467) 0051/QD/GP-NHNN do Théng déc Ngan hang Nha nudc pho théng), vGi ménh gia cua moi co phiéu la 10.000 bong
02 Tién thu tirthanh Iy, nhugng ban tai san c6 dinh - 491 Viét Nam cép ngay 25 thang 3 nam 1994. Thdi gian hoat Viet Nam.
04 Mua sam Pét/déng san ‘,jélituA L (7139) (4.864) dong theo gidy phép la 99 nam ké tir ngay 25 thang 3 nam (c) Pia diém va mang ludi hoat dong
05 Tién thutirban, thanh Iy bat dong san dau tu 182.023 4.344 1994. Hoi s& chinh clia Ngan hang dat tai s6 198, Tran Quang Khai,
08 Tién thu dau tu, gop von vao cac dan vi khac 40.905 17.082 Cac hoat d6na chinh clia Naan hang bao aém huy déng va Phudng Ly Thai T6, Quan Hoan Kiém, Thanh phé Ha Noi, Viét
09 Tién thu ¢ tic va Igi nhuan dudc chia tif cac khoan 3710 4.306 c hoat dong ch gan hang bao gom Uy doNgVa ) i ngay 31thang 12 n&m 2021, Ngan hang cé mét (01)
N . nhan tién gui ngan, trung va dai han tu cac t6 chuc va ca PR A N . g P S
dau tu, gop von dai han Ahan: cuna cAp tin duna cho cac t6 chie va ca nhan dua H&i s& chinh, mot (01) van phong dai dién, bon muai bon
........................................................................................................................................................................................................................................................ N gA, p‘ ) ,g . R : (44) chi nhanh, moét trdm hai muai chin (129) phong giao
. trén tinh chat va kha nang cung U'ng ngudn von cua Ngan . A A A
Il LUU CHUYEN TIEN THUAN TU HOAT DONG PAU TU 105.486 (156.108) hang; thuc hién céc nghiép vu thanh toan, ngan quy va dich trén ca nudc va hai (02) cong ty con (31/12/2020: Ngan
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ L oL . . ; ' , hang c6 mot (01) Hoi s chinh, mét (01) van phong dai dién,
: cac dich vu ngan hang khac dugc NHNNVN cho phep; thuc bon muai bon (44) chi nhanh, mét tram hai muai chin (129)
LUU CHUYEN TIEN TU HOAT DONG TAI CHINH hién gop vén, mua co phan, dau tu trai phiéu va kinh doanh N o A g N
s oA - N C oa phong giao dich trén ca nudc va hai (02) céng ty con).
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- ngoai té theo quy dinh cua phap luat.
01 Tangvon c6 phan tu phat hanh co6 phiéu 2.405.623 1.406.782 Tai ngay bao cdo, Ngan hang cé hai (02) cong ty con nhu'sau:
lll. Luu chuyén tién thuan tir hoat dong tai chinh 2.405.623 1.406.782 . . ) ~ i V1 E SG HI]
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ TEN CONG TY GIAY PHEP HOAT BONG NG VEI'C TY LE SP’HL}'U
HOAT DPONG |CUA NGAN HANG
IV. Luuchuyén tién thuan trong nam 11.081.114 1.370.668
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- congty TNHHMoOt 0103099985 do Sd ké hoach va Bau tu Thanh phé HaNGicap ~ Quanly ng 100%
V. Tiénva cac khoan tuong dudng tién tai thdi diem dau nam 30.027.766 28.657.098 thanhviénQuanly ngay 16 thang 12 ndm 2008 va diéu chinh gan nhat ngay 24  va khai thac
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- ngvaKhaithactai thang 10 nadm 2018. tai san
VI. Tién va cac khoan tudng dudng tién tai thdi diém cudi ndm 41.108.880 30.027.766 san SeABank
Cong ty Tai chinh 96/GP-NHNN ngay 28 thang 9 nam 2018 va sra d6i b sung  Tai chinh tiéu 100%
TNHH M6t thanh theo Quyét dinh s6 2284/QD-NHNN ngay 31 thang 12 ndm  dung

Ngu'gi lap: Ngu'di phé duyét:

e

Nghiém Thi Thu Nga

Nguyén Thi Hoai Phudng

Ngudi lap K€ toan trudng

SEABANK BAO CAQ THUONG NIEN 2021

Ha N§i, ngay 15 thang 3 nam 2022
Ngu‘t‘ﬁ phé duyét:

Nguyén Thi Thu Huong

Phé Téng Giam déc

vién Buu dién

2020 cua Thong doc Ngan hang Nha nudc.

(d) Tong s6 nhan vién

Tai ngay 31thang 12 nam 2021, SeABank c6 4.972 nhan vién (31/12/2020: 4.803 nhan vién).

2.CO SO LAP BAO CAO TAI CHINH HOP NHAT

(a) Tuyén bo vé tuan thu

Béo c&o tai chinh hgp nhat dugc 1ap theo cac Chuan muc
K€ toan Viét Nam, Ché do Ké toan Viét Nam ap dung cho
cac To chirc tin dung do Ngan hang Nha nudc Viét Nam
ban hanh va céc quy dinh phéap ly cé lién quan dén viéc lap
va trinh bay béo céo tai chinh. Cac chuan muc va quy dinh
phéap ly nay cé thé khac biét trén mot s khia canh trong yéu
S0 V@i cac Chuan muc Bao cdo Tai chinh Qudc té cling nhu
cac nguyén tac va cac chuan muc ké toan dugc thira nhan
rong rai & cac quoc gia khac. Do dd, bdo céo tai chinh hgp
nhat dinh kém khong nham muc dich phan anh tinh hinh
tai chinh hgp nhat, két qua hoat dong kinh doanh hgp nhat
va céc ludng luu chuyén tién té hgp nhat cla SeABank theo

cac nguyén tac va thong 1é k& toan dugc thira nhan réng
rdi § cac nudc va cac quyén tai phan khac ngoai pham vi
Viét Nam. Hon nifa, viéc stf dung béo céo tai chinh hgp nhat
nay khong nham danh cho nhirng déi tugng st dung khéng
dugc biét vé cac nguyén tac, thu tuc va thong 1€ ké toan cuia
Viét Nam &p dung cho céc Té chifc tin dung.

(b) Ca sé do ludng

Bdo céo tai chinh hgp nhat, ngoai trif bdo céo Iuu chuyén
tién té hgp nhat, dudc 1ap trén co sd don tich theo nguyén
tAc gia gbc. B4o céo luu chuyén tién té hgp nhat dugc 1ap
theo phuang phap truc tiép.
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(c) Ky ké toan
Ky ké todan nam clia SeABank 1a tir ngay 1thang 1 dén ngay
31thang12.

(d) Dan vi tién té ké toan

Don vi tién té ké todn cua SeABank la Dong Viét Nam
(“VND"). Bdo cdo tai chinh hgp nhat nay dugc lap va trinh
bay bang Dong Viét Nam (“VND"), dugdc lam tron dén hang
triéu dong gan nhat ("Triéu VND").

(e) Thay déi chinh sach ké toan

TU ngay 1thang 10 ndm 2021, SeABank da ap dung Thong
tu' s0 11/2021/TT-NHNN ngay 30 thang 7 ndm 2021 (“Théng
tu' 11") ctia NHNNVN guy dinh vé phan loai tai san co, muc
trich, phuang phap trich 1ap du phong rui ro va viéc st dung
du phong dé xur ly rdi ro trong hoat dong cda to chirc tin

dung, chi nhanh ngan hang nudc ngoai theo nguyén tac phi
hoi t6. Thong tu 11 thay thé Thong tu s6 02/2013/TT-NHNN
ngay 21thang 1nam 2013 (“Théng tu 02") cia NHNNVN quy
dinh vé phan loai tai san c6, muc trich, phuang phép trich
l&p du phong rui ro va viéc sir dung du phong dé xur ly rai
ro trong hoat déng cua t6 chifc tin dung, chi nhanh ngan
hang nudc ngoaiva Thong tu'sé 09/2014/TT-NHNN ngay 18
thdng 3 ndm 2014 (“Théng tu' 09") cia NHNNVN sUra doi, bo
sung mot so diéu ctia Thong tu 02.

Nh(fng thay doi quan trong vé chinh sach ké toan do viéc
ap dung phi hoi to cac quy dinh ctia Thong tu 11 va cac anh
hudng dén bao cédo tai chinh hgp nhat clia SeABank, néu co,
dugc trinh bay tai Thuyét minh 3(h) cla béo céo tai chinh
hgp nhat.

3. TOM TAT CAC CHINH SACH KE TOAN CHU YEU

(a) Ca sé hgp nhat

(i) Céng ty con

Cong ty con la cac dan vi chiu su kiém soat cla Ngan hang.
Bdo céo tai chinh clia cong ty con dugc bao gdm trong béo
céo tai chinh hgp nhat ké tir ngay kiém soat bat dau co hiéu
luc cho tdi ngay quyén kiém soat cham duit.

(ii) Céac giao dich du'gc loai trir khi hgp nhat

Céc s6 du trong ndi b SeABank va céc khoan thu nhap va
chi phi chua thuc hién tir cac giao dich ndi bé dugc loai trir
khi lap bao céo tai chinh hgp nhat. Cac chinh sach ké toan
cla cac cong ty con cling dugc diéu chinh khi can thiét
nhdm dam bao tinh nhat quén vdi cac chinh sach ké toan
dugc Ngan hang ap dung.

(iii) Hgp nhat kinh doanh

Hgp nhat kinh doanh dugc hach toan theo phuong phap
mua tai ngay mua, la ngay ma quyén kiém soat dugc
chuyén giao cho Ngan hang. Su kiém soat ton tai khi Ngan
hang cd guyén chi phéi cac chinh sach tai chinh va hoat
dong cla dan vi nhdm thu dudc Igi ich kinh t€ tir cac hoat
déng clia dan vi dé. Viéc danh gia quyén kiém soat co xét
dén quyén bo phiéu tiém nang co thé thuc hién dugc tai
thai diém hién tai.

(iv) Lgi thé thudng mai

Lgi thé thuang mai phat sinh trong viéc mua lai céng ty con,
cong ty lién két va lién doanh. Lgi thé thuong mai dudc xac
dinh theo gid goc trir di gia tri phan bd [0y ké. Gia gbc cua lgi
thé thuong mai la khodn chénh léch gitra chi phi mua va Igi
ich clia SeABank trong gié tri hgp ly thuan cua céc tai san,
ng phai trd va ng tiém tang cua dan vi bi mua.

Lgi thé thuong mai phat sinh khi mua céng ty con dugc
phan b6 theo phuong phap dudng théng trong vong 10
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nam. Gia tri ghi so cua lgi thé thuong mai phat sinh khi mua
cong ty con dugc ghi giam xubng bang gia tri c6 thé thu hoi
khi Ban Tong Giam déc xac dinh khoan Igi thé thugng mai
khong thé thu hoi toan bo.

(b) Ngoai té

Céc giao dich bang ngoai té

Tat ca cac nghiép vu phat sinh dugc hach todn theo nguyén
té. Cac khoan muc tién té c6 gbc ngoai té dugc quy doi sang
VND theo ty gid binh quadn mua va ban chuyén khoan giao
ngay (doi véi vang quy dai theo ty gid binh quan mua va ban
vang) cla SeABank tai thoi diém cudi ngay lam viéc cugi
cling cuia ky k& toan ndm néu ty gia nay chénh léch nho hon
1% so V@i ty gid binh quan gia quy&n mua va ban cla ngay
lam viéc cubi cung cla ky k& todn ndm (xem chi tiét ty gia
cac loai ngoai té ap dung vao ngay 31 thang 12 nam 2021
tai Thuyét minh 45(b)). Trudng hgp ty gid binh qudn mua
va ban chuyén khoan giao ngay tai thoi diém cudi ngay lam
viéc cudi cung cua ky k& todn nam chénh léch I6n han hoac
bang 1% so vdi ty gia binh quan gia quyén mua va ban cla
ngay lam viéc cudi cung cua ky ké todn ndm thi SeABank s
dung ty gia binh quan gia quyén mua va ban clia ngay lam
viéc cudi cung cla ky k& toan nam dé quy doi.

Céc khoan muc phi tién té cé gbc ngoai té dugc quy doi
sang VND theo ty gia tai ngay phat sinh nghiép vu.

Céac khoan thu nhap va chi phi bang ngoai té clia SeABank
dugc quy ddi sang VND theo ty gid vao ngay phat sinh giao
dich.

Chénh léch ty gi& do danh gié lai cac khoan muc tién té co
gbc ngoai té vao thai diém két thuc ky ké toan nam dugc ghi
nhéan trong bao céo két qua hoat ddng kinh doanh hgp nhat.

(c) Tién va cac khoan tugng duang tién

Tién va cac khoan tuong duadng tién bao gom tién mat tai
quy, vang, tién gui tai NHNNVN, tin phi€u Chinh pht va céc
gidy t& c6 gia ngdn han khac du diéu kién tai chiét khau vdi
NHNNVN, tién gUi tai cadc TCTD khac khong ky han vaky han
goc dén ngay déo han khong qua ba thang va chirng khoan
6 thai han thu hoi hodc ddo han khéng quéa ba thang ké tir
ngay mua.

(d) Tién gtri va cho vay céc té chirc tin dung khac

Tién gui tai cac TCTD khac, trir tién guri thanh todn, la tién
gUfi tai cac TCTD khac cd ky han goc khong qué ba thang.
Cho vay cac TCTD khac la cac khoan cho vay c6 ky han goc
dudi mot nam.

Tién gui va cho vay cac TCTD khac dugc phan anh theo sd
du g6c trir di du phong rui ro tin dung.

Viéc phan loai rai ro tin dung déi véi cac khoan tién gui va
cho vay céc t6 churc tin dung khéc va trich l1ap du phong
tudng Ung dudc thuc hién theo quy dinh tai Théng tu 11.
Theo do, SeABank trich Iap du phong cu thé cho céc khoan
tién guri va cho vay céc to churc tin dung khac theo phuang
phap néu tai Thuyét minh 3(h).

Theo Théng tu 11, SeABank khéng phai trich 1ap du phong
chung d6i vai cac khoan tién gufi va cho vay cac TCTD khac.

(e) Chirng khoan kinh doanh va chirng khoan dau tu

(i) Phan loai

Chung khodn kinh doanh la nhitng chiing khoan ng dugc
mua chu yéu cho muc dich ban lai trong thdi gian ngan
hodc cé bang chiing vé viéc kinh doanh cac chiing khoan
dé nham muc dich thu Igi ngan han.

Chiing khoan dau tu bao gém chiing khodn dau tu sn
sang dé ban va ching khoan dau tu gitr dén ngay déo han.
Ching khoan dau tu s&n sang dé ban |a ching khoan ng
dugc gilrtrong thai gian khéng an dinh trudc va cé thé dugc
ban trong moi thai diém. Chirng khodan dau tu gitr dén ngay
ddo han la chirng khoan ng cé ky han c6é dinh va céac khoan
thanh toan cd dinh hodc co thé xac dinh dugc, ma SeABank
cdy dinh va co kha nang nam gilf dén ngay ddo han.

SeABank phéan loai chifng khoan dau tu tai thai diem mua
la chiing khodn dau tu sén sang dé ban hodc chiing khoan
dau tu ndm gilr dén ngay dao han. Theo Cong van s6 2601/
NHNN-TCKT do NHNNVN ban hanh ngay 14 thang 4 nam
2009, doi véi khoan muc ching khoan dau tu, SeABank
dudc phép phan loai lai tdi da mot 1an sau khi phéan loai lan
dau tai thai diém mua.

(ii) Ghi nhan
SeABank ghi nhan chiing khoan kinh doanh va ching
khoan dau tu vao ngay SeABank trd thanh mot bén dai tac

clia hgp dong cung cap cac chiing khoan nay (ké toan theo
ngay giao dich).

(iii) Do luéng

Ching khoan ng

Doi véi chiing khodn ng la ching khoan kinh doanh,
SeABank ghinhan theo gia goc trir di chi phi du' phong giam
gié ching khodn (néu co).

Dai vdi chiing khodn ng la chirng khoan dau tu, SeABank ghi
nhan ban dau theo gia gbc, bao gdm céc chi phi giao dich
va céc chi phi cé lién quan truc tiép khac. Sau do, chiing
khoan ng dugc ghi nhan theo gid géc dugc phan bo (chiu
tac dong cla viéc phan bd gia tri chiét khau va gia tri phu
troi) trir di du phong rui ro chirng khoan dau tu, bao gém du
phong gidm gia chiing khodn va du phong rui ro trai phiéu
chua niém yét. Gia tri phu troi va gia tri chiét khau phat sinh
tur viéc mua céc chiing khoén ng dugc phan bé vao béo céo
két qua hoat dong kinh doanh hgp nhat theo phuang phap
dudng thang tinh tr ngay mua chdng khoan dén ngay dao
han cla chiing khoan dé.

Du phong gidm gia chiring khodn dugc xac dinh dua trén gia
ching khoan thuc té trén thi truang. Doi vdi trai phiéu Chinh
phu, tri phiéu chinh quyén dia phuang, chiing khoan ng
do t0 churc tin dung khéc trong nudc phéat hanh, gia ching
khodan thuc té trén thi trudng la gié giao dich gan nhat tai S
Giao dich chiing khodan trong vong 10 ngay tinh dén ngay
két thuc ky ké toan nam. Trudng hgp khong cé giao dich
trong vong 10 ngay tinh dén ngay két thuc ky ké todan nam
thi SeABank khdng thuc hién trich 1ap bo sung hodc hoan
nhéap du phong doi véi khoan dau tu nay.

D0i vdi chiing khodn ng cla doanh nghiép chua niém yét
trén thi trudng chiing khoan hodc chua dang ky giao dich
trén thi trudng giao dich cua céc cong ty dai chdng chua
niém yét thi SeABank trich lap du phong rui ro tin dung cla
c4c tréi phiéu nay dugc thuc hién theo chinh sach ap dung
dai vdi cac khoan cho vay khach hang nhu dugc dé cap
trong Thuy€t minh 3(h).

DU phong rui ro ching khoan dugc dé cap d trén sé dugc
hoan nhéap khi gia chirng khoan hoac gié tri c6 thé thu hoi
cla ching khoan tang Ién sau khi khoan du phong dudc
ghi nhan. Khoan du phong chi dugc hoan nhap dén murc
t0i da bang gid tri ghi s6 cua cac ching khoan nay trong
trudng hgp khong phai lap du phong

Thu nhap tu 1i cda chiing khodn ng va chiing khoan von
sau ngay mua dugc ghi nhan vao bdo cdo két qua hoat
déng kinh doanh hgp nhat khi nhan dugc.

Chirng khoan vén

Chung khodan vén dugc ghi nhan ban dau theo gia géc, bao
gom gid mua cong céac chi phi lién quan truc tiép nhu chi
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phi méi gidi, giao dich, cung cdp théng tin, phi ngan hang
(néu cd). Sau do, cac chiing khoan nay dugc ghi nhan theo
gia tri thap han gilra gid dang ghi nhan trén so sach va gia
chiring khodn thuc té trén thi trudng vai s6 |16 gidm gia dudc
ghi nhén vao béo céo két qua hoat déng kinh doanh hgp
nhat.

Dai véi cac loai chiing khoan vén da niém yét, gia ching
khoan thuc té trén thi trudng dudgc tinh theo gid dong clra
tai ngay gan nhat co giao dich tinh dén ngay két thuc ky ké
todn ndm. Trudng hop chiing khoan da niém yét trén thi
trudng ma khdng c6 giao dich trong vong 30 ngay trudc
ngay trich 1ap du phong, hoéc chirng khodan bi hiy niém yét
hodac bi dinh chi giao dich hoac bi ngiing giao dich tai ngay
trich 1ap du phong, murc trich du phong cho tirng khoan dau
tu chiring khodan von dugc xac dinh nhu cac khoan dau tu
khac tai Thuyét minh 3(f)(ii).

Doi vdi 6 phiéu da dang ky giao dich trén thj trudng giao
dich cla cac cong ty dai ching chua niém yét va céc
doanh nghiép nha nudc thuc hién co phan héa dudi hinh
thdc chao ban chiing khoan ra cdng chung (Upcom), gia
chirng khoan thuc té trén thi trudng dugc xac dinh la gia
tham chiéu binh quan trong 30 ngay giao dich lién ké gan
nhat tinh dén ngay két thuc ky ké todn nam do S& Giao dich
chirng khoan cong bo. Trudng hgp co phiéu clia cong ty co
phan da dang ky giao dich trén thi trudng Upcom ma khong
¢6 giao dich trong vong 30 ngay tinh dén ngay két thuc ky
k& todan nam, muc trich du phong cho tung khoan dau tu
ching khoén von dugc xéac dinh nhu cac khoan dau tu' khac
tai Thuyét minh 3(f)(ii).

Dai vdi chiing khoan von chua niém yét, chua dang ky giao
dich, murc trich du phong cho tirng khoan dau tu ching
khoén vén dugc xac dinh nhu du phong cho céc khoan dau
tu khac tai Thuyét minh 3(f)(ii).

Trong trudng hdp khéng cd thong tin dugc xac dinh moét
cach dang tin cay dé trich 1ap du phong céc khoan dau tu
theo Thuyét minh 3(f)(ii). SeABank khong thuc hién trich 1ap
du phong dai véi cac khoan nay.

(iv) Dirng ghi nhan

Chiring khoan kinh doanh va chiing khoan dau tu dugc
ding ghi nhan khi cac quyén nhéan céc ludng tién tir céac
chirng khodn nay da cham dut hodc SeABank d4 chuyén
phan I8n rui ro va Igi ich cua viéc s@ hitu cac chiring khoan
nay.

(f) Gop von, dau tu dai han
(i) Pau tu dai han khéac
DPau tu dai han khac la cac khoan gdp von dai han vao céc

cong ty khac va SeABank khong ndm quyén kiém soat hoac
c6 anh hudng dang ké. Cac khoan dau tu dai han nay dugc
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ghi nhan ban dau theo gia goc tai thgi diém dau tu. Sau ghi
nhan ban d3u, cac khoan dau tu nay dugc xac dinh theo gi
goc trir di du phong giam gid khoan dau tu.

(ii) Du’' phong giam gia dau tu dai han

DU phong giam gid dau tu dai han dugc lap trong trudng
hgp céc t6 churc kinh té (“TCKT") ma SeABank dang dau tu
phat sinh 16 dan dén Ngan hang co kha nang mat vén, tru
khi c6 bang chiing rang gia tri ctia khoan dau tu khong bi
suy giam. DU phong giam gia dudc tinh bang tdng von gop
thuc té clia cac bén tai don vi dugce dau tu trlr (-) vén chi sé
hifu thuc cé nhan (x) vdi ty I s3 htu cliia SeABank tai dan
vi do.

DU phong dugc hoan nhap khi cac gia tri co thé thu hoi
cua cac khodn dau tu dé tang trd lai sau khi lap du phong.
Khoan du phong chi dugc hoan nhap trong pham visao cho
gia tri ghi so cla cac khoan dau tu khong vugt qua gid tri ghi
s0 cla cac khoan dau tu nay khi gia dinh trong trudng hgp
khéng phai lap du phong.

(9) Cho vay khach hang
Céac khoan cho vay khach hang dugc trinh bay theo so du
ng goc trir di du phong rui ro cho vay khéach hang.

Céac khoan cho vay ngan han |a cac khoan co thdi han cho
vay khong qud 1nam tinh tU ngay giai ngan. Cac khoan cho
vay trung han cé thdi han cho vay trén 1 ndm va khéng qua
5 nam tinh tUr ngay giai ngan. Cac khodan cho vay dai han cé
thai han cho vay trén 5 ndm tinh tir ngay giai ngan.

Céac khoan cho vay dugc dirng ghi nhan khi quyén Igi theo
hgp déng clia SeABank déi vdi cac dong tién phat sinh tu
céc khoan cho vay nay cham dut, hay khi SeABank chuyén
giao cac khoan cho vay nay badng mét giao dich ma phan
I&n rdi ro va Igi ich gan lién véi khoan vay dugc chuyén giao
cho bén khac.

Viéc phan loai ng va lap du phong rui ro tin dung dudc thuc
hién theo Thong tu 11 nhu trinh bay tai Thuyét minh 3(h).

(h) Phan loai ng va mirc trich, phudng phap trich lap du
phong rui ro tin dung

(i) Phan loai ng
Tru'dc ngay 1thang 10 nam 2021

Viéc phan loai ng cho céac khoan tién guri co ky han va cho
vay cac té chuc tin dung, chi nhanh ngan hang nudc ngoai
khac, mua trai phiéu doanh nghiép chua niém yét, cho vay
khach hang, Gy thac cap tin dung, cac khoan ng da ban
nhung chua thu dugc tién, cac khoan ng mua lai (goi chung
la "cac khoan ng") dudc thuc hién theo quy dinh cla Thong
tu 02. Theo dé, SeABank thuc hién phan loai ng hang quy
dua trén so du ng goc tai ngay lam viéc cudi cing cua quy,

riéng do6i vdi quy cudi cung cua ky ké todn nam, viéc phan
loai ng dua trén so du ng goc tai ngay lam viéc cudi clng

SeABank thuc hién viéc phan loai ng theo phuang phap
dinh lugng nhu sau:

clia thang thir hai quy cudi cung cua ky ké toan nam.

1. Ngduatiéu
chuan

3. Ngduditiéu
chuan

4. Ndgnghingd

5. Ngcokha
nang mat
von

(a) Ng trong han va dudc danh gia la co kha nang thu hoi day dd ca ng goc va li ding han; hoac
(b) Ng qua han dudi 10 ngay va dugc danh gia la cé kha nang thu hoi day dd ng géc va lai bi qua han
va thu hoi day dd ng goc va lai con lai dung thai han.

(a) Ng qua han tir 10 ngay dén 90 ngay; hoac
(b) Ng diéu chinh ky han tra ng lan dau..

(@) Ng qua han tir 91 ngay dén 180 ngay; hodc

(b) Ng gia han nglan dau con trong han; hoic

(c) Ng dugc mién, giam lai do khach hang khéng c6 kha nang tra 1ai day du theo hgp dong tin dung;
hoac

(d) Ng thubc mot trong cac trudng hop sau day chua thu hoi dudc trong thai gian dudi 30 ngay ke tur
ngay cd quyét dinh thu hoi:
» Khoan ng vi pham quy dinh tai cac khoan 1, 3, 4, 5, 6 Diéu 126 Luat cac to chiic tin dung; hoac
 Khoan ng vi pham quy dinh tai cac khoan 1, 2, 3, 4 Diéu 127 Luét cac t6 chirc tin dung; hoac
 Khoan ng vi pham quy dinh tai cac khoan 1, 2, 5 Diéu 128 Luét céc t6 chirc tin dung.

(e) N@ trong thdi han thu hoi theo két luan thanh tra; hoac

(f) Ng@ phai thu hoi theo quyét dinh thu héi ng trude han do khach hang vi pham thda thuan chua thu
hoi dudc trong thdai gian dudi 30 ngay ké tir ngay coé quyét dinh thu hoi.

(@) Ng qua han tir 181 ngay dén 360 ngay; hoac

(b) Ng ca c4u lai thai han tra ng 1an dau qua han dudi 90 ngay theo thdi han tra ng dudc ca cau lailan
dau; hoac

(c) Ng cd cau lai thai han tra ng 1an thi hai; hodc

(d) Khoan ng quy dinh tai diém (d) cta Ng dudi tiéu chuan chua thu hai dudc trong thdi gian ti 30
ngay dén 60 ngay ké tir ngay co quyét dinh thu hoi; ho&c

(e) N@ phai thu hoi theo két luan thanh tra nhung qua thai han thu hoi theo két luan thanh tra dén 60
ngay ma van chua thu hoi dugc; hodc

(f) Ng@ phai thu hoi theo quyét dinh thu héi ng trude han do khach hang vi pham thda thuan chua thu
hoi dudc trong thai gian tir 30 ngay dén 60 ngay ké tir ngay c6 quyét dinh thu hoi.

(@) Ng qua han trén 360 ngay; hodc

(b) NG cd cau lai thai han tra ng 1an dau quéa han tir 90 ngay trd 1én theo thai han tra ng dudc ca cau
lai 1an dau; hoac

(c) Nd cd c4u lai thdi han tra nglan thir hai va qua han theo thai han trd ng dugc ca cau lai 1an thir hai;
hoac

(d) Ng ca cau lai thai han tra ng 1an thir ba trd 1€n, ké ca chua bi qua han hoic da qua han; hoac

(e) Khoan ng quy dinh tai diém (d) ca Ng dudi tiéu chuan chua thu hoi dugc trong thai gian trén 60
ngay ké tir ngay co6 quyét dinh thu hoi; hoac

(f) Ng phai thu hoi theo két luan thanh tra nhung qué thai han thu hoi theo két luan thanh tra trén 60
ngay ma van chua thu hoi dugc; hodc

(9) N@ clia khach hang 1a té chirc tin dung dugc NHNNVN cong bo dat vao tinh trang kiém soat dac
biét, hodc chi nhanh ngan hang nudc ngoai bi phong toa von va tai san.

T ngay 1thang 10 nam 2021

Viéc phan loai ng cho céc khodn tién guri cé ky han va cho

vay cac té chic tin dung, chi nhanh ngan hang nudc ngoai
khac, mua trai phi€éu doanh nghiép chua niém yét, cho vay
khach hang, Gy thac cép tin dung, cac khoan ng da ban
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nhung chua thu dugc tién, cac khodn ng mua lai, khoan
mua ban lai trai phi€éu Chinh phu, mua ky phiéu, tin phiéu,
chiing chi tién gui do t6 chdc tin dung, chi nhanh ngan
hang nudc ngoai khac phat hanh (goi chung la “céac khoan
ng") dugc thuc hién theo quy dinh clia Thong tu' 11. Theo do,

SeABank thuc hién phan loai ng hang thang dua trén so du
ng gdc tai ngay cudi cung cla thang.

Ngén hang thuc hién viéc phan loai ng theo phudng phap
dinh lugng nhu' sau:

1. Ngdutiéu
chuan

3. Ngduditiéu
chuan

4. Nd@nghingd

(a) Ng trong han va dugc danh gia la c6 kha nang thu hoi day du ca ng géc va lai dung han; hoac
(b) Ng qué han dudi 10 ngay va dudc danh gia la cé kha nang thu hoi day du ng géc va lai bi qua han
va thu hoi day du ng goc va |ai con lai dung thai han.

(@) Ng gqua han dén 90 ngay; hoac
(b) Ng dudgc diéu chinh ky han tra ng 1an dau con trong han.

(@) Ng qua han tir 91 ngay dén 180 ngay; hoac

(b) Ng gia han nglan dau con trong han; ho&c

(c) Ng dugc mién hodc gidm lai do khach hang khdng co kha nang tra 1ai day du theo thda thuén;
hoac

(d) Ng thubc mot trong céc trudng hgp sau day chua thu hoi dugc trong thai gian dudi 30 ngay ke tur
ngay cd quyét dinh thu hai:
« Khoan ng vi pham quy dinh tai cac khoan 1, 3, 4, 5, 6 Biéu 126 Luat cac t6 chirc tin dung; hoéc
« Khoan ng vi pham quy dinh tai cac khoan 1, 2, 3, 4 Biéu 127 Luat cac t6 chirc tin dung; hoéc
« Khoan ng vi pham quy dinh tai cac khoan 1, 2, 5 Biéu 128 Luat cac to chic tin dung.

(e) Ng trong thai han thu hai theo két luan thanh tra, kiém tra; hodc

(f) No phaithu hoi theo quyét dinh thu hoi ng trudc han do khach hang vi pham thda thuan chua thu
hoi dugc trong thai gian dudi 30 ngay ké tir ngay co quyét dinh thu hai.

(@) No qua han tir 181 ngay dén 360 ngay; hoac

(b) Ng ca cau lai thai han tra ng 1an dau qua han dén 90 ngay theo thai han tra ng dugc cd cau lai lan
dau; hoac

(c) Ng ca cau lai thdi han tra ng 1an thi hai con trong han; hoac

(d) Khoan ng quy dinh tai diém (d) cta Ng dudi tiéu chuan chua thu hoi dugc trong thai gian tir 30
ngay dén 60 ngay ké tir ngay cd quyét dinh thu hai; hoac

(e) Ng phai thu hai theo két luan thanh tra nhung qua thai han thu hoi theo két luan thanh tra dén 60
ngay ma van chua thu hoi dudc; hoac

(f) No phaithu hoi theo quyét dinh thu hoi ng trudc han do khach hang vi pham thda thuan chua thu
hoi dugc trong thdi gian tir 30 ngay dén 60 ngay ké tir ngay co quyét dinh thu hai.

(b) Ng ca cau lai thai han tra ng lan dau qua han tir 91 ngay trd Ién theo thai han tra ng dudc co cau lai

5. Ngcokha (@) Ng qua han trén 360 ngay; hodc
nang mat
von lan dau; hoac

(c) Ndcacau laithdi han tra nglan thir hai va qua han theo thdi han tra ng dugc ca cau lai 1an thir hai;
hoac

(d) Ng ca cau lai thdi han tra ng 1an thir ba trd 1€n, ké ca chua bi qua han hodc da qua han; hoac

(e) Khoan ng quy dinh tai diém (d) ctia Ng dudi tiéu chuan chua thu hoi dudc trong thdi gian trén 60
ngay ke ti ngay cé quyét dinh thu hoi; hoac

(f) No phaithu haditheo két luan thanh tra nhung qua thai han thu hai theo két luan thanh tra trén 60
ngay ma van chua thu hoi dudc; hoac

(9) No phai thu hoi theo quyét dinh thu hoi ng trudc han do khach hang vi pham thda thuan chua thu
hoi dudc trén 60 ngay ké tir ngay cd quyét dinh thu hai; hoac

(h) Ng cuia khach hang la té chirc tin dung dugec NHNNVN cong bé dat vao tinh trang kiém soat dac
biét, ho&c chi nhanh ngan hang nudc ngoai bi phong tda von va tai san.
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DOi véi cac khoan tra thay theo cam két ngoai bang,
SeABank phan loai ng dua trén s6 ngay qua han tinh tur
ngay SeABank thuc hién nghia vu theo cam két:

o Nhom 3 - Ng dudi tiéu chuén: qua han dudi 30 ngay;

e Nhom 4 - Ng nghingd: néu qué han tir 30 ngay dén dudi
90 ngay;

e Nhom 5 - Ng cd kha nang mat vén: qué han tir 90 ngay
tradlén.

Truong hgp mot khach hang cé nhiéu han mot khoan ng vai
SeABank ma cd bat ky khoan ng nao bi chuyén sang nhém
ng co rui ro cao hon thi SeABank phéan loai cac khodn ng
con lai cta khach hang dé vao nhém ng co rdi ro cao nhat.

SeABank cling thu thap két qua phan loai ng déi vdi khach
hang do Trung tdm Thong tin tin dung qudc gia Viét Nam
("CIC") cung cap tai thai diém phan loai ng dé diéu chinh két
gua tu phan loai ng. Trudng hdp nd cua khach hang dudc
phén loai vao nhém ng cé muc do rdi ro thap han nhém ng
theo danh séach khach hang do CIC cung cap, SeABank diéu
chinh két qua phan loai ngtheo nhém ng duge CIC cung cap.

Phan loai ng cho cac khoan ng dudc cd cau lai théi han
tra nd, mién, giam lai, phi nham hé trg khach hang chiu
anh hudng do dich Covid - 19

Tru'dc ngay 17 thang 5 nam 2021
SeABank da ap dung Thong tu s6 01/2020/TT-NHNN ngay

KHOANG THO1 GIAN
PHAT SINH
NGHIA VU TRA NG

THOI DIEM PHAT

SINH KHOAN NG

TINH TRANG
QUA HAN

13 thang 3 ndm 2020 (“Thong tu 01”) cia NHNNVN quy
dinh vé viéc cd cau lai thai han trd ng, mién, giam i, phi,
gir nguyén nhom ng nham hd trg khach hang chiu anh
hudng do dich Covid-19. Theo do, ddi véi cac khach hang
c6 cac khoan ng phat sinh nghta vu trd ng goc va/hoéc lai
trong khoang thai gian tir ngay 23 thang 1 nam 2020 dén
ngay lién ké sau 3 thang ké tir ngay Thd tudng chinh phd
cong bé hét dich Covid-19, va cac khach hang nay khong cé
kha néng tra ng dung han ng géc va/hoac |i theo hgp dong,
thoa thuan cho vay dé ky do doanh thu, thu nhap sut giam
bdi anh hudng cua dich Covid-19, thi SeABank dudc phép
cd cau lai thdi han trd ng, mién, gidm 1&i, phi cho cac khoan
nd nay va gitr nguyén nhém ng nhu da dugc phan loai tai
thai diém gan nhat trude ngay 23 thang 1nam 2020.

T(r ngay 17 thang 5 ndm 2021 dén ngay 7 thang 9 ndm
2021

SeABank ap dung Thong tu s6 03/2021/TT-NHNN ngay 2
thang 4 ndm 2021 (“Thong tu 03") ciia NHNNVN sira doi, bo
sung mot s6 diéu clia Thong tu 01. Theo do, doi véi khach
hang c6 cac khodn ng phat sinh trudc ngay 10 thang 6 nam
2020 va phat sinh nghta vu trd ng goc va/hoac |4i trong thai
gian tUr ngay 23 thang 1 nam 2020 dén ngay 31 thang 12
nam 2021, va cac khach hang nay khong cé kha néng tra ng
dung han ng gbc va/hoac l3i theo hgp dong, thda thuén cho
vay da ky do doanh thu, thu nhap sut gidam bdi anh hudng
cua dich Covid-19, thi SeABank dudc phép cg cau lai thai
han tra ng, mién, giam lai, phi va va gilf nguyén nhém ng
nhu sau:

KHOANG THO' GIAN
PHAT SINH

T AP DUNG PHAN LOAI NG
QUA HAN

Tronghanhoacqua Tu 30/3/2020 dén

han dén 10 ngay
""""""""""""""""""""""""""""" loai tai thai diém gan nhat trude

Trudc 23/1/2020

TU 23/1/2020

TU 23/1/2020 den €N 31/12/2021

trudc 10/6/2020

Qua han

trudc 31/12/2021 Gilr nguyén nhém ng da phan

TU 23/1/2020 dén ngay 23/1/2020.
29/3/2021

Gilf nguyén nhém ng da phan

Tronghanhodcqua Tu 17/5/2021 dén loai tai thdi diém gan nhat trudc
han dén 10 ngay

trudc 31/12/2021 ngay thuc hién cd cau lai thdi

han trd nglan dau.

Gilfnguyén nhém ngda phan loai
tai thoi diém gan nhat trudc ngay
khoan ng bi chuyén qué han.

TuU 23/1/2020 dén
trudc 17/5/2021

Tir ngay 7 thang 9 nam 2021

SeABank ap dung Théng tu so 14/2021/TT-NHNN ngay 7
thang 9 nam 2021 ("Thong tu 14") ciia NHNNVN stra déi, b
sung mét s6 diéu cua Thong tu 01. Theo dd, doi vdi khach
hang cé cac khoadn ng phat sinh trudc ngay 1thang 8 ném
2021 va phét sinh nghia vu trd ng gdc va/hoac ai trong thoi

gian ti ngay 23 thang 1nam 2020 dén ngay 30 thang 6 nam
2022, va cac khach hang nay khong cé kha nang trd ng dung
han ng g6c va/hoéc |3i theo hgp dong, thoa thuan cho vay
da ky do doanh thu, thu nhap sut giam bdi anh hudng cla
dich Covid-19, thi SeABank dugc phép ca cau lai thdi han tra
ng, mién, giam i, phi va gif nguyén nhém ng nhu sau:

BAO CAO THUGNG NIEN 2021 SEABANK



BAO CAO TAI CHINH

KHOANG THO1 GIAN
PHAT SINH
NGHIA VU TRA NG

THO1 BIEM PHAT
SINH KHOAN NG

TINH TRANG
QUA HAN

Tronghanhodcqua Tu 30/3/2020

KHOANG THO'1 GIAN i )
PHAT SINH AP DUNG PHAN LOAING
QUA HAN

Gil nguyén nhom ng dé phan

Trudc 23/1/2020 . . ~ loai tai thai diém gan nhat trudc
han dén 10 ngay dén 30/6/2022 ngay 23/01/2020.
TU17/05/2021dén  Gilr nguyén nhém ng da phan
T 23/1/2020 dén Trong hanhodcqua trudc 17/7/2021 loai tai thai diém gan nhat trude
trudc 1/8/2021 han dén 10 ngay hodc tur 7/9/2021 ngay thuc hién cd cau lai thai
_____________________________________________ Tw23n020den .. den30/6/2022  hentandlandau.
30/6/2022 TUr23/1/2020 Gilr nguyén nhom ng da phan
Trudc 23/1/2020 Qua han dén 29/3/2020 loai tai thai diém gan nhat trude
ngay 23/1/2020.
TU' 23/1/2020 dén , TU 23/1/2020 dén - . 2 o a
, Qua han , Gitr nguyén nhém ng da phan
B I trude 17/5/2021  ogi tai thesi diém gan nhat trudc
TUr10/6/2020 dén S TUr17/7/2021 dén Egay e g (ef] Snviyen @ue
trudc 1/8/2021 : trudc 7/9/2021 an.

Ngoai ra, SeABank xac dinh va ghi nhan so tién du phong
cu thé phai trich bé sung doi vai toan bd du ng cua khach
hang, bao gom ca s6 du ng dudc cg cau thdi han, mién, giam

DU PHONG BO SUNG TUNG GIAI DPOAN

Toi thiéu 30% tdng s tién du’ phong cu thé phai trich bé sung

100% tdng s tién du’' phong cu thé phai trich bé sung

1ai theo k&t qua phan loai ng theo Thong tu 11 (n€u khong
ap dung quy dinh gitr nguyén nhém ng theo quy dinh cua
Thong tu' 01, Théng tu 03 va Thdng tu' 14) nhu sau:

THO1HAN

DEén ngay 31thang 12 nam 2021

Pén ngay 31thang 12 nam 2023

(ii) Du’ phong rdi ro tin dung cu thé
Tru'dc ngay 1thang 10 nam 2021

Theo quy dinh clia Thong tu 02, du' phong rui ro tin dung cu
thé cho cac khodn ng tai cuéi méi quy dudc xac dinh dua
trén ty I& du phong tuong Ung vdi két qua phan loai ng va
s6 du'ng gbc tai ngay lam viéc cudi cing ctia méi quy (riéng
dai vai quy cudi cung cua ky ké toan nam, du phong rui ro
tin dung cu thé dugc tinh dua trén ty [€ du phong tuang (ing
V@i két qua phan loai ng va so du ng goc tai ngay lam viéc
cudi cung cla thang th hai quy cudi cluing cla ky ké toan
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nam) trir di gia tri khau trir cla tai san bao dam.

Tir ngay 1thang 10 nam 2021

Theo quy dinh ctia Thong tu 11, du phong rdi ro tin dung cu
thé cho cac khodn nd tai cudi moi thang dudc xac dinh dua
trénty 1& du phong tuang Ung vaéi két qua phan loai ngva s

du'ng gdc tai ngay cudi cung clia thang trir di gia tri khau trir
cUa tai sadn bdo dam.

Ty lé du phong cu thé doi véi tirng nhom ng cu thé nhu' sau:

1 Ng du tiéu chuan
2 Ngcanchay
"""""""""""" 3 Noduditieuchuan
"""""""""""" 4 Nonghingg
"""""""""""" 5  Ngcokhanangmatven

TY LE DU PHONG CU THE

Gid tri cUa tai sdn bao dam dugc xac dinh theo cac quy dinh

clia Théng tu' 11va cac nguyén tic sau:

e Tai san bdo dam cé gid tri tir 50 ty VND trd 1én ddi vdi
khoan ng cua khach hang la bén cé lién guan ctia Ngan
hang va céc ddi tugng khac theo quy dinh tai Diéu 127
cla Luat cac t6 chirc tin dung va tai san bao dam cé gia
tri tir 200 ty VND phai dudc dinh gid bai té chirc cd chiic
nang tham dinh gig; va

LOAI TAI SAN PAM BAO

e D0 vdi cac trudng hdp khac céc trudng hgp néu trén, tai
san bao dam dugc dinh gia theo quy dinh va quy trinh
n6i bo cua Ngan hang.

e Taisanbao dam nao khong dap Uing day da cac diéu kién
quy dinh clia Thong tu 11 thi gid tri khau trir cda tai san
bao dam do phai coi bang 0 (khong).

Ty 1& khau trir toi da d6i véi cac tai san dam bao dugc xac

dinh nhu'sau:

TY LE KHAU TRU'

(a) SO du tién guri, chirng chi tién guri clia khach hang bang Dong Viét Nam tai chinh té chuc tin dung, 100%

chi nhanh ngan hang nudc ngoai

(b) Tréi phi€u Chinh pht, vang miéng, chiing chi tién gui ctia khach hang bang ngoai té tai chinh t6 95%

chutc tin dung, chi nhdnh ngan hang nudéc ngoai

(c) Trai phiéu chinh quyén dia phuang, trai phi€éu dugc Chinh pha béo lanh, cong cu chuyén nhugng, 95%
gidy tG co gia do chinh td chirc tin dung phat hanh; s6 du tién gufi, chirng chi tién gufi, ky phiéu, tin
phiéu do t6 churc tin dung, chi nhanh ngan hang nudc ngoai khac phat hanh:

« C6 thai han con lai dudi1nam 85%
* C6 thai han con lai tir 1 ndm dén 5 nam 80%
» C6 thdi han con lai trén 5 ndm 70%
(d) Chirng khodn do cac t6 chirc tin dung khac phat hanh dugc niém yét trén Sé giao dich chiing khoan 65%
(e) Chirng khoan do doanh nghiép (trtr to chic tin dung) phat hanh dugc niém yét trén S& giao dich 50%
chiing khoan
(f) Chirng khoan chua dudc niém yét trén Sa giao dich chiing khoan, gidy tG co gid, trir cac khoan quy 30%
dinh tai diém (c) khoan nay, do t6 churc tin dung c6 dang ky niém yét chirng khoan trén Sd giao dich
chiing khoan phat hanh
Chung khoan chua dugc niém yét trén Sd giao dich chirng khoan, gidy td co gia, trir cac khoan quy
dinh tai diém (c) khoan nay, do té chirc tin dung khong c6 dang ky niém yét chirng khoan trén S¢
giao dich ching khoan phat hanh
(g) Chiing khodn chua dugc niém yét trén Sa giao dich chiring khoan, gidy tG co gia do doanh nghiép cd 30%
dang ky niém yét chirng khoan trén S& giao dich chifng khoan phat hanh
Chiing khoan chua dugc niém yét trén Sé giao dich chiing khoan, gidy td co gia do doanh nghiép 10%
khong co dang ky niém yét chiring khodn trén Sa giao dich ching khoan phat hanh
(h) Bat dong san 50%
(i) CAc loai tai san bao dam khac 30%
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(iii) DU’ phong rdi ro tin dung chung

Trudc ngay 1thang 10 nam 2021

Theo Thong tu 02, mét khoan du phong rdi ro tin dung
chung dugc trich 14p véi mudc bang 0,75% tong s6 du ng
gdc tai ngay lam viéc cudi cung ctia moi quy (riéng quy cudi
cling cla ky ké todn nam, du pong rui ro tin dung chung
dudgc trich lap vdi mirc bang 0,75% téng s6 du’ ng goc tai
ngay lam viéc cudi cung cla thang th hai quy cudi cung
cua ky ké todn nam) ctia cac khoan ng tlr Nném 1dén Nhém
4 trlir cac khoan tién gl va cho vay céc t6 chirc tin dung
khac.

Tl ngay 1thang 10 nam 2021

Theo Théng tu 11, mét khoan du' phong rui ro tin dung chung
dudgc trich lap vdi mic bang 0,75% téng s6 du’ ng goc tai
ngay cudi cung clia mdi thang clia cac khodn ng t&r Nhdm 1
dén Nhém 4 trif cac khoan tién guri co ky han va cho vay cac
t6 churc tin dung khac, khodn mua gidy tG co gia do cac té
chtc tin dung khac phat hanh, khoan mua ban lai tréi phiéu
chinh phu.

(iv) X&' Iy ng xau

Theo Thong tu 11, cac khoan cho vay khach hang sé dudc
XU ly bang ngudn du phong khi dugc phan loai vao Nhom
5 hodc khi khach hang vay tuyén bd phéa san hoac giai thé
(d6i vdi truang hgp khach hang vay la to chirc), hodc khi
khach hang vay chét hodc mat tich (d6i vdi truong hgp
khach hang vay la cd nhan). Cac khodn ng da dudgc x ly rai
ro badng nguén du phong dugc ghi nhan vao tai khoan ngoai
bang phu hgp dé theo déi va thu ng. Sé tién thu hoi dugc tur
ng da xur ly rui ro dugc ghi nhan vao béo céo két qua hoat
déng kinh doanh hgp nhat khi thu dugc.

(v) Du’ phong déi v@i cac cam két ngoai bang

Theo Thong tu 11, viéc phan loai cac khoan cam két tin dung
ngoai bang dudc thuc hién chi nhdm muc dich quan ly,
gidm séat chat lugng hoat ddng cap tin dung. Khéng ¢ du
phong nao dugc lap cho céac khoan cam két tin dung ngoai
bang, trif khi SeABank dugc yéu cau phai thuc hién nghta
vu tra thay theo hgp ddng bao Ianh, trong truong hgp dé,
khoan tra thay dudc phan loai va trich 1ap du phong theo
chinh sach ké toan dugc trinh bay tai Thuyét minh 3(h).

(i) Céc cong cu tai chinh phai sinh

(i) Cac hgp déng ky han, hgp déng hoan dai tién té va
hdp déng quyén chon ngoai té

SeABank ky két cac hgp dong ky han va hoan dai tién té
nham tao diéu kién cho khach hang chuyén, diéu chinh
hodc gidm rui ro ty gid dong thdi phuc vu muc dich kinh
doanh clia SeABank.

Céc hgp dong ky han tién té 1a cac cam két mua/ban mot

luUgng ngoai té vdi dong VND hodc vdi mot ngoai té khéc tai
mot ngay trong tuang lai vdi ty gid ky han dugc xac dinh tai
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ngay giao dich. Cac hgp dong ky han dugc ghi nhan theo
gia tri danh nghia tai ngay giao dich va dugc danh gia lai
cho muc dich 1ap bédo céo tai chinh theo ty gia tai thai diém
két thuc ky ké todn nam va dugc trinh bay theo gia tri thuan
trén bang can doi ké todn hgp nhat. Chénh léch do déanh gi
lai cudi ky dugc ghi nhan vao khoan muc “Chénh léch ty gia
hoi dodi” trén bang can déi ké todn hgp nhat va dugc két
chuyén vao béo cédo két qua hoat dong kinh doanh hgp nhat
vao ngay két thuc ky ké todn nam. Chénh léch gitra gié tri
VND cua s0 lugng ngoai té cam két mua/ban theo ty gia ky
han va ty gié giao ngay dugc phan bd vao bao céo két qua
hoat dong kinh doanh hgp nhat theo phuang phap dudng
thang trong thdi gian hiéu luc clia cac hdp dong nay.

Céc hgp déng hoan dai tién té la cac cam két mua va ban
cling mét lugng ngoai té vdi dong VND hodc véi mot ngoai
té khac vdi cung mot déi tac. Trong dé ngay thanh toan cua
hai giao dich 1a khac nhau va ty gia cla hai giao dich dudc
xac dinh tai ngay giao dich. M6t giao dich hoan doi tién té co
thé gom hai giao dich giao ngay, hai giao dich ky han hoac
mot giao dich giao ngay va mot giao dich ky han. Giao dich
hoan doi vdi ngoai té va dong VND phai cé it nhat mot giao
dich ky han. S¢ tién do chénh Iéch gitta hai ty gia cua hai
giao dich dudc ghi nhan vao ngay thanh todn cua giao dich
thr nhat nhu mét khodn muc tai san néu ducng va khoan
muc ng phai trd néu am trén bang can doi ké todn hgp nhat.
Chénh Iéch nay sé dugc phan bd theo phuang phéap dudng
thang vao bdo céo két qua kinh doanh hgp nhat trong suét
thai gian cua hgp dong hoén doi.

Céc hgp dong quyén chon ngoai té la giao dich khach hang
trd cho SeABank mét gid mua quyén chon dé SeABank ban
guyén cho phép khach hang thuc hién mua hodc ban mot
lUgng ngoai té trong tudng lai vdi ty gid da dugc xac dinh
tai ngay giao dich. Theo d6, khach hang cé quyén nhung
khong c6 nghia vu thuc hién giao dich mua ban da cam két.
Gia tri cam két dugc theo doi trén tai khoan ngoai bang tai
khoan muc “Cam két giao dich quyén chon”. Phi d4 tra cla
giao dich mua quyén lua chon sé dudc hach toan phan bo
theo dudng th&ng vao chi phi trong khoang thai gian tir khi
bat dau hiéu luc hgp déng dén ngay tat toan hgp déng.

(ii) Cac hgp déong hoan déi I3i suat

Céc hgp dong hoan déi 1ai suat la cac cam két thanh toan
khoan tién lai tinh theo 1ai suat tha noi hay 1ai suat co dinh
dudgc tinh trén cing mét khoan tién vén danh nghia. Gia tri
khodn vén danh nghia trong cac hgp dong hoan déi 1ai suat
mot dong tién khong dugc theo doi trén tai khoan ngoai
bang tai khodn muc “"Cam két hoan doi |4 suat”. Cac khoan
thu nhap va chi phi phat sinh |1ai phat sinh trén gia tri khoan
von danh nghta dugc ghi nhan vao béao céo két qua hoat
déng kinh doanh hgp nhat trén ca sd dén tich.

Dai vai cac hgp dong hodn doi |ai suat hai dong tién cé trao
da6i goc dau ky, gia tri khoan vén danh nghia dugc ghi nhan
trén bang can doi ké todn hgp nhat, cac khoan thu nhap va

chi phi vdi 1ai suat tuang Ung phat sinh dugc ghi nhan trén
€ s@ don tich.

Dai vai cac hgp dong hoan dai 1ai suat hai ddng tién chitrao
dai goc cudi ky, gia tri khodn von danh nghia dugc ghi nhan
trén bang can dai ké toan hgp nhat nhu cac khoan cam két
ky han ngoai té. Cac hgp dong nay dugc hach toan tuang tu
giong nhu céc hgp dong ky han. Cac khoan thu nhap va chi
phi véi 1ai suat tuong Ung phat sinh dugc ghi nhan vao béo
c4o két qua kinh doanh hgp nhat trén ca sd don tich

(j) Tai san cd dinh hitu hinh

(i) Nguyén gia

Tai san cd dinh hitu hinh dugc thé hién theo nguyén gia trir
di khau hao Ity k&. Nguyén gia ban dau cla tai san co dinh
hiru hinh bao gém gia mua, thué nhap khau, céac loai thué

mua hang khong hoan lai va chi phi lién quan truc tiép dé
dua tai san dén vi tri va trang thai hoat déng cho muc dich
strdung da du kién. Cac chi phi phat sinh sau khi tai san c6
dinh hitu hinh d& dua vao hoat dong nhu chi phi stra chira,
bao dudng va dai tu dugc ghinhan vao bao céo két qua hoat
déng kinh doanh hgp nhat trong ndm phat sinh chi phi.
Trong trudng hgp cé thé chirng minh mét cach ré rang cac
khodn chi phi nay lam tang Igi ich kinh té trong tuang lai du
tinh thu dugc tlr viéc s dung tai san cd dinh hitu hinh vugt
trén murc hoat déng tiéu chuan da dugc danh gia ban day,
thi cac chi phi nay dugc vén hda nhu mét khoan nguyén gia
tang thém cla tai san co6 dinh hiru hinh.

(ii) Khau hao

Khau hao dugc tinh theo phuang phap dudng thidng dua
trén thai gian hitu dung udc tinh cda tai san c6 dinh hiru
hinh. Th@i gian hfu dung udc tinh nhu sau:

» Nha cUra va vat kién trac

« C4c tai san c6 dinh khac

(k) Tai san cd dinh v6 hinh

(i) Phan mém may vi tinh

Gid mua phan mém may vi tinh mdi ma phan mém nay
khong phai 1a mét bo phan gan két véi phan ciing cd lién
quan thi dugc vén hda va hach toan nhu tai san co dinh vo
hinh. Phan mém may vi tinh dugc khau hao theo phuadng
phap dudng thang trong vong tir 3 dén 15 n&dm.

(ii) Quyén sur dung dat

Quyén strdung dat dugc thé hién theo nguyén gia trir gia tri
hao mon Iy ké. Nguyén gia ban d3u clia quyén st dung dat
c6 thdi han bao gém gid mua va céc chi phi lién quan truc
ti€p t3i viéc cd dugc quyén st dung dat. Quyén st dung dat
¢4 thdi han dugc khau hao theo phuong phap dutng thang
theo thai gian thué hodc thdi gian st dung.

(I) Batdong san dau tu

Nguyén gia

Bat dong san dau tu cho thué dugc thé hién theo nguyén
gia trir di gid tri hao mon Iy ké&. Nguyén gia ban dau cuia bat
dong san dau tu cho thué bao gdm gia mua, chi phi quyén
str dung dat va céc chi phi lién quan truc ti€p dén viéc dua
tai san dén diéu kién can thiét dé tai san co thé hoat dong
theo céch thirc da du kién bdi Ban Tong Giam ddc. Cac chi
phi phat sinh sau khi bat dong san dau tu cho thué da dugc
dua vao hoat dong nhu chi phi stfa cha va bdo tri dugc ghi
nhan vao bdo céo két qua hoat dong kinh doanh hgp nhat

trong ndm ma céc chi phi nay phat sinh. Trong cac trudng
hgp co thé ching minh mdt cach rd rang rang cac khoan
chi phi nay lam tang Igi ich kinh té trong tucong lai du tinh
thu dugc tur bat déng san dau tu cho thué vugt trén mirc
hoat dong tiéu chuan theo nhu danh gia ban dau, thi cac chi
phinay dugc vén hda nhu mot khoan nguyén gia tdng thém
clia bat dong san dau tu cho thué.

Khau hao
Kh&u hao dudgc tinh theo phucng phap dudng thdng trong
vong tu 10 dén 20 nam.

(m) Cac tai san Co khac

C4c tai san C6 khac, ngoai cac khoan phai thu ti hoat dong
tin dung, dugc phan anh theo gia goc trir di du phong rdi ro
cho céc tai san co néi bang.

D0 vdi céc tai san Co khac khong dugc phan loai la tai san
¢ rui ro tin dung va da qua han thanh toan, SeABank thuc
hién trich lap du phdong theo thdi gian qua han hodc theo
du kién tén that cd thé xay ra trong trudng hop céc khoan
nd phai thu da qud han thanh toan va cac khoan ng phai thu
chua dén han thanh todn nhung cé kha nang khong thu hoi
dudc dung han. Chi phi du phong phat sinh dugc hach toén
vao chi phi hoat dong trong nam.

Mtrc trich du phong theo thdi gian qua han nhu' sau:
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THO1 GIAN QUA HAN MUC TRICH DU PHONG

« Trtrén sau (06) thang dén dudi mot (01) nam

o TUrba (03) ndm trd 1én

(n) Tién guri cua khach hang
Tién guri khach hang dugc ghi nhan theo gia géc.

(0) Von tai trg, iy thac dau tu, cho vay TCTD chiu ruiro
Céac khodn nhan Uy thac ma SeABank chiu rui ro 1a cac
khoan nhan tai trg, Gy thac dau tu, cho vay dé str dung theo
cac muc dich chi dinh, SeABank co trach nhiém hoan tra
von nay khi dén han, SeABank ghi nhan sd vén nhan dugc
la mét khoan von tai trg, Uy thac dau tu, déng thoi ghi nhan
céc hoat dong dau tu, cho vay vao béo cdo tai chinh hgp
nhat clia SeABank.

(p) Giay t0 c6 gia da phat hanh

Gidy td cd gid da phat hanh dugc ghi nhan theo gia goc trir
céc khoan phan bé phu tréi va chiét khdu. Gia gbc cla gidy
tG cd gia da phat hanh bao gdm so tién thu dudgc tur viéc
phat hanh trur di cac chi phi truc ti€p co lién quan dén viéc
phat hanh.

TY LE TRICH LAP HANG NAM SO DU TOI PA

QuY du'trif b6 sung von diéu 1é
QuY du phong tai chinh

5% Igi nhuan sau thué

10% Igi nhuén sau thué

(q) Cac khoan phai tra khac
Céc khoan phai tra khac dudc phan anh theo gia goc.

(r) Vén c6 phan

C6 phiéu phé théng

COo phiéu phé thong dudgc phan loai la vén chi s hiru. Cac
chi phi phat sinh truc tiép lién quan dén viéc phat hanh cé
phiéu pho théng dudc ghi nhan nhu mot khodn giam trir
vao von chd sd hitu.

(s) Cac quy du trit

(i) Cac quy du trir cia Ngan hang

Theo Nghi dinh s6 93/2017/ND-CP do Chinh phd Viét Nam
ban hanh ngay 7 thang 8 ndm 2017 vé ché dd tai chinh doi
V@i cac to chire tin dung (“Nghi dinh 93"), Ngan hang phai
trich 1ap cac quy nhu sau trudc khi phan phai Igi nhuan:

100% v6n diéu 1&

Khong quy dinh

QuY du phong tai chinh dung dé bu dap tén that tai chinh
phat sinh trong qua trinh hoat dong kinh doanh. Quy du
phong tai chinh va quy du trif bo sung von diéu 1é khong
dudgc phép phan phéi va dugc ghi nhan nhu mot phan cla
von chu sd hitu.

Cac quy khac thubc von chu sé hitu dugc phan bo tu |gi
nhuén sau thué (chua hgp nhat). Viéc phan bo tir Igi nhuan
sau thué cho cac quy nay dugc Pai Hoi dong C6 dong phé
duyét. Cac quy khac thudc ngudn von chu s@ hitu khong
dudgc quy dinh bdi luat phap va dugc phép phan phéi hét.

(ii) Cac quy du trir cia céng ty con

Céng ty TNHH M6t thanh vién Quan ly ng va Khai thac
tai san SeABank

Theo Thong tu's6 27/2002/TT-BTC do B6 Tai chinh ban hanh
ngay 22 thang 3 ndm 2002, Cong ty dugdc yéu cau thuc hién
trich 1ap céc quy tudng tu nhu Ngan hang.

Céng ty Tai chinh TNHH M§t thanh vién Bu'u dién

Theo Nghi dinh s6 93/2017/ND-CP, Cong ty phai trich 1ap
cac quy nhu sau trude khi phan phéi lgi nhuén:

TY LE TRICH LAP HANG NAM SO DU TOI PA

Quy du'trif b6 sung von diéu 1é
Quy du phong tai chinh

5% Igi nhuan sau thué

10% Igi nhuén sau thué

100% v6n diéu 1&

Khong quy dinh
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Quy du phong tai chinh dung dé bu dp ton that tai chinh
phat sinh trong qua trinh hoat doéng kinh doanh. Quy du
phong tai chinh va quy du trif b6 sung vén diéu 1é khong
dudc phép phan phéi va dugc ghi nhan nhu mot phan cua
von chd sd hitu.

(t) Doanh thu

(i) Thu nhap i

Thu nhap 1ai dugc ghi nhan trong bdo céo két qua hoat
dong kinh doanh hgp nhat trén co'sd don tich, ngoai trir tién
15i tir cac khoan ng dugc phan loai ti Nhdm 2 dén Nhém 5
dugc trinh bay tai Thuyét minh 3(h) va cac khoan ng dugc
gilr nguyén nhédm ng dui tiéu chuan do thuc hién chinh sach
clia Nha nudc dugc ghi nhan khi Ngan hang thuc su thu
dugc. SO 13i du thu cla cac khoan ng nay dugc xuat toan
va dudc ghi nhan ngoai bang. Thu nhap lai clia cac khoan
ng nay dugc ghi nhan vao béo céo két qua hoat dong kinh
doanh hgp nhat khi thu dugc.

(ii) Thu nhap tir hoat déng dich vu
Thu nhap tir hoat dong dich vu dudc ghi nhan trong bao céo
két qua hoat déng kinh doanh hagp

(iii) Thu nhép tir dau tu

Thu nhap tu kinh doanh ching khoan dugc xac dinh dua
trén murc chénh léch gid ban va gia tri ghi sé cua ching
khoanng.

Thu nhap tir ¢c6 tdc bang tién duge ghi nhan trong bao céo
két qua hoat déng kinh doanh hgp nhat khi quyén nhén co
tlc clia SeABank dugc xac lap

Co tlc dugc nhan dudi dang cd phiéu, cd phiéu thudng
va quyén mua c0 phiéu cho céc c6 dong hién tai, cd phiéu
dugc chiatiIgi nhuén chua phan phoi khéng dugc ghinhan
la mot khoan tang gia tri khoan dau tu va thu nhap khong
dugc ghinhan trong bao céo két qua hoat dong kinh doanh
hgp nhat. Khi nhan dugc cé tic bang co phiéu, SeABank chi
theo déi s6 lugng c6 phiéu tang thém trén thuyét minh bao
c4o tai chinh hdp nhat.

CO t'c nhan dugc lién quan dén giai doan trude khi mua
khodn dau tu dugc ghi giam vao gi tri ghi s6 ciia khoan
dau tu.

(u) Chi phi lai
Chi phi 1ai dugc ghi nhan trong bao céo két qua hoat dong
kinh doanh hgp nhat trén ca sd don tich.

(v) Chi phi hoat dong dich vu
Chi phi hoat dong dich vu dugc ghi nhan trong béao céo két
qua hoat dong kinh doanh hgp nhat khi phat sinh.

(w) Cac khoan thanh toan cho thué hoat dong
Cac khoan thanh todn cho thué hoat dong dugc ghi nhan
vao béo céo két qua hoat dong kinh doanh hgp nhat theo

phuang phap dudng thang dua trén thdi han ctia hgp dong
thué.

(x) Thué

Thué thu nhap doanh nghiép tinh trén Igi nhuan clda nam
bao gom thué thu nhap hién hanh va thué thu nhap hoan
lai. Thué thu nhap doanh nghiép dugc ghi nhan trong béo
céo két qua hoat dong kinh doanh hgp nhat.

Thué thu nhap hién hanh 13 khoan thué du kién phai nop
dua trén thu nhap chiu thué trong ndm, st dung cac muc
thué suat cé hiéu luc tai ngay két thuc ky ké todn nam, va
céc khoan diéu chinh thué phai ndp lién quan dén nhifng
nam trudc.

Thué thu nhap hoan lai dugc tinh theo phuang phap bang
can d6i ké toan cho cac chénh léch tam thai gilfa gié tri ghi
s0 cho muc dich béo cdo tai chinh va gia tri sif dung cho
muc dich tinh thué cda cac khoan muc tai san va ng phai
trd. Gia tri cla thué thu nhap hoan lai dudc ghi nhan dua
trén cach thirc du kién thu hoi hodc thanh toan gié tri ghi s6
clia cac khodn muc tai san va ng phai tra sir dung cac muc
thué suat ¢ hiéu luc hodc cd ban cé hiéu luc tai ngay két
thuc ky ké toan nam.

Tai san thué thu nhap hoan lai chi dugc ghi nhan trong
pham vi chac chan co6 dud Igi nhuén tinh thué trong tucng
lai dé tai san thué thu nhap nay cd thé st dung dugc. Tai
san thué thu nhap hoan lai dugc ghi giam trong pham vi
khong con chac chan la cac Igi ich vé thué lién quan nay sé
sr dung dugc.

(y) Cac bénlién quan

Céc bén lién quan cla SeABank bao gdm céc trudng hop

sau day:

« Ngugiquan ly, thanh vién Ban Kiém soét clia SeABank;

e T0 chlfc, cd nhan sa hifu tir 5% von diéu |é hodc von co
phan co quyén biéu quyét trd 1é tai SeABank;

e Vg, chong, cha, me, con, anh, chi, em cla ngudi quan
ly, thanh vién Ban Kiém soét, thanh vién gdp von hodc
c0 dbng sd hiru tir 5% von diéu 1é ho&c von cb phan cé
guyén biéu quyét trd 1én clia SeABank;

o Céac doanh nghiép do cac ca nhan trén nam truc tiép
hoac gian ti€p phan quan trong quyén biéu quyét hoac
thong qua viéc nay nguci dé co thé cd anh hudng dang
ké tdi doanh nghiép. TruGng hgp nay bao gom nhirng
doanh nghiép dugc sd& hitu bdi nhirng ngudi lanh dao
hoac céc co déng chinh ciia Ngan hang va nhirng doanh
nghiép cé chung mét thanh vién quan ly cha chot vai
Ngan hang;

e Céanhan dugc Uy quyén dai dién phan von gop, co phan
cho SeABank.

(z) L&i co ban trén co6 phiéu

SeABank trinh bay |4i co ban trén cé phi€u cho cac co phiéu
phé thong. Lai co ban trén cé phiéu dugc tinh bang cach 1ay
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I&i hodc 16 thudc vé co ddng phé thdng clia SeABank chia
cho s6 lugng c6 phiéu pho thong binh quan gia quyén luu
hanh trong nam.

L&i suy giam trén co phiéu dugdc xac dinh bdng cach diéu
chinh 13i hodc 16 thudc vé c6 déng phé thong va sé lugng
¢0 phiéu pho thong binh quan dang luu hanh co tinh dén
cac anh hudng cua c6 phiéu pho théng tiém nang, bao
gobm trai phiéu co thé chuyén doi va quyén mua cé phiéu.
Tai nngay 31thang 12 ndm 2021 va cho nam két thuic cung
ngay, SeABank khong c6 cd phiéu pho thong tiém ndng nén
viéc trinh bay |4i suy giam trén co phiéu khong ép dung.

(aa) Bao cao bo phan

M6t b6 phan 1a mot hgp phan cd thé xac dinh riéng biét
clia SeABank tham gia vao viéc cung cap cac san pham
hodc dich vu lién quan (bd phan chia theo hoat dong kinh
doanh), ho&c cung cap san pham hoéc dich vu trong mot
moi trudng kinh té€ cu thé (b6 phan chia theo khu vuc dia
ly), m&i bd ph&n nay chiu rdi ro va thu dudc Igi ich khac biét
vdi cac bd phan khac. M3u bao cédo bd phan chinh yéu cuia
SeABank |a dua theo bd phan chia theo hoat dong kinh
doanh.

(bb) Cac cam két va ng tiém an

Tai bat cUf thai diém nao SeABank ciling c6 cac cam két cap
tin dung chua thuc hién. Cac cam két nay ¢ dudi dang céc
khoan cho vay va thau chi d dugc phé duyét. SeABank
cling cung cap cac bao lanh tai chinh va thu'tin dung dé bao
lanh viéc thuc hién hgp dong cla khach hang doi véi bén
thi ba. Nhiéu khoan cam két va ng tiém an sé déo han ma
khong phat sinh bat ky mdt phan hay toan bo mot khoan
tam ('ng nao. Do do cac khoan cam két va ng tiém an nay
khong nhat thiét phan anh ludng luu chuyén tién té du kién
trong tuang lai.

(cc) S6 du bang khéng

C4c khoan muc hay s6 du dugc quy dinh trong Quyét dinh
s0 16/2007/QD-NHNN ngay 18 thang 4 ndm 2007 ("Quyét
dinh 16") clia Thdng déc NHNNVN vé ché do béo céo tai
chinh dai véi cac To chirc tin dung va Thong tu' s 49/2014/
TT-NHNN ngay 31 thang 12 ndm 2014 (“Théng tu 49") cla
Théng doc NHNNVN stfa doi, bd sung moét s6 diéu khoan
clia Ché do6 bao céo tai chinh doi véi cac to churc tin dung
ban hanh kém theo Quyét dinh 16, Quyét dinh s6 479/2004/
QB-NHNN ngay 29 thang 4 ndm 2004 va hé thdng tai khoan
ké toan céac to chirc tin dung ban hanh kem theo ma khong
dugc thé hién trong béo céo tai chinh hgp nhat nay thi dugc
hiéu la co s6 du bang khong.

(dd) Cac cong cu tai chinh

Nham muc dich duy nhat la cung c8p cac théng tin thuyét
minh vé tam quan trong cla cac cong cu tai chinh doi vdi
tinh hinh tai chinh va két qua hoat dong kinh doanh cua
SeABank, tinh chat va murc d6 rdi ro phat sinh tif cac cong cu
tai chinh, SeABank phan loai cac cong cu tai chinh nhu' sau:
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(i) Tai san tai chinh
Tai san tai chinh dudc xac dinh theo gia tri hgp ly
théng qua bao cdo két qua hoat déng kinh doanh
Tai san tai chinh dugc xac dinh theo gid tri hdp ly théng qua
bao cdo két qua hoat dong kinh doanh la mot tai san tai
chinh thoa man mot trong cac diéu kién sau:
 Tai san tai chinh dugdc phéan loai vao nhom ndm gilr dé
kinh doanh. Tai san tai chinh dugc phan loai vao nhém
nam gilr dé kinh doanh, néu thoa man mot trong cac
diéu kién sau:
 tai san dugc mua chu yéu cho muc dich ban lai trong
thai gian ngan;
-6 bang ching vé viéc kinh doanh cong cu d6 nham
muc dich thu Igi ngan han; ho&c
- cbng cu tai chinh phai sinh (ngoai trir cdc cong cu tai
chinh phai sinh dugc xac dinh la mot hgp dong bao
lanh tai chinh hodc mot cong cu phong ngura rdi ro
hiéu qua).
 Taithagi diém ghi nhan ban dau, SeABank xép tai san tai
chinh vao nhom tai san tai chinh dugc xac dinh theo
gia tri hgp ly thong qua béao céo két qua hoat dong kinh
doanh.

Céc khoan dau tu nam giilr dén ngay dao han

Céac khoan dau tu' nam gitr dén ngay déo han 13 céc tai san

tai chinh phi phai sinh véi cac khoan thanh toan co dinh

hodc cé thé xac dinh va co ky ddo han co dinh ma SeABank
coy dinh va cé kha nang gitr dén ngay déo han, ngoai trur:

e Cac tai san tai chinh ma tai thagi diém ghi nhan ban dau
da dugc SeABank x€p vao nhém tai san tai chinh dugc
xac dinh theo gia tri hgp ly thong qua béo céo két qua
hoat dong kinh doanh;

o cactaisan tai chinh da dugc SeABank xép vao nhom tai
san san sang dé ban;

e C&c tai san tai chinh thda man dinh nghia vé cac khoan
cho vay va phai thu.

Céac khoan cho vay va phai thu

C4c khoan cho vay va phai thu |a céc tai san tai chinh phi

phai sinh vdi cac khoan thanh toan co dinh hodc cd thé xac

dinh va khéng dugc niém yét trén thi truang, ngoai trur:

e céckhodn ma SeABank cé y dinh ban ngay hodc sé ban
trong tuang lai gan dudc phan loai la tai san nam gilr vi
muc dich kinh doanh, va cac loai ma tai thoi diém ghi
nhan ban dau dugc SeABank xép vao nhom tai san tai
chinh dudc xac dinh theo gia tri hgp ly thdng qua bdo
c4o két qua hoat dong kinh doanh;

e c4c khoan dudgc SeABank xép vao nhom tai san san
sang dé ban tai thai diém ghi nhan ban dau; hoic;

o céac khoan ma SeABank c6 thé khong thu hoi dugc phan
I6n gid tri dau tu ban dau, khong phai do suy giam chat
lugng tin dung, va dudc phan loai vao nhom tai san sén
sang dé ban.

Tai san tai chinh sdn sang dé ban
Tai san tai chinh sn sang dé ban 1a céc tai san tai chinh

phi phai sinh dugc xac dinh 13 s&n sang dé ban hodc khong

dudc phan loai la:

e cdc tai san tai chinh dugc xac dinh theo gia tri hgp ly
théng qua bao céo két qua hoat dong kinh doanh;

o cac khoan dau tu nam gilr dén ngay déo han; hoac

e céckhoan cho vay va phai thu.

(ii) Ng phai tra tai chinh
Ng phai tra tai chinh du'gc xac dinh theo gia tri hgp ly
théng qua bao cdo két qua hoat déng kinh doanh
NG phai tra tai chinh dugc xac dinh theo gia tri hdp ly thong
gua bédo cdo két qua hoat dong kinh doanh |a mot khoan
nd phai tra tai chinh thda man mot trong cac diéu kién sau:
« N0 phai tra tai chinh dugc phan loai vao nhom nam gir
dé kinh doanh. Ng phai tra tai chinh dugc phan loai vao
nhom nam gill dé kinh doanh, néu:
- khoan ng dé dugc tao ra chi yéu cho muc dich mua lai
trong thaoi gian ngan;
- c6 bang chiing vé viéc kinh doanh cong cu d6 nham
muc dich thu Igi ngan han; ho&c
-1a cbng cu tai chinh phai sinh (ngoai trir cac cong cu

4. TIEN MAT VA VANG

tai chinh phai sinh dugc xac dinh 1a mot hgp déng bao
lanh tai chinh hodc mo6t cong cu phong ngura rui ro
hiéu qua).

o Taithaidiém ghinhan ban dau, SeABank xép ng phaitra
tai chinh vao nhdm ndg phai tra tai chinh dudc xac dinh
theo gia tri hgp ly thong qua béo céo két qua hoat dong
kinh doanh.

Ng phai tra tai chinh du'gc xac dinh theo gia tri phan
bé

C4c khoan ng phai tra tai chinh khong dugdc phan loai vao
nhém ng phai tra tai chinh dugc xac dinh theo gia tri hgp ly
thong qua bao céo két qua hoat dong kinh doanh sé dugc
phan loai vao nhom céc khoan ng phai tra tai chinh dugc
xac dinh theo gia tri phan bo.

Viéc phan loai cac cong cu tai chinh ké trén chi nhdm muc
dich trinh bay va thuyé&t minh va khéng nham muc dich mé
td phudng phap xac dinh gia tri cla cac cong cu tai chinh.
Cac chinh sach ké toan vé xac dinh gia tri clia cac cong cu
tai chinh dugc trinh bay tai cac thuyét minh lién quan khac.

31/12/2021 31/12/2020
Triéu VND Triéu VND

Tién mat b&ng VND 799.608 720715
 Tiénmatbingngoait 276213 201306
wvangtiente 207 207

1.076.028 1.012.228

5. TIEN GU1 TAI NGAN HANG NHA NUGC

31/12/2021 31/12/2020Triéu
Triéu VND VND

Tién guri tai NHNNVN bang VND 2.543.854 2.062.314
. TiéngitaiNHNNVNbangngoaitt 2230506 1287045
© Tiéngdfikhee . 28000 25000

4.799.360 3.374.359
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Theo quy dinh clia NHNNVN vé du trif bat budc, cac ngadn  thang phai khong dugc thdp han binh quén s6 du tién gui 7. CHUNG KHOAN KINH DOANH
hang dugc phép duy tri mot s6 du tha ndi tai tai khoan du khach hang ca nhan va doanh nghiép cla thang trude nhan

trif b4t budc ("DTBB"). S6 du binh quan du' trif b4t budc hang  vdi ty 1é du' trir bat budc tuang Ung.
31/12/2021 31/12/2020
Ty 1& DTBB tai thdi diém két thiic ndm nhu sau: Triéu VND Triéu VND

— —— n Chirng khoan ng
LOAITIEN GU TY LE DU TRU BAT BUQC Trai phiéu Chinh pht 8.544.746 1.296.581
. 31/12/2021 31/12/2020 Trai phi€u do c&c TCTD trong nudc phat hanh 3.045.688 659.570
Trai phi€u do céc t6 chirc kinh té trong nudc phat hanh 1.503.575 727508
Tién guii bang ngoai té khac VND cd thai han dudi 12 thang 8,00% 80006 L :
Tién glfi bang ngoai té khac VND cd thai han tir 12 thang trg 1én 6,00% 600% 1 30940092683659
Tién guii bang VND c6 thai han dudi 12 thang 3,00% 3,00% Chirng khoan vén
Tién gufi bang VND c6 thdf han tir12 théng tré én 100% wo0% e O N
Du phong rui ro chirng khoan kinh doanh
Du phong chung trai phiéu doanh nghiép chua niém yét (11.277) (4.765)
Du phong giam gia ching khodn kinh doanh (102) (7.306)
6. TIENGUIVACHOVAY CACTCTD KHAC '
(1.379) (12.077)
31112/2021 31112/2020 13.082.630 2.693.849
Trieu VND Trieu VND
Tién giri khéng ky han Trang thai niém yét tai thai diém cudi ndm nhu sau:
Tién guii khong ky han bang VND 12.264.081 50126
Tién gui khong ky han bang ngoai té 728.371 679.963 31/12/2021 31/1?/2020
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ Triéu VND Triéu VND
Tiénguficoky han P4 niém yét 9.076.713 1.619.482
Tién gui co ky han bang VND 18.358.240 21.964.690
Tién gui c6 ky han bang ngoai té 3.882.800 2.946.400
''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 22241040 24911090 8. CHO VAY KHACH HANG
Cho vay cac TCTD khac bing VND 5.083.507 100.000 Trieu VND Trieu VND
e vy Gae TETDMEE beig rgeel 2 L2ISLTS - Cho vay céc t6 chic kinh t&, ca nhan trong nudc 127,202,660 108.463.097
42.590.477 25.741179 Céc khoan tra thay khach hang 5.761 -
Cho vay céc to chic kinh té va ca nhan nudc ngoai 379.738 406139
Taingay 31thang 12 nam 2021va ngay 31thang 12nam 2020,  khac thudc Nhém 1- Ng du tiéu chuan. 127.588.159 108.869.236

toan bd tién guri cd ky han va cho vay céc to chic tin dung  Lai suat ndm tai thai diém cudi nam nhu sau:

31/12/2021 31/12/2020
% [nam % [nam

Tién gui c6 ky han bang VND 110% - 5,00% 012%-1,50%
~ Tiénglicékyhanbingngoaitt 010%-050% 025%-070%
 ChovaybdngvND  025%-27%  150%
~ Chovaybingngoaitt 020%-15% Khong apdung -
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Phéan tich chat lugng du ng cho vay:

Triéu VND Triéu VND
31/12/2021 31/12/2020
Nhdm 1- Ng du tiéu chuan 125.274.231 106.725.902 Triéu VND Triéu VND

Phéan tich du ng cho vay theo nganh nghé kinh doanh:

__________ Nhém2-Ngeanchgy 209319 120861 N6ng lam nghiép, thily san 186.674 386188 035
Nhom 3 - Ng dudi tiéu chuan 345.515 306.776 Khai khoang 1182.702 0,93 613.528 0,56
Nh6m 4 - Ng nghi ng 331680 380914 congnghiép ché bién, chétao 7857069 616 7679934 705
Nhom 5 - Ng c6 kha nang mat von 1427414 1.334.783 San xuat va phan phai dién, khi dot, nudc nong, hai nudc va 1.563.952 1,23 1173.278 1,08

127.588.159 108.869.236 diéu hoa khong khi

Xay dung 4.597.966 3,60 4.893.402 4,49

R A ) . ) . L L ) Ban budn, ban |é; stra chira 6 t6, xe may va xe c6 dong cd khac 21195.602 16,61 20.055.213 18,42
Viéc phén loai ng dugc thuc hién theo chinh sach k€ todn néu tai ThUYBE MINN B(N)(I). L -
Dich vu luu trd va an udng 10.969.642 8,60 9.452.275 8,68

31/12/2021 31/12/2020 Théng tin va truyén thong 2620737 2,05 3.496134 3,21
Trieu VND Trieu VIND | - -o0co0som000co0oam0oemnoam0seanoc0oaDDeansoaomoaiion: R e T T R :

] Hoat dong tai chinh, bao hiém 2.298.678 1,80 445664 041
Ng ngan han 72.328.675 53146.830 e e T i i

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Hoat dong kinh doanh bat dong san 5.845.064 458 5.875123 5,40
Ng trung han 27.424.345 30973169 e e e e

____________________ u g Hoat dong chuyén mon, khoa hoc va cdng nghé 7.990.560 6,26 8.577.045 788
N e s ISR el Gido duc va dao tao 4190 0,00 10157 001

127.588.159 108.869.236 Y t& va hoat dong trd gitip xa hoi 119.426 0,09 105.861 010
Nghé thuat, vui chdi, giai tri 7.585.494 5,95 6.586.426 6,05
Phan tich du’ nd cho vay theo doi tuong khach hang va theo loai hinh doanh nghlép Hoat déng lam thué céac céng ViéC trong cac hé 29.234.563 22,91 19.676.065 18,07

gia dinh, san xuat san pham vat chat va dich vu

31/12/2021 % 31/12/2020 % O -
_ Triéu VND - Triéu VND - ..... F .L:T"t.l-?-L.j"q"lJ"r:].q-?-l-J-?-.h?.-q-lja-.q-l-q"h ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- |

. ) Hoat dong dich vu khac 15.720.428 12,32 16.248.402 14,92
Cho vay cac to chirc kinh té
Cong ty nha nudc 1.447.697 113 1.517.713 1,39 127.588.159 100,00 108.869.236 100,00
Cong ty trach nhiém hifu han 42.546.685 33,35 37.024.433 34,01
Cong ty c6 phan cé han 50% von Nha nudc (Nha nudc 3105.530 2,43 508.317 0,47
chiém c6 phan chi phoi) 39,66 45672113 4195 Phan tich cho vay theo loai tién té
Cong ty c6 phan khac 50.595.918 0,02 18.052 0,02 i '
Doanh nghiép tu' nhan 155.845 0,34 443.275 0,41 Triéu VND Triéu VND
Doanh nghiép c6 von dau tu nudc ngoai 437743 0,03 44.432 0,04 Cho vay bing VND 124,552 865 106.438139
Hop tac xa va lién hiép hgp tac xa SEZ148 B e . i R
Cho vay bang ngoai té 3.035.294 2.431.097
Cho vay ca nhan 127.588159 108.869.236
H6 kinh doanh, cé nhan 29.234.563 22,92 23.366.417 21,46
Cho vay khac Lai suat nam tai thdi diém cudi ndm nhu sau:
Thanh phan kinh té khac 4.310 0,00 155.608 014
B
127.588.159 100,00 108.869.236 100,00 Triéu VND Triéu VND
Cho vay bang VND 3,56% -10,35% 3.7%-13,24%
Cho vay bang ngoai té 2,5% - 3,64% 2,5%-4,5%
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9. DU PHONG RUI RO CHO VAY KHACH HANG

Du phong rui ro cho vay khach hang bao gom: Thai han va |&i suat ndm clia cac chiing khoan dau tu sdn sang dé ban tai thdi diém cuéi ky bao cdo nhu sau:
TrcUMER THOUVINE KY HAN LAISUATNAM KY HAN LAISUATNAM
DU PRONg NN () el Tréi phigu Chinh ph 5 n&m - 30 nAm 2,2%-8,8% 5nam - 30 nam 2,3%- 8,8%
DU phbng CLI thé (“) 835412 365614 ’ ................ ” ......................................................................................................................................................................................................
Chung khoan ngdo cac TCTD Tnam-15nam 2,9%- 15% Tnam-15nam 2,7% - 15%
1.781.617 1108.322 khac trong nudc phat hanh
Ching khodn ng do cac TCKT 3ndm-5nam 9% -11% 3nd3m-5nam 9% -10,5%
(i) Bién dong du phong chung cdia du phong rui ro cho vay khach hang nhu sau: trong nuéc phat hanh
2021 2020 Chting chitién guii do cac TCTD 1nam -3 nam 2,9%-11,5% 1nam -3 nam 4,2%-11,5%
SO du dau nam 742.708 709.916
Duphongtnchlaptrongném ................................................................................................................... 203497 .................................... 32792 Phan tich chat lugng tréi phiéu doanh nghiép chua niém y&t dugc phan loai 1 tai san cé rdi ro tin dung:
SO du cudi ndm 946.205 742.708 31/12/2021 31/12/2020
Triéu VND Triéu VND
(i) Bién dong du phong cu thé ctia du phong rdi ro cho vay khach hang nhu' sau: Ng du tiéu chuéan 5.457.404 5.032.002

2021 2020 . P s e S ax
Du phong trich 1ap trong ndm 1.034.340 644.585 Triéu VND Triéu VND

St dung du phong trong n&m (564.542) (698.532) Trai phiéu do cac TCKT trong nudc phat hanh 663.222 319.364

SO du cudi ndm 835.412 365.614

Thai han va |ai sudt nam cla cac chiing khoan ng gilf dén ngay ddo han tai thdi diém cudi ndm nhu sau:

10. CHUNG KHOAN DAUTY _

(a) Ching khodn dau tu san sang dé ban Chirng khoan dau tu giif dén ngay dao han
_ Trai phi€u do cac TCKT trong nudc phat hanh 1ndm-10 ndm 8% - 8,90% 10 ndam 8,90%
Triéu VND Triéu VND
Chirng khoan ng
- Tra|ph|éuch|nhphu67o5572 ........................... 2 0800896
B L 1. D1/ PHONG RUIRO CHUNG KHOAN DAUTU
Chutng khoan ng do cac TCKT trong nudc phat hanh 5.457.404 5.032.002
..... Chu‘ngch|t|éngu|docacTCTDtrongnu‘dcphathanh21257833453114 _
Chu‘ngkhoanvﬁn ............................................................................................................................................................................................................. Triéu VND Triéu VND
© ChingkhodnVendocacTCKT trongnude phathamh 16117832 31818476 .Ddphongrdirochdngkhodnsansangdeban() B I Sl
..................................................................................................................................................................................... e DU phong i ro chifng khodn gitt dén ngay déo han 5 308 5 306
16.199.886 31.901137 CRIEPAY IR
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(i) Bién dong du phong rui ro chitng khoan s&n sang dé ban trong ndm nhu sau:
N3m két thidc ngay 31 thang 12 ndm 2021

Du phong chung Du phong cu thé Tong (i) Bién dong du phong gidm gia dau tu dai han nhu sau:
cho chirng khoan ng cho chirng khoan ng
Triéu VND Triéu VND Triéu VND Trieu VND Trieu VND
_ sGdwdaungm 36066 73 a7802 L. B S S A 2
DU phong trich 4p trong nam 4.865 (1.736) 39 Trichlapdyphongtrongném 143 1665
S6 du cudi nam 40.931 - 40.931 Hoan nhép du phong trong ndm (28.754) -
S6 du cudi nam 1.433 28.754

N3m két thidc ngay 31 thang 12 ndm 2020

Du phong chung Du phong cu thé
cho chirng khoan ng cho chirng khoan ng
san sang dé ban san sang dé ban
Triéu VND Triéu VND Triéu VND
o SOAUABUNEM s SBOB s B3Ot s |
Du phong trich lap trong nam 3.598 900 4.498
S6 du' cudi nam 36.066 1.736 37.802

. . 13. TAI SAN CO BINH HU'U HINH
12. GOP VON, AU TU DAI HAN '

N3m két thuc ngay 31 thang 12 ndm 2021
TriotVHE JroUVHE Nha clrava May méc | Phuadng tién Thiét bi

Cactaisan | Téngcéng

Céc khoan dau tu dai han khac (i) 86.534 131.666 vat kién triuc thiét bi van tai van phong codinh
Dy phong giam gia dau tu dai han (ii) (1.443) (28.754) N B N B h#tuhinhkhac|
''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' Trieu VND Trieu VND Trieu VND Triéu VND Triéu VND Triéu VND
85.091 102.912
Nguyén gia
(i) Chi tiét cac khoan dau tu dai han khac ctia SeABank tai thai diém cudi ndm nhu sau: S6 du dau ndm 18127 339.061 275.924 93.393 12.766 739.271
Tang trong nam = 91 41134 14.545 1.401 66.191

31/12/2021 31/12/2020 Thanh ly, nhugng ban = (89.167) (26.649) (8.864) (1.810) (126.490)

Giagoéc | Ty 1é nAm Gia g0 | T 16 11 |
Triéu VND giif Triéu VND gitr S6 du cudi nam 18127 259.005 290.409 99.074 12.357 678.972

Cong ty c6 phan thanh todn Quéc gia Viét Nam 3.300 1,06% ! 1,06% Hao mon Ity ké

S6 du dau nam 4.253 195193 168.569 77942 9.818 455.775
Khau hao trong nam 828 20.600 17.315 7617 709 47.069
Thanh ly, nhugng ban (72.817) (26.649) (8.864) (1.810) (110.140)
S6 du' cudi nam 5.081 142.976 159.235 76.695 8.717 392.704
Gia tri con lai

S6 du dau nam 13.874 143.868 107.355 15.451 2.948 283.496
S6 du' cudi nam 13.046 116.029 131174 22.379 3.640 286.268

Tai ngay 31thang 12 nam 2021, nguyén gia cac tai san c6 dinh hiru hinh da dudc khau hao hét nhung van dang dugc strdung
1a74.523 triéu VND (31/12/2020: 92.659 triéu VND).

Quy Bau tu Ching khoan Sai Gon A2

86.534 131.666
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N3m két thidc ngay 31 thang 12 ndm 2020

Nhaclrava May méc | Phuong tién Thiét bi Cactaisan | Téngcdng Nam két thic ngay 31 thang 12 nam 2020
vat kién trac thiét bi van tai van phong co dinh .
hiru hinh khac Quyén su Phan mém Tai san co dinh Tong cong
TrieuVND | TrieuVND | TrieuVND | Triéu VND TrieuVND | Triéu VND dung dat WEVATRGT vé hinh khac
. Triéu VND Triéu VND Triéu VND Triéu VND
Nguyén gia
S6 du dau nam 18.249 289.466 217.576 93.512 11.268 630.071 Nguyén gia
Tang trong nam - 49.833 59.885 3.613 1.498 114.829 SO du dau nam 396.100 290.251 10.630 696.981
Thanh ly, nhugng ban (122) (238) (1.537) (3.732) - (5.629) Mua trong nam - 58.564 4.072 62.636
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Giadm trong nam (18.105) - - (18.105)
S6 duf cusi nam 18127 339.061 275.924 93.393 12.766 7307l
........................................................................................................................................................................................................................................................ S6 du cudi nam 377.995 348.815 14.702 741512
Haomonliyké e [ (R
S6 du dau nam 3.539 174.373 156.905 74.331 9183 418.331 Hao mon liiy ké
Kh3au hao trong nam 836 21.058 13134 7.319 635 42.982 SO du dau nam = 130.414 7.735 138149
Thanh ly, nhugng ban (122) (238) (1.470) (3.708) - (5.538) Kh&u hao trong ndm - 23131 1.241 24.372
S6 du cudi nam 4.253 195193 168.569 77.942 90.818 455.775 S6 du' cudi nam = 153.545 8.976 162.521
Gia tri con lai Gia tri con lai
S6 du dau nam 14.710 115.093 60.671 19181 2.085 211.740 SO du dau nam 396.100 159.837 2.895 558.832
S6 du cudi nam 13.874 143.868 107.355 15.451 2.948 283.496 S6 du' cudi nam 377.995 195.270 5.726 578.991
14. TAI SAN CO DINH VO HINH 15. BAT PONG SAN PAU TU
N3m két thuc ngay 31 thang 12 ndm 2021 N3m két thuc ngay 31 thang 12 ndm 2021
Quyén sur Phan mém Tai san c6 dinh Tong cdng Quyén Nha ctra, Téng cdng
dung dat may vi tinh vo hinh khac sir dung dat vat kién truc
Triéu VND Triéu VND Triéu VND Triéu VND Nghin VND Nghin VND Nghin VND
Nguyén gia Nguyén gia
S0 du dau nam 377.995 348.816 14.701 741.512 So du dau nam 207.460 41.600 249.060
Mua trong nam - 47.006 816 47.822 Tang trong nam 2.222 4.917 7139
Thanh ly, nhugng ban (24.315) (4.384) (28.699) Gidm trong ném (181.400) (3.990) (185.390)
S6 du cudi nam 377.995 371.507 11133 760.635 S6 du' cudi nam 28.282 42.527 70.809
Hao mon liiy ké Gia tri hao mon liiy ké
S0 du dau nam - 153.545 8.976 162.521 So du dau nam - 8126 8126
Phan bo trong ndm - 26.493 1.360 27.853 Kh&u hao trong ndm - 1109 1109
Thanh ly, nhugng ban - (21.589) (4.385) (25.974) Gidm trong ném - (3.990) (3.990)
S6 du cudi nam - 158.449 5.951 164.400 S6 du' cudi nam - 5.245 5.245
Gia tri con lai Gia tri con lai
SO du dau nam 377.995 195.271 5725 578.991 SO du dau nam 207.460 33.474 240.934
S6 du' cudi nam 377.995 213.058 5182 596.235 S6 du cudi nam 28.282 37.282 65.564

Tai ngay 31thang 12 ndm 2021, nguyén gia cac tai san cd dinh vo hinh da dugc khdu hao hét nhung van dang dudc st dung
1 21.447 triéu VND (31/12/2020: 24.204 triéu VND).
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N3m két thidc ngay 31 thang 12 ndm 2020

Quyén Nha ctra, Tong cong (ii) Bién dong du phong rui ro cho céc tai san Cé nodi bang khac nhu' sau:
sUr dung dat vat kién triac
P Triéu VND Triéu VND
Nguyén gia
S6 du dau nam 206.694 41.600 248.294 S6 du dau nam 34.665 26.983
Tang trong nam 4.864 - 4864 T e TS T e e | T s |
Gidm trong nam (4.098) _ (4.098) Du phong trich [ap trong nam 6.429 7.682
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- S6 du cudi nam 41094 34.665
S6 du cudbi nam 207.460 41.600 249.060
Gid tri hao mon liiy ké 17. CAC KHOAN NGO CHiNH PHU VA NHNNVN
S6 du' dau nam = 6.777 6.777 )
e e | Triéu VND Triéu VND
SO du cubi ném - 8126 8126
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Vay NHNNVN 2172763 205.702
Gia tri con lai
S6 du dau nam 206.694 34.823 241.517 .
posticuois AU s 2B 18. TIEN GU1 VA VAY CAC TO CHUC TIN DUNG KHAC

o ——
16. TAI SAN CO KHAC Triéu VND Triéu VND

Tién guri khong ky han ctia cac TCTD khac

_ 31/12/2021 31/12/2020 .""??-T?-"V"’-\-l.? ---------------------------------------------------------------------------------------------------------------------------------------------------- ?-%-'-?-6"?:7-%-:.3-""-"""".-"-"""""""-""?:?"3-?"- .
TrieBRE TrictE Tién gtri c6 ky han ctia cac TCTD khac

Cac khoan phai thu Bang VND 20.939.489 20.719.640

Cac khoan phai thu n6i bo 410.722 360.036 Bang ngoai té 2.352.520 4.663.200

Céc khoan phai thu bén ngoai 1.581119 022791 L

TONGAS: g 36552732 .. 26388472

e Phai thu tién ban chi’ng khoén - 356.606 Vay cac TCTD khac

e Phai thu tir thu' tin dung trad chdm c6 thé thanh toan ngay (i) 1.339.893 235.873 Bang VND 17.889.112 16.863.643

e Cac khoan phai thu bén ngoai khac 241.226 330.312 Trong do:
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- « Vay chiét khau, tai chiét khdu 11.549.130 15.381.328

Cac khoan lai, phi phai thu 1.679.591 2.598.213 « Vay cdm co, thé chap 2.564.883 290.000
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Bang ngoai té 4.924154 264.558

TAISANCOKNAC e
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 22.813.266 17128.201

Chi phi chg phan b6 1.288.185 540.036

Tai sdn nhan gan ng cho TCTD 908.982 961.936 58.365.998 42.516.673

Lgi thé thuong mai 480.637 551.843

Tai san co khac 147.396 193.328

LA&i suat ndm tai thai diém cudi ndm nhu sau:

6.496.632 6128183
Céc khoan du phong rui ro cho cdc tai sdn Cé khac (ii) (41.094) (34.665) _ 31/12/2021 31/12/2020

6.455.538 6.093.518 Tién guri c6 ky han b&ng VND 115% - 3,6% 011% - 16%
o . . ) o o o X o L ) Tién guii c6 ky han bang ngoai té 0,2% - 0,45% 01%-0,75%
() Pay la cac khoan phai thu cac nha nhap khau la khach Theo do, Ngan hang thong qua ngan hang déi tac thanhtoan = S 0 R T
hang ctia Ngan hang khi sir dung san pham LC UPAS thu'tin - cho nguoi hudng (nha xuat khau) truéc ngay ddo hanbe Tienvaybangvno 08%-473%6 015%-566%
dung trd cham dugc phép trd ngay do Ngan hang phat hanh. ching turtrd cham va hudng phi dich vu thanh toan trudc. Tién vay b&ng ngoai té 0,53% - 2.9% 101% - 3,26%
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19. TIEN GUI CUA KHACH HANG L o ) o , o )
20. CAC CONG CU TAI CHINH PHAI SINH VA CAC KHOAN NQ TAI CHINH KHAC

31/12/2021 31/1?/2020 Chi tiét gia tri cac cong cu tai chinh phai sinh tai ngay cudi nam nhu sau:
Triéu VND Triéu VND

Tién guri khong ky han Tai ngay 31thang 12 nam 2021 Tai ngay 31thang 12 nam 2020
Tién gui khong ky han bang VND 7.839.549 9.631.981 - ; - - ; - ; - . .
Tién gtfi khong ky han bing ngoai té 660.476 1.462.499 Tong gia tri Tong gia tri ghi so Tong gia tri Tong gia tri ghi so
....................................................................................................................................................................................................................................................... cua hgp dong ké toan (theo ty gia cua hop dong ké toan (theo ty gia
Tién guri tiét kiém va tién giri c6 ky han (theotygiangay | taingay kétthicky| (theotygidngay | taingay két thicky
Tién guri tiét kiém va tién glfi cé ky han bang VND 98.931.537 100.005.510 hiéu luc hgp ké toan nam) hiéu lu'c hgp ké toan nam)
Tién gUi tiét kiém va tién glfi c6 ky han bang ngoai té 1118.662 1.529.638 dong) Taisan dong) Tai san
....................................................................................................................................................................................................................................................... Triéu VND Triéu VND Triéu VND Triéu VND
Tién guri von chuyén dung 350.626 359.074 )
....................................................................................................................................................................................................................................................... Giao dich ky han tién té 44.384185 4.052 33.847.379 45.006
Tién guti ky quy 883.787 287.895 Giao dich ky han i suét - - 6.391 (1)
109.784.637 113.276.597 Giao dich hoan doi tién té 92.696.124 (104.126) 47.238.782 99.584
Giao dich hoan doi i suat 3.478.270 52.270 4.304.914 25
140.558.579 (47.804) 85.397.466 144.604
Tién guri clia khach hang theo d6i tugng khach hang nhu sau:
31/12/2021 31/12/2020
Triéu VND Triéu VND
Céng ty nha nuéc 10.736.497 10.810173 21. PHAT HANH GIAY TO CO GIA
Cong ty trach nhiém hitu han 7.980.355 9.205.417
Cong ty C6 phan c6 trén 50% vén Nha nudc 7331166 4761087 31/12/2021 31/12/2020
......................... Tr|gu VND Tr|¢u VND
..... oGty CO AN KN e 10082426 12733275 Tréii phiéu c6 ky han
..... COng Y gD daNn o Ms&O7 18698 « Ti12 thang dén dudi 5 nam 9.900.000 950.000
B S Gkt « Trén 5 nadm 900.000 1.866.000
s L I £ A" Ching chi tién guri 8.253.200 4.248740
D X8 v e D O e X8 L a5415 el 19.053.200 7.064.740
Ho kinh doanh, ca nhan 66.614.614 74.574.823
Thanh phan kinh té khac 533.622 482689
109.784.637 113.276.597 L&i suat ndm tai thdi diém cudi ndm nhu sau:

Trai phiéu c6 ky han

» Trén 5 nam 7.80%-9,00% 8,50% -9,00%

Lai suat ndm tai thai diém cudi ndm nhu sau:

Tién gui khong ky han bang VND 0%-0,2% 0%-0,2% Chirng chi tién guri 3,60% - 8,60% 3,50% - 8,60%
B B I P
- 'T"i'é}%ﬂé't}i'é’é'i%'g/mﬁé'ﬁmﬁéﬁé"\')ﬁi'b ............................................................................................................ e
- Tlengu’lcokyhanbangngoeute .................................................................................................... I o
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22.CAC KHOAN NO KHAC

31/12/2021 31/12/2020
Triéu VND Triéu VND

Céc khoan phai tra n6i b 22.590 8.799
. Cackhoanphaitrabénngoai 3521362 3449752
""" Tongdé:

« L&i, phi ph3i tré 2.947.979 3.065.150

« Doanh thu chd phén bé 634 492

* Thué va cac khoan phai nép Ngén sach Nha nudc (Thuyét minh 40) 302.044 186.013

» Céc khodn phai trd khac 270.705 198.097
© Quykhenthuéngphaclgi 0877 13627
3.574.829 3.472.178
23.VON VA CAC QUY

Tinh hinh thay d6i von va cac quy clia SeABank cho nam két thdc ngay 31thang 12 ndm 2021 va 31thang 12 ndm 2020 nhu' sau:

Von Thangdu | Quydy | Quydutrir | Lgi nhuan | Tong cong
diéu lé véncoé | phongtai | bosung chua

phan chinh von diéu Ié | phan phai
TriéuVND | Triéu VND | Triéu VND | Triéu VND | Triéu VND | Triéu VND

So du tai ngay 1thang 1nam 2020 9.369.000 = 138.275 93715  1.324.852 10.925.842

S0 du tai ngay 31thang 12nam 2021 14.784.884 810.623 554.043 301.598 2.212116 18.663.264

(*) Ngay 17 thang 8 nam 2021, Ngan hang phat hanh co phiéu theo Chuang trinh Ii'a chon cho ngudi lao déng cia Ngan
hang vdi so lugng 1a 23.500.000 c6 phiéu. Ngay 29 thang 11 ndm 2021, Ngan hang phat hanh cé phiéu ra céng chiing cho
€0 dong hién hitu vdi sé lugng la 136.000.000 co phiéu.

SEABANK BAO CAQ THUONG NIEN 2021

24.VON cO PHAN

_ = B o T

S0 cO PHIEU TRIEU VND s0 cO PHIEU TRIEU VND

S6 lugng c6 phiéu da ban ra cong

ching
C6 phiéu phé thong 1.478.488.369 14.784.884 1.208.744.208 12.087.442

S6 ¢ phiéu dang luu hanh
C6 phiéu phé thong 1.478.488.369 14.784.884 1.208.744.208 12.087.442

Ménh gia clia mdi cé phiéu phd thong clia Ngan hang 14 10.000 VND. Mbi ¢6 phiéu phé théng tuang Ung vdi mot phiéu biéu
quyét tai cac cudc hop co dong clia Ngan hang. Cac ¢6 dong dugc nhan cd tirc ma Ngan hang cong b6 vao ting thai diém. Tat
¢4 c6 phiéu phd thong déu cé thir tu uu tién nhu nhau d6i vai tai san con lai cta Ngan hang. Cac quyén Igi cla cac co phiéu
da dugc Ngan hang mua lai déu bi tam dirng cho tdi khi ching dugc phat hanh lai.

25.cOTUC

Ngay 10 thang 6 nam 2021, Hoi dong Quan tri Ngan hang da thong qua Nghi quyét s6 675/2021/NQ-HDQT vé viéc trién khai
phuong an phat hanh co phiéu dé tra cé tiic cho cac cd déng hién hitu vdi ty 1€ 91206% tir ngudn Igi nhun sau thué tai ngay
31thang 12 nam 2020.

Theo bao cao két qua phat hanh cé phi€u dé tra cé tic ngay 5 thang 8 ndm 2021 guri dén Uy ban Chitng Khoan Nha Nudc,
Ngan hang da hoan tat viéc phat hanh 110.244.161 c6 phiéu dé tra cd tuc.

26. THU NHAP LAI VA CAC KHOAN THU NHAP TUONG TU

2021 2020
Triéu VND Triéu VND

Thu nhap 13i va cac khoan thu nhap tuong tu

Thu nhap Ii tién guri 1165.613 129.953
" Thunhaplaichovay 9720976 8.940567
 Thulaitrdautuchangkhoan 1751934 1484305
 Thunhéptinghiépvubaolanh 7283 45630
~ Thukhacthoatdongtindung 93142 95325

11.804.488 10.695.780

27. CHI PHi LAl VA CAC KHOAN CHI PHi TUGNG TU'

2021 2020
Triéu VND Triéu VND

Chi phi 1ai tién guri 5.820.082 6.478.058
~ Chiphilaiténvay w3714 13501
~ Chiphilaiphthanhgidytscégd 538819 965548
 Chiphikhacchohoatdengtindng 105780 76957
6.618.395 7.634.064
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28. LAI THUAN TU HOAT DONG DICH VU

Triéu VND Triéu VND
Triéu VND Triéu VND

Dich vu thanh toan va tién mat 184.938 149.658 . ] ] R
L&i tU’ mua ban chiing khoan dau tu 400.540 255.836
Dich vu ngan quy 5.41 8123
Dich vu dai ly bao hiém 249.392 135.267
Dich vu tu'van 237684 30.562
306.197 171.671
Dich vu khac 841694 199.069
1.519119 522.679
Chi phi hoat dong dich vu cho
Dich vu thanh toan va tién mat 59.645 55.884
Dich vu ngéan quy 18.290 17.364 32. LAl THUAN TU' HOAT PONG KHAC
Dich vu khac 295.297 93.233

Lai thuan tir hoat dong dich vu 373.232 166.481 . 2021 . 2020
Triéu VND Triéu VND

1.145.887 356.198 A . . 2
Thu nhap hoat dong kinh doanh khac

- ~ . R . Thu nhap ti cong tu tai chinh phai sinh khéac 294.620 267.810
29. LAl THUAN TU HOAT DONG KINH DOANH NGOAI HOI p e A
. * . Thu nhap tu' nhan ho trg - 821.517
Triéu VND Triéu VND [ o s e
Thu nhap hoat dong kinh doanh khac 437554 1152.398
Doanh thutirkinhdoanhngoaihei R s e e
. R Chi phi hoat dong kinh doanh khac
Hop dong tién té giao ngay 1182.391 692.217 . o ’ .
. Chi phitur cong tu tai chinh phai sinh khac (197.763) (191.832)
Cac cong cu phai sinh tién té 486.641 534132 . .
Chi vé hoat dong kinh doanh khac (59.277) (212.273)
Thu nhap kinh doanh vang 2.606 632 R s S U [
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Chi phi hoat dong kinh doanh khac (257.040) (404.105)
1.671.638 1.226.981 R s i
------------------------- Lai thuan tur hoat dong khac 180.514 748.293
Chi phi vé kinh doanh ngoai hoi
Hgp dong tién té giao ngay 77748 6.828
Céc cong cu phai sinh tién té 1.444.547 1145.424
Chi phi kinh doanh vang 457 =
1522752 1152.252 33. THU NHAP TU GOP VON, MUA CO PHAN
Lai thuan tir hoat dong kinh doanh ngoai héi 148.886 74.729
2021 2020
o - U _ U, _ Triéu VND Triéu VND
30. LAITHUAN TU MUA BAN CHUNG KHOAN KINH DOANH CO tl'c nhan dugc tir cac khoan gop vén, mua cé phan da nhan 3.710 4706
_ 2021 2020 " Laitrbancickhoandautvdaihen soa1 (@00)
Triéu VND Trieu VND 9.751 4.306
L&i t* mua ban chiing khoan kinh doanh 378.640 198.846
~ Létrmuabanchingkhoankinhdoanh (320869)  (67993)
Hoan nhap du phong rdi ro ching khoan kinh doanh 691
58.462 166.774
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34. CHI PHi HOAT DONG B X )
36. THUE THU NHAP DOANH NGHIEP

2021 2020
Triéu VND Triéu VND (a) Ghi nhan trong bao céo két qua hoat dong kinh doanh
Chi ndp thué va cac khoan phi, 1 phi 78.802 24.061
----------- 2021 2020
Chi phi cho nhan vién Triéu VND Triéu VND

« Chi ludng va phu cép 1.232.748 1.096.557 Chi phi thué hién hanh
o C4c khodn chi déng gdp theo Iudng 61.287 55.773 Nam hién hanh 662.020 368.471
* Chi trg cap 486 293
« Chi khac cho nhan vién 22.096 25.283 (b) D6 chiéu thué suat thyc té
""" LT ————
« Khau hao tai san c6 dinh 74.921 67.355 Triéu VND Triéu VND
« Chi khac vé tai san 338.261 286.354 | Widwaeitene GASSES | e AIEEE |
© Chichohoatdéngquanlycongvu B BSGAD | s LB
« Céng tac phi 18.321 16.350 .. Thunhapkhdng chiuthug i o50) ] S |
« Chi vat liéu v3 gidy t& in 37.048 44.503 e e er |
« Chi buu phi v dién thoai 41.315 33325 Digu chinh Iginhuan do hgp nhétbdo céotaichinh LN
« Chi khéc cho hoat déng quan 1y 312.401 233.042 et (o UEHIER
662.020 368.471

P : (c) Thué suat ap dung
Phan bé Igi thé thuong mai 71.206 71.206

2.529.414 2177.375 Ngan hang cé nghia vu nép thué thu nhap doanh nghiép cho Nha nudc theo mutc thué suat bang 20% Igi nhuén tinh thué
R B (2020: 20%). Viéc quyét toan thué thu nhap doanh nghiép phu thudc vao su kiém tra va phé duyét ctia cd quan thug.

35. NGHiA VU NGO TIEM AN VA CAC CAM KET BUA RA

Triéu VND Triéu VND

Gid tri theo Tién guri Gid tritheo | Gid tritheo Tién gui Gid tri theo (i) Lgi nhudn thudn thuéc vé c6 déng phé théng
Triéu VND Triéu VND
Baolénhvayvén ....... T I T .. S8188) ) N Ldi nhuan thuan thudc vé c6 dong pho thong 2.606.518 1.360.465
..9.‘?.'.”.’.‘..'f?.t..‘t’;.i."?‘?..‘?'.if.r.‘..ﬁ.‘f’.i...q.‘.’.ﬁi ...................................................................................................................................................................................................... Trich I4p quy khen thusng phaclgi -~ 18419 | (22.301)
Camkétmuangoaité [ I E | D N >41.303 2.588.099 1338164
e Cam két ban ngoai té 625.751 = 625.751 447.726 = 447.726
«Camkétmua-giao 47.849.800 - - 47849.800 30139120 - 30139120
dich hodn ddi tién té
‘e Cam két ban -giaodich  44.526.580 - - 44526580 23.652.400 - - 23.652.400
hodn doi tién té
Camkéttrongnghiépvul/C 1828529 | (45970) 1782559 | 683086 (25.443) 657643
‘Bdolanhkhac . 4468758  (240751) 4228007 2713327  (145382)  2.567.945
Hopdonghoanddilaisust 8089470 - - 8089470 9805803 - 9805803
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(ii) S6 cd phiéu phé théng binh quéan gia quyén

2020 2020 40. TINH HINH THU'C HIEN NGHIA VU D01 V31 NGAN SACH NHA NU'GC

(datrinhbay | (nhu da trinh bay . . . 3 .
lai) trudc day) Nam két thuc ngay 31 thang 12 nam 2021

C6 phiéu phé thong da phat hanh ndm trudc mang sang 1.208.744.208 936.900.000 936.900.000 11/2021 S6 phat sinh S6danop 31/12/2021
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ trong nam trong nam
Anh hudng ctia s c6 phiéu phd thdng phat hanh ndm 2022 106.128.585 96.200.258 - Trieu VND Trieu VND Trieu VND Trieu VND
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Phai tra Ngan sach Nha nuéc
Anh huo la SO co phi€u pho tho hat hanh ndam 2021 92.296.000 71.271.261 - e e g e e e
B i Il I A Thué gia tri gia tang 3923 109,528 (92.095) 21356
Anh hudng ctia s6 ¢6 phiéu phé théng phat hanh dé tra c6 110.244.161 110.244.161 -  Thuéthunhapdoanhnghiep - 176098 662020  (566024) 272,094
trcndm 2021 e 0 S i I
__________ C nam Thué thu nhap ca nhan 5.992 97188 (94.586) 8.594
Anh hudng clia s8 c6 phiéu phé thdng phat hanh dé tra cé - 131.166.000 131.166.000 Céc loai thué khac - 13.056 (13.056) -
tdc ndm 2020
__________ Y K I R 186.013 881.792 (765.761) 302.044
Anh hudng clia s& c6 phiéu phé thong phat hanh ndm 2020 - 29.677.321 29.677.321 ’
N&am két thuc ngay 31 thang 12 nam 2020
tSé IUQ’n9 binh quan gia quyén cua co phiéu pho théng 1.517.412.954 1.375.459.001 1.097.743.321 1/1/2020 S6 phat sinh S6 da nop 31/12/2020
rong nam trong nam trong nam
Triéu VND Triéu VND Triéu VND Triéu VND
(iii) L&i cd ban trén cé phiéu Thué gié tri gia tang 3.506 37.358 (36.941) 3.923
2020 2020 Thué thu nhap doanh nghiép 169.414 368.471 (361.787) 176.098
(datrinhbay | (nhu da trinh bay Thué thu nhap ca nhan 5710 93.621 (93.339) 5.992
E])) UIGOGE I 00000 RS ———————— N WS———————————————— ———————-—A F——————
o o C4c loai thué khac - 20.541 (20.541) -
Lai cd ban trén co phiéu (VND/co phiéu) 1.706 973 1.219
178.630 519.991 (512.608) 186.013
38.TIEN VA CAC KHOAN TUONG DUONG TIEN 41. CAC GIAO DICH VA SO DU CHU YEU V&1 CAC BEN LIEN QUAN

31/12/2021 31/12/2020 Trong qua trinh hoat dong kinh doanh, SeABank c6 thuc hién cac giao dich vdi cac bén lién quan.
Triéu VND Triéu VND Danh sach cac bén lién quan cé giao dich va/hodc sé du véi SeABank trong ndm nhu sau:

.....

-------- s R Cong ty TNHH Khach san Nha Hat cung thanh vién HDQT
Tién guri thanh todn tai cac TCTD khac 12.992.451 730.089 e s e s T nrssnnsen e
Tién gufi tai cac TCTD vdi ky han goc khong qua 3 thang 22.241.041 24911090 CongtyTNHHThUdngmalQuoctevachhvusleuthlBlgCThangLongCungthanhwenHDQT ................
41108.880 30027766 CongtyCophanThanglongetc ... CungthanhvienHBQT

Cong ty C6 phan Du lich Dich vu Ha Noi Cung thanh vién HDQT

Tong cong ty Thuong mai Ha Noi - CTCP Cung thanh vién HBQT

39. TINH HINH THU NHAP CUA CAN BO, CONG NHAN VIEN Cong ty C6 phan Tap doan BRG (“BRG") cung thanh vién HBQT
_ 31/12/2021 3112/2020 | Cong ty c6 phén Bau tfphatriénThanh ph6 Thongminh BacHaNoi  ClngthanhvienHBaT

Triéu VND Triéu VND Téng Cong ty May dong luc va May ndng nghiép Viét Nam - CTCP (“VEAM") cung thanh vién HDQT

..... S0 lugng can bo, cong nhanvién binhquan (nguep) . 489% 4338 Cong ty TNHH MTV Cd khi Tran Hung Bao Cong ty con clia VEAM
Thu nhap ctia can bo, céng nhan vién 1.232.748 1.096.557 e N s

---------- upugw Céngty TNHH MTV Diesel Séng Cong Cong ty con cua VEAM
Tién thudng 17.893 16197 e L e

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Cong ty TNHH Hoang Vien Quang Ba Congty con cua BRG

1.250.641 1M2754 et e e i i s i i i A R A A B ———
Thu nhap binh quan/thang (triéu VND) 22,68 738 congtyCophanBautudulichHve ... CongtyconcuaBRG

Hoi dong Quan tri, Ban Kiém soat va Ban Giam doc
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S6 du vdi cac bén lién quan tai thai diém cudi nAm nhu sau: Chi tiét giao dich vdi cac bén lién quan trong nam nhu sau:

Tai san/(Ng phai tra) Doanh thu/(Chi phi)

31/12/2021 31/12/2020 31/12/2021 31/12/2020
Triéu VND Triéu VND Triéu VND Triéu VND

Cong ty TNHH Khach san Nha Hat Cong ty TNHH Khach san Nha Hat
» Tién gl khong ky han tai SeABank (30.836) (34.862) « Chiphilaitién g (2.168) (3.620)
o Tién guicd ky han tai SeABank (54.915) 722415 I R T T T SRR
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Cong ty TNHH Thuang mai Qudc té va Dich vu Siéu thi Big C Thdng Long
Cong ty TNHH Thudng mai Qudc té va Dich vu Siéu thi Big C Thang Long « Chiphilaitién g (16.048) (28180)
 Tién gui khong ky han tai SeABank (9.248) (B.040) L
» Tién gui cé ky han tai SeABank (326.431) (618.106) Congty Co phan Thang Long GTC
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- « Chiphilitién gui (20.394) (22.290)
Congty Co phan Thang Long GTC « Thunhap lai tién vay - 227
 Tién gui khong ky han tai SeABank (60.785) (173026) L
» Tién gt cé ky han tai SeABank (370.400) (375.400) Cong ty C6 phan Tap doan BRG va cong ty con
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- « Chiphilitién gui (16.467) (1.540)
Cong ty Co phan Tap doan BRG va Cong ty con « Thunhap lai tién vay 41.407 144
 Tién gui khong ky han tai SeABank (152.553) (I39.713) R RO SS Rt en
» Tién gui cé ky han tai SeABank (631.545) (8.500) Cong ty C6 phan Du lich Dich vu Ha Noi
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- « Chiphil4i tién gui (12.817) (15.526)
Congty COPhAN DUlICh DICh VU HA NG AR AR
» Tién gl khong ky han tai SeABank (9.473) (5.259) Tong Cong ty May dong luc va May nong nghiép Viét Nam - CTCP va cac
» Tién gui cd ky han tai SeABank (301.228) (312.582) congty con
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- « Chiphilai tién gui (74.501) (63.431)
Tolng Comg iy Mey clohg) lue va MEY RdRg el VIEE Nem =CTC® | | | << B0 0000
» Tién gl khong ky han tai SeABank (25.704) (23.565) Céng ty C6 phan DAau tu phat trién Thanh phd Théng minh Bac Ha Noi
o Tién guicé ky han tai SeABank (1.679.300) (910.000) « Chiphilitién gui (95.648) (100.587)
Cong ty c6 phan Bau tu phat trién Thanh phd Thong minh Bac Ha Noi Thu lao clia H6i ddng Quan tri, Ban Kiém soat (12.522) (11.200)
 Tién gui khong ky han tai SeABank (163.416) (3l 0 0 0 e B B
» Tién gui cd ky han tai SeABank (3.000.000) (3100.000) Tién luang, thudng va phuc Igi khac clia Tong giam doc va ngudi quan (35.511) (33.062)
Iy khac

42.BA0 CAO BO PHAN

Mot bd phan la mot cdu phan co thé xac dinh riéng biét clia khéc biét so vdi cac bd phan khac.
SeABank tham gia vao viéc cung cap cac san pham hoic
dich vu lién quan (b6 phan dudc chia theo hoat dong kinh (i) Bao cdo bé phan chinh yéu theo linh vuc kinh doanh

doanh) ho&c cung cép san pham hoac dich vu trong mot Cho muc dich quan ly, Ngan hang va céc cong ty con dugc
moi trudng kinh té€ cu thé (bo phan dugc chia theo khu vuc t6 chic thanh cac bd phan dua trén céc linh vuc sau:

dia ly). M6i mét bd phan nay chiju rdi ro va thu dudc Idi ich

Hoat dong ngan hang: C4c san pham, dich vu cung cap cho khach hang bao gom:
« Nhan tién gui;
« Cap tin dung;
« Cung Ung dich vu thanh todn qua tai khoan; va

 Cac hoat dong ngan hang khac.

Hoat dong quan ly ng va khai thac tai san: Hoat dong quan ly ng va khai thac tai san
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BAO CAO TAI CHINH

Béo cdo bo phéan theo Iinh vuc kinh doanh tai ngay 31thang 12 nam 2020 va nam két thlc cung ngay dugc trinh bay trong Bdo cdo bd phan theo Iinh vuc kinh doanh tai ngay 31thang 12 ndm 2020 va nam két thdc cung ngay dudc trinh bay trong
bang sau: bang sau:
(Triéu VND) (Triéu VND)

Hoat dong Hoat dong Hoat dong | Loai trir cac Cong Hoat dong Hoat dong Hoatdong | Loai trir cac Cong
ngan hang cong ty quan ly ng giao dich hdp nhat ngan hang cong ty quan ly ng giaodich hdp nhat
taichinh | vakhaithac | noibo khi taichinh | vakhaithac | noibo khi
tai san hop nhat tai san hop nhat

Doanh thu Doanh thu

Chi philién quan truc ti€p dén hoat dong 2184.252 17.308 225 (6.782) 2195.003 Chi philién quan truc ti€p dén hoat dong (1.672.863) (35.852) (430) = (1.709.145)
kinh doanh kinh doanh

Chiphihoatdong 2385726 72031 am 66946 252044 Chiphihoatdong (20425100  (63670) (3997) 67197)  (2177374)

~ n3es5l9 103420 202173 me3x2  mM7BOA4 (1512233)  (99774) (24096  (50961)  (11687.064)

| Kétquakinhdoamhtruécchiphidy 4481775 67092 42740 (8523 4506376  Kétqudkinhdoanhtruécchiphidy 2516233 (44569) 19579 (84931 2406312
phong ruiro phong rudi ro

~Chiphiduphongriio 1198952 . 38886 - - 1237838

Kétquakinhdoanhbéphan 3282823 28206 2740 (85.231) 3268538

CTenmst 1075997 - 31 - 1076028

Taisincédich 880990 1513 - - 882503

Taisankhec 210090429 3082419 604691  (4.072.555) 209704.984

Tongtaissn 212047416 3083932 604722  (4072555) 211663515

‘CéckhoanngChinhphivaNHNN 2172763 - - - 2m2783

TiénglivavayTCTDkhae 58611446 2100000 - (2345448) 58.365998

Tiéngiictakhachhang 109814519 653 - (30535) 109784637

Ventaitg dythécdaute - 020 1 1020

Phathanhgidytocogia 19053200 400000 - (400000)  19.053200

~ Céckhoanngkhéc 3565296 41423 33123 (17209) 3622633

Téngngphéitda 193217224 2543096 33123 (2793192) 193000251 Céc khoan ngkhéc 3442763 6886 79659 (571300 3472178

166.711.283 8.5659 79.659 (262.591)  166.536.910
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(ii) Bdo cao bé phén thir yéu theo khu vu'c dija ly

Hoat déng sén xuat kinh doanh ctiia Ngan hang va cac cong
ty con chu yéu dugc thuc hién trong 1anh tho Viét Nam. Vi
vay, rdi ro va ty suat sinh IGi clia SeABank khong bi tac dong

chd yéu bai nhitng khéc biét do SeABank hoat dong tai
nhiéu khu vuc dia ly khdc nhau. Do dé, Ban Téng Giam doc
Ngan hang nhan dinh ring SeABank chi cé mot bo phan
theo khu vuc dia ly. Theo do, SeABank khong can phai trinh
bay thong tin bd phan theo khu vuc dia ly.

43. MUC PO TAP TRUNG THEO KHU VUC DIA LY CUA CAC TAI SAN, CONG NG VA CAC

KHOAN MUC NGOAI BANG

MUrc d6 tap trung theo khu vuc dia ly cia céc doi tac ciia SeABank tai thdi diém ngay 31thang 12 nam 2021 nhu sau:

Tongdu ngcho | Téngtién gui

vay
Triéu VND Triéu VND
Trong nuéc 134.565.406 145.268.268
Nudc ngoai 379.738 69101
134.945144 145.337.369

Cac cam két tin Congcu Kinh doanh va
dung tai chinh dau tu chirng
phai sinh khoan
Triéu VND Triéu VND Triéu VND
6.010.566 47.804 29.957117
6.010.566 47.804 29.957117

MUc d6 tap trung theo khu vuc dia ly clia cac d6i tac cliia SeABank tai thdi diém ngay 31thang 12 ndm 2020 nhu sau:

Tongdu ngcho | Téngtién gui

vay
Triéu VND Triéu VND

Trong nuGc 108.563.097 138.655.944

Nudc ngoai 406139 9125

108.969.236 138.665.069

Cac cam két tin Cong cu Kinh doanhva
dung tai chinh dau tu chirng
phai sinh khoan
Triéu VND Triéu VND Triéu VND
3.225.588 144.604 34.926.421
3.225.588 144.604 34.926.421
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44. QUAN LY RUI RO TAI CHINH

Thuyét minh nay cung cédp thong tin vé cac rdi ro ma
SeABank co thé gdp phai va mé ta chi tiét cac phuong phap
ma Ban Tong Giam déc Ngan hang sd dung dé kiém soéat
rui ro. Cac loai rdi ro tai chinh quan trong nhat ma SeABank
thuGng gap phai la rdi ro tin dung, rai ro thanh khoan va rai
ro thi trudng.

Chinh sach quan ly rdi ro

HG6i dong Quan tri cd quyén han va nhiém vu cao nhat trong
viéc Téng Giam ddc tat ca cac hoat dong cua SeABank lién
quan dén quan ly rdi ro, bdo dam hoat dong kinh doanh cla
SeABank khéng ngiring phat trién an toan va bén virng.

DE thuc hién chiic ndng va nhiém vu ciia minh, H6i dong

45. RUI RO THI TRUGNG
(a) Rui ro I3i suat

Céac hoat dong ctia Ngan hang chiu rui ro vé bién dong i
suat khi céc tai san thu 1ai va ng phai tra chiu I&i ddo han
tai nhitng thai diém khac nhau ho3c vdi nhitng gia tri khac
nhau. Mot s6 tai san khong ¢ ky han cu thé hodc rat nhay
cam vdi lai suat va khong tuang Uing vdi tirng khoan ng phai
tra cu thé.

SeABank s dung phuang phap do ludng rui ro 1ai suat doi
V@i toan bo céc khoan muc tai san Ng - Cé trén khia canh

Quan tri chiu trach nhiém ban hanh cac chinh sach va
chién lugc quan ly rdi ro phu hgp trong tiing thaoi ky; xac
l4p céac gidi han kinh doanh an toan; truc tiép phé duyét cac
giao dich kinh doanh c6 gié tri I6n theo quy dinh cla phap
luat va SeABank trong ting thai ky va quyét dinh cg cau to
chirc va céc vi tri nhan su chu chét.

Cac chinh sach, hoat dong quan ly rdi ro ctia Hoi dong Quan
tri phadi phu hgp vdi cac quy dinh tai Diéu 1é clia SeABank
va Nghi quyét clia Pai hoi dong Co6 dong trong ting thdi ky.

Khai Quan tri rdi ro la co quan dugc SeABank thiét 1ap vdi
nhiém vu xay dung, phat trién va quan ly cac chinh sach,
cong cu quan ly rui ro; t6 chirc va quan ly céng tac quan tri
rdi ro trong hoat dong ctia Ngan hang.

thu nhap tu |ai toan hang. SeABank cling xay dung va ap
dung hé théng han mdc, tham quyén phan quyét timng cap
dua trén két qua do ludng rui ro cho tirng danh muc.

Bang dudi day trinh bay céc tai san va ng phai tra cla
SeABank dudc phan loai theo thai han dinh gia lai theo hgp
dong hodc theo ngay dao han va I3i suat tai ngay két thuc ky
ké todn ndm. Ngay dinh lai 14 suat va ngay ddo han du kién
cd thé khac vai ngay quy dinh trong hgp dong, déc biét vdi
ngay ddo han tién gli ctia khach hang.
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Tai ngay 31thang 12 nam 2021
(Triéu VND)

T 160 thing | 3o thing i dén 2 thing | T e

Tai san Co6 khac - gop = 6.496.632 = = = = = = 6.496.632
Tong tai san 2.313.928 8.689.315 72.973.919 40.668.477 43.924.987 32.718.858 9.110.359 3142.531 213.542.374
NG phai tra
CéckhodnngChinhphivaNHNNVN - - 2520 60967 68086 2018470 1l 1 2172763
TiéngtfivavaycacTCTDkhae N . 42837652 1094319 1354080 261947 2969200 | 58.365.998
Tiéngfictakhachhang B 28869577 28203150 24042626 17333254 11334030 2000 109784637
Caccongcutdichinhphaisinhvacackhoanngtaichinhkhée I a7804 N e [ |l |l 47804
Véntaitrg tythac dutu, chovay TCTD chiurdio 1 020 - R B | N 1020
Phathanhgidytscogia B ms0 216580 3564600 12840400 2400000 - 19053200
‘cackhoanngkhac 1 3574820 - B 1< 1 | 1l - 3574829
Tong ng phai tra = 3.623.653 71.773.999 39.423.816 29.019.482 32.454.071 16.703.230 2.000 193.000.251
Mirc chénh nhay cam véi ldi suat 2.313.928 5.065.662 1.199.920 1.244.661 14.905.505 264.787 (7.592.871) 3140.531 20.542123
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Khong hudng lai

Tai ngay 31thang 12 nam 2020
(Triéu VND)

T 160 thing | 3o thing i dén 2 thing | T e

Tai san Coé khac - gop - 6128183 - - - - - - 6128183
Tong tai san 2135.684 8.520.102 64.495149 27.401.037 50.085.701 26.823.614 1.642.576 327434 181.431.297
NG phai tra
CCackhodnngChinhphavaNHNNVN - - 252800 60968 68086 51408 |l N 205702
TiéngtfivavaycacTCTDkhae - - 3979179 2457464 280030 - |l - 12516673
Tiéngfictakhachhang - - 3226263 18678351 25143734 23314877 13876982 | 113.276.597
Véntaitrg tythac dutu, chovay TCTD chiurdio 1 020 B B | N 1020
Phathanhgidytscogia B I 4600 457490 1683130 2312000 1541420 966000 7064740
cackhoanngkhac - 34258 N o 1l - 3472178
Tong ng phai tra = 3.473198 72171682 21.654.273 27174.980 25.678.375 15.418.402 966.000 166.536.910
Mirc chénh nhay cam véi ldi suat 2135.684 5.046.904 (7676.533) 5.746.764 22.910.721 1.145.239 (13.775.826) (638.566) 14.894.387

SEABANK BAO CAQ THUONG NIEN 2021

(b) Rdi ro tién té

trong céc giao dich bdng ngoai té sé& lam phat sinh 13i hodc
|6 ngoai té va cac khoan 1ai hay 16 ngoai té nay dudc ghi
nhéan vao Bao céo két qua hoat dong kinh doanh hgp nhat.

SeABank d4 thiét lap han muc trang thai cho ting loai tién
té dua trén hé thdng danh gid rdi ro ndi bo clia SeABank va

céc quy dinh clia NHNNVN. Trang thai dong tién dugc quan
ly hang ngay va chién lugc phong nglra rdi ro dugc SeABank
stfdung dé dam bao trang thai dong tién dugc duy tri trong
han mUrc da thiét lap.

Bang dudi day liét ké trang thai tién té cla céc loai tai san,
Nng phai tra clia SeABank tai ngay 31thang 12 ném 2021:
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Tai ngay 31thang 12 nam 2021 Sau day la nhirng ty gia ngoai té chinh dudgc Ngan hang p dung:

(Triéu VND)
Ty gia ngay
o oree N R
Tai san — Ll
Ténmatvavang 108912 95065 72237 276214
TiénglivachovaycicTCTDkhdc 6612325 205438 66886  6.884649
Chovaykhichhang-gop 3085204 3035204
TaisanCokhac-gop 306586 ! 513 0900 308189
e 12293623 301016 140213 12734852
Ngphdita
TiéngifivavaycacTCTDkhae 7275592 | 1000 7276682
Téngliciakhachhang 1816233 273578 36724 2126535
 Caccongeutdichinhphdisinhvacickhoanngtaichinhkhde 5991912 424789 48568 6466269
Cackhoanngkhdc 59643 14 - 61088
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" iiasee eseres T seams iessosas XAU 6110000 5562500
Trangthditiénténdibang (2849757)  (398766) 53831  (3194.692) 46. RUIRO TIN DUNG
RUi ro tin dung ma SeABank gdp phai phat sinh tUr cac co céc bién dong vé diéu kién kinh té hay nhirng diéu kién
Tai ngay 31thang 12 nim 2020 khodan cho vay va Ung trudc cua SeABank. Muc do rui ro tin khac.

(Triéu VND) dung nay dudc phan anh theo gia tri ghi s6 cta cac tai san

trén bang can doi ké toan hgp nhat. Ngoai ra SeABank con
gap phai rdi ro tin dung ngoai bang dudi dang cac cam két
cap tin dung va cap bao lanh.

MUc do tap trung cua rui ro tin dung (cho du la néi hay

MUrc d6 tap trung chu yéu cua rdi ro tin dung phat sinh theo
khu vuc va theo loai khach hang lién quan dén céc hoat
doéng dau tu, cho vay va Uing trudc, cam két cap tin dung va
cap bao lanh cla SeABank.

Tién mat va vang 86182 97.259 107.866 291.307 ngoai bang) phat sinh tuf cadc cong cu tai chinh ton tai theo S6 liéu thé hién murc do rui ro tin dung ndi bang tdi da cua
""""""""""""" 280280 tirng nhdm déi tac khi cac nhdm nay cé cac dic diém kinh Ngén hang, khong tinh dén tai san dam bao hay cac bién
TlengLntalNHNNVN ______________________________________________________________________________________ 1 _______ 745 ______________________________ [ I i 1 _______ 7 45 té tuong tu nhau ma cé thé khién kha nang trd ng clia cac phéap giam thiéu rui ro tin dung, bao gém:

Tién guri va cho vay cac TCTD khéc 3.298.459 271710 56.203 3.626.372 nhom d6i tac nay sé bi anh hudng tuong tu nhu nhau khi

Cho vay khach hang - gop 2.429101 1.996 - 2.431.097 Tai ngay 31thang 12 nam 2021
----------------------- ) B S I, (Triéu VND)

Tai san Co khac - gop 289.499 824 = 290.323 - = - -
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Chua qua hanva Pa quahan DETEN B
__________________________________________________________________________________________________________________________________ rEbAES | SR | s | e | chua phai Iap du|nhung chwaphai|  vadalap Téng cong

Ng phai tra phong lap du phong du phong

Tién gui va vay céc TCTD khac 4.927766 - - 4927766 _TiéngditaiNganhangNhanuée S B I R drsaed |

Tién guri ctia khach hang 2. 996152 310.302 41662 3.348116 Tién gui va cho vay cac to churc tin dung 42.590.477 - - 42.590.477

Cac cong cu tai chinh phai sinh va cac khoan na'tai chinh khac 2.016.857 71.293 130125 2.218.275 khac-gop
' Cackhoannokhac 55072 1138 B 56.210 Cho vay khach hang - gop 124.756129 518102 2.313.928 127.588159
S 9995847 382733 171787 10550367 Chifing khoan dau tu - gop 16.863.108 = - 16.863108

Trang thai tién té ndi bang (2.605.561) (10.944) (7718)  (2.624.223) Tai san tai chinh khac - gop 3.630.338 = 41.094 3.671.432

192.639.412 518102 2.355.022 195.512.536
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Tai ngay 31thang 12 nam 2020

(Triéu VND)
Chua qua hanva Pa qua han Pa qua han
chua phai lap du'|nhung chura phai vadalap Téng cong
phong lap du phong du phong
Tién gui tai Ngan hang Nha nudc 3.374.359 - - 3.374.359
Tingifivachovaycactochictindung w741179 S | 25741179
khac - gop
Chovaykhachhang-gop 106576749 156803 2135684 108869236
Chingkhoéndauts-gep 32137840 S | 32137.840
Taisantaichinhkhac-gep - 4465999 - S |1 4465999
172.296.126 156.803 2135.684 174.588.613

Chi tiét vé cac tai san dam bao Ngan hang nam gilf 1am tai san thé chap tai thai diém cudi nam nhu sau:

31/12/2021 31/12/2020
Triéu VND Triéu VND

B4t dong san 169.909.818 140727512
Ceongsan 13896766 13510422
Gisytscegia 27380443 28969558
| Céctaisandambaokhac 82455931 108944992

293642958 292152.484

47. RUI RO THANH KHOAN

RUi ro thanh khodn phat sinh trong qué trinh SeABank huy
déng von ndi chung va trong qué trinh quan ly céc trang
thai tién té cla SeABank. Rui ro thanh khoan bao gom rdi ro
do viéc khong cé kha nang huy déng dugc tai san theo cac
thai diém déo han va 1i suat phl hgp cling nhu rdi ro do
viéc khong cé kha néng thanh ly dugc mét tai san véi mot

SEABANK BAO CAQ THUONG NIEN 2021

gia ca hgp ly va trong mot khoang thai gian phu hap.

Bang dudi day trinh bay phan tich tai san va ng phaitra cla
SeABank theo cac nhom ky dao han tai ngay 31 thang 12
nam 2021 va ngay 31thang 12 nam 2020:

Tai ngay 31thang 12 nam 2021

(Triéu VND)
Trong han
Tr3dén | TUr1dén Trén Tong
12 thang 5nam 5 nam cong

= = - 1076.028

= = - 4.799.360
Tién guri va cho vay cac = - 34151405 6.099.769 2.339.303 - - 42590477
TCTD khac
Chimg khoan kinh - - 13.094.009 - - - - 13.094.009
doanh-gop
Cho vay khach hang - 209.319 2.104.609 7136.389 8.662.273 66.112.220 28.447238 14.916111 127588159
gop
Chimng khoan dau tu' - = = 182.054 486.865 4.328.770 4.269.632 7595787 16.863108
gop
Gop von dau tu'dai han - - - - - - 86.534 86.534
-gop
Tai san co dinh va Bat = = = = = 1.513 946.554 948.067
dong san dau tu
Taisan co khac-gop = = 583.824 1038.350 1520162 1375521 1978775 6.496.632
Tong tai san 209.319 2104.609 61.023.069 16.287.257 74.300.455 34.093.904 25.523.761 213.542.374
Ng phai tra
Céac khoan ng Chinh = = 25.240 60.967 2.086.556 - - 2172.763
pht va NHNNVN
Tién guriva vay cac - - 42837652 10943119 1616.027 2.969.200 - 58.365.998
TCTD khac
Tién guri ctia khach = - 28.869.577 28203150 41.375.880 11.334.030 2.000 109.784.637
hang
Céac cong cu tai chinh = = 8.746 16.572 56.756 (34.270) = 47.804
phai sinh va cac khoan
ndtai chinh khac
Von tai trg, Uy thac dau - - - - - 1.020 - 1.020
tu, chovay TCTD chiu
rdiro
Phat hanh gidy td cd gia = = 41.530 216.580 16.395.090 2.400.000 - 19.053.200
Céac khodn ngkhac = = 872.802 1075489 1.227.562 368.046 30.930 3.574.829
Tong no phai tra = - 72655547 40515.877 62.757.871 17.038.026 32.930 193.000.251
Mtrc chénh thanh 209.319 2104.609 (11.632.478) (24.228620) 11.542.584 17.055.878 25.490.831 20.542123
khoan rong
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Tai ngay 31thang 12 nam 2020
(Triéu VND)

Pén Trén 3 Pén T 1dén

3 thang thang 1thang 3 thang
Taisan
Tién méat va vang - - 1.012.228 -
Tién guri tai NHNNVN - - 3374359 =
Tién guri va cho vay cac - - 23152679 2.588.500
TCTD khac
Chuing khoan kinh = - 2705920 =
doanh-gop
Cac cong cu tai chinh - - - 121.495
phai sinh va céc tai san
tai chinh khac
Cho vay khach hang - 114.722 2.020962 4.202.222 5100583
gop
Chimng khoan dau tu'- = - 20.760.908 650.000
adp
Gdp von, dau tu'dai han - - - -
-gop
Tai san co dinh va Bat - - - -
dong san dau tu
Tai san C6 khac - gop - - 375980  1489.039
Tong tai san 114722 2.020.962 55.584.296  9.949617
Ng phaitra
Céac khoan ng Chinh = = 25.240 60.968
phti va NHNNVN
Tién guri va vay cac - - 39779179 2457464
TCTD khac
Tién glri ctia khach = - 32.262653 18.678.351
hang
Von tai trg, Uy thac dau - - - -
tu, chovay TCTD chiju
rdiro
Phat hanh gidy td cd gia - - 104.610 457490
Céac khodn ngkhac = = 872.941 693.975
Tong no phai tra 73.044.623 22.348.248
Murc chénh thanh 114.722 2.020.962 (17.460.327) (12.398.631)
khoan rong

Trong han
Tr3dén | TUr1dén Trén Tong
12 thang 5nam 5 nam cong
= = = 1.012.228
- - - 3.374.359
- - - 25741179
- - - 2705.920
23109 - - 144604
51.829.478 22.797120 22.804149 108.869.236
2.822.629 6.577611 1.409.353 32.220.501
- - 131.666 131.666
= = 1103.421 1103.421
1.509.583 2.753.581 - 6128183
56.184.799 32128.312 25.448.589 181.431.297
119.494 - - 205.702
280.030 = - 42516673
48.458.611 13.876.982 - 113.276.597
- 1.020 = 1.020
3.995.220 1.541.420 966.000 7064.740
1.529.781 375.481 - 3472178
54.383136 15.794.903  966.000 166.536.910
1.801.663 16.333.409 24.482.589 14.894.387

SEABANK BAO CAQ THUONG NIEN 2021

48. SU KIEN SAU NGAY KET THUC KY KE TOAN NAM

Ngay 5 thang 1 nam 2022, Ngan hang da théng bao chao
ban c6 phiéu ra cong chlng cho c6 dong hién hitu theo Gidy
chiing nhan dang ky chao ban cd phiéu ra cdng ching so
328/GCN-UBCK do Chui tich Uy ban Chitng khoan Nha nudc

49. CAC SU'KIEN KHAC

Trong nam 2021, nén kinh té va x& hdi Viét Nam chiu anh
hudng I6n cla dai dich Covid-19.

Pai dich Covid-19 dugc xac nhan lan dau tién tai Viét Nam
tai ngay 23 thang 1nam 2020 va d3 anh hudng I6n dén thu
nhép cla ngudi dan va hoat déng kinh doanh cla nhiéu
doanh nghiép & nhiéu nganh nghé khac nhau. Chinh phu
Viét Nam d4 thuc hién nhiéu bién phap ngén chan va phong
nglra, trong doé noi bat la viéc thuc hién cach ly xa hoi va
dang tung budc day manh tiém chung toan dan. Tuy nhién,
su lay lan va phat trién cla dich bénh tai Viét Nam nhifng
ngay nay dang dién ra hét sirc phirc tap. Mdc do anh hudng

cap ngay 31 thang 12 ndm 2021. S& lugng co6 phiéu chao
ban 14 181.311.631 cd phiéu vdi gid chao ban 15.000 dong/co
phiéu. Thai gian nhan dang ky mua ti ngay 26 thang 1nam
2022 dén ngay 28 thang 2 nam 2022.

cUa dai dich Covid-19 dén hoat dong kinh doanh cuiia Ngan
hang phu thudc vao dién bién cla dich bénh trong tuong lai
bao gdm thai gian va muc dé 18y lan cua dich bénh va céac
théng tin khong thé du doan chac chan dugc tai ngay 1ap
bao c4o tai chinh hgp nhat nay.

Trong nam két thuc ngay 31thang 12 nam 2021, Ngan hang
da thuc hién co cu lai thdi gian tra ng, mién, giam 13i, phiva
gitr nguyén nhém ng cho cac khach hang chiu anh hudng
cla dich Covid-19 theo hudng dan cla Thong tu 01 va
Thong tu 03 (Thuyét minh 3(h)(ii)).

50. CAC THAY DOI TRONG CO CAU CUA NGAN HANG

T ngay 1thang 1nadm 2021 dén ngay phat hanh béo céo tai chinh hgp nhat nay, khong co su' thay doi trong yéu trong cc cau

cla Ngan hang.

Ngu'gi lap:

e

Ngudi phé duyét:

Ha NGi, ngay 15 thang 3 ndm 2022

CYETY:
a NGAN HANG

TG MaLel PN |-
o

II *
=

Nghiém Thi Thu Nga

Ngudi lap K€ toan trudng

Nguyén Thi Hoai Phuang

Nguyén Thi Thu Huong
Phé Téng Gidm déc

BAO CAO THUGNG NIEN 2021 SEABANK
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MIEN BAC

Piém giao dich

SeABank Sd Giao Dich
SeABank Ha Noi
SeABank Lé Thai To
SeABank H6 Guom
SeABank L&n Ong
SeABank Tran Phu
SeABank Nguyén Htru Huan
SeABank Long Bién
SeABank Ngoc Lam
SeABank Ngé Gia Ty
SeABank Sai Dong
SeABank Gia Lam
SeABank Dai An
SeABank Ham Nghi
SeABank HO Tung M&u
SeABank My Binh
SeABank Trung Hoa
SeABank Tran Duy Hung
SeABank Dao Tan
SeABank Dong Anh
SeABank Pong Pa
SeABank Pho Hué
SeABank Nguyén Ngoc Nai
SeABank Nguyén An Ninh
SeABank Vinh Hoang
SeABank Kim Lién
SeABank Kham Thién
SeABank H6 Dac Di
SeABank Han Thuyén
SeABank Van Xuan
SeABank Ba Triéu
SeABank Cau Giay
SeABank Nguyén Khanh Toan
SeABank Lac Long Quén
SeABank Thang Long
SeABank Tay HO
SeABank Xuan La
SeABank Yén Phu
SeABank Séc Son
SeABank Quan Thanh
SeABank Thanh Xuan
SeABank Lang Ha
SeABank Lang Thugng

Pia chi

198 Tran Quang Khai, P. Ly Thai T6, Q. Hoan Kiém, TP. Ha Noi

25 Tran Hu'ng Dao, P.Phan Chu Trinh, Q. Hoan Kiém, TP. Ha Noi

Tang 1,120 Hang Trong, P. Hang Trong, Q. Hoan Kiém, TP Ha Noi

54 Trang Tién, P. Trang Tién, Q. Hoan Kiém, TP. Ha Noi

47 Lan Ong, P.Hang B6, Q. Hoan Kiém, TP. Ha Noi

5 Tran Phu, P. Dién Bién Phu, Q. Ba Dinh, TP.Ha NOi

104 Nguy&n Hiru Huan, P. Ly Thai T6, Q. Hoan Kiém,TP. Ha Ni

339 Nguyén Vin CUr, P. Ngoc L4m, Q. Long Bién, TP. Ha Noi

278 Ngoc Lam, P.Ngoc Lam, Q. Long Bién,TP. Ha Noi

487 Ngb Gia Tu, t6 9, P. BUrc Giang, Q. Long Bién, TP. Ha Noi.

Toa nha Sunrise Il A, KBT mdi Sai Bong, Q. Long Bién, TP. Ha Noi.

73 Ngo Xuén Quang, thi tran Trau Quy, huyén Gia Lam, TP. Ha Noi

Tang 1Toa nha PVI Tower, dudng Pham Van Bach, P. Yén Hoa, Q. Cau Gidy, TP. Ha Noi.
B1- 08 Vinhome Gardenia Ham Nghi, Q. Nam Tt Liém, TP. Ha Noi

102 - 104 H6 Tung M4u, P. Mai Dich, Q. Cau Gidy, TP. Ha Noi

Tang 1tda nha B5, KDT My Dinh 1, Nguyén Cd Thach, Q. Nam TUr Liém, TP. Ha Noi
150 Vi Pham Ham, P. Yén Hoa, Q. Cau Gidy, TP Ha Noi

170 Tran Duy Hung, P. Trung Hoa, Q. Cau Gidy, TP. Ha Noi

62 Dao Tan, P.Cng Vi, Q. Ba Binh, TP. Ha Noi

Xém 1, Thon Ngoc Chi, X. Vinh Ngoc, H. Bong Anh, TP. Ha Noi

324 Tay San, Q. Péng Pa, TP. Ha Noi

Tang 1,2 5 Toa nha 88 Phd Hug, P. Ng6 Thi Nhdm, Q. Hai Ba Trung, TP. Ha Noi
89 Nguyén Ngoc Nai, P. Khuang Thugng, Q. Thanh Xuan, TP. Ha Noi

116 Nguyén An Ninh, P. Tuong Mai, Q. Hoang Mai, TP. Ha Noi

Tang 1, toa nha Tién Ph, 16 8-3 A, KBT Vinh Hoang, Q. Hoang Mai, TP. Ha NGi
436 Xa ban, P. Nam Dong, Q. Bong Da, TP. Ha Noi

142 L& Duan, P.Kim Lién, Q.D6ng Da, TP. Ha Noi

Tang 1,156 X& Ban I, P.Nam Dong, Q. Dong Da, TP. Ha Noi

21Han Thuyén, P. Phan chu Trinh, Q. Hai Ba Trung, TP. Ha NGi

38 YétKiéu, P. Clra Nam, Q. Hoan Kiém, TP Ha Noi

57 Ba Triéu, P. Hang Bai, Q. Hoan Kiém, TP. Ha Noi

174 Lac Long Quan, P. Bu'di, Q. Cau Giay, TP. Ha Noi

102 - N2 - A2 Nguyén Khanh Toan, P. Quan Hoa, Q. Cau Gidy, TP. Ha Noi
51Lac Long Quén, P. Nghia Do, Q. Cau Gidy,TP. Ha Noi

448 Hoang Hoa Tham, P. Budi, Q. Tay Ho, TP Ha Noi

249 Hoang Qudc Viét, Q. Cau Gidy, TP. Ha Noi

Nha D10, khu Shophouse Dreamland Ho Tay, 107 dudng Xuén La, Q. Tay HO, TP. Ha Noi
151Yén Phuy, P. Yén Phuy, Q. Ty HO,TP. Ha Noi

44 Khu B2, thi tran Séc San, huyén Soc San, TP Ha Noi

188 Quan Thanh, P. Quan Thanh, Q. Ba Dinh, TP. Ha Noi

Tang 1& 2 toa nha Artemis, 3 Lé Trong Tan, P. Khu'ong Mai, Q. Thanh Xuan, TP Ha Noi
22 Lang Ha, P. Lang Ha, Q. Pdng Pa, TP.Ha Noi

74 Chua Lang, P. Lang Thugng, Q. Bong Pa, TP. Ha Noi

SEABANK BAO CAQ THUONG NIEN 2021

Pién thoai

024 3944 8688

024 3928 2681

024 3944 8688 (ext 8905)
024 3928 2681

024 3923 3974

024 3747 5934
02462701166

024 3872 9532
02438736432

024 38729531

024 38729533

024 38729535

024 6664 0888
0243944 8688

024 3944 8688
0243944 8688

024 3944 8688

024 6282 3333

024 37345848

024 6296 6665

024 6282 3333 (ext 3011)
0246282 3333 (ext 8912)
02462823333 (ext 3080)
0246282 3333 (ext 2108)
0246282 3333 (ext 4228)
0246282 3333 (ext 3088)
0246282 3333 (ext 3093)
02462823333 (ext 3102)
0246282 3333 (ext 2299)
024 6282 3333 (ext 2134)
0246282 3333 (ext 2279)
024 37914507 (ext 3618)
024 37914507 (ext 2712)
024 37914507 (ext 2613)
02437914507 (ext 2633)
024 37914507 (ext 3699)
024 37914507 (ext 3605)
024 37914507 (ext 2553)
024 37914507 (ext 2111)
024 37914507 (ext 2883)
024 3623 0689

024 3776 4233
02437759537

44
45
46
47
48
49
50
51

52
53
54
55
56
57
58
59
60
61

62
63
64
65
66
67

68
69
70
71

72
73
74
75
76
77
78
79
80
81

82
83
84
85

Piém giao dich

SeABank Thanh Céng
SeABank Thai Thinh
SeABank Hao Nam
SeABank D6i Can
SeABank Bach Mai
SeABank Ton B¢ Thang
SeABank Ha bong
SeABank Kim Van
SeABank Van Quan
SeABank Ngoc Hoi
SeABank Hai Phong
SeABank Tran Nguyén Han
SeABank Ton Ban
SeABank Lé Chan
SeABank T6 Hiéu
SeABank Hang Kénh
SeABank Hong Bang
SeABank Hai An
SeABank Lé Ldi
SeABank Hai bang
SeABank Lach Tray 1
SeABank Lach Tray 2
SeABank Lé Thanh Téng
SeABank Quang Ninh

SeABank Cam Pha
SeABank Ha Long
SeABank Bac Ninh
SeABank Tién An
SeABank Tu'San
SeABank Lim
SeABank Hai Ducng
SeABank Nguyén Ludng Bing
SeABank Hai Tan
SeABank Sao bd
SeABank Kim Thanh
SeABank Gia Loc
SeABank Thanh Bong
SeABank Vinh Phuc
SeABank Vinh Yén
SeABank Thai Nguyén
SeABank Pho Yén
SeABank Dai TU

Pia chi

14 Lang Ha, P. Lang Ha, Q. Ba Dinh, TP. Ha N&i

139 Yén Lang, P. Thinh Quang, Q.bong Da, TP. Ha Noi

96 Hao Nam, P. O Chg Dura, Q. B6ng Da, TP. Ha Noi

225 Doi Can, PDGi Can, Q.Ba Dinh,TP. Ha Noi

350 Bach Mai, P. Bach Mai, Q. Hai Ba Trung,TP. Ha Noi

254 Ton Buc Thang, P. Hang Bot, Q. Dng Da, TPHa Noi

150 Tran Phu, P. M6 Lao, Q. Ha Ddng, TP. Ha Nbi

Tang 1, toa nha CT12B, KBT Kim Van Kim Li Budng Nguyén Xién, Q Hoang Mai, TP Ha Ni
108 Nguyén Khuyén, P. Van Quan, Q. Ha Béng, TP. Ha Noi

267 Ngoc Hdi, thi tran Van Dién, huyén Thanh Tri, TP. Ha Noi

15 Minh Khai, P. Minh Khai, Q. Hong Bang, TP. Hai Phong

227C Tran Nguyén Han,P. Nghia X4, Q. Lé Chan, TP. Hai Phong

37 Ton Ban, P. Pham Hong Thai, QHong Bang, TP. Hai Phong

259 Hai Ba Trung, P. Cat Dai, Q.Lé Chan, TP. Hai Phong

179 T6 Hiéu, P. Trai Cau, Q. Lé Chan, TP. Hai Phong

181Hang Kénh, P. Hang Kénh, Q. L& Chan, TP. Hai Phong

39-41Dién Bién Phu,P. Minh Khai, Q Hong Bang, TP Hai Phong.

Thira sd 17, khu B1- 16 7B Lé Hong Phong, P. Pong Khé, Q. Ng6 Quyén, TP. Hai Phong
54L& Lgi, P.May Ta, Q. Ng6 Quyén, TP. Hai Phong

SG162 Ba Nang, P. Lac Vién, Q. Ngo Quyén, TP. Hai Phong

198 Lach Tray, P. Lach Tray, Q. Ngd Quyén, TP. Hai Phong

286 Lach Tray, P.Kénh Dudng, Q. Lé Chan, TP. Hai Phong

508 Lé Thanh Tong, P. Van My, Q. Ngd Quyén, TP. Hai Phong

Tang 1,2,3 6 s6 LK1, Khu Dan Cu va Chung Cu Cao Cap Viét Han, P. Hong Gai,
TP. Ha Long, Tinh Quang Ninh

662 Tran Phu, P. Cam Thach, TP.Cam Ph3, tinh Quang Ninh

361- 363 Lé Thanh Téng, P. Bach Bang, TP. Ha Long, tinh Quang Ninh

L6 CC4, Ly Thai T8, P. Ninh X4&, Tp. B&c Ninh, tinh Bic Ninh

173 Nguyén Gia Thiéu, P. Tién An, TP. Bac Ninh, tinh Bac Ninh

236 Tran Phu, P.Bong Ngan, Thi xa TU San, tinh Bac Ninh

102 dudng Ly Thudng Kiét, thi tran Lim, huyén Tién Du, tinh B&c Ninh
122B-122C-124A, Thong Nhat, P. Lé Thanh Nghi, Tp. Hai Du'dng, Tinh Hai Ducng
50-52 Nguyén Ludng Bang, P. Binh Han, TP. Hai Duaong, tinh Hai Dudng

677 Lé Thanh Nghi, P. Hai Tan, TP. Hai Dudng, tinh Hai Ducng

10 Nguyén Trai 1, P. Sao D9, thi xa Chi Linh, tinh Hai Duong

20 Budng 20.9 Khu Bong Van, thi tran Phi Thai, huyén Kim Thanh, tinh Hai Duang
Chd Cudi, thi tran Gia Loc, huyén Gia Loc, tinh Hai Ducng

123 ChiLang, P. Nguyén Trai, TP. Hai Dudng, Tinh Hai Dudng.

04 Mé Linh, P.Lién Bao, TP. Vinh Yén, tinh Vinh Phtic

0 s6 06, toa nha 118 Ngé Quyén, P. Ngé Quyén, TP. Vinh Yén, tinh Vinh Phuc

179 Hoang Van Thuy, Té 2B, P. Phan Binh Phung, TP. Thai Nguyén, tinh Thai Nguyén
291tiéu khu 5, thi trdn Ba Hang, huyén Phé Yén, tinh Thai Nguyén

T6 dan pho Dinh, thi trdn HUng San, Huyén Dai TU, tinh Thai Nguyén

Pién thoai

02462691188

024 3562 7471

0243776 4233

024 37236171

024 3627 4925
0243628 2333
02463251188
02463251188 (ext 3252)
02463251188 (ext 3244)
024 6325 1188 (ext 3218)
02253747878
0225378 2500
02253831407

022 53711166
02253610406

022 53591296
02253921193
0225326 0088
02253655919
0225365 0637
02253847361
02253735710

022 5365 4298

020 33525388

020 3352 5388 (ext 6423)
020 3352 5388 (ext 6415)
0222389 6272

022 23896003
02223896190

022 23896193

0220384 9999

022 0389 3966

022 0386 4899
02203594444

0220384 9999
02203717456

0220384 8989

0211369 6666

0211369 6667

020 8365 9268 (ext 8810)
020 8365 9268 (ext 8826)
020 83659268 (ext 8839)

BAO CAO THUGNG NIEN 2021 SEABANK
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25
26
27
28
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31

32
33
34
35
36
37

MIEN TRUNG

Piém giao dich

SeABank Ha Nam
SeABank Thai Binh
SeABank Pa Nang
SeABank Hoang Diéu
SeABank Nui Thanh
SeABank Tuyén San
SeABank Dién Bién Phul
SeABank Ly Thudng Kiét
SeABank Hoa Xuan
SeABank LéDuan
SeABank Quang Nam
SeABank Nha Trang
SeABank Cam Ranh
SeABank Lé Hong Phong
SeABank Vinh Hai
SeABank My Ca
SeABank Dién Khanh
SeABank Nghé An

SeABank Lé Nin

SeABank Nguyén Sy Sach
SeABank Nguyén Van Clr
SeABank Nguyén Thi Minh Khai
SeABank Thanh Héa
SeABank Lam Son

SeABank Trudng Thi

SeABank bong San

SeABank Binh Dinh
SeABank Phu My

SeABank Quang Ngai
SeABank Trugng Quang Trong
SeABank Bong Cat

SeABank Bufc Pho

SeABank Hué

SeABank TG Hru

SeABank Ha Tinh

SeABank Thanh Sen

SeABank Nguyén Chi Thanh

Pia chi

181Bién Hoa, P. Ludng Khanh Thién, TP. Phui Ly, tinh Ha Nam

79A Lé Lgi, P. DE Tham, TP. Thai Binh, tinh Thai Binh,

373 Nguyén Van Linh, P. Thac Gian, Q. Thanh Khé, TP. Da Nang

22-22A Hoang Diéu, P. Phudc Ninh, Q. Hai Chau, TP. Da N&ng

Tang 1, 104-106-108 NUi Thanh,P. Hoa Thuan Déng, Q. Hai Chau, TP. Da N&ng
Tang 1, 1254 X0 Viét Nghé Tinh, P. Hda Cuting Nam, Q. Hai Chau, TP. Ba Nang
505-507 Bién Bién Phu, P. Hoa Khé, Q. Thanh Khé, TPba Nang

Tang 1,16 Ly Thudng Kiét, P. Thach Thang, Q. Hai Chau, TP. Da Nang

KBT sinh thai ven séng Hoa Xuan - GB 1A, P. Hoa Xuén, Q. Cam Lé, TP. Pa Nang
269 - 271Lé Duan, P. Tan Chinh, Q. Thanh Khé, TP. ba Nang

506 Hai Ba Trung, P. Tan An, TP. HGi An, tinh Quang Nam

42 Yersin, P. Van Thang, TP. Nha Trang, tinh Khanh Hoa

68 QL1, P.Cam Ldc, thi xa Cam Ranh, tinh Khanh Hoa

406 Lé Hong Phong, P. Phudc Long, TP Nha Trang, tinh Khanh Hoa

411 dudng 2/4, P.Vinh Hai, TP Nha Trang, tinh Khanh Hoa

20 Hung Vuang, P. My Ca, thi xa Cam Ranh, tinh Khanh Hoa

99, Quéc 16 1, thi tran Dién Khanh, tinh Khanh Hoa

tang 1,2,3 cin hd CH-B khu A Chung cu’ Quang Trung, P. Quang Trung, TP. Vinh,
tinh Nghé An

32 Lé Nin, P.Hung Diing, TP. Vinh, Nghé An

Tang 1, 02 Nguyén Sy Séach, P. Hung Binh, TP. Vinh, tinh Nghé An

288 Nguyén Van CU, P. Hung Binh, TP Vinh, Tinh Nghé An

18 Nguyén Thi Minh Khai, P. Hung Binh, TP. Vinh, tinh Nghé An

L6 03 + 04, 19 Phan Chu Trinh, P. Dién Bién, TP. Thanh Héa, tinh Thanh Héa
L6 02, 47 Lé Htu Lap, P. Lam San, TP. Thanh Héa, tinh Thanh Héa

454-456 Ba Triéu, P. Dong Tho, TPThanh Ho4, tinh Thanh Héa

196 Lé Lai, PBong San, TPThanh Hda, tinh Thanh Héa

04-06-08 Y Lan, P. Tran Hung Dao, TP. Quy Nhon, tinh Binh Binh

135B Quang Trung, TT. PhU My, H. Phu My, tinh Binh Binh

111 Phan Chu Trinh, P. Nguyén Nghiém, TP Quang Ngai, tinh Quang Ngai
408 Nguyén Van Linh, P. Trugng Quang Trong, TP. Quang Ngéi, tinh Quang Ngai
T6 dan phé 1, Thi Tran Mg BUc, huyén M6 Burc,tinh Quang Ngéi

428 Nguyén Nghiém, P. Nguyén Nghiém, thi xa Buic Pho, tinh Quang Ngai.

23 Ha Ngi, P. Phii Nhuan, TP. Hug, tinh Thira Thién Hué

Tang 1Shophouse 01- The Manor Crown, T6 Heru, P. Xudn Phd, Tinh Thira Thién Hué
144B Tran Phu. P. Nguyén Du, TP Ha Tinh, tinh Ha Tinh

Lién ké 06 Ham Nghi, P. Ha Huy Tap, TP Ha Tinh, Tinh Ha Tinh

33 Nguyén Chi Thanh, TP. Ha Tinh, tinh Ha Tinh

SEABANK BAO CAQ THUONG NIEN 2021

Pién thoai

02263522288
02273834688
023 6358 4360
023 63651397
023 6363 2632
02363782777
02363727 335
02363830444
0236368 6810
023 6389 6552
02353737888
025 83919003
025 8395 5800
0258388 0488
02583835588
0258397 3977
025 8385 2852
023 8354 2668

023 8354 2668
0238354 2668

023 88697979

023 8369 9456
02373857575
02373888628
0237385 7575 (ext 6615)
02373888818
02563811455
02563811455

025 5373 7999 (ext 8818)

0255373 7999 (ext 8871)
0255373 7999 (ext 8861)
02553737999 (ext 8884)
0234394 8688

0239376 7575
02393767575
02393767575
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Piém giao dich

SeABank Ho Chi Minh
SeABank Thu Buc
SeABank Q.1

SeABank Botanic
SeABank Bach Dang
SeABank Khanh Hoi
SeABank Lé Quang Binh
SeABank B&n Thanh
SeABank Sai Gon
SeABank Hung Vuang
SeABank Q. 11
SeABank Tran Hung Dao
SeABank Q.10
SeABank Phu Hung
SeABank ba Kao
SeABank Lé Van Sy
SeABank Tan Binh
SeABank Hoa Binh
SeABank Au Ca
SeABank Cong Hoa
SeABank Phu My Hung
SeABank Q.7
SeABank Q. 8
SeABank Tan Phu
SeABank Phu Lam
SeABank Binh Tan
SeABank Tan Phat
SeABank Tan Thanh
SeABank Nguyén Thai Son
SeABank Binh Dudng
SeABank Thi Dau Mot
SeABank Di An
SeABank S& Sao
SeABank Dak Lak
SeABank Khanh Xuan
SeABank Quang Phu
SeABank Krong Nang
SeABank Viing Tau
SeABank Ba Ria
SeABank Sao Mai
SeABank Trung Nhi
SeABank Pong Nai
SeABank HG Nai
SeABank Can Tho
SeABank Xuan Khanh
SeABank An Giang
SeABank Kién Giang
SeABank Tién Giang
SeABank Ca Mau
SeABank Cai Nudc
SeABank Long An

Pia chi

tang 1, 2,3 180 Nguyén Thi Minh Khai, P. V& Thi Sau, Q. 3, TP H6 Chi Minh
691Kha Van Can, P. Linh Tay, Q. Tha B¢, TPHG Chi Minh

Tang 1Khu TM Cao 6¢ HORIZON - 214 Tran Quang Khai, P. TAn Dinh, Q. 1, TP. H6 Chi Minh
312 Nguyén Thugng Hién, P.5, Q. Phi Nhuan, TP. H6 Chi Minh

Toa nha NICE Building - 467 Bién Bién Phu, P. 25, Q. Binh Thanh, TP. H6 Chi Minh
237 Khanh Hdi, P.5, Q. 4, TP.H6 Chi Minh

490C Lé Quang Dinh, P11, Q. Go Vap, TP. H6 Chi Minh

77 -79 Phé Burc Chinh, P. Nguy&n Thai Binh, Q. 1, TP, HG Chi Minh

78-80 Céch Mang Thang 8, P. V6 Thi Sau, Q. 3, TP. H6 Chi Minh

108 Ly Thudng Kiét, P. 7, Q. 10, TP. H6 Chi Minh

1024-1026 dudng 3/2, P.12,Q. 11, TP. H6 Chi Minh

859 Tran Hung Pao, P. 1, Q. 5, TP. H6 Chi Minh.

320-322 Budng 3/2,Q. 10, TP.H6 ChiMinh

Toa nha Petroland Tower, 12 TAn Trao, P. Tan Phd, Q. 7, TP. HO Chi Minh

60 Nguyén Dinh Chiéu, P. Da Kao, Q. 1, TP. H6 Chi Minh

344 & Van Sy, quan 3, TP.H6 Chi Minh

197 - 199 Ly Thudng Kiét, P. 6, Q. Tan Binh, TP. H6 Chi Minh

699 Lé Trong Tan, Khu phd 2, P. Binh Hung Hoa, Q. Binh Tan, TP. H6 Chi Minh.
882 Au Cd, P14, TAn Binh, TP H6 Chi Minh

298 Cong Hoa, P. 13, Q. Tan Binh, TPHCM

673 Nguyén Hiru Tho, xa Phudc Kién, huyén Nha Bé, TP. Hé Chi Minh
457 Nguyén Thi Thap, P.Tan Phong, Q. 7, TPH& Chi Minh

24 - 26 dudng 9A Khu dan cu Trung San, x& Binh Hung, huyén Binh Chanh , TP. H6 Chi Minh
194A -194C, Hoa Binh, P. Hiép Tan, Q. Tan Phu, TP. Hd Chi Minh

35 Kinh Duang Vuong, P. 12, Q. 6, TP. H6 Chi Minh

264 Vanh Bai Trong, P. Binh Tri Bong, Binh Tan, TP. H6 Chi Minh

295 - 297 Minh Phung, P. 2, Q. 11, TP. H6 Chi Minh

48 Trudng Son, P. 2, Q. Tan Binh, TP. H6 Chi Minh

203 Nguyén Théi San, P.7,Q. Go Vap, TP. H6 Chi Minh

203 Bac Sy Yersin, P. Hiép Thanh, TP. Thii Dau Mét, tinh Binh Dudng

254 Dai Lo Binh Duadng, P. Phd Hoa, TP. Thi Du M6, tinh Binh Ducong

446 Nguyén An Ninh, khu phd Béng Tan, P. D An, TP. DT An, tinh Binh Ducng
1545 dai 16 Binh Duadng, 16 12, khu 2, p. Hiép An, TP. Thi Dau Mét, tinh Binh Dudng
35-37 Phan Chu Trinh, P. Thang Lgi, TP Buén Ma Thuét, tinh Dak Lak

373 V0 Van Kiét, P. Khanh Xuan, TP. Buon Ma Thuot, tinh Bak Lak

121 Hung Vuang, thi trdn Quang Phu, huyén Cu M'gar, tinh D&k Lak

154 Nguyén T4t Thanh, Thi trdn Kréng Nang , Huyén Krong Nang, Tinh Dak Lak.
270 Lé Lgi, P. 7, TP. Viing Tau, tinh Ba Ria - Viing Tau

54 Nguyén Tat Thanh, P. Phudc Trung, Ba Ria, BR-VT

171Lé Hong Phong, P. 7, TP. Viing Tau, tinh Ba Rja - Viing Tau

27-29-31Trung Nhi, P.1, TP. Vling Tau, tinh Ba Ria -Viing Tau

823 - 825 Pham Van Thuan, KP5, P. Tam Hiép, TP. Bién Hoa, tinh Pong Nai
726 Quéc Lo 1A, P. Tan Bién, TP. Bién Hoa, tinh Dong Nai.

26-28 Nguyén An Ninh, P. Tan An, Q. Ninh Kiéu, TP. Can Thd

301dudng 30/4, P. Xuan Khanh, Q. Ninh Kiéu, TP. Can Tha

1270-1272, Tran Hung Pao, P. My Xuyén, TP. Long Xuyén, tinh An Giang
204 Nguyén Trung Truc, TP. Rach Gi4, tinh Kién Giang

59-60-61Dinh Bo Linh, P. 3, TP. My Tho, tinh Tién Giang

125-127 Nguyén Tat Thanh, P. 8, TP Ca Mau, tinh Ca Mau

Quoc 16 1A, Khdm 2, Thi Tran Cai Nudc, Huyén Céi Nudc, tinh Ca Mau

29 Tra Quy Binh, P.2, TP. Tan An, tinh Long An

MIEN NAM

Pién thoai

028 3824 0700 (ext 6001)
028 3824 0700 (ext 5040)
028 3824 0700 (ext 5061)
028 3824 0700 (ext 5081)
028 3824 0700 (ext 5100)
028 3824 0700 (ext 5181)
028 3824 0700 (ext 5240)
028 3824 0700 (ext 5341)
028 3933 3232

028 3956 2069

028 6293 4363

028 3924 6920

028 382 6955

0283933 3232
02839111241
02838240700

028 6292 2070

028 3765 4866

028 6267 4844

028 6292 2061

028 3784 0300 (ext 7060)
0283784 0300 (ext 5223)
028 3784 0300 (ext 5564)
028 39611900

028 39611900 (ext 5263 )
028 39611900 (ext 5200)
028 3969 5207

0283848 8089

028 6295 7558

027 43716056

027 43716054

027 4379 6896

027 4358 5667

026 2389 8888

0262389 8888

026 2392 8686

026 2375 2222

025 4354 3095

025 43717530

025 4357 7408

025 43513263

0251629 0900

0251629 0900 (ext 5706)
029 2625 5666

0292375 4868

029 6625 0405
02976251068

027 3398 9888

029 0366 2266

0290388 2277

02723939 666
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ALGERIA
Banque Al-Baraka d'Algerie*

AUSTRALIA

Australia and New Zealand Banking Group Limited (ANZ
Bank)*

KEB Hana Bank Co., Ltd., Sydney Branch

AUSTRIA

Erste Group Bank AG*

Erste Bank der oesterreichischen Sparkassen AG*
Societe Generale, Vienna Branch

BAHRAIN
KEB Hana Bank Co., Ltd., Manama Branch

BANGLADESH
Islami Bank Bangladesh Ltd.*

BELARUS
Joint Stock Company Belagroprombank*
Joint Stock Company ‘Savings Bank ‘Belarusbank’

BELGIUM
BNP Paribas Fortis SA/NV*
Societe Generale, Brussels Branch

BRAZIL
Banco KEB Hana do Brasil S.A*

CAMBODIA

ACLEDA Bank Plc.*

Canadia Bank PIc*

Foreign Trade Bank of Cambodia*

CANADA
KEB Hana Bank Canada*
National Bank of Canada*

CHINA

Agricultural Bank of China Limited*

Bank of Beijing Co., Ltd.*

Bank of Communications Co Ltd*

Bank of Jiangsu Co., Ltd.*

Bank of Nanjing*

Bank of Ningbo Co., Ltd.*

Bank of Ruifeng*

China Construction Bank Corporation*

China Guangfa Bank Co., Ltd.*

China Merchants Bank Co., Ltd.*

KEB Hana Bank (China) Co., Ltd.*

Hankou Bank Co Ltd*

Hua Xia Bank Co., Ltd.*

Huishang Bank Corporation Ltd*

Industrial and Commercial Bank of China Limited (ICBC)*
Industrial Bank Co., Ltd.*

Industrial Bank of Korea (China) Limited*

JiLin JiuTai Rural Commercial Bank Co., Ltd.*
Ningbo Yinzhou Rural Commercial Bank Co,, Ltd. (Yinzhou Bank)*
Ping An Bank Co., Ltd.*

Wells Fargo Bank N.A., Shanghai Branch

Woori Bank (China) Ltd.*

Xiamen International Bank Co., Ltd.*

Zhejiang Chouzhou Commercial Bank Co., Ltd.*
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Zhejiang Mintai Commercial Bank Co., Ltd.*
Zhejiang Tailong Commercial Bank Co., Ltd.*

CZECH REPUBLIC
Ceska Sporitelna A.S.*
Komercni Banka A.S.*

EGYPT

Arab African International Bank*
Banque Du Caire S.A.E*

Banque Misr S.A.E*

Emirates National Bank of Dubai S.A.E*
Export Development Bank of Egypt*

ENGLAND

KEB Hana Bank Co., Ltd., London Branch
Societe Generale, London Branch
Stonex Financial Limited

Wells Fargo Bank N.A., London Branch
Woori Bank Co., Ltd., London Branch

FRANCE

Credit du Nord*

Banque Federative du Credit Mutuel (BFCM)*
Credit Industriel et Commercial S.A. (CIC)*
KEB Hana Bank Co., Ltd., Paris Branch

Le Credit Lyonnais*

Societe Generale*

GERMANY

Citibank Europe PIc, Frankfurt am Main Branch
Deutsche Bank AG*

J.P.Morgan AG*

KEB Hana Bank (D) AG*

ODDO BHF AG*

Oldenburgische Landesbank AG*

Societe Generale, Frankfurt am Main Branch
Sparkasse KoelnBonn*

UniCredit Bank AG*

GREECE
Piraeus Bank S.A.*

HONGKONG

BNP Paribas S.A., Hong Kong Branch
Citibank N.A., Hong Kong Branch

Erste Group Bank AG, Hong Kong Branch
Habib Bank Zurich (Hong Kong) Limited*
KEB Hana Bank Co., Ltd., Hong Kong Branch
Shinhan Bank Co., Ltd., Hong Kong Branch
UniCredit Bank AG, Hong Kong Branch
Wells Fargo Bank N.A., Hong Kong Branch

INDIA

Axis Bank Ltd.*

Axis Bank Ltd., Gandhinagar Branch*
Mashregbank PSC, Mumbai Branch

INDONESIA

PT Bank Central Asia Tbk*
PT Bank CIMB Niaga Thk*

PT Bank Mega Tbk*

PT Bank QNB Indonesia Tbk*

ITALY

BPER Banca S.p.A*

Banco BPM S.p.A, Milan Branch*

Iccrea Banca - Istituto Centrale del Credito Cooperativo
S.pA*

Societe Generale, Milan Branch

UniCredit S.p.A*

JAPAN

KEB Hana Bank Co., Ltd., Tokyo Branch
Mizuho Bank Ltd.*

Resona Bank Ltd.*

Societe Generale, Tokyo Branch
Sumitomo Mitsui Banking Corporation*
The Gifu Shinkin Bank*

The Ogaki Kyoritsu Bank Ltd.*

Wells Fargo Bank N.A., Tokyo Branch

JORDAN
Arab Jordan Investment Bank*

KOREA

Industrial Bank of Korea*

KEB Hana Bank Co., Ltd.*

Kookmin Bank Co., Ltd.*

Suhyup Bank*

Nonghyup Bank*

Shinhan Bank Co., Ltd*

Wells Fargo Bank N.A., Seoul Branch
Woori Bank Co., Ltd.*

KUWAIT
Commercial Bank of Kuwait K.P.S.C*

LATVIA
AS Citadele Banka*

LAOS
Bangue pour le Commerce Exterieur Lao Public*

MALAYSIA

Citibank Berhad*

Malayan Banking Berhad (Maybank)*
Public Bank Berhad*

RHB Bank Berhad*

MOROCCO
Attijariwafa Bank*

NETHERLAND
KEB Hana Bank Co., Ltd., Amstelveen Branch

NORWAY
DNB Bank ASA*
Skandinaviska Enskilda Banken AB, Oslo Branch

OMAN
Bank Muscat SAOG*

PANAMA
KEB Hana Bank Co., Ltd., Panama City Branch

PAKISTAN
Meezan Bank Ltd.*

PERU
Banco GNB Peru*
Banco Internacional del Peru (Interbank)*

PHILIPINES
Asian Develpoment Bank*
KEB Hana Bank Co., Ltd., Makati City Branch

POLAND

Bank Millennium S.A.*

BNP Paribas Bank Polska SA*
Societe Generale, Warsaw Branch

ROMANIA
Banca Comerciala Romana S.A.*
BRD - Groupe Societe Generale S.A*

RUSSIA
International Bank for Economic Co-operation*
QIWI Bank JSC*

SINGAPORE

Axis Bank Ltd., Singapore Branch

CIMB Bank Berhad, Singapore Branch
Citibank N.A., Singapore Branch

DBS Bank Ltd.*

KEB Hana Bank Co., Ltd., Singapore Branch
Mizuho Bank Ltd., Singapore Branch
Skandinaviska Enskilda Banken AB, Singapore Branch
UniCredit Bank AG, Singapore Branch
United Overseas Bank Limited*

Wells Fargo Bank N.A., Singapore Branch

SLOVAKIA
Slovenska Sporitelna A.S.*

SPAIN
Banco De Sabadell S.A*
CaixaBank S.A.*

SRI LANKA
Seylan Bank PLC*

SWEDEN
Skandinaviska Enskilda Banken AB*

SWITZERLAND
Habib Bank AG Zurich*
Luzerner Kantonalbank AG*

TAIWAN

Bank SinoPac Co., Ltd.*

Cathay United Bank*

Chang Hwa Commercial Bank Ltd.*

E. Sun Commercial Bank Ltd.*

0-Bank Co., Ltd.*

Taiwan Cooperative Bank, Ltd.*

Wells Fargo Bank N.A., Taipei City Branch

TUNISIA
Union Internationale de Banques*
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THAILAND

Bank of Ayudhya Public Co., Ltd.*
Bangkok Bank Public Co., Ltd.*
Export-Import Bank of Thailand*
Islamic Bank of Thailand*
Kasikornbank Public Co., Ltd.*
Krung Thai Bank Public Co., Ltd.*
Mizuho Bank Ltd., Bangkok Branch

UAE

Axis Bank Ltd., Dubai City Branch

Dubai Islamic Bank PJSC, Dubai City Branch*
First Abu Dhabi Bank P.J.S.C.*

Mashregbank P.S.C.*

The National Bank of Ras Al - Khaimah PS.C.*

UKRAINE

JSC 'Bank Credit Dnepr'*

Joint Stock Company The State Export - Import Bank of
Ukraine (JSC Ukreximbank)*

USA

Bank of America N.A,, New York Branch*
BNP Paribas USA, Inc*

China Construction Bank Corporation, New York Branch
Citibank N.A.*

CoBank, ACB*

Deutsche Bank AG, New York Branch
Deutsche Bank Trust Company Americas*
Fifth Third Bank N.A.*

Habib American Bank*

Hancock Whitney Bank*

International Finance Corporation*

JP Morgan Chase Bank N.A.*

KEB Hana Bank Co., Ltd., New York Branch
Mashregbank PSC, New York Branch
MUFG Union Bank N.A *

Nonghyup Bank, New York Branch

Wells Fargo Bank N.A.*

Wells Fargo Bank N.A., New York Branch
Wells Fargo Bank N.A., Philadelphia Branch
Woori Bank Co., Ltd., Los Angeles Branch
Woori Bank Co., Ltd., New York Branch

VIETNAM

Agricultural Bank of China Limited, Hanoi Branch

An Binh Commercial Joint Stock Bank*

ANZ Bank (Vietnam) Limited*

Asia Commercial Joint Stock Bank (ACB)*

Bangkok Bank Public Co., Ltd., Ho Chi Minh City Branch
Bank of China (Hong Kong) Limited, Ho Chi Minh Branch
Bao Viet Joint Stock Commercial Bank*

BNP Paribas S.A., Ho Chi Minh City Branch

China Construction Bank Corporation, Ho Chi Minh City
Branch

CTBC Bank Co., Ltd., Ho Chi Minh City Branch

Citibank N.A., Hanoi Branch

DBS Bank Ltd., Ho Chi Minh City Branch

DongA Joint Stock Commercial Bank (DongA Bank)*
Global Petro Sole Member Limited Commercial Bank
(GPBank)*

Ho Chi Minh City Development Joint Stock Commercial
Bank (HD Bank)*
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Hong Leong Bank Vietnam Limited*

Indovina Bank Limited (IVB)*

Industrial and Commercial Bank of China Limited (ICBC),
Hanoi Branch

Industrial Bank of Korea, Ho Chi Minh City Branch
Joint Stock Commercial Bank for Foreign Trade of
Vietnam (Vietcombank)*

Joint Stock Commercial Bank for Investment and
Development of Vietnam (BIDV)*

KEB Hana Bank Co., Ltd., Hanoi Branch

KEB Hana Bank Co., Ltd., Ho Chi Minh City Branch
Kookmin Bank Co., Ltd., Hanoi Branch

Kookmin Bank Co., Ltd., Ho Chi Minh City Branch

Lien Viet Post Joint Stock Commercial Bank
(LienVietPostBank)*

Mega International Commercial Bank Co., Ltd., Ho Chi
Minh City Branch

Military Commercial Joint Stock Bank (MBBank)*
Mizuho Bank Ltd., Hanoi Branch

National Citizen Commercial Joint Stock Bank (NCB)*
Nonghyup Bank, Hanoi Branch

Ocean Commercial One Member Limited Liability Bank
(OceanBank)*

Orient Commercial Joint Stock Bank (OCB)*

Petrolimex Group Commercial Joint Stock Bank (PG
Bank)*

Public Bank Vietnam Limited*

Saigon - Hanoi Commercial Joint Stock Bank (SHB)*
Saigon Bank for Industry and Trade (Saigonbank)*
Saigon Joint Stock Commercial Bank (SCB)*

Saigon Thuong Tin Commercial Joint Stock Bank
(Sacombank)*

Shinhan Bank Vietnam Limited*

State Bank of Vietham*

Tien Phong Commercial Joint Stock Bank (TPBank)*
Viet Capital Commercial Joint Stock Bank (Viet Capital
Bank)

Vietnam Asia Commercial Joint Stock Bank (VietABank)*
Vietnam - Russia Joint Venture Bank (VRB)*

Vietnam Bank for Agriculture and Rural Development
(Agribank )*

Vietnam Export Import Commercial Joint Stock Bank
(Eximbank)*

Vietnam International Commercial Joint Stock Bank
(VIBBank)*

Vietnam Joint Stock Commercial Bank for Industry and
Trade (Vietinbank)*

Vietnam Maritime Commercial Joint Stock Bank (Maritime
Bank)*

Vietnam Prosperity Joint Stock Commercial Bank
(VPBank)*

Vietnam Public Joint Stock Commercial Bank
(PVcomBank)*

Vietnam Technological and Commercial Joint Stock Bank
(Techcombank)*

Vietnam Thuong Tin Commercial Joint Stock Bank
(VietBank)*

Woori Bank Vietnam Limited*

* [a ngdn hang ban dia (Ngén hang c6 hdi sé dat tai quéc gia sd tai)
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